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Section 1: introducing the research paper and topic development

Research details 
Full tittle: ‘she didn't know how to go back': school attendance problems in the context of the COVID 19 pandemic-A multiple stakeholder qualitative study with parents and professionals 
Authors: Bronte McDonald, Kathryn J. Lester, Daniel Michelson
Year of publication: 2023

Main topic   
This study looks at why many primary school children found it hard to return to school after COVID-19 lockdowns. It listens to what parents and school staff say, so we can understand the real reasons behind the problem and what support works best. It does not just look at numbers or statistics. Instead, it explores what made attendance difficult, which groups struggled most, and what kind of support works best to help children settle back into school life.

Who the Research Is About
· Children: primary school pupils aged 5-11, especially those with extra learning needs or anxiety issues. this includes children with special education needs (SEN), such as learning difficulties or conditions like autism, who often find changes in routine very hard to cope with.

· Adults: parents and carers, plus school staff such as teachers, headteachers, special education needs co-Ordinator's (SENCO), education psychologists, and mental health workers who support children in school.

· Setting: mainstream primary schools in Southern England, including East Sussex, West Sussex, and Brighton & Hove. 

 
Why this matters for UK Health and Social Care
Going to school regularly helps children learn new skills, build friendships, grow in confidence, and stay physically and mentally healthy. Before COVID, some children already faced attendance challenges, but the pandemic made these problems much worse. After lockdowns ended, official government figures showed that the persistent absence in England rose to 22%- meaning more than 1 in 5 children were missing large amount of school. Children with extra support needs were twice as likely to stay away compared to other children. Understanding these problems is very important for UK health and social care services. If children do not attend school, they can fall behind in their lessons, feel isolated from friends, and develop long-term issues such as anxiety, low mood, or lack of confidence. By understanding exactly what stops them from going, schools, health teams, and social care workers can plan better, more helpful support. This stops small difficulties from turning into bigger problems later in life, and make sure children get the right help as early as possible. 

Section 2: Purpose and Research Questions
The aim of this research is to understand clearly how attendance problems started or got worse during and after the COVID-19 pandemic. It also wants to find good, practical ways to help children and their families. Before this study, most schools only focused on making children attend by using strict rules or fines. This research wanted to look deeper, to see if there were better ways that cared more about how the child felt and what support needed. To do this, the study set out to answer three main questions:
1. What factors made it difficult for children to go back to school and stay there regularly?
2. What formal and informal helps was available during this time, and how well did it work for different families?
3. What new types of support and strategies could make it easier for children to attend school in the future? 

Section 3: Understanding the Research Methods
Different types of Research  
Quantitative research uses numbers, facts, measurements, and statistics. It answers questions like “how many children were absent?” or “what percentage improved?”. It gives clear figures and trends but does not explain why something happens or how people feel about their situation. 
Qualitative research uses words, opinions, and personal stories, and experience. It looks at feelings, views and daily situations to answer questions like “why did attendance get worse?” and “how did it feel for families going through this?”.  It gives a deeper understanding of people's lives and real challenges they face. 

Mixed methods research use both numbers and personal accounts together. This gives the widest and most complete picture of the topic, but it takes more time and work to carry out properly.

What method was used here?
The study uses qualitative research, as it wanted to understand the reasons and feelings behind attendance issues, not just count how many children were absent. It was done in two clear stages: 
· First stage: survey with open questions sent to 29 parents and 19 school staff. This stage helped gather a wide range of views quickly and gave a broad idea of the main issues people were facing.
· Second stage: longer, detailed interviews with 10 parents and 12 professionals. This gave time to talk freely and go into more detail- for example, parents could explain exactly what it felt like trying to get their child ready each morning, and teachers could explain what changes they saw in class. 

Primary and secondary data  
Primary data is information collected directly by the researcher for this specific study. Here this includes all answers from the surveys and interviews. This data is new, original, and fits exactly what the researchers wanted to learn. It is reliable because it comes directly from the people who are going through or working with problem.
Secondary data is information that already exists from other sources. This study uses government reports, official attendance statistics, and earlier research papers written before the pandemic. This helps explain the background of the problem and compare if attendance issues were new or had just got worse over time.  

How data was collected
· Surveys: shared online through parent social media groups and school networks. Questions were open-ended so People were not limited to tick box choices and could write their answers fully in their own words.
· Interviews: held over the phone or video call, so people could take part from their own homes without having to travel. Each lasted around 45 to 60 minutes. All talks were recorded only with the persons permission, written out word for word and kept completely private so no real names or school details were used. 
· Ethics rules: The study was checked and fully approved by a UK research ethics committee before it started. Everyone taking part agreed to join freely and received a small gift card as a thank you for their time and help. 


How data was analysed
The researchers used a method called thematic analysis. This means they read all answers many times, looked for similar ideas and grouped them into clear themes. For example, common themes include “fear of illness” “changes in routine", "worry about schoolwork”, and “support from school”. They started with ideas from their research questions but also let new topics come up naturally from what people said. Two researchers checked the themes separately to make sure they agreed, so the results were fair, balanced and accurate.

Section 4: Conclusion and Reflection
Summary
The study shows clearly that COVID –19 made existing attendance problems much worse. Children who already had anxiety or extra learning needs found it hardest to return to school. The main reasons were fear of catching the virus, new and changing school rules, worry about falling behind in schoolwork, and not enough specialist support to help them settle back in. Many parents also felt judged or ignored when they tried to ask for help. The research found that the best support came when schools and families worked closely together, communicated openly and were flexible for example, staring with shorter school days or giving children a quiet space if they felt overwhelmed. On the other hand, strict rules, threats of fines, or punishment only added more stress to families and did not help children attend more often

Reflection
Doing this work has taught me that choosing the right research method is very important. Qualitative methods are best when you need to understand people’s feelings and daily experiences which is a vital skill in health and social care, where every person’s situation is different. I have also learnt how to look at the strengths and limits of a study and why following ethical rules and keeping information private is essential to do good work. These skills will help me in future studies in my   career. This research also showed me that we should not judge families or children who struggle with attendance. Instead, we should listen to their views, understand the barriers they face, and give the right support because understanding works much better than punishment.
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