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Profile

I am reliable, hard working, and keen to learn new skills, and want to undertake a challenging role. I possess good interpersonal skills, which allow me to interact positively within a team. I am able to use my idea and assume responsibility to work unsupervised. I pride myself on ensuring that all tasks I undertake are completed with honesty and integrity. In addition to this, I am both reliable and punctual and place great importance on producing good results.

Key Skills
· Computer literate (Microsoft Word, e-mails and Internet).
· Good attendance and punctuality record.
· Honest 
· Reliable
· Good communication skills.
· Good language skills in English both written and speaking. 
· Enthusiastic team member, also able to work independently.
· Hardworking, organised and able to meet deadlines.

Work Experience
The Space									      2021-2022
Waitress
· Taking in person and on phone orders 
· Serving customer tables in the restaurant 

UK Caring Services Limited						      2017-2020
Care Assistant 
· Personal assistant for the elderly 
· Preparing food 
· Assisting in getting dressed and personal hygiene 

Amazon							      		      2018-2019 
Parcel sorting
· Sorting parcels using a handheld scanner 
· Ordering packages into the right places 
· Worked in a team on a conveyor belt 

Education

UWTSD-Certificate of Business and management for the workplace.                                      2026

Coventry City College							   2016 – 2017
ESOL Entry Level 3

Coventry City College 							    2015 – 2016 
ESOL Entry Level 2

Shahjalal City College, Sylhet, Bangladesh	                                        2011 - 2012
 H.S.S (Higher Secondary School Certificate) 

Interests

I am confident using computers, including email and the Internet. I also enjoy using my computer for word-processing my homework and looking up information on the Internet.  I also enjoy meeting with new people, listening to music, taking pictures of scenery & family, visiting interesting places and spending time with my family. In my spare time I like to cook and experiment with new dishes. 
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Retail Sales Advisor - Coventry
Sky@ - 33 %

Coventry CV1

£28177 ayear - Full-time

o o

Job details

@ £28177ayear
Employee discount, Company pension

© Full-time
Weekend availability

Q CoventryCVv1

Full job description

Where your personality takes centre stage and every conversation becomes an opportunity.
At Sky Retail, our stores put you right at the heart of the experience. Just you, your energy and the power to connect
people with the produicts, entertainment and services they love — through great conversations, expert advice and
hands-on support. If you thrive in a fast-paced environment and love the buzz of sales, this is your moment.
Salary: £28,177 basic salary, with a competitive commission scheme — earn on every product that activates.
Retail customer hub: West Orchards Shopping Centre, Coventry (Sky store locator)

Hours: 40 hours per week (working 5 days out of 7, including weekends and varied daily hours). We're always there for
our customers; if the shopping centre is open, so are we.

Benefits: Enjoy Sky TV on us and exclusive discounts across Sky products, along with a secure pension plan, excellent
healthcare option, and access to a wide range of savings from everyday retailers — plus much more.
What you'll do
We help people connect with the entertainment they love, from family movie nights on the sofa to mobile streaming on the
goand everyday browsing. This s your chance to turn your passion for sales and customer service into arewarding career.
«  Connect, engage and inspire using confidence and great conversation to turn passing interest into real sales
«  Create stand out moments for customers by bringing Sky's world class products to life with demos that wow
«  Identify opportunities on the spot by asking the right questions and tailoring Sky packages to each customer

« Builda positive inclusive team environment where everyone supports each other to hit targets and celebrate wins

https:/juk.indeed.com/viewjob?jk=109de0ff96dd2b3d&from=appsha..91714666-1.0.1.1-0cCWIFrLTOUQIIVEX404y_dFCABBZMBOBIYVARMCA2A Page 10f 3
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What you'llbring
We're looking for people who genuinely love connecting with customers and making an impact.

= Anatural people person who thrives on interaction, approaching customers with ease, confidence and friendly spark
« Goalfocused with a passion for success;you thrive when you are hiting targets and celebrating progress.
« Greatat istening; you understand needs quickly and position the perfect Sky package

= Agenuineinterest in entertainment and techniology. You'learn everything you need about Sky's products through
our fulltraining and coaching

= Aproactive se-driven mindset: you bring ideas, energy and enthusiasm every day

Inclusion
Recognised as an Inclusive Top 50 Employer’ and a Times Top 50 Employer for Womer, we're working hardto ensure
we'reatrulyinclusive place to work. This means we don'tjust ook at your CV. We're more focused on who you areandthe
potential you'l ringto Sky:

‘Andwe'lldo everything we can to support you during your application. If you need us to make any adjustments to our
recruitment process, speak to our recruitment team who willbe happy to support you

Whywait?

Want o do the best work of your fe? With 24 millon customersin 6 countries, make your mark at Europe's leading media
‘and entertainment brand. A workplace where you can proudly be yourself our people make Sky atruly exciting and
inclusive place to work.Join us and enjoy plenty of on-the-job training and the support you need to get off to the best
startat Sky.

To find out more about working with us,search #LfeAtSky on social media.

Just 50 you know: f your applicationis successful, we'l ask you to complete a criminal record check. And depending on the.
role you have appiied for and the nature of any convictions you may have, we might have to withdraw the offer

Thinking ofjoning the team, we would love to hear from you.
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Tahera begum
23 Quinton parade
Coventry
CV3 5HW
Job Title: Retail sale advisor
Location: Coventry City Centre

Dear Sir/ Madam,

My name is Tahera Begum. | would like to apply for this job. | found out about the job vacancy of a
Retail sale advisor in Coventry City Centre at indeed jobs. | am writing to you about this golden
opportunity. | believe my qualifications skills will be great interest to you.

e | am happy and friendly person.

e | am very good at communicating, | like helping others.
e | am a confident girl.

e | am hardworking. I like challenge tasks.

e |like to give my best in everything | do.

| have enclosed my CV with my cover litter and can attend an interview at short notice should you
have any interest in my skills.

In the mean time | would like to thank you for taking the time to read my CV and letter and | look
forward to hearing from you.

Yours sincerely

Tahera Begum
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Dear Sir/ Madam, 

My name is Tahera Begum. I would like to apply for this job. I found out about the job vacancy of a 

Retail sale advisor in Coventry City Centre at indeed jobs. I am writing to you about this golden 

opportunity. I believe my qualifications skills will be great interest to you. 

•

 

I am happy and friendly person. 

•

 

I am very good at communicating, I like helping others. 

•

 

I am a confident girl. 

•

 

I am hardworking.  I like challenge tasks. 

•

 

I like to give my best in everything I do.  

I have enclosed my CV with my cover litter and can attend an interview at short notice should you 

have any interest in my skills. 

In the mean time I would like to thank you for taking the time to read my CV and letter and I look 

forward to hearing from you. 

Yours sincerely 

 

Tahera Begum 
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Dear Sir/ Madam,

My name is Tahera Begum. I would like to apply for this job. I found out about the job vacancy of a Retail sale advisor in Coventry City Centre at indeed jobs. I am writing to you about this golden opportunity. I believe my qualifications skills will be great interest to you.

· I am happy and friendly person.

· I am very good at communicating, I like helping others.

· I am a confident girl.

· I am hardworking.  I like challenge tasks.

· I like to give my best in everything I do. 

I have enclosed my CV with my cover litter and can attend an interview at short notice should you have any interest in my skills.

In the mean time I would like to thank you for taking the time to read my CV and letter and I look forward to hearing from you.

Yours sincerely



Tahera Begum


