	
	
	



AI statement. 

I confirm that I have not used any AI tools in the research and creation of this assignment. I confirm that I have not presented any AI generated materials as my own work. I confirm I have copies of my drafts, notes, and other resources I used, which may be asked to provide in evidence.


 Part A.
Disagreements about child contact are among the most common family law issues faced by separated parents in England and Wales. A recurring worry is when one parent unfairly stops the other from spending time with their child. This resource outlines your legal rights and responsibilities, as well as the options available for resolving the issue under UK child law, specifically the Children Act 1989. Under UK law, children are legally entitled to protection, stability, and continuity in their relationships. The general principle is that maintaining contact with both parents is typically in a child’s best interests, unless such contact would expose them to a risk of harm (Children Act 1989, s.1). 
Parents who hold parental responsibility- which included most birth mothers and fathers listed on the birth certificate- keep the right to be involved in decisions about their child’s upbringing and to apply to the court for orders concerning contact (Children Act 1989, s.3). 
If you are being refused contact, it is essential to be aware of your responsibilities. The law expects adults to put their child’s welfare first, and actions that increase conflict may be seen unfavourably by the court. Your primary responsibility is to keep the child out of any disagreements and to conduct yourself calmly and sensibly. The courts take parental behaviour into account as part of their broader assessment (Children Act 1989, s,1 (3)). Most separating parents are encouraged to settle disputes without going to court. Your first step should be to communicate directly with the other parent, offering clear, respectful suggestions for contact arrangements. The family procedure rules urge parents to demonstrate that they have tried to resolve disputes outside of court whenever it is safe and suitable to do so. Keeping records of your efforts can help show that you have been cooperative (FPR 2010, Part 3A). 
If direct communication fails, the next step is mediation. Before making a court application, most people must attend a mediation information and assessment meeting (MIAM), unless they qualify for an exemption. Mediation provides a confidential setting where both parents can discuss arrangements with a trained mediator (Children and Families Act 2014, s10). 
Any agreements reached can be turned into a legally binding consent order. If the other parent still prevents contact or will not take part in discussions, you can apply to the family court for child arrangements order under section 8 of the Children Act 1989. 
A child arrangements order can specify where the child will live and the contact they will have with each parent. The court will review evidence from both parents, reports from Cafcass, and any safeguarding issues. The child’s wishes and feelings will also be considered, considering their age and maturity (Children Act 1989, s.1 (3)). Throughout the process, your responsibilities as a parent remain, including protecting your child from harm and, where relevant, fulfilling child maintenance obligations. Being refused contact does not remove these duties. For additional support, organisations like Cafcass, citizens advice, and legally aided family solicitors can guide you through the process and help you prepare your case. 

Part B. 
The public resource discusses a recurring legal issue that arises when, after parents separate, one parent is blocked from seeing their child. This challenge-often involving the parent the child lives with cutting back or stopping the other parent’s contact-is among the most frequent and difficult problems dealt with in the family courts of England and Wales. These conflicts may arise from relationship difficulties, safety worries, poor communication, or international interference. They become legally important when one parent’s one-sided actions go against the statutory principle in the UK that, barring indications of harm, children are generally better off maintaining a relationship with both parents (Children Act 1989, s.1 (2A)). 
The matter is made more complex by how parental responsibility is defined. Under section 3 of the Children Act 1989, any parent who holds parental responsibility keeps their overarching and obligations to make major decisions for the child, even if they are not the parent the child lives with. However, simply having parental responsibility does not entitle a parent to spend time with the child. When parents are unable to reach an agreement, it falls to the family court to set out the arrangements through a Child Arrangements Order under section 8, relying on evidence such as safeguarding assessments prepared by Cafcass. Within this framework, claims of harm, domestic abuse, or neglect become especially influential. This is even more so after the Domestic Abuse Act 2021, which enhanced safeguards for those alleging abuse and significantly informed the way courts handle contact disputes where abuse is an issue.

This legal framework underpins the core purpose of the resource: to equip members of the public-often individuals without legal training and parents in distress-with the tools to understand and manage a challenging and emotionally loaded issue. In presenting the information, I focused on three key priorities: making the material easy to understand, ensuring the was explained correctly, and keeping the child’s welfare at the forefront. 

First, accessibility is crucial, as many of these conflicts arise before any legal action is taken, and misinterpreting the law can make the situation worse. The resource therefore sets out the law in straightforward, plain language while still conveying the key statutory rules accurately. Research repeatedly shows that non-solicitors often struggle to understand family law procedures (Hitchings, 2919), so simplifying the material-without altering its meaning-was a necessary part of the approach. 

Second, legal precision is maintained by grounding the material in specific statutory rules and recognised UK guidance. The resource reflects legal obligations such as the requirement to attend a Mediation Information and Assessment Meeting (MIAM) before applying to court (Children and Families Act 2014, s.10). Highlighting these statutory duties helps the public understand both their entitlements and their responsibilities-especially the importance of putting the child’s welfare first and avoiding actions that the court might view as detrimental. 

Third, the resource’s welfare-focused framing reflects the judicial perspective required by the Children Act 1989. By presenting the matter through a welfare lens, it signals to users that UK law prioritises the child’s best interests rather than parental rights. This corresponds with findings showing that parents tend to follow arrangements more readily when they grasp the welfare-based reasoning behind them (Cafcass, 2022). 
Another significant challenge involves complying with the steps that must be taken before going to court, including attending a Mediation Information and Assessment Meeting (MIAM) as required by section 10 of the Children and Families Act 2014. Many people without legal training either do not know about these procedural obligations or mistakenly believe that mediation is optional, even though it is a core part of the UK’s approach to resolving family disputes. Struggles with completing forms, collecting supporting evidence, and preparing for hearings place self-represented parties at an additional disadvantage, especially when they do not qualify for legal aid.

In terms of effectiveness, the UK legal framework offers structed routes for addressing contact disputes, but its overall success is varied. Child Arrangements Orders can bring clarity and establish enforceable expectations, and Cafcass involvement helps ensure that any safeguarding issues are properly evaluated. When suitable, mediation has been shown to lower conflict levels and support more sustainable cooperation between parents (Ministry of Justice, 2020). 

Overall, refusing contact after separation involves multifaceted legal challenges tied to responsibility for the child, safeguarding concerns, and the welfare principles set out in statue. The public-facing resource aims to distil these complexities into straightforward, legally accurate guidance. By pairing precise statutory information with clear communication, it helps parents understand their position while promoting behaviour aligned with child welfare and family-court expectations. 

However, notable drawbacks, remain. Court proceedings are often lengthy, expensive, and adversarial, which can escalate tensions rather than resolve them. Such delays may negatively affect children, especially in cases where contact has already ceased. The system also places substantial pressure on parents to represent themselves, communicate clearly, and manage procedural tasks- abilities many non-solicitors do not possess (Tinder et al, 2014). Although judges make efforts to assist litigants in person, the family justice system was not originally designed with them in mind, leading to ongoing issues with accessibility. 

The resource was intentionally created to convert complex UK family law concepts into clear, practical guidance for members of the public who may not be familiar with legal terminology or procedures. My primary communication approach was to use plain English, only including technical terms like “welfare checklist” or” judicial discretion” when they were explicitly explained. This approach helps reduce cognitive load and enhances understanding for individuals under emotional stress, which is common in child contact disputes. 

A Second strategy was to adopt a clear, problem-orientated structure. The resource starts by outlining the legal issue, then details relevant rights and obligations, followed by step-by-step options. This reflects the natural sequence of actions a parent would take, supporting practical decision-making. Presenting information in a “what you can do next” format empowers users by breaking a complex process into manageable, actionable steps. 

Another key strength is that all guidance is explicitly tied to UK statutory frameworks, including the Children Act 1989 and the MIAM requirement under the Children and Families Act 2014. This enhances the resource’s reliability and prevent users from being misled by general or non-specific information. 

Finally, the resource is entered on the welfare of the child, reflecting the core principles of UK family law. This approach helps users grasp not just the legal requirements but also the reasoning behind them, fostering realistic expectations and helping to minimise conflict.

To enhance the resource, I would recommend adding clearer signposting, including headings and brief summaries, to help readers who may feel overwhelmed during a dispute. Incorporating concrete examples- for instance, illustrating how courts handle repeated missed handovers-would make the guidance more relatable. Further explanation of procedural steps, such as MIAM exemptions and evidence gathering, would help reduce uncertainty for users. Finally, including hyperlinks to UK government guidance, Cafcass materials, and mediation services would improve usability while ensuring the resource remains both practical and legally accurate.
The resource effectively reaches its target audience-parents or cares in England and Wales experiencing denied contact with their child-by combining clarity, practicality, and legal accuracy. Using plain English and a step-by-step structure, it lowers the barriers that non-solicitors often encounter when navigating the family justice system. The inclusion of statutory references, such as the Children Act 1989 and MIAM requirements under the Children and families Act 2014, ensures users receive reliable, UK-specific guidance. Its welfare-focused approach communicates not only legal rights but also the reasoning behind court decisions, helping parents understand the importance of prioritising the child’s wellbeing. 

However, the resource could be made even more accessible and user-friendly with further development. Adding visual aids, such as flowcharts outlining the process from informal resolution to court application, would help users understand complex procedures briefly. Including realistic case example or FAQs could demonstrate common issues and court responses, making the content more relatable. Incorporating links to official guidance, mediation services, and legal aid providers would make the resource more actionable.  Finally, gathering iterative feedback from users currently navigating contact disputes could help refine the tone, language, and structure to better address both the practical and emotional needs of the audience. 

In summary, although the legal system provides formal mechanisms for addressing child contact disputes, its complexity, emotionally charged nature, and resource constraints often make it very challenging for lay people to navigate successfully. 
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