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[bookmark: _Toc240379391]Element 1: Career Sector Investigation
Target length: 500 words
Choose either a graduate career sector that interests you or a business area that you would like to establish.
[bookmark: _Toc240379392]1.1 My Chosen Sector or Business Area
State clearly what sector or business area you have chosen and briefly explain why you selected it.
[Start writing here...] 
I have chosen the hairdressing sector because I enjoy being creative and helping people feel confident in themselves. I have an NVQ Level 1 in hairdressing and worked as an apprentice for one year. This gave me the experience in the hair and beauty industry and helped me develop my skills. I studied at City in Guilds where they educate providers, employers and government worldwide to deliver high-quality skills development that transform lives Available at – https://www.cityandguilds.com 

[bookmark: _Toc240379393]1.2 Sector / Business Area Research
Give an overview of the sector or business area. What does it involve? What types of organisations, jobs, customers or activities are common? Use credible evidence to support your points.
[Start writing here...]
The hairdressing sector is part of the hair and beauty industry. This involves washing colouring, styling, cutting and creating a lasting look to make people feel confident within themselves. Top 10 hairdressers & hair salons in Cardiff are found on www.hairdressersofcardiff.co.uk 
 Hairdressers work in salons, hotels, spas, barbershops and mobile hairdressers also working from home. There are a growing number of independent self-employed stylists this is available at – www.icaew.com  
There are different types of jobs in this industry, such as trainee hairdressers, barbers, stylists, receptionist and salon managers. Daily tasks include booking appointments, communicating with customers, washing hair and using different types of equipment and products. Hairdressers in Wales must comply with UK-wide health and safety and COSHH (Control of Substances Hazardous to Health) regulations, which require proper personal protective equipment (PPE), skin protection, and salon hygiene supplies. Information about safety in the salon and barbers is available at – https://www.nhbf.co.uk/news-and-blogs/blog/do-you-know-the-health-and-safety-requirments-for-your-salon 
[bookmark: _Toc240379394]1.3 Skills, Qualities and Attributes Valued by Employers
Identify the main skills, qualities and attributes employers value in this sector. Explain why they are important. Where possible, support this with evidence from job descriptions, employer websites, professional bodies or research.
[Start writing here...]
Communication – It is important because hairdressers need to listen to customers and understand what hairstyle they want and need. Also building a relationship is important for some customers with the stylist as they are trusting the hairdresser to do what they need.  Communication is a big factor in this industry and very important. 
Creativity – Hairdressers need to be creative and always have up to date training to keep up with the latest trends. For online masterclasses and platforms Available at – https://www.hairdressinglive.com. Attention to detail is very important when styling hair to achieve the perfect look. 
Time management and organisations – Hairdressers must have good organisation and time management skills so they can keep on track with their appointments. Managing appointments correctly and making sure they do a certain number of clients each day and fitting these in a time frame that suits all. 
Great customer service – it is very important to have great customer service hairdressers need to be confident, polite, chatty and friendly. Building good relationships with customers will encourage the client to come back in the future. 
Teamwork – is very useful Aswell in this industry as you need to work together in the salon communicating together to make your businesses as successful as possible. 
The 5 C's of Effective Teamwork Available at https://centrical.com/resources/what-are-the-five-cs-of-effective-teamwork/ 
[bookmark: _Toc240379395]1.4 Current Trends Affecting the Sector
Explore relevant current trends, for example artificial intelligence (AI), hybrid working, skills shortages or another trend that is important to your chosen sector. Explain how the trend is affecting the industry.
[Start writing here...]

Techonology and online bookings is an important trend in hairdressing. Many salons now use websites and social media to advertise and to communicate and to also to make bookings, such as TikTok, and Booksy this is available at – www.booksy.com  
There is also a rising cost and staff shortages. While 40% of businesses are still managing to turn a profit and a further 39% are breaking even, signs of pressure are increasing. Available at – www.nhbf.co.uk 



[bookmark: _Toc240379396]1.5 Personal Career Fit
Reflect on how this sector or business area connects with your own interests, current skills and future career aspirations. What attracts you to it, and what might you need to develop?
[Start writing here...]
I have chosen hairdressing because I have always loved doing hair and styling hair being creative and making myself and others feel beautiful. I believe I have good communication skills, and I enjoy working with people. This is very important when working in a salon with people daily. Being a hairdresser gives you the opportunity to make people feel confident and happy in their own skin. Choosing a career is about more than paying the bills it is about purpose, pride, and enjoying what you do every day – https://thestrandhairdressingacademy.co.uk-why-hairdressing-is-a-rewarding-career/ 





















[bookmark: _Toc240379397]Element 2: Skills Audit and Professional Development Plan
Target length: 500 words
Complete a structured reflection on your current professional strengths, areas for development, emotional intelligence and professional behaviour. Support your reflection with at least two theories or models studied on the module.
[bookmark: _Toc240379398]2.1 Personal SWOT Analysis
	STRENGTHS

•  15 years' experience in care being a team player 
• leadership skills from being a lead support worker 
• caring, trustworthy, open and honest 

	WEAKNESSES / AREAS FOR DEVELOPMENT

• academic writing 
• being confident 
• I need to improve my digital skills 


	OPPORTUNITIES

• to develop my management skills and leadership skills 
• studying at university is improving my knowledge 
• using my experience to start my own business 

	THREATS / CHALLENGES

• balancing work and university deadlines  
• My dad being unwell 
• my concentration can be challenging on times 




Use your SWOT to identify the most important strengths and development needs. Explain why these matter for your career.
[Start writing here...]

My strengths – I have 15 years' experience in the care sector. I am currently a lead support worker, which has helped me develop great communications, teamwork and leadership skills. I have learned how to support different people, deal with challenging situations and remain calm under pressure. I believe these skills are very important as they help me work with others, think quick and solve problems. I am a caring hardworking and trustworthy person. These strengths matter to my career as they bring valuable experience that I can put to good use for my business. 
Weaknesses and areas for development – Areas I need to improve on are my academic writing, Harvard Referencing. I also need to become more confident using IT for example Excel. These are very important skills because businesses use technology for communication planning and managing information. Also, an area I need to improve on is my time management as balancing work and family life can sometimes be difficult as my dad is unwell and my parents rely on me to help them out daily. 
Opportunities – Studying business management at university is given me the knowledge of management, marketing and finance. My experience as a lead support worker also gives me a good platform for developing my leadership skills. 
Threats and challenges - one of the main challenges is balancing my responsibilities at work, home and university. If I do not organise my time correctly, I may struggle to meet deadlines and complete assignments. I must manage these challenges, I must plan, set real goals and ask support when needed. I recognise these threats and they will help me prepare for difficulties rather than letting them stop me achieve my goals.
Conclusion – overall this has helped me understand how my strengths and areas of development affect my career. My life experience and experience in care and leadership skills give me a strong platform, but I need to improve my academic writing, Harvard referencing, digital skills and time management. By focussing on my strengths, developing new skills I hope to improve my career knowledge and reach my future goals and excel in life and at university. 
[bookmark: _Toc240379399]2.2 Emotional Intelligence and Professional Behaviour
Reflect on how you manage your emotions, communicate with others and behave professionally. Consider examples from work, university, volunteering, group activities or other relevant experiences.
[Start writing here...]
How I will manage my emotions, I will communicate and behave professionally. I have worked in care, and I am a team leader, this experience has taught me to be patient, calm and respectful when dealing with difficult situations. At work I support people who are upset and anxious. I must stay calm, and have a calming approach, listen carefully before responding. This helps me understand their needs and avoid making situations worse. Good communication is also very important in my role. I listen to colleagues; we share information and respect people's opinions and values. I understand the importance of confidentiality and following policies. At university, balancing assignments, work and family life can sometimes be stressful. I am learning to manage my time better, plan assignments early and ask for help. Overall, my experience has helped develop strong communication and leadership skills. I still need to improve my confidence.
[bookmark: _Toc240379400]2.3 Applying Theories or Models
Use at least two theories or models studied during the module to support your reflection. Examples in the assessment brief include Gibbs’ Reflective Cycle, the Johari Window and Maslow’s Hierarchy of Needs. Explain the model briefly and apply it to your own development rather than only describing it.
[Start writing here...]
Gibbs Reflective Cycle – this is a way of learning from daily occurrences in life. This has six stages that can help you think about what has happened, how you felt and what you could do differently next time. I can use this in work and or at university. I am struggling to finish my assignment; I can think about what went wrong and make a better plan and route for my next assignment. This will help me improve my time management and confidence.
Maslow’s Hierarchy of Needs – this explains that all people have different needs, different ways of feeling safe feeling supported and having confidence in themselves. In my job role as a lead support worker, I understand the how important it is to make people feel safe and respected. I will use this theory in my own life because having support and believing in myself can help me achieve my goals. 
Both theories have helped me understand how I can learn from my experiences and improve myself. I can use them both to develop my confidence, become better at my job and work towards being a business's owner in the future. 


[bookmark: _Toc240379401]2.4 SMART Development Goal
	Specific
	What exactly do I want to improve or achieve?
I want to improve my IT skills and Harvard Referencing for my assignments moving fowards


	Measurable
	How will I know I have made progress or achieved it?
I will practise using Excel and referencing in my assignments and always check my feedback 


	Achievable
	What actions and resources will make this realistic?
I will use HWB and online library and ask my tutor for help.


	Relevant
	Why is this important to my career or professional development?
These skills will help me pass university and gain the knowledge to own my future business 



	Time-bound
	When will I complete or review this goal?
I will improve these skills over the next 6 weeks 

















[bookmark: _Toc240379402]Element 3: Recruitment Application Pack
Assessment brief: equivalent to 1,000 words
Apply for a real vacancy or a role provided by your tutor. Your application pack must contain all four items below.
[bookmark: _Toc240379403]3.1 Selected Job Role
	Job Title
	Support worker 

	Organisation
	Dimensions 

	Location
	Cardiff 

	Where the vacancy was found
	Uk.indeed.com

	Job Role URL 
	https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fuk.indeed.com%2Fpagead%2Fclk%3Fmo%3Dr%26ad%3D-6NYlbfkN0DA7Gp5Bn-0lGQRRDZgyEsgOCipPJjc7mAr2e8sdvKX6lnSMFq34RBs2WE-zM-gLK1AEzRQAD56k25yn_NN5w17U8RXUlEZRj8TnddxNXUoroAWXfer7RZinSTai0Be9jdmpsWJTEZS5CH4T-K75ZP-eEN9btsR2F24wYOqxqo37UJ56HVMQQbFHqM30UR85BtuRLk4qCWCM9B8563oj9iwheyGOj7gAl32eP4y75VRqw3Pba4X9ZhSE9LIq-GknZaW0vUvML6J87KbnZe4_VQbgck-a2Xos7rzDn4yED_2MHdGDhnpe_thPSRKHPNjkPYhZpMaLrk63G9HJ72USOqo7gXoAl2eYa0iPCX_Ua5PR0KTqAWOaqWOR7MgSQzRwfETA2ITgiZRyuQ0S0Dzq39XohRAbgYBUsL8Mp_yWaHnhykCGsOEkonA2S6GVbHywKNhfcusez-owY3EE8zHjQyP4EqgfGTPJzv8tI81LfsQYzPpRp9AevdehUUlP8lAdKVQOsm-oJUoG5hdqXEtI3eyujXasilS7csKHFsxuiT0dV_8qe3_Kw8ezlxqze_sF_E3xkZS7MTgmuccl4jK6Y2WwVKy9nLwbU9thqtPATZ-hTEfY9any6buHfd4phaxSD-n1GWiKWhbFRvFcyrDWfY5Q8sijbXI6YUx__fVJ2zbHBX07s81pLRv9y_m-XBIpeWcPGaWUSzKFvXkzbP2kwlgCQ3HBiMSllE%3D%26xkcb%3DSoDa6_M2dsuOAazZiZ0LbzkdCdPP%26jsa%3D5488%26camk%3DC3EPSzFlQw_RseAvhqOgLQ%3D%3D%26p%3D0%26from%3Dserp%26prforceGroups%3D%26atk%3D1k5cj0envhplo800&data=05%7C02%7C2538773%40student.uwtsd.ac.uk%7C023e7a463b8246e3afa108df2ea21f45%7C4e0f11f9046e45059cb8db2152311e21%7C0%7C0%7C639280945983118345%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=sUajsVNq8As6jf2IJwtT1hexlVyTVDBLrEnz%2FAxSIVQ%3D&reserved=0


[bookmark: _Toc240379404]3.2 Tailored Curriculum Vitae (CV)
Insert your tailored CV on the following page(s). Make sure it is relevant to the selected role and highlights the skills, experience, education, and achievements that best match the job description/person specification.
[INSERT YOUR TAILORED CV HERE]

Georgia Davidson
Address: 12 Cairnmuire Road, Tremorfa, Cardiff
Phone: 07535 516427
Email: Georgiadavidson1994@outlook.com
Personal Profile
I am a hardworking, reliable and caring person with 15 years of experience working in the care sector. During this time, I have developed strong communication, teamwork and people skills. I am responsible, patient and able to stay calm when dealing with different situations.
I also have previous experience in hairdressing, which gave me practical skills and experience working with customers. I am currently studying at university and my long-term goal is to develop my skills and eventually own my own business.
I am motivated to learn new things, gain experience and build a successful career.
Key Skills
· 15 years’ experience in care
· Good communication skills
· Excellent people skills
· Teamwork
· Reliable and hardworking
· Patient and understanding
· Good customer service
· Practical skills
· Able to work under pressure
· Good timekeeping
· Willing to learn
· Interested in business and becoming self-employed
Work Experience
Care Sector – 15 Years’ Experience
Care Worker
I have worked in the care sector for 15 years, supporting people and helping them with their day-to-day needs. This has helped me develop excellent communication and people skills.
My experience has taught me to be responsible, patient and respectful towards others. I am used to following procedures, working as part of a team and dealing with different situations professionally.
Hairdressing
Previous Hairdressing Experience
Before working in care, I worked in hairdressing. This gave me experience working directly with customers and providing a good service.
I developed my confidence, communication and practical skills. Hairdressing also taught me to pay attention to detail and make sure customers were happy.
Education & Qualifications
University – Current Student
Currently studying at university with the aim of developing my knowledge and skills to eventually own my own business.
NVQ Level 3 – Health and Social Care
NVQ Level 1 – Hairdressing
Career Goals
My main goal is to eventually own my own business. I want to use my 15 years of work experience, my qualifications and the knowledge I am gaining at university to help me achieve this.
I am also interested in gaining more experience and developing new skills that will help me become a successful business owner.
Hobbies & Interests
I am interested in business, hairdressing, developing new skills and building a successful future. I enjoy working with people and learning new things.
References
Available on request.


[bookmark: _Toc240379405]3.3 Cover Letter
Insert your cover letter here. Address the selected role and organisation directly. Explain why you are interested in the role, how your skills and experience match the requirements, and what you could contribute.
[INSERT YOUR COVER LETTER HERE]

Dear Sir, Madam 
I am writing to apply for the support worker position at Dimensions in Cardiff. I have 15 years' experience working in the care sector and currently work as a lead support worker. I believe my experience, skills and passion for supporting others make me a perfect candidate for this role. 
During my time working in care, I have gained valuable experience supporting people with unique needs and helping them maintain a person-centred life and their independence, dignity, and quality of life. My role has helped me develop effective communication and teamwork skills. I have NVQ Level 3 in health and social care. As a lead support worker, I have developed my leadership skills and learned how to support colleagues and manage challenging situations. I am reliable, patient and hardworking, and I understand the importance of following care plans, risk assessments, maintain confidentiality and health and safety policies. 
Thank you for considering my application. 
Yours faithfully, 
Georgia Davidson 
[bookmark: _Toc240379406]3.4 LinkedIn Profile
Provide evidence of your LinkedIn profile. This could include the profile URL and/or screenshots, as directed by your tutor. Check that your headline, summary/about section, experience, education and skills present a professional identity.
	LinkedIn Profile URL
	

	Professional Headline
	

	Evidence / Screenshot
	


[bookmark: _Toc240379407]3.5 Application Rationale
Target length: 300 words
Explain how you tailored your application to the selected role. Refer directly to the job description/person specification. Identify the requirements you prioritised and explain how these influenced your CV, cover letter and LinkedIn profile.
[Start writing here...]
 I tailored my CV and cover letter to the Support worker position at Dimensions in Cardiff by focusing on the skills, experience and qualities needed for the role. I considered the job description and person specification to identify the main requirements and how my experience matches. One of the main requirements I prioritised was having experience supporting people with different needs. I have worked in the care sector for 15 years and currently working as a lead support worker. I included this experience in my CV because it shows that I understand the responsibilities of the role and have practical knowledge of providing care and support. I also expressed about my communication, teamwork and leadership skills. These are important because support workers need to communicate with the people they support, their families and other professionals. In my cover letter, i explained how my experience has helped me remain calm in challenging situations, support my colleagues and treat people with dignity and respect.  I also focused on helping people maintain their independence and providing person centred support. I included this because I understand that every person has different needs and should be treated as an individual. I also mentioned the importance of following care plans, maintaining confidentiality and working safely. Overall, tailoring my application helped me show the employer why I would be suitable for the position. By matching my experience and skills to the job requirements, I aimed to make my application relevant and demonstrate that I understand what it is expected of a support worker. 
[bookmark: _Toc240379408]Reference List
List every source that you have cited in your portfolio using the required referencing style. Check that every in-text citation has a matching reference-list entry.
[Add your references here in alphabetical order...]
1. Booksy Online booking platform fair hair and beauty businesses. Available at: https://www.booksy.com  
2. Central The 5 Cs of effective teamwork. Available at: https://centrical.com/resources/what-are-the-five-cs-of-effective-teamwork/ 
3. City & Guilds skills development and qualifications. Available at: https://www.cityandguilds.com 
4. Hairdressers of Cardiff, Top 10 hairdressers and hair salons in Cardiff. Available at: https://www.hairdresserofcardiff.co.uk 
5. Hairdressing Live online masterclasses and hairdressing resources. Available at:  https://www.hairdressinglive.com 
6. ICAEW hairdressing and independent businesses. Available at: https://www.icaew.com 
7. National Hair & Beauty Federation. Available at: https://www.nhbt.co.uk/news-and-blogs/blog/do-you-know-the-health-and-safety-requirments-for-your-salon
8. National Hair & Beauty Federation Available at: https://www.nhbt.co.uk 
9. The Strand Hairdressing Academy. https://thestrandhairdressingacademy.co.uk/why-hairdressing-is-a-rewarding-career/ 
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