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INTRODUCTION
This report presents the study of how Human Resource Management can help in expanding educational options, is it available for their workers. Also, what motivates a worker to stay interested in their chosen carrier within a company, why do they stay. Peter Drucker created a theory he “believed that managers should, above all else, be leaders. Rather than setting strict hours and discouraging innovation, he opted for a more flexible, collaborative approach.” (Caramela, 2018). With Drucker’s approach to lead a team to triumph you should also support and encourage each individual team worker. To be able to delegate, allowing workers to speak, share ideas. This might have totally worked before the new generation of workers entering the workforce today, but the Millennials expect a lot more motivation within a company. How can this be introduced is it through educational programmes? Averwater mentioned that the millennials have high levels of energy and passion, with their career aspirations of sharing a company’s vision with clear set goals being the motivation. “We often forget about educating, training, and providing them with resources. Millennials want to be involved and work for a company that has core values and mission statements that align with their own values.” (u, 2015). As the millennials are not interested in hierarchy more on wanting transparency, what drives a millennial not to keep changing company, but to stay loyal to one company? 
Being curious about the prospects of more educational advances within the management being offered as a motivation. The study was chosen with a personal interest into management and how its best functions to try to keep workers throughout a company happy and contented. Also, if a desire to further their careers within a company especially the millennials is it available? For this study, a quantitative research approach was to be used, a survey to be created with 10 questions and circulated via social media. This would hopefully give a wider range of different responses to analyse with conflicting and contrasting results, due to non-identification, with any off the participants. As different ages will be involved in the study it will be interesting to see if the older generation welcome and aspire the need for educational programmes within the management. 



PROCEDURE
As mentioned in the introduction for this report the quantitative research method is what is being used after the conducting of the chosen survey. ”Quantitative research is likely to be dominated by the increasing availability of ‘big data’, an important recent technological and social innovation offering exciting research possibilities.” (Research Methods(second edition), 2018). Quantitative research is based on numerical data collection called statistics, in an unbiased and systematic way, rather than intuition and judgement. As it is a mathematical model that can help analysis complex data to precise and accurate results. This is an advantage for the survey being via the internet as it is going to be more geographically spread which means a wider respondent ‘s being reached. The disadvantage about doing a survey like this is not knowing if the right kind off respondents are being reached due to the anonymity. This procedure can be very useful in the Human Resource Management to help to resolve complex issues amongst other things. Even though it does not eliminate risk.
The survey used for this report to collect data via the internet will be SurveyMonkey. SurveyMonkey is an online development cloud-based software company which was founded in 1999 by Ryan Finely. “SurveyMonkey provides free, customizable surveys, as well as a suite of paid-end programs that include data analysis, sample selection, bias elimination, and data representing tools.” (Wikipedia, 2019). After setting up a free account it then offers a range of certain formats that can be used to enter the chosen questions. With it being free only 10 questions were available to be asked. With the first four questions being factual and related to age, gender, background information it only left six questions to be related to the chosen topic. I chose a tick box with a rating system of 1-5 in relation to the last six questions which would hopefully generate the data required for analysing. Before it will be sent an ethics form was submitted to confirm that no personal data was being used, as this survey was anonymous. Once this had been completed it was then linked to my social media page. Hopefully, the survey would be carried out and shared amongst the social media.
To analysis this report it was requested to use SPSS, this allows you to extract insight from its data. SPSS, ‘Statistical Package for Social Sciences, it is a statistical software platform, and this can help “Analyze and better understand your data and solve complex business and research problems through a user-friendly interface. More quickly understand large and complex data sets with advanced statistical procedures that help ensure high accuracy and quality decision-making.” (IBM, 2020). Once all the data has been collected it can then be copied over into a SPSS file. Where the data will be manually entered and analysed and converted into tables. These are going to be tables with selective information for this quantitative research.
Due to the coronavirus (covid-19) lockdown I seemed unable to download and get help to use the appropriate platform software. I ended up using the SurveyMonkey analysing tools and taking snapshots via my laptop to use the tables of my choice so I could at least produce a result.

DATA PRESENTAION AND FINDINGS
The first four questions being factual did give vital data information from the gender, age, educational background, and employment status. The majority 80% of my twenty responses were off the middle-aged women generation 40% who have achieved up to be diploma holders, even though quite a few have degrees and are employed.
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The last six questions were designed for data information on how well they feel appreciated at work, if they had a positive work environment to how they feel valued. It seems that even though they are enjoying a positive working environment with good career development, they do not seem as valued or their opinions and experiences do not seem important within the company they are employed. The workers benefit 60% do not seem important for the companies involved to give to their workers to keep them happy and contented. There does seem a leaning 40% towards just satisfaction within the working environment and 50% recommending others to get employment where they work is the same.
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CONCLUSION AND REFLECTION  
In conclusion with my findings within the quantitative research, data that was collected via an internet survey. This was posted onto my social media page only, I found this had limited my data information on age and gender. Therefore, if the survey had targeted the younger generation also would the findings be different with the experience questions? Through the data that was collected an analysed there were several correlations between the obtained data that has been analysed into tables to give an overall picture to investigate what the findings are desired. This showed me that Human Resources need to recognise the priorities needed to be applied within the companies that my responses work at.
In reflection too the first assignment where I did a qualitative research survey, I can say that either one has its benefits and non-benefits to finding the data information needed. Depending on why a research is being done and what results are desired to give a report the findings that are needed to solve the problem or topic. I think both have good advantages towards the help within Human Resources to give aid in keeping the workers happy and contented to stay loyal and thrive if wanted.
As I enjoyed doing both qualitative and quantitative research and analysing the collected data and then to delve into findings to produce results. This has helped me in realising that collecting data information either way gives you information that can be used within your research methods to give results that can either be against or fore the chosen topic of your argument.
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