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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.
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· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  



NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this essay I will talk about the coping strategies I used to minimise stress during the three months of my tutorship. 
The role of the police officer can be a very stressful one. Close to one in five police officers in the UK have symptoms consistent with post-traumatic stress disorder (Cambridge University 2014). 
Police officers during the length of their service will experience a lot more upsetting and traumatic scenes than most of the public will see in their lifetimes. Therefore, during my tutorship, I made sure I found time to manage my stress levels.
[bookmark: _Hlk92318097]Joining the police had been a long-held goal of mine and joining at a more mature age has given me an advantage in many ways. For many years I have worked shifts in the variety of roles that I have worked in. Working nights is probably the hardest shift to cope with, especially when night shifts fall on the weekend. I have two teenage stepdaughters who do not know the meaning of being quiet and like to slam doors. So, me joining the police has been a culture shock for the whole family really. It can therefore be a battle to get a decent amount of sleep. With weekends being a busy time for policing it can become very tiring and coffee has become my new best friend! 
It can sometimes be difficult to judge the amount of sleep needed especially when going onto rest days. Not enough sleep and you are playing catch up for three days, too much and you are up all night, not getting back into a more regular sleeping pattern! Working the night shift can wreak havoc on your sleep and have other negative effects. 
This leads to an increased risk of insomnia and other sleep disorders, all of which have an adverse impact on health (verywellhealth.com, 2020). 
Bearing all this in mind I found it more important than ever that I kept up with my exercise regime. Exercise has many beneficial affects when it comes to stress relieve. It pumps up your endorphins. Physical activity may help bump up the production of your brains feel good transmitters, called endorphins. It reduces negative effects of stress. Exercise can lead to positive effects by protecting your body from the harmful effects of stress. It improves your mood. Regular exercise can increase self-confidence, helps relax you, and lower symptoms of mild depression and anxiety. Exercise can also improve your sleep, which is often disrupted by stress, depression and anxiety (Mayoclinic.org 2020).
I have two energetic dogs. A Labrador called Monty and a Springer Spaniel called Bailey, who nag me every couple of hours to take them for a walk. I found this highly beneficial as it got me out of the house for an hour and put the thought of work to one side. It was an easy way to de-stress. If you’re a dog lover, spending time with your pet can help you de-stress.
Research has shown that being around a dog can lower stress. Police dogs are sometimes used to help manage PTSD.. When you combine these two things in dog walking, you’ve got a double-whammy stress remedy (physchologytoday.com 2014).
I feel that I have become more resilient over the last three months. As mentioned earlier, being a police officer is not like an everyday job. So far, I have had to face things that I would not normally have to. Like breaking up fights and having to deal with sudden deaths and grieving families, which is not easy. 
Resilience is what gives people the psychological strength to cope with stress and hardship. 
Psychologists believe that resilient individuals are better able to handle adversity and rebuild their lives after a struggle (verywellmind.com 2021).
Not only have I had to work at becoming a police officer I have also had to try and prioritise my time and fit in my academic work. Protected Learning Days have been much needed, and I have tried to take advantage of them as much as possible. I know that going onto my mentorship I may have Protected Learning days and rest days cancelled so I must try and balance my workload going forward.
To conclude, I have really enjoyed my first taste of ‘proper policing’. I feel I have settled well into my team and they have all help me at various points. Hopefully I can find new ways of managing my stress levels as I progress onto my mentorship and onto year two. 

Word Count - 750
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

In this essay I will talk about a domestic violence incident which I responded to and dealt with. I will review the communication methods I used, and how I built rapport with the victim. 
I responded to a call from a female made to South Wales Police through a 999 call. The call was brief, and the female could only be heard whispering an address to where we should attend. On why way to the address, I considered what powers I would be able to use. I considered assault under Criminal Justice Act 1988 (Legislation.gov.uk. 1988) or coercive control under Section 76 of the Serious Crime Act 2015 (Legislation.gov.uk. 2015). 
Officers attended at the address and could hear both parties arguing from the street. Officers knocked on the door and the female answered. The female invited officers into the premises.
Upon entering, the property officers activated their body worn video cameras and identified themselves as police. Both parties were separated to find out what had gone on. I spoke to the female in the living room while my colleague took the male into the kitchen. The female confirmed to me that her partner had assaulted her by throwing a punch at her with a closed fist causing a cut to her face. He had also smashed some plates which the remains of which I could see were on the kitchen floor. 
I asked her several questions about the state of the relationship between her and the male. She confirmed to me that this was not an isolated incident and had been ongoing for a number of weeks. 
The female stated that she was concerned for her safety if the male stayed at the address. Her two children, whom had been fathered by the male, were at the time in the care of the Local Authority and she was trying to form a stable relationship so that they could come back home. 
Upon arriving at the property, it was important to monitor the non-verbal communication of both the victim and the suspect.
Non-verbal communication can be described as eye contact, facial expressions, body language and a person’s posture (iedunote.com). 
Effective communication is about understanding the emotion and intentions behind the information. As well as being able to clearly convey a message, you need to listen in a way that gets the full meaning of what is being said and makes the other person feel heard and understood (helpguide.org). 
During the incident I tried as best I could to be effective as possible with my communication. 
When communicating with others, we often focus on what we should say. Listening well means not just understanding the words or the information being communicated, but also understanding the emotions the speaker is trying to convey. (helpguide.org)
Body language accounts for 55% of all messages relayed, 38% is tone of voice and just 7% comes from the words we also use (bodymannersmatter.com)
Using all this information gives you a better understanding of what a victim is feeling but observing their body language and tone of voice. I could tell by using this information that the female was scared and upset by what had gone on and the male was angry and upset.
Whilst gathering an account from a victim it is important that the victim feels that you are listening to them rather than just “going through the motions” (skillsyouneed.com). 
Whilst taking an account from the victim I always maintained eye contact with him. Using non-verbal and verbal cues, such as nodding my head. I made sure I asked plenty of open questions to get the most information I could out of the victim. When I needed specific information, I asked closed questions. This line of questioning allowed me to get as much detail out of the female as possible and put me in a good position to deal with the male.
South Wales Police has a zero-tolerance approach to domestic violence and requires all its officers to take action in such cases. South Wales Police policy dictates that one party must be removed from the property, if only for a short time to allow things to ‘cool off,’ If no offences are committed or arrested if there are suspected offences.
Due to the offences that the female was alleging, and this was not the first time that the male had been violent towards her, although this was the first instance she had reported. I considered her vulnerable. 
A vulnerable person is described as “A person is vulnerable if, as a result of their situation or circumstances, they are unable to take care of or protect themselves or others from harm or exploitation” (college of policing, 2020).
As a form of safeguarding, I decided to arrest the male. The male was compliant and only handcuffs were needed. Under Section 24 of the Police and Criminal Evidence Act 1984, for the arrest to be legal, it needed to comply with two elements. Firstly, that the police officer has reasonable grounds for believing an offence has been committed. I believed that those grounds had been met by the disclosure that the female had given to me. 
Secondly, there needs to be a necessity for the arrest of the male. Given that the male had been violent and there was a good chance that the male would again become violent the necessity to remove the male was to protect a child or other vulnerable person from the person and for a prompt and effective investigation to take place (legislation.gov.uk). 
As a further means of safeguarding, I submitted a Public Protection Notice (PPN). The forms have two main purposes. One is for officers to make referrals to partner agencies when they have concerns about vulnerable people. 
[bookmark: _Hlk89696428]The PPN is also used as a risk assessment tool for victims of domestic abuse and stalking and harassment (DASH). The PPN needs to be completed to a high standard and the niche record appropriately ‘linked’ to ensure that vital information can be shared with partner agencies, when it is necessary and lawful to do so (bcpsafeguardingadultsboard.com 2015). As there were children involved (although not at the address) I also included them in the PPN.
As part of the safeguarding process vulnerable victims can also be referred to South Wales Victim Focus Scheme. Independent of the police, this allows victims of crime and anti-social behaviour a chance to talk to a trained professional to try and make sense of what has happened to them. Victim focus will also advice the victim on legal procedures and the criminal justice system in general (victimsupport.org.uk 2021). 
Looking back at the incident I think I treated the victim with respect. Patiently and professionally asking her questions to get the best evidence that I could. Domestic violence is not straight forward, the victim often does not want any action to be taken only that the perpetrator is removed from the address. As police officers, when an offence has been disclosed, we must act accordingly. In this case the male was arrested and conveyed to police custody. 
It is never an easy decision to take a person’s liberty away, the males human rights under Article 5 of the Human Rights Act 1998, which is the right to liberty and security (legislation.co.uk 1998), were considered but in this case, 
I felt there was a necessity to arrest the male in order to protect a vulnerable person.  These types of cases are incredibly frustrating as it is very rare that the victim will make a complaint and press charges. The victim often says they will give a statement only to change their mind a few hours later.
It is highly likely that I will be dealing with the same people in a few weeks’ time. I feel proud of the way that I dealt with the situation and treated the people involved with dignity and respect.
Word count - 1314



















Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

In this essay I will talk about a suspect interview that I was involved with. I will outline the planning and preparation required prior to interview. My responsibilities when conducting an interview in accordance with the PEACE interview process and describe how policing values were adhered to throughout.
I responded to a call from the town centre CCTV operator. They had witnessed young males braking into vehicles and taking property from the vehicles. Some of the males were already known to the CCTV operator and they confirmed that there were seven males all under the age of 18 years old involved.
On my way to the call, I considered what offences had occurred, such as vehicle interference under the Criminal Attempts Act 1981(Legislation.gov.uk 1981). On our arrival at the scene four of the youths had made off on a MOPED. Three of the youths had been seen by CCTV making their way up a local cycle trail. My colleague and I made our way to the top of the trail in our marked police vehicle and other units went the other way. As we made our way down the cycle trail, we came across two males who matched the description given by the CCTV operator. I stopped the males and searched the back packs they were carrying using GOWISELY in the process. One of the males was carrying what looked and smelt like petrol in a flimsy plastic bottle. Due to the descriptions, we had been passed, the location that the males were found in and the contents of their backpack the two males were arrested at the scene. Another two males were arrested at a nearby location and the four of them were transported to custody where their detention was authorised for a prompt and effective investigation and prevent any further loss/damage.
The Golden Hour is a term for the period immediately following the commission of an offence when material is abundant and readily available to the police. (Harpershaw.co.uk 2019). This means that during the golden hour police should gather as much evidence as possible which can include articles found at the scene. A scene may need to be established to preserve as much evidence as possible. CCTV which we already had, would need to be downloaded and sent to us. Photographs of any damage would need to be taken, maybe by CSI. Possible fingerprints could be taken at the scene. Mobile phone downloaded. Identify if there were any witnesses to the incident. 
In this instance the owners of the vehicles would need to be contacted and told of what had occurred. They would need to confirm what items were taken from the vehicle and give a statement detailing this. The officer would then present all the evidence gathered to the suspect in the form of an interview. The suspect would then have an opportunity to give their version of events surrounding the incident. 
Whilst gathering all the evidence needed to proof the case police must take into consideration the custody clock. The custody clock starts once detention of the suspect has been authorised and the suspect can be detained without charge for a maximum of 24 hours. They must then either be charged or released (inbrief.co.uk n.d). 
Failure to release or charge the suspect within the 24-hour period would make the detention of the suspect unlawful under legislation governed by the Police and Criminal Evidence Act (PACE) 1984 (Legislation.gov.uk, 1984) It is therefore of vital importance that officers gather as much information in a timely fashion to avoid the detention of the suspect becoming unlawful and a potential prosecution lost.
Because of the time of the incident (it was late in the evening) there were no other witnesses available at street level. 
Over the course of the next few days house to house was conducted to see if anyone else nearby has seen or heard anything and more CCTV was gathered from neighbouring buildings. A statement was taken from the owners of the two vehicles damaged. They were able to detail what had been taken from inside the vehicles. Forensics in the form of fingerprints were taken from an item found near to the scene to see if any match could be made with the suspects. All this information would then be put before the suspect.
When booked into custody, the custody Sergeant will offer the suspect a solicitor. They will be provided a duty solicitor free of charge or they can have their own solicitor of their choice present. If the suspect refuses a solicitor then the interview will go ahead without one. The suspect is advised during the interview process that they can stop the interview at any time and a solicitor can be arranged before the interview is restarted. The solicitor’s role, if present, during a police interview is to protect the best interests of the suspect. 
The suspect must be offered an appropriate adult, which was needed in this case as the males were under 18 years old at the time of the offence, before the start of the interview. This can be a parent if needed. The suspect is also offered an interpreter if their first language is not English.
A suspect interview is described as the questioning of a person regarding his involvement, or suspected involvement, in a criminal offence or offences which is required to be carried out under caution (gov.uk 2020). 
Whilst conducting an interview the PEACE model is used as a guideline for the interviewer to follow. This is in order to ensure that all the necessary legislative processes are followed.
PEACE is a mnemonic and interview framework which stands for:  
Planning and Preparation, Engage and explain, Account, clarification and challenge, Closure and evaluation (college of police n.d).
The planning and preparation stage gives the interviewer the opportunity to: review the investigation establish what material is already available decide on what the aims and objectives of the interview are. 
The engage and explain stage is identifying topics during the interview and, therefore, manage the conversation, communicate interest to the interviewee in their account and identify important evidential information. 
The account, clarification and challenge stage this is the main part of the interview where the interviewer will ask open-ended questions, and attempt to extract as much information as possible from the suspect, to gather a full picture of events. This is also where the interviewer will challenge any inconsistencies in the suspects story and allow them to account for witness’ account or any physical evidence. 
The closure stage. The interviewer should then bring the interview to an end by informing the interviewee the date and time before turning the recording equipment off. They should then give the interviewee information of what will happen to the recording 
The evaluation stage. The interviewer then determines whether any further action is necessary, how the interviewee’s account fits in with the rest of the investigation (college of police n.d).
On reflection I think I dealt with this incident well. I made sure I completed the golden hour as soon as practicable. I adhered to the PEACE model and all other relevant legislation. The male that I interviewed was under the age of 18 so his father sat in the interview as his appropriate adult. I gave the male his legal rights through the use of the interview Memo card. I informed the suspects father of his role during the interview, again using the memo card as reference. The male did not have a solicitor present but was offered one when booked into custody and at the beginning of the interview. The male gave a no comment interview and offered no reasonable excuse for being at or near the scene. The male was released under investigation while the other suspects were brought into be interviewed.
For my first interview I think it went well. I could use more practise so that when I read the interview memo card it does not sound so robotic. I remained impartial throughout the process and acted professionally towards the suspect adhering to police values throughout.
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Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



1750 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER


During this essay I will talk about an incident of Anti-Social Behaviour (ASB) that I attended. I will describe what impact this incident had on the local community and what police action was taken at the time. I will also relate to what policies and procedures the police adhere to when dealing with Anti-social Behaviour incidents and how bias may impact on the decision making of police officers. I will also reflect on my own experiences of decision making and discretion and how they can have an impact on police and community relationships. 
The incident I was involved with was teen annoyance at a local skate park. A call was made to the police via 999 in relation to teens throwing fireworks. The reporting person was concerned for the safety of young children in the area who were enjoying the facilities in the area. The reporting person knew two of the youths involved. Several incidents had occurred in the same area of anti-social behaviour which neighbourhood policing were aware of.
Anti-social behaviour is defined as ‘behaviour by a person which causes or is likely to cause, harassment, alarm or distress to persons not of the same household as the person’ (Metropolitan Police, n, d ). 
During 2020 and the start of the Coronavirus global pandemic anti-social behaviour rose sharply in the South Wales Police force area. 
In Cardiff for example, there was a 64% rise in incidents of anti-social behaviour related to lockdown breaches. Anti-social behaviour had been steadily declining in recent years. This led to a five-year high (The Cardiffian, 2021).  
In order to help resolve the incident I phoned the reporting person to get more information. The reporting person confirmed the identity of the youths involved and described what they looked like and what they were wearing at the time of the incident. As she and her children had witnessed anti-social behaviour in the area on previous occasions, the reporting person thought that it would be best for police to attend and try and put a stop to the youth annoyance. 
Anti-social behaviour can have a big impact on those who have become victims. This can have wide ranging effects on the individual and can cause people to feel anxious and feel unsafe in their own homes or they don’t feel safe leaving their own homes (Victim Support, n.d).
Anti-social behaviour is often seen as a ‘low level’ crime but can have significant impact on the victim (BBC News, 2019). 
Broken windows syndrome can have a major impact on the wider community. It is a criminology theory which stated that if ‘visible crimes and anti-social behaviour go unattended it can encourage other more high-profile serious crimes into an area’ (Simply Psychology, 2019 ). 
If anti-social behaviour is left to fester in a particular area, then as the theory suggests it can bring much bigger problems for the police to deal with in the future.
The area that the incident occurred may have already been a candidate to be classed as a ‘broken windows’ area. As previously mentioned, youths were regularly seen vandalising the nearby playground, drinking alcohol, and smashing glass bottles where young children play. 
As the area concerned was busy at the time police attended it was highly likely that there were other people who could be potential witnesses. Unfortunately, some people do not want to get involved in reporting this type of behaviour as giving a statement to police they may be afraid of repercussions, or they may have to attend court as a witness whether they consent to attending court or not. 
Having spoken to the reporting person and listening to the outcome that they would like to see happen I agreed that due to the youths not having any previous convictions I would visit them at their home address. Hopefully speaking to them in the company of their parents and giving them suitable words of advice would stop the problem before it became a bigger issue. 
I feel that by giving the youths suitable words of advice in this instance I used my discretion proportionately. I attended the homes of the youths later that day. They agreed that their behaviour had been poor and what they had done was wrong. I warned them as to their future conduct.  I have not had any reports of the same youths being involved in anti-social behaviour or any other crime at this time. Hopefully they have learnt their lesson. 
[bookmark: _Hlk92546127]Different options can be used when dealing with anti-social behaviour. The Anti-social Behaviour, Crime and Policing Act 2014 (legislation.gov.uk, 2014) provides police with the option of a community trigger. This is a multi-agency approach which can involve councils, housing associations, local health boards and police. If a threshold is met the involved agencies will devise a time scale and an action plan. Updating the victim as the case progress (gov.uk, 2021).

Restorative Justice is another method of dealing with anti-social behaviour. Restorative justice can be described as “a system of criminal justice which focuses on the rehabilitation of offenders through reconciliation with victims and the community at large” (Oxford Reference 2022). It can repair the harm caused by the perpetrator. If both parties are interested, then a face-to-face meeting can be set up. Or a letter can be sent to the victim apologising for their actions. The letter is of course reviewed by the relevant departments before being passed on to the victim to make sure the content is appropriate (restorativejustice.org n .d ). 
Also, at the disposal of the police to help combat anti-social behaviour are a Community Protection Notice (CPN) or a Criminal Behaviour Order (CBO).
A CPN this is a civil injunction and can be issued to deal with ongoing issues in the community. A notice is issued by various agencies such as the council or a landlord and can be a criminal offence if breached. You must be at least 16 years old to get a CPN. A fixed penalty fine may then be issued between £100 and £2500 (gov.uk, 2021). 
A CBO can be applied for once an offender has been convicted of any criminal offence. This prevents the offender from carry out ASB. It can help combat ongoing anti-social behaviour. 
The punishment for a CBO is up to two years in detention centre if you are under 18 years old or up to five years in prison and/or an unlimited fine if you are over 18 years of age (gov.uk 2021).
These restrictions are put in place to avoid more severe penalties and limit certain things that the person can do in public such as, spend time in a particular area, socialise with known troublemakers or drink alcohol in the street (Therules.co.uk 2022).
There is no time limit on how long a CPN can last. A CPN can range from 12 months to 3 years (gov.uk 2021)
As mentioned earlier neighbourhood policing teams were aware of the problems in the area of the example given in this essay. I was able to task the local NPT Sergeant and inform him of the issues that I had encountered. NPT along with Police Community Support Officers (PCSO’s) are a vital tool in combatting ASB. They can take the pressure of response police and provide a visible deterrent in ASB hotspots such as skate parks. 
When responding to this incident and other incidents policing values are always at the forefront of my mind. I am always aware of the potential of bias when dealing with an incident. As a response officer I tend to go to many calls that are similar in nature. Sometimes an officer has already made their mind up on how they are going to deal with an incident based on what they have attended before. 
Confirmation bias can be described as: ‘the tendency of human beings to actively search for, interpret, and retain information that matches their preconceived notions and beliefs.’ (Investopedia, 2021). Having confirmation bias is something that all human beings carry with them. This sort of bias is normally mostly unintentional. As police officers we have to have an open mind and put our personal opinions of a situation to one side and use our professional judgement at all times.
Another form of bias is the ‘anchoring effect’. This is the common human tendency to rely on the first piece of information received. Once anchoring is set all other judgements are based on this initial piece of information and then failing to update the situation as changing information presents itself (Harvard Law School, 2019). 
As a police officer I must stay impartial throughout my dealings with members of the public and also with my colleagues. A Police Officer should always consider all sides of the story and ensure each side is given equal consideration. We do not favour one group or person over another. Discrimination or perceived discrimination can lead to bad feelings towards the police service and make our job harder to do (College of Policing, 2022).  
During my time as a police officer a few laws and practises have changed. Due to the impact of coronavirus lockdowns, a lot of business were forced to close or change their practises. As I left training the night time economy was reopening, and the public were making the most of their newfound freedoms. Our focus was then shifted from dealing with coronavirus law breaches and onto the ASB caused by drunkenness in the local town centre. 

Evidence based policing is described as an approach by police officers to review and use the best evidence available to them to inform and challenge policies, practices and decisions (college of policing, 2021)  

Although many people have been staying at home over the Christmas and new year period due to the emergence of the Omicron variant this has caused more in the way of domestic violence cases. 
Now that we are into a new phase of the pandemic it has placed new stresses on police officers. Many officers have contracted the virus and while a lot of people have now been vaccinated, there is stay a need to isolate leaving teams dangerously understaffed. Fortunately, we have not had to deal with any major incidents in this time.
On reflection I think that I dealt with the ASB incident in a fair and proportionate way. I will of course try to deal with these types of incidents with a clear mind every time I attend one. I will try to avoid any form of bias when doing so. Forming any sort of bias can have a negative effect on the way the police service is perceived especially with minority groups. More importantly it can have a negative effect on myself personally as I have to deal with the same people on a regular basis, sometimes with the same problems.
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