
Professional Carrer Development





Name: Babar Hussain
Student ID: 2014975
Module Code: BMSW 4005
Assignment Title: Mock Interview – Job specification, Cover Note, CV
Lecturer: Besty Joes









Sodexo

Job description
We currently have an opportunity for a security supervisor to join our team. This is a great opportunity for customer focused individual to join a world leading food and facilitates management company, which can offer unrivalled opportunities for carer progression.

Role responsibilities 
As a security supervisor you will be responsible for
· Supervising a team of security personnel.
· Use of IT systems for access control, site patrolling, emergency response, cash collection, report generating, incident investigation and all other standard security duties.

The ideal candidate 
The successful candidate for this role will have:
· A SIA licence
· Solid experience in a similar environment
· Excellent communication skills and be computer literate 
· The ability to work on you own initiative coordinating the shift, being through and accurate in all documentation.

Package description
Company: Sodexo
Location: Unilever Port Sunlight
Position: Permanent
Hours: 40 hours per week (Monday to Friday)
Rate: Negotiable dependant on experience

Details in brief
Sodexo is the leading global provider of food and facility management services in over 80 countries worldwide. We specialise in making peoples lives easier and aim to deliver the best service that exceeds our clients.

An opportunity has arisen for security supervisor to work within our Unilever Port Sunlight Campus and Unilever Research Development.

This position requires a proactive customer focused individual with an exceptional eye for detail and the ability to communicate and build relationship at all levels. 

This person needs to be a forward thinker with a methodical approach, exceptional planning and excellent organisational and communication skills with the ability to cope when being challenged.

Main duties and responsibilities

Health and safety

Making sure all site health and safety procedures are followed
Complete incident reports and follow the correct process for communicating them.
Report all safety issues to the admin support officer.

General responsibilities
· Enforcement of the site rules and standards including housekeeping, security and health and safety to visitors and occupants.
Provide operational cover as and when required to support the security team on site:
· Access control (visitors/contractors/ deliveries) 
· Carry out stop and search 
· CCTV monitoring
· CCTV routine operations.
· Checking materials leaving site is correctly authorised.
· Control entry to site vehicles and pedestrians.
· Emergency rules followed in accordance to the security function.
· Investigate incidents such as accidents theft etc. 
· Inspection o fence line and general site surroundings on regular basis.
· Lone workers monitored.
· Maintenance of record and logbooks.
· Opening and monitoring of all gates 
· Police liaison.
· Attend weekly meetings, complete and circulate minutes.
· Payroll
· General communication 
· Conduct return to work interviews.
· Investigations 
· Disciplinaries

To apply please send your current CV to Robert Woodward, Sodexo ltd, Unilever, Wood St port sunlight, Wirral, CH62 4ZD
The closing date or the application is 28th October 2021
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Sodexo
Port Sunlight, England
Wood St
Birkenhead
Wirral
CH62 4UY

	

Dear mr woodward


I am writing to express my interest in your current opening for security supervisor.

After reading the job description I am very confident that the vacancy is a perfect match for my abilities and knowledge. As you can see from my attached CV, I have relevant experience in the very same areas that you are looking for. 

I believe that I can make a valuable contribution to your organization’s future projects and initiatives and because of my success in various multiple environments I am confident I can do same as member of your team. 

I have worked as a security supervisor for many years I am proficient in developing high-performing staff, keeping costs low and maintaining first-rate premises and personal security. I am trustworthy and have previously been a key holder for many businesses and properties.

I have extensive relevant experience, am physically fit and have a natural air of authority and posses’ superb communication skills. I feel I will make an ideal candidate for the position u advertised. I can be relied upon to provide an authoritative, and reassuring and professional presence at any commercial, industrial, or residential building or site.

I have good record of operating at high levels of vigilance and am someone who takes the issues of the law and order very seriously. I can provide a critical level of security and vigilance to a wide range of situations. Furthermore, I would like to mention that I am willing to work early shifts, night shifts, weekends, and holidays. 

I would like to discuss opportunities with you to schedule an interview, please call at 07477870960 you can call any time and if I am not able to answer just leave a voice message and I will return your call.

Thank you for taking the time to review my resume. I look forward to talking with you.


Sincerely 





Babar Hussain



	Babar Hussain
2 Tintern Villas Chesterton Road Sparkbrook Birmingham B12 8HW · 07477870960
786Hussain82@gmail.com

	I am a customer focused, friendly, and approachable individual who can reassure staff, customers, and visitors that there is a security presence. I have the skills and ability to protect people against violent acts, abuse, and accidents. I will always communicate in a professional, confident, and courteous manner when meeting colleagues, superiors, or members of the public. During my career I has gained many experiences of working in different sectors in the security industry. Right now, I would like to work for a company that strongly believes in developing their teams and their careers from within.



Experience
	Dates From 2006 – To 2008
Sales assistant, select and save
· Address customer enquiries and concerns to facilitate decision making and minimize anxiety and hesitation.
· Assisted in managing day to day business operations including selling various products.

	Dates From 2008 – To 2009
Security Guard, Queen Elizabeth Hospital

· Responsible for maintaining building security by providing an on-site presence, completing routine patrols, and carrying out inside and outside security checks. Patrolling assigned areas to ensure the protection of visitor’s property and equipment. 
· Checking doors, windows, and gates to make sure that they are properly locked warning people who violate rules and regulations. 
· Checking visitor identifications against access rosters. Directing flow of traffic and parking cars. 

Dates From 2009 – To 2011
Security supervisor, SECURITY 3000

· Undertaking regular internal and external foot patrols of a site.
· Protecting a client’s property against loss, theft, damage and waste.
· Conducting regular floor walks throughout a shift to ensure the smooth running of security operations. 
· Making sure that Security Officers are performing their duties to the appropriate standard. 
· Ensuring a site is always a safe and pleasant environment for our customers.
· Detecting, resolving, and reporting any security breaches. 
· Assigning tasks and duties to an entire security team. 
· Investigating security breaches and incidents. 
· Making sure that security personnel have a full understanding of their duties. 
· Transporting security staff to and from sites. 
· Responding to emergency situations as they happen.
· Key holder

Dates From 2011– To current
Private hire taxi driver uber, bolt
· Vacuum and clean interior and exterior of automobile.
· Determine fares based on trip distance and times. Collect fares from customer and provide receipt. 
· Provide passengers with assistance when entering and exiting vehicle and helped with any luggage.
· Communicate with dispatchers by radio and telephone in order to exchange information and receive request for passenger services.
· Provide passengers with information about the local area and point of interest and give advice on hotels and restaurants. 



Education
	Jan 2001- July 2004

FSC (faculty of science)
government college, chakswari Azad Kashmir Pakistan



	Sept 2004- May 2006

Diploma in Computer Science
Institute of Sciences and Information technology, Islamabad, Pakistan.


Dec 2006 

BIIAB level 2 certificate for door supervisor 
south Birmingham college

	


Skills
	· Hold SIA badge
· Strong Communication
· Customer relations
· Well organized
	· Knowledge of first aid 
· Reliable and punctual
· Written and oral communication
· Good team working



Activities and Interests
In my spare time I like going to the gym and swimming, this keeps me fit and healthy.  I also like socializing with friends. I can fluently speak English, Urdu Mirpuri and Punjabi. I hold a clean driving license. 

 
 


