[bookmark: _Hlk128058132]Task 1

Developmental review – Part a

Guidance: 
This task should be completed by taking into account the work that you will have undertaken since qualifying, and discussions with your mentor and supervisor/line manager as part of your First Three Years of Practice Individual Plan. 
Task one (part a and b) should incorporate the use of a model of reflection.
You must meet the Learning Outcomes for this task (see appendix 5 of the handbook).
Please answer the question below. 


	Question:

[bookmark: _Hlk6242578]Using a reflective model critically reflect on your professional development since qualifying as a Social Worker. Make reference to the supervision, training, learning and research that has impacted on your work. Based on this and continuing to use a reflective model outline what you have identified and agreed with your manager and/or mentor for your development over the coming 12 months. You must demonstrate how you intend to meet all of the following learning outcomes:- 

· applying analysis in assessment to inform interventions;
· working collaboratively with people in need of care and support, their carers and other professionals;
· intervention and application of professional judgement in increasingly complex situations.

750 words (+/- 10%:  include your actual word count at the end of each section).

[bookmark: _Hlk126755627][bookmark: _Hlk126758172][bookmark: _Hlk127721934]I am currently employed as a Social Worker in the Assessment and Support Team supporting Children and their Families. This was my first permanent Social Work post since obtaining my qualification 2021. I had previous experience of working with Children and Families whilst on placement studying for my Social Work Degree. 

My job purpose within this role is to support Children and their families who have self-referred, referred by extended family, the Public or in more common cases been referred to the Local Authority by other professionals who may have concerns that the child or children have unmet needs or are deemed to be at risk of harm.

My role is to complete Care and Support Needs Assessments under Part 2 and 3 of the Social-Services and Well-being Act (Wales) 2014 (SSWBWA) and the Children Act 1989. The purpose of the assessment is to work and engage with children and their families in collaboration through having direct contact with children and their parents, carers or families as well as other agencies, to understand their needs, capacity, and resources and importantly outcomes they need to achieve (Safeguarding Board, 2016).

Although I had previous experiences within this role prior to graduating, transitioning into a qualified practitioner naturally led to feelings of doubts and insecurities around ensuring I was adopting high-quality social work service correctly, and to the best of my ability. In order to ease those feelings surrounding becoming an experienced practitioner I ensured to facilitate my monthly supervision with my line manager to identify my future learning needs. Supervision, if used appropriately is time to facilitate professional development and can be effective in ensuring practice is carried out sufficiently and effectively. Supervision is also used to address issues such as workload and staff care and ensure accountability (Trevithick, 2005). I became mindful that planning for supervision sessions ensured I was able to consolidate learning towards becoming a more experienced practitioner. 

With making good use of facilitating supervision, I identified early on that my initial worries in my first year of practice as a qualified social worker was around ensuring I had fully understood the organization’s structure, policies, and procedures and understood the role of other agencies and resources available. Being a visual learner, highlighting this gave me the opportunity to request a paper copy of the Local Authorities policies and protocols available to me in line with the SSWBWA to refer to. I also took the opportunity of visiting Universal Service’s available to families ensuring I was aware of the services available and their role which assisted in my assessing skills. Additionally, I ensured to facilitate Borton’s (1970) Model of Reflection during discussions around casework to ease my worries about decision-making and recommendations. 

Having reflected on my first year in practice and areas for future development, a significant learning curve for me was that some families were in increasingly complex situations and sometimes, were difficult to engage due to perceptions of social services. Fook (2002) and Kam (2002) have suggested that social workers can sometimes disempower individuals unintentionally. Having recognized this, I ensured to adapt ‘The Big Six’ reflection model in everyday practice. I recognized that power imbalance impacted on the quality of assessments and working in collaboration towards supporting families on making informed decisions to prevent or address unmet needs. I reflected that in order to achieve a more positive perception and thus better engagement, I needed to develop my confidence when making initial contact via telephone or visits with families and further my knowledge and skills surrounding my communication skills; how I presented myself, and how I was perceived by families. I recognize that improved communication will enable me to work collaboratively more effectively with families and also other professionals, Pamela Trevithick (2005) comments ‘Good communication skills, particularly listening and interviewing skills lie at the heart of effective social work practice’. I also highlighted a need to be more confident when addressing concerns fairly but assertively. 

Having identified the above it was agreed that I would benefit from continuing to be responsible on conducting care and support needs assessments and work with families In need of support under a part 4 care and support plan with regular supervision, co-working, and additionally shadowing child protection cases with more experienced social workers whilst on visits and chairing meetings. It was highlighted that this would help me develop my skills around applying professional judgment and recommendations in complex situations with confidence. It was also highlighted and agreed that I would benefit from attending Joint Investigation training to conduct s47 inquiries when a child is likely or is suffering harm or abuse. Other areas of learning and future development were to attend training to conduct Achieving Best Evidence and other training with relevance to analytical skills. All these opportunities will support my analysis skills whilst conducting assessments to inform the best form of interventions in more complex situations. 
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[bookmark: _Hlk128058256]Task 1 (Part b)
Developmental Review 

Guidance:
Please ensure you refer to a reflective model and that you met the require learning outcomes for this task (See appendix 5 of the handbook).

	Question:
Using a reflective model critically reflect on your development including reference to training, learning, research and use of supervision since completing Task 1 (part a) (when you began the programme). 
[bookmark: _Hlk6242917]Consider in discussion with your mentor/supervisor/line manager the extent to which your learning needs has been achieved. Identify any additional learning needs to support your development in the transition to becoming an experienced practitioner in your future career. You must include a reflection on feedback that you have received from individuals in need of care and support and/or their carers and how this feedback has informed your future professional development.

750 words (+/- 10%: include your actual word count at the end of each section).

[bookmark: _Hlk128245682][bookmark: _Hlk128332778]Gibb’s Reflective Cycle (1998) has been used to guild my reflection on my development since the completion of Task 1 part (a). This included 6 stages: description, feelings, evaluation, analysis, conclusion, and action plan. 

Having reflected that there is an issue with power imbalance in social work and how this impacts on engagement with families, I quickly learned that my own values and beliefs, professional judgment and judgment of other professionals will differentiate. I learned this from having co-work with other professionals internally and externally, as well as having worked in collaboration with families whilst assessing and continuing support under a part 4 care and support by gathering their wishes and feelings and continuing to do so under care and support plan reviews by involving the families and those professionals involved. I became aware of my own and families assumptions about potential power over individuals and recognized that I needed to focus my skills on empowering families and supporting them to take control of what matters to them. This included by ensuring i referred to Code or Practice 3 (SCW, 2017) however also balanced this with the rights and safety of the child. Having this embedded in practice and analytical skills has supported me when working in collaboration with families and other professionals. 

In addressing my confidence, knowledge and skills surrounding my communication skills, having the opportunity to observe and shadow other experienced social workers has improved my confidence in my own practice and afforded me with the opportunity to draw on knowledge from other experienced workers. I ensure to approach families by communicating in clear and concise language, avoiding the use of ‘Jargon’. I ensure to ask individuals that I work with to communicate their understanding of the information shared to avoid miscommunications that could occur otherwise. 

I have continued to facilitate supervision to reflect and review future learning needs. Two specific aims as identified in Task 1 part (a) was for me complete Joint Investigation training to conduct s47 enquiries and Achieving Best Evidence. I have now completed both trainings and have since subsequently carried out s47 investigations both as a single agent and jointly with the Police which have further increased my knowledge and skills in Child Protection cases. Although I haven’t participated or assisted in Achieving Best Evidence investigations, I have requested that I am considered when required. I have however found that having done the ABE training has assisted In improving my skills and practice when conducting s47 investigations, especially in more complex cases. 

I have also attended Helping the Anxious Client, Outcome Focused Approaches, Raising Awareness of your role as a Co-operate parent and Paralysis in Analysis in childcare training which all has helped me improve my practice and confidence when analysing assessments.

Investigating harm or abuse is complex, social workers must maintain their focus on the child who is considered to be at risk. It involves being assertive in situations where there may be hostility and making difficult judgements (SCW, 2017). Having the experience of conducting s47 I feel I have developed confidence in addressing concerns fairly but assertively. I have grown more confident and able to clearly evidence from my professional judgment and decision-making in assessments that have proceeded to initial child protection conferences due to the risks and concerns identified. 

I have found that there is a shift in better engagement of perpetrators which is positive but has been challenging due to experiences of obstructive and challenging responses to my involvement. Although there is evidence of collaborative working with families involving perpetrators of abuse as detailed in the feedback form, working with perpetrators is an area that myself and my supervisor have identified as a learning need for professional development, I have already explored this by requesting to co-work with professionals who are engaging perpetrators in interventions to affect change. This I feel would help me to better understand certain behaviors that will hopefully ease my feelings and nerves when having to work with perpetrators of violence due to the experiences ive had of challenges with some. 

For my future learning needs, I and my supervisor have also agreed that I would benefit from initially observing and co-working ‘disclosure’ visits. Disclosure visits are details of concern about a partner shared to a parent in line with s47, Children Act 1989 and Working Together under the Children Act 2004 and Wales Safeguarding Procedures. This will support me in my practice of becoming an experienced social worker to be able to practice effectively to support children and families whom are victims of domestic violence. 
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