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This reflective portfolio will highlight my knowledge along with the competencies being a potential employee. It will cover my self-awareness tool and its relevance to the future.  It will also reflect my mock interview experiences along with the feedback that I have received. This portfolio will also cover my carrier development plan based on SMART objectives (Sekarwinahyu et al., 2019).
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Being a potential employee requires knowledge, skills along with talent and zeal towards work. Self-awareness is a very important factor since it is the art of knowing ourselves and it assists an individual in the self-analysis. Personal and professional development is a very vital part for the development of an employee and I have carried out my SWOT analysis so that I can evaluate my strengths, weaknesses, threats and opportunities (Forray et al., 2017). This SWOT analysis has proved very important for my career development since it has imparted the vision along with the approaches that can enhance my personal as well as professional growth and development (Ardelt and Grunwald, 2018).  It has assisted me to evaluate my strong areas along with the areas in which I can improve. The SWOT analysis is based on my personal experiences of employment and it can enhance my future career development plan (Sekarwinahyu et al., 2019).
PERSONAL SWOT ANALYSIS
The SWOT analysis that I have utilized in my career development plan is as follows-
Strengths
My major personal strengths are my positive attitude, management skills, innovative approach, decision making and problem-solving ability. These factors have assisted me in carrying out my job smoothly (Madsen, 2016). I am very strong in motivating the team members by utilizing the problem-solving approach and decision making skills. I believe in the approach of completely analysing work from every aspect and then decide whether to go ahead with that work or not. I can give a positive vision of work to the workforce that can directly enhance productivity and efficiency. I am very strong in managing things that adds a positive point in my job since I can handle people depending on the business situations (Ardelt and Grunwald, 2018).
The other factor that adds to my strengths is my attitude of adjustment. I believe that small conflicts and business complexity can be resolved by small adjustment. This helps me in treating the people at workplace equally and hence reduces the chances or partiality based on gender, race or colour (Phadermrod et al., 2019). My friendly approach is another strength that reduces the complexity of work along with encouraging a positive work environment for me and my colleagues at the workplace. Thus I am ready to deal with challenges and changes in the business that directly boosts my morale and spirit of work.
Weaknesses
The major weaknesses of mine are my nature of dependency, nervous attitude and communication skills along with time management. Nervousness always reduces my confidence level and I feel very uncomfortable while dealing with this factor. Whenever I face any situation that involves a large number of people it directly makes me feel uncomfortable and nervous and I find it very hard to interact smoothly with new people (Phadermrod et al., 2019). Meeting and presentation which involves interacting with people become challenging for me because of my poor communication skills. Although I am good in written skills interaction in meetings and presentation requires oral communication skills involving modulations. Along with this, the IT skills are also poor and this makes me unable to deal with data that needs skills of MS Office and MS Excel (Kirkwood, 2019).
My weaknesses also involve the attitude of depending on others for decision making and business strategies implementation. This, in turn, decreases my efficiency and confidence level. Along with this my ability to manage time is also very poor and hence my work suffers because I find it hard to deliver work on a timely basis (Madsen, 2016).
Opportunities
The major opportunities that can enhance my skills along with career development include analysing the market situation that can assist me in implementing the business strategies more effectively and with confidence. The other opportunities involve analysing the other person who is in the same position as mine and hence finding the areas of improvement. The other factor that can act as opportunities involves talking guidelines and feedback from the people that are in a higher position in the company (Phadermrod et al., 2019). 
Along with this, the approach of reducing the weaknesses can be a major opportunity that can enhance my performance along with career development. Opportunities come at every situation and aspect in business and hence evaluating the opportunities on own basis can be utilized by me for self-improvement. Taking advantage of the learning and training in the company is another opportunity that I can utilize to improve my skills and knowledge. Along with this social connection and interaction are other opportunities that can enhance my confidence along with reducing my weaknesses (Madsen, 2016). 
Threats
Threats are the factors that hinder the growth and lower the efficiency of an individual. The excessive pressure along with the stress is my major threats. The threats of opposition competition, external obstacles and internal struggles are the major threats that I face while working. The largest is the competition from others since they are also willing to get the success and growth in life and it sometimes makes me feel uncomfortable and stressed. Thus these are the major threats that act as a hindrance in my career development and self-growth (Madsen, 2016).
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Self-awareness is the ability of an individual to evaluate and analyse the areas of strengths and weaknesses that can enhance the skills and ability of an individual. The SWOT analysis has proved very important in my career development and it can even enhance my future endeavours.  Self-awareness is a tool that involves time to develop the insights of our self along with the ability to make decisions for a successful career (Lock, 2019). 
The SWOT analysis has helped me to enhance the skills of career management and hence it will encourage my future decisions for employment that are more beneficial for my success and development. Career development and growth is the most needed things for being successful and evaluating my weaknesses. Threats, strengths and opportunities will assist me in taking decisions for employment that can enhance my career with success (Lock, 2019). 
Self-awareness also adds the ability to judge the thinking and perception of others that can enhance the ability to improve in needed areas. My self-awareness tool will enhance my decisions of future employment since it enhances and incorporates the vision required for being successful in life. It also enhances the ability to understand others and adopt friendly and motivating work approach that can add in my career development (Kirkwood, 2019).
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Interviews are a very important tool that can assist an individual in self-evacuation. I have recently gone through a job interview that was interviewed by Mr Hassan. The interview experience was quite good. However, I was very nervous at the initial stage while I was going through the interview. I managed to make my first impression good by arriving on time for the interview. After reaching there for the interview I greeted Mr Hasan by shaking hands and passing smile. I have carried my resume and references with myself and have given its professional copies to the interviewer. I have good experiences of interviews and I have managed to follow the rules and requirements of the interview (Huss et al., 2017).  I managed eye contact with Mr Hasan along with ensuring that my posture is correct. I tried to be very normal and behaved naturally by maintaining natural facial and hand movement. Being artificial in the interview gives a negative impression to the interviewer and hence I managed to give my first impression very good by following the interview skills and non-verbal communication concepts (Rehill et al., 2017).
Mr Hasan started taking the interview and the ratings were on the scale of 1-5 where 1 was for very poor and 5 was for excellent. Mr Hasan started asking the questions and I have demonstrated and utilized the knowledge about the company as I had gone through the research about the company before going for the interview. I have adopted the approach of answering the questions incorrect manner but precisely. Mr Hasan had also asked the questions based on Behavioural and I have answered those questions by following the STAR format. I have prepared myself for the interviews by going through the needs of job role along with the company and hence I was successful in answering the question asked by Mr Hasan based on my understanding of company needs along with my qualifications (Huss et al., 2017). I have gone through research about the job role also and hence I answered the questions based on my understanding of job position and also emphasised on the work-related skills that can add a positive point in my interview. I have also managed to show confidence along with enthusiasm since these are the positive appoints that can add to a job interview (Rehill et al., 2017). 
I have also adopted the approach of focusing on my strengths but Mr Hasan somehow managed to make me reveal my weaknesses through his clever questions. The verbal behaviour criterion of the interview included the aspect of polite behaviour and I find it hard to maintain the politeness while answering the questions.  Instead of getting demotivated because of this I adopted the approach of ignoring this factor and continued answering the questions of Mr Hasan. The verbal behaviour criterion of the interview also included the factor of referencing specific and certain items on a resume.
I also have adopted the method of answering the questions of Mr Hassan following prompt approach rather than in a rapid manner. This also helped me in understanding the context and perception of Mr Hasan. The criterion of the interview was also based on clear speaking along with reasonable volume and I have adopted this approach to give a positive impression of my ideas and thinking to Mr Hassan. Along with this there was the criterion of not utilizing slangs, empty words and fillers and somehow I failed to meet this criterion because my daily habits and routine involve its utilization but I managed to complete my interview in a good manner (Huss et al., 2017). 
And at last, I can conclude that my interview experience was good. I was feeling nervous in starting but somehow I managed to gather the courage and answered the questions with confidence appropriately. I got 82 points out of 100 in the mock interview from Mr Hassan. I have learned that no one is perfect in the world but giving our best in every aspect of life including the interview too is the positive approach that can enhance the experience of our self along with the interviewer (Rehill et al., 2017).  
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I scored 82 points in the mock interviewer and Mr Hassan has given me positive feedback for the mock interview. He was impressed with my dressing and professional attitude of the interview.  Mr Hassan also said that he found me very confident and I answered all the questions with enthusiasm.  A friendly approach is a key factor that can attract the interviewer along with enhancing their experiences. I have adopted this approach and Mr Hasan also said this in feedback that he was impressed by my friendly and professional approach and attitude (Rehill et al., 2017).
Mr Hasan has also asked a question that reveals the leadership qualities and he gave me positive feedback for the leadership example that I have covered in my interview. My approach to answering the question by giving examples have proved beneficial for the mock interview since it had attracted the attention of Mr Hassan. The friendly approach along with buy non-verbal skills have supported and encouraged my enthusiasm to answer all the questions with confidence along with impressing Mr Hassan (Huss et al., 2017). 
Thus the overall feedback that I got from Mr Hassan was positive and he was pleased by my interview performance and the ability to handle the questions with confidence and examples. At last, he also added the comment of keeping up the good work that boosted my confidence level (Forray et al., 2017).
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CAREER DEVELOPMENT
Career development is defined as the process that focuses and encourages lifelong learning, transitions and work that enhance the personal development of an individual along with evolving preferable future endeavours. Career development is the most important and required factor that supports the implementation of the career plan. It involves the approach of an individual to improve the skills and knowledge with the assistance of development programs, training and education (Vondracek et al., 2019). It is utilized to evaluate the goals, abilities and needs of an individual and hence implementing strategies to meet them.
CAREER DEVELOPMENT STRATEGIES
Several strategies can enhance career development which is as follows-
Clear goals 
The major factor that helps in career development is the ability to know what an individual wants to achieve in life. Clear goals along with its open communication are the major factors that enhance career development by making an individual aware of the responsibilities and approaches of work (Wuest and Welkey, 2017).
Creating an open feedback system
Taking timely feedback from the management and successful people is another factor that enhances the career development since it incorporates better understanding about the strengths and weaknesses whether it is positive or negative feedback (Vondracek et al., 2019).
Accepting new challenges
This is another strategy that can enhance career development since it encourages the ability to deal and handle the challenges of business. Whenever an individual gets an opportunity that is suitable as per his career development plan than he must go after it. Accepting challenges increases the capability and potential of an individual (Wuest and Welkey, 2017).
.


Portfolio of achievement
Career development can be achieved by following a portfolio strategy. The portfolio of an individual for career development covers all the aspects and factors that reveal the dedication and zeal of an individual towards the development of career (Wuest and Welkey, 2017).
Network
Networking is another career development strategy that enhances the skills along with professional development of an individual. The strong network increases the opportunities for finding new jobs and possibilities of career development (Vondracek et al., 2019).
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The personal career development plan that I will utilize to enhance my skills to cope with the present and future personal and professional needs is as follows-
	SKILLS OR QUALITIES
	SMART OBJECTIVES
	STRATEGIES
	DETAILED ACTION

	IT skills
	To enhance my IT skills in the next three months (PLANNING, 2018).
	· Online lectures
· Daily practice
	I will enhance my IT skills by going through online classed of MS Excel and MS office. I will adopt the approach of daily practising it for 1 hour (Gould, 2017).

	Time management
	To develop the skills of time management in the next 2 months.
	· Adopt work prioritize practice
· Avoid multitasking
	I will enhance my time management skills by prioritizing the work. I will also avoid any kind of multitasking to deal with time management (Zhai et al., 2018).

	Communication skills
	To inculcate the oral communication skills in the next 4 months (Zhai et al., 2018).
	· Attend seminars and meetings
· Online lectures and class
· Daily practice
	I will deal with my poor oral communication by attending seminars and meetings. Along with this daily practice and online lectures and classes will sit me for enhancing the skills (PLANNING, 2018). 




	Nervousness
	To eliminate the nervous attitude in the next 6 months.
	· Will adopt courage in work
· Evaluate my strengths (Zhai et al., 2018).

	I will deal with my weakness of nervousness by adopting the approach of courage overconfidence and also use my strengths evaluation for dealing with this.

	Dependency
	To eliminate the dependent attitude in the next 7 months (PLANNING, 2018).
	· Self-decision making
· Vision and confidence
	I will eliminate my dependent attitude by adopting the approach of self-decision making with the assistance of vision and confidence (Gould, 2017).



I will enhance my skills by following the career development plan and the detailed action and strategies are as follows-
IT skills
I am quite poor in my MS Office and MS Excel skills and hence I will adopt the approach of daily practising its advanced concepts. I will take the assistance of online lectures to enhance my advanced concepts. Self-practice and vision of my career development plan will assist me in enhancing my IT skills and knowledge (Vondracek et al., 2019).
Time management
The ability of time management plays a vital part in both personal and professional life of an individual and hence I will deal with these skills by adopting the approach of prioritizing my work that will help me in delivering work on time. Along with this, I will avoid the practice of multi-tasking since it acts as a hurdle in time management (PLANNING, 2018).


Communication skills
My oral communication is not good enough and hence I will uncomfortable and nervous while I interact with different and new people. I will deal with this by adopting the practice of learning the concepts and modulation of oral communication along with attending different meetings and seminars. I will also take the assistance of online lectures and classes (Gould, 2017).
Nervousness
Nervousness is the attitude that hampers the career development of an individual and hence I will adopt the approach of courage overconfidence in my work. Along with this, I will utilize my major strengths to overcome my nervous attitude in the workplace (Zhai et al., 2018).  
Dependency
Dependency on others is the major factor that hampers the development of an individual both personally and professionally and hence will adopt the practice of taking decisions on self-basis.   I will use proper and clear vision along will confidence to eliminate my dependent nature (Gould, 2017).
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Thus this personal; portfolio has covered by self-awareness toll that involves the SWOT analysis that will assist me in my career development plan. Along with this, the self-reflection of the mock interview through which I have gone has also been covered. The strategies of career development plan along with my career development plan have been successfully covered.
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