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Job Advertisement
Senior Head Housekeeper/House Manager
£80,000
London
Contract Type: Perm
Senior Head Housekeeper/House Manager required for informal family living in London
to oversee all Household & Property Management & Head Housekeeping
Core working hours: Monday to Friday.  Flexibility required: Must be flexible to support additional needs during holiday periods, events, and 
Requirements:
· Full operational oversight of the London residence 
·  Day-to-day management of all household operations, ensuring the home runs seamlessly 
· Liaison with contractors, suppliers, and service providers 
·  Management of household budgets, expenses, invoicing, and cost control 
·  Oversight of maintenance, repairs, refurbishments, snagging, and long-term planning
· Maintain exceptional standards of cleanliness, organisation, and presentation throughout the home 
· Lead by example with hands-on housekeeping when required 
· Oversee laundry, wardrobe care, fine fabrics, and specialist surface care 
· Ensure the property is maintained to a consistently high, five-star standard
· Recruitment, onboarding, training, and supervision of all household staff 
· Management of rotas, performance, holidays, and professional development 
· Act as the sole and central point of management for all household staff 
· Establish clear reporting lines and formal communication structures 
· Set, document, and enforce Standard Operating Procedures (SOPs)
·  Establish and maintain clear standards for staff presentation and professionalism, including uniforms and grooming 
·  Create and maintain comprehensive house manuals 
· Develop and manage a House Look Book defining presentation, styling, and aesthetic standards
· Maintain accurate household records, documentation, and reports 
· Use Microsoft Excel and Word confidently for budgets, rotas, inventories, manuals, and correspondence 
· Implement and manage systems for documentation, scheduling, uniforms, and internal communications
· Plan and oversee private events, dinners, and entertaining 
· Coordinate catering, floristry, security, transport, and guest logistics 
· Provide light PA support related to household operations and events 
·  Maintain flexibility to support the principals’ schedule, particularly during holiday periods
· Maintain absolute discretion and confidentiality at all times 
· Liaise with security teams when required 
· Ensure safety, privacy, and smooth household operations 
Experience Required:
· Extensive experience in the private household or luxury hospitality industry 
· Proven track record in senior roles held long-term, demonstrating loyalty, stability, and trust 
· Previous experience as a Head Housekeeper, House Manager, or similar senior role 
· Strong leadership and people-management skills 
· Computer literate, with confident use of Microsoft Excel and Word 
· Highly organised, detail-oriented, and proactive 
·  Professional, discreet, and reliable with excellent communication skills
Salary: £80,000 per annum
Immediate Start!

https://www.khstaff.com/jobs/24271-London-Household-Staff-Jobs/?utm_campaign=google_jobs_apply&utm_source=google_jobs_apply&utm_medium=organic

2. Cover Letter 
Marcia M. Ferreira  
263A Preston Road
Harrow, Borough of Brent
HA3 OPS
21st March 2026

Recruitment Team  
Knightsbridge Household Staff  
136 Sloane Street  
London  
SW1X 9AY  
Dear Recruitment Team at Knightsbridge Household Staff
& Private Pas

I am writing to apply for the House Manager / Senior Housekeeper position as advertised. With over 10 years of experience working in housekeeping and maintenance roles within private households, I have developed the skills, professionalism, and attention to detail needed to perform at a high standard in this role.

[bookmark: _heading=h.wutzl0b6ahqw]In my current position, I manage cleaning and maintenance tasks across multiple properties, ensuring consistently high standards of cleanliness, organisation, and presentation. For example, I regularly handle multiple responsibilities within tight deadlines, prioritising tasks effectively while maintaining quality. This has strengthened my ability to work under pressure and ensure smooth day-to-day operations.

I have also demonstrated the ability to work both independently and collaboratively, supporting team members and keeping a professional and positive working environment. My experience working in private households has strengthened my understanding of discretion, trust, and the importance of maintaining confidentiality at all times.

I am particularly interested in this role as it offers the opportunity to take on greater responsibility and progress into a senior position and I am confident in my ability to contribute to supporting high household standards, coordinating tasks efficiently, and supporting the overall management of the household.

In addition, I am currently studying Business Skills for the Workplace, which is further developing my understanding of organisation, management, and operational efficiency, supporting my progression into a leadership role.

I would welcome the opportunity to discuss my application further.

Kind regards,
Marcia M. Ferreira
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	HOUSEKEEPING MANAGEMENT & MAINTENANCE

	

	
	
	
	
	
	

	
	CONTACT
	
	
	PROFILE
	
	
	

	
	263A Preston Road
Harrow, Borough of Brent
HA3 OPS
Phone Number:
+447456707800
Email: marciademelo80@gmail.com
	
	[bookmark: _heading=h.5ru1bzli8i8w]Highly experienced housekeeping and maintenance professional with over ten years of experience delivering exceptional standards within private households. Skilled in managing cleaning operations, coordinating tasks, and keeping high levels of organisation, discretion, and professionalism. Recognised for strong attention to detail, leadership capability, and ability to ensure smooth day-to-day household operations. Currently seeking a senior House Manager / Head Housekeeper role within a high-end private household as I am aiming to contribute to a high-performing household by increasing operational efficiency, maintaining high standards, and supporting a professional and well-organised environment.

	

	
	SKILLS 
	
	
	EXPERIENCE 
	
	
	

	
	· Professional Skills
· Hospitality operations and service standards
· Health and Safety compliance (COSHH awareness)
· Customer service and guest satisfaction
· Organisation and time management
· Property and facilities coordination

Leadership & Management Competencies
Team leadership and staff support
Workload management and task delegation
Problem-solving in fast-paced environments
Decision-making under pressure

Personal Attributes
Positive and professional attitude
Loyal and dependable
Strong listener and quick learner
High attention to detail
Excellent interpersonal skills
	
	HOUSEKEEPING MANAGEMENT & MAINTENANCE
08/2021 – Current Ross J. Turner, City of London, Royal Kensington and Chelsea

· Managed cleaning and maintenance across multiple properties
· ﻿﻿Maintained high standards of cleanliness in line with client
· ﻿﻿Prioritised tasks efficiently under tight deadlines
· ﻿﻿Responded to customer requests and resolved issues quickly
· ﻿﻿Ensured safe working practices and compliance with standards

HOUSEKEEPING CARE & MAINTENANCE 
12/2017- Current War War Tin, London, Queen’s Park

· Delivered high-quality cleaning and maintained hygiene standards
· ﻿﻿Supported organisation of workloads and cleaning staff’s schedules
· ﻿﻿Responded to urgent cleaning requests in fast-paced environments
· ﻿﻿Applied eco-friendly cleaning practices



HOUSEKEEPER & NANNY,
 04/2018- 09/2021 Matt Colleman, Farringdon, Greater London

· Shopped for groceries regularly, ensuring sufficient food supplies at home.
· Prepared children's meals for healthier eating habits
· Organised play dates for social development
· Maintained clean and organised living environments
· Managed multiple responsibilities including cleaning and household organisation
· Demonstrated strong time management and attention to detail


	

	
	EDUCATION
	
	
	
	

	
	University of Wales Trinity Saint David
2025 – Present 
CertHE Business Skills for the Workplace 

London English for International Students 
Jan 2005 – Jun 2007
Advanced English Qualification 

Minas Gerais, Brazil
Jan 2000 – dec 2002
Computer & Technology Course (Beginner Level) 

Colégio Estadual Dona Guiomar de Melo, Brazil
Feb 2000 – December 2001
Teaching Apprenticeship 

LANGUAGES 
Portuguese – Native 
English – Upper Class
Italian – Basic

REFERENCES
Ross J Turner (haver@pelhamcapital.com)
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