Task 3 – Source Evaluation Template 
Student Details
Name and student ID: Abdur Hussain 2318857
Topic chosen: The importance of customer service for business success
Title of source: How to create a positive customer experience for your business
Author(s): Jessica A Kent
Year published: 2023 last updated 2024 
How did you find this source?
Harvard Hollis library  

Why did you choose this source?

C – Article was published on March 15th, 2023, and was last updated on January 08th 2024, this information is recent and has since been updated to keep it with relevant.
R – This article is relevant because it focuses on customer service and has an entire section dedicated to why customer service matters. It references real world data with multiple studies from various institutions.
A – The author Jessica Kent, she has extensive experience in the business field this includes 10 years of working in higher education administration work including publishing and participating in Harvard business school content.
A – Source has multiple statistics to back up claims; it also references work by PWC which is one of the world’s largest accounting firms. 
P – The source is an educational piece endorsed by Harvard to share educational value with the wider world, Harvard states it is part of their mission to “advance global knowledge, educate the public, and drive societal progress” (Hoch,2026). 
PWC – About us – can be found at - https://www.pwc.co.uk/who-we-are.html - Accessed 18/07/2026
Harvard 2026 - Harvard Business Review’s Guidelines for Contributors – Can be found at - https://hbr.org/guidelines-for-authors - Accessed 18/07/2026

Reliability
Is the source reliable? Why?
(Consider journal, publisher, peer review, citations)



5-Minute Presentation Structure
1. Introduce topic and source 
2. Explain how you found the source
3. Evaluate credibility (author, date, reliability)  - To do so, you will need to respond to the above questions. 
4. Short reflection – What did you find difficult about this task? 
5. What did you learn from this task?

