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Digital poverty is defined by the Digital Poverty Alliance as “the inability to interact with the online word fully when, where and how an individual needs”. It includes a lack of digital skills, devices and reliable internet access (Deloitte, 2023). Digital poverty contributes to widening social inequalities. This is particularly concerning in education, where it creates significant barriers for children and young people (University of Bath, 2023).
Slide 6
The digital divide is the gap between those with access to digital technology and those without. The digital divide includes factors such as availability; can you access internet in your area? Affordability, can you afford digital devices or internet? Digital literacy, do you have the skills to use technology? It is not only about having access to devices and the internet, but also about the quality of that access, the skills, the knowledge and the capabilities needed to use technology effectively (Muller and Aguiar, 2022).
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Digital exclusion is a major issue across the UK, affecting up to 19 million people, according to the Digital Poverty Alliance (Digital Poverty Alliance, 2025).  Around 1 in 5 adults and 20% of children are in digital poverty (Marrins, 2026). Around 1.6 million people are completely offline and over 2 million households struggle to afford broadband. Based on the Good Thing Foundation report 8.5 million people in the UK lack basic digital skills (Stone, 2025). Showing digital exclusion is closely linked to income and inequality. 
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Children and young people without access to technology are immediately disadvantaged. They can’ take part in online learning, complete homework or build digital skills. This creates a gap in confidence and ability, making it harder to keep up in education and reach their full potential. Overtime, this can lead to feeling excluded. (Anderson, 2025).
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