
Executive Summary
This report looks at the problem of "greenwashing" in the hotel business, focusing on The Green House in Bournemouth. It also looks at how true sustainability claims are in the industry. As eco-conscious consumers become more common, the need for real sustainability in the hospitality industry has grown. This means that hotels must go beyond "greenwashing" and start using real environmental practises.
The Green House is an example of a hotel that uses green technologies like solar panels, lighting that uses less energy, and devices that save water. These steps show that the hotel wants to lessen its effect on the environment. The report does, however, stress the need for openness and strict rules to be put in place to make sure that sustainability claims are real.
As an independent check of a hotel's green credentials, third-party certifications are very important. Getting certifications like Green Key or LEED could help The Green House's reputation and reassure guests that it is truly committed to being environmentally friendly. The report also talks about how important it is to keep improving and involve all stakeholders. It suggests that hotels include their employees, guests, and the local community in their efforts to be more environmentally friendly.
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Businesses, including those in the hotel industry, lie to customers about how good their products or services are for the environment. This is called "greenwashing." This can include making eco-friendly efforts sound better than they are or calling normal business practises "extraordinary green efforts." People are becoming more aware of environmental problems, but greenwashing takes advantage of their trust and hides the fact that they aren't really taking steps to be more sustainable (Sarmah, 2022).
The hotel business is in a unique position to make a big difference in the fight against climate change. Hotels use a lot of resources, like water, energy, and food and drinks. Their operational footprint is also very big. Adopting sustainability in the hotel business can help cut down on waste, protect natural resources, and lessen the effects of climate change (Schill & Rocha, 2019). It also fits with the growing demand from guests who care about the environment when they choose where to stay.
Our goal with this report is to break down the idea of "greenwashing" in the hotel business, figure out how common it is, and check the truth of the environmental claims hotels make. This report looks at green certifications and what people expect to show the differences between what is said and what is done to protect the environment.

[bookmark: _Toc160246368]Background
Because people are becoming more concerned about the environment, there are a lot of green certifications in the hotel business. These certifications, like Green Key or LEED, show how environmentally friendly a hotel really is (Rivera & Roeschmann, 2018). They look at things like how much energy and water they use, how much trash they make, and how they get their materials. These groups set very strict standards for hotels that want to be certified. These hotels must follow these standards to be environmentally responsible. However, the fact that there are so many different levels of difficulty for these certifications can make consumers confused and sometimes make them doubt the truth of green claims (Greenwashing: Your guide to telling fact from fiction when it comes to corporate claims 2022).
[bookmark: _Toc160246369]The Rise of Eco-conscious Consumers
As green certifications have grown, so have the number of people who care about the environment. People travelling these days are more aware of how the choices they make affect the environment and pick hotels that care about being green (Wright, 2017). People want the hotel industry to be more open and responsible about its environmental claims now that things have changed. This makes hotels feel like they need to use more eco-friendly and honest methods.

[bookmark: _Toc160246370]Case Study Hotel Analysis
Just a short walk from Bournemouth's beach, The Green House is an eco-friendly traveller’s dream. This Victorian manor has become famous for its strict environmental policies and eco-friendly ways of doing things. It is often called "the greenest hotel in the UK." (Eco Hotel bournemouth: Environmentally Friendly Hotel bournemouth 2023).
There have been no major claims of greenwashing against The Green House up to this point. The hotel seems to be honest about its claims about being environmentally friendly, which are backed up by real-world projects and certifications from outside groups.
[bookmark: _Toc160246371]Hotel's Claims And Actions Regarding Sustainability
The Green House is in a Victorian building that was renovated with the environment in mind. This shows how dedicated the group is to long-term sustainability. One-way hotels are trying to use less non-renewable energy is by heating their water tanks with the sun (Harnessing the sun solar energy role in modern hospitality 2023). The company goes even further by providing lighting options that use less electricity and free charging stations for electric vehicles. This makes customers more aware of their carbon footprint.
It's still eco-friendly inside the hotel, with eco-friendly beds and carpets made from materials found in the area. A lot is also done at the hotel to cut down on plastic waste (How to be more eco friendly in your hotel: 10 ways 2023). For instance, water refill stations are set up all over to get people to use less single-use plastics.
In its restaurants, The Green House is proud to serve food and drinks that are made or grown in the area. So, moving food around will leave less of a carbon footprint. The hotel cares about local food and wildlife, as shown by its community garden, which has a place to compost used coffee grounds and a beehive on top of the building.

[bookmark: _Toc160246372]Evaluation of Greenwashing Claims
[bookmark: _Toc160246373]Areas Potentially Considered as Greenwashing
Greenwashing claims in the hospitality industry usually come up when there are differences between what a hotel says it does to be eco-friendly and what it actually does (Bieder, 2022). Concerns about how well green policies are put into place are shared by many. Sometimes, a hotel will say it is lowering its carbon footprint when in reality it is just buying carbon credits and not taking any direct steps to cut emissions. Greenwashing can happen when actions give the impression of caring for the environment without actually doing anything good for the environment (Hayes, 2023).
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Hotels often offer reuse programmes for towels as a green way to save water and energy. However, it's possible to question how well and how long these programmes will really last. If a hotel encourages people to reuse towels but doesn't make sure that their laundry processes are efficient and good for the environment, the programme may not be as good as it could be (John, 2023). In the eyes of some critics, these programmes are more about saving the hotel money than caring about the environment, which makes them guilty of greenwashing.

[bookmark: _Toc160246375]Self-Evaluation Methods Used by The Green House
The Green House in Bournemouth uses a number of different self-evaluation tools to keep track of its sustainability efforts. Some of these ways are keeping track of how much energy and water is used, how much trash is being taken out, and how local and organic products are being sourced. Even though self-evaluation can tell you a lot about how the hotel is helping the environment, it's important to be aware of its flaws (Pedersen, 2022).
There are times when self-evaluations aren't as fair and thorough as third-party certifications. Without external validation, it's possible to miss flaws or not follow best practices in the industry (Grady, 2020). For example, The Green House might say that they use a lot less water, but if these claims aren't backed up by independent proof, customers might not believe them.
The Green House could make its claims about sustainability more credible by being more open about how it reports. Giving guests and stakeholders detailed information about how it takes care of the environment and the results of its self-assessments can help it build trust.
The Green House should also think about getting third-party certifications, like Green Key or EarthCheck, to show that its green efforts are real. These certifications set a standard way to judge sustainability, making sure that the hotel's claims are in line with accepted global norms (How to fight greenwashing: The value of third-party certification in Green Building 2024).
The Green House can back up its environmental claims and show that it is truly committed to environmental stewardship by accepting external audits and following well-known standards. This not only builds trust with customers but also shows other hotels in the same field how to do things right.

[bookmark: _Toc160246376]Green Technology in The Green House
A number of green technologies have been used by the Green House in Bournemouth to make it more environmentally friendly. Renewable energy sources, like solar panels, have been installed to cut down on greenhouse gas emissions and the need for non-renewable energy sources (Tierney & Bird, 2020). The hotel also uses energy-efficient LED lighting all over, which cuts down on electricity use by a large amount.
It is important for The Green House to save water, so they have installed low-flow faucets and dual-flush toilets. The hotel also has a rainwater collection system that uses rainwater for landscaping and flushing toilets. This cuts down on the need for potable water even more (Bertuzzi & Ghisi, 2021).
The hotel is also environmentally friendly when it comes to its heating system, which uses a biomass boiler that runs on environmentally friendly wood pellets. This gives the hotel a clean, renewable source of heat and keeps its carbon footprint as small as possible.
[bookmark: _Toc160246377]Analysis of Sustainability and Effectiveness
The green technologies that were used at The Green House have worked well and will last for a long time. A big part of the hotel's energy needs is met by solar panels, which makes it less reliant on fossil fuels. The fixtures that save water and energy have cut down on resource use by a large amount, showing that the hotel is committed to being a good environmental steward (Neale, 2020).
The biomass boiler is one of the best parts; it's a cleaner way to heat your home than the usual ways. The hotel's heating system is both carbon-neutral and renewable because it uses wood pellets that come from sources that don't harm the environment.

[bookmark: _Toc160246378]Alternatives to Self-Evaluation
Hotels like The Green House should follow stricter rules that cover a wider range of environmental factors in order to make their sustainability claims more believable (Making environmental claims on goods and services 2023). These standards should be based on scientific research and best practices in the industry. This will make sure that they accurately show how the hotel affects the environment. Adopting these kinds of standards gives a clear and consistent way to judge sustainability efforts, which makes it easier to compare and benchmark (Making environmental claims on goods and services 2023).
[bookmark: _Toc160246379]Role of Third-Party Certifications
Third-party certifications are very important for making sure that hotels are telling the truth about their sustainability claims. Assessments like Green Key, LEED, and EarthCheck are done by third parties and are based on strict environmental standards (Vierra, 2023). Guests can be sure that the hotel's green practises have been carefully checked out and meet international standards thanks to these certifications. Getting these certifications not only shows that The Green House is serious about being environmentally friendly, but it also improves its reputation among travellers who care about the environment (Vierra, 2023).
Hotels should focus on continuous improvement, transparency, employee engagement, guest involvement, and working with the local community if they want to really be sustainable (Hamilton, 2023). The Green House can move forward with its sustainability plan by making goals that can be measured, giving regular updates on its progress, and asking guests and employees for feedback. The hotel can show its dedication to all-around sustainability by working with nearby businesses and communities to find sustainable materials and start sustainable projects (Hamilton, 2023).
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Looking into greenwashing in the hotel business, especially at The Green House in Bournemouth, has shown how hard and complicated it is to really be environmentally friendly in the hospitality industry. The Green House's use of green technologies like solar panels, lighting that uses less energy, and water-saving systems shows a good commitment to caring for the environment. However, the hotel's efforts to become more environmentally friendly show how the whole industry needs to be more open, follow strict rules, and get approval from outside sources.
More people are becoming environmentally conscious, which has increased the need for real sustainability. This shows how important it is to get third-party certifications and follow known environmental standards. These certifications not only set a standard for sustainability, but also reassure guests that the place they choose to stay is in line with their values.
In addition, the report stresses how important it is to keep improving and involve all stakeholders. Hotels must not only do things that are good for the environment, but they must also get their employees, guests, and the community involved in their efforts to be more environmentally friendly. By doing this, they can start a culture of caring for the environment that goes beyond the hotel.
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