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[bookmark: _Toc57894068]INTRODUCTION
	Community engagement can be defined as the process which involves working collaboratively with different groups of people to address various issues that can affect the well-being of the people. There are a lot of non-profit organizations that work towards the overall development and well-being of the community (Barrett and et.al., 2017). Charity begins at home is one of these organizations with its practice of helping homeless people within the UK by providing food, shelters and improving the health care for less fortunate lives.  The report includes a reflection on personal development and the concept of interpersonal skills.
[bookmark: _Toc57894069]Reflection
	I was a part of the social project Charity Begins at Home, which is a company based in the UK. The company works tightly with vulnerable people by providing the needed goods to them and to create a dialog between homeless people and society. Importantly, the entity's aims are to “change” and even “save those people`s lives” ( Bouclin, 2015)  While being part of the project, I learned that all of the donations that the company receives are directly given to the ones who need them the most. Also, the company made sure that effective planning was done as they covered different needs as well as requirements of the people (Treffry-Goatley and et.al., 2018). The stakeholders planned carefully the process they were going to and the principles of community engagement that help them to develop better communication within the community.  As part of the project, I learned about different community principles that will help me in the future for effective partnership (ATSDR, 2020). The experience has taught me how to develop my interpersonal skills that symbolize a functional combination of cognitive and metacognitive skills, interpersonal, intellectual and practical skills. These skills assist in a way that was easy to modify and act positively as well as dealing successfully with the challenges and provocations of my professional and everyday life (Cinque, 2016). The process played an important role as I got to analyze my areas of strengths as well as weaknesses and how can I work on the same to improve.
· Communication and social skills
          I believe that I have developed as an individual different skills because I got an opportunity to interact with a lot of people as well as stakeholders of the company. Importantly, for the stakeholder's participation from Charity begins at home, communication is a significant tool.  I was able to communicate with different people from different levels of the company through non-identical methods of communication as open dialog and listening. The people in the community love to share their stories as well as they talk about the problems that they are facing and the ways they are going to solve them. Besides, some of the methods that we used during the project included focus groups, regular community meetings, online engagement as well as surveys. All of these methods have their advantages as well as disadvantages. I have understood that community meetings are one of the important techniques which are used in community engagement as they help in getting to know the community more virtually (Valle and et.al., 2018). Due to regular community meetings that were conducted, I got a chance to know about its importance. This acted as one of the ways of helping me in enhancing my communication skills as well as social skills.  Working as part of a team and being included in public meetings, teaches how to communicate effectively along with social skills that are considered to be essential by employers. Social skills are the ability to communicate with others respectfully and cooperatively as they are an inseparable part of a community.  Developing social skills is a deep-rooted method for obtaining adequate skills in social cooperation (Tanaka, Negoro, Iwasaka and Nakamura, 2017). By engaging with the local community, I got various sustainable outcomes, processes and relationships.
· Listening skills
	Moreover, as part of Charity begins at home, I have developed good listening skills as they helped me to understand the needs as well as views of different people in the community (Marsh and et.al., 2017). Active listening builds powerful relationships and it is a useful conversation talent. Active listening consists of responses that demonstrate you understand what the other character is trying to inform you about and engaging in a conversation. This creates an environment that permits the speaker to go deeper, and on occasion even to come back to new realizations as listening in a community is the most significant part of communication, it is a critical point in providing substantial and meaningful responses (Naima, 2020) Listening skills can help you read both verbal and non-verbal notifications send by others. 
· Problem-solving skills
          There are different stakeholders of an organization and it is important to understand their needs as well as their problems and address them in an effective manner (Quezada, Alexandrowicz and Molina, 2018). It could be done by different ways of doing so like keeping them updated about the different activities that take place in the company and the way a particular problem was solved. The people in the community love to share their stories as well as they talk about the problems that they are facing and the ways they are going to solve them. As part of a group, I was able to work with them as a team as well as help them with problem-solving. This was extremely helpful and allowed me in becoming comfortable about working with other people and being part of decision-making. This experience enhanced my overall creativity as it thrives when different people work along with each other collectively. Different people have different approaches of doing a particular thing and this was one of the things that I learned during the project. Besides, I had the chance to assist with problem-solving as I was able to understand the problem and address the needs of the stakeholders in an operative method. Problem-solving skills refer to the manner and the way of fixing problems and finding solutions that are suitable for the community. I develop these skills through communication and listening to others. The project has taught me that there are often problems in the community and the best way to find the right solution is to listen to others, respect their views and share your opinion as I learned that the problem could be resolved positively. The different problem-solving skills include analytical skills, innovative as well as creative thinking, initiative and resilience. 
· Interpersonal skills
            During my time in Charity begins at home, I interrupted with different people and develop communication, social, problem-solving and listening skills that are referred to as interpersonal skills. Interpersonal skills are the ability to communicate effectively with others. Being reliable and trustworthy, respecting the community, recognizing and acknowledge different points of view, using forms of communication that are fit, problem-solving and active listening are fundamental for developing interpersonal skills (Koprowska, 2020). The aspect of community volunteer is a way by which such skills could be developed. Being involved in community engаgement and volunteering with a group of people or orgаnization is the right method to build relаtionships and sociаl connection, it is a method of leаrning through engаging in a community and developing interpersonal skills ( Hatala, and et.al., 2017). As part of Charity begins at home, I was encouraged to communicate with others as well as with the homeless people to proceed and develop my interpersonal skills. 
· Employability skills
          As part of the company, I have also developed confidence and the skill of taking risks as this is an important employability skill and will improve my chances of getting my preferred job. Being able to gain confidence in my skills and how to articulate them is an important employability skill (MacCallum and Casey, 2017) Employability skills are transferable and include good communication, problem-solving and team working. Also, I learned how to be patient, responsible and dependable as these abilities are an important part of working with other people. Apart from this, as I mentioned, during the project, we were also expected to use various methods and techniques to serve the community in a better manner, which was something new for me as well. But developing communication skills I was able to communicate with the rest of our group and ask them for guidelines regarding the right way of using the community methods, platforms and techniques as working in a team is related to employability skills too. 
· Personal development
        Furthermore, learning and developing interpersonal and employability skills will help me to grow in the future as employees who recognize their personal development are more possible to engage with their team and work function (Fletcher, 2016) By improving my employability skills and raising my confidence I achieved personal development that was my aim at the beginning of the project. As part of the company, I had the opportunity to launch personal development activities such as leading new skills and self-awareness of my strengths and weaknesses. Volunteering was something new for me and during the project, I focused on how to build my strengths and the best way to do that is to be part of something you have never done before. Charity begins at home use SWOT analysis to help the stakeholder's participation as a tool for analyzing its business and volunteers. SWOT is a method that allows determinations of strengths and weaknesses of a company or individual, it helps to estimate outside opportunities as well as to develop a plan to achieving aims while considering the results of the SWOT analysis (Pluchevskaya, Varlacheva and Andrienko, 2017). I used Personal SWOT Analise to identify my weakness. As a volunteer in the community of homeless people, a person should develop emotional intelligence as well as managing their own emotions and how to alleviate stress. That certain area I had to improve and to do that, I made a point to interact with as many homeless people as possible and in the future to work in projects that involve working with vulnerable groups of people. 
· Evaluation of my experience as part of the company
             Charity begins at home is a community-based organization with its practice to improve the social health and economic well-being of the vulnerable lives (Gombe and Mutufa, 2016). The company has volunteers that developed their interpersonal skills to interact with others. The entity had built an open platform for feedback that allows all voices to be heard and evaluated. By feeding every Friday around 500 homeless people, helping many more with packs for survival, using community tools and social platforms for attracting more donors and volunteers, the project can be evaluated as successful. As part of the project, I had aimed to develop my interpersonal skills and personal development that will help me in my future as the process can be evaluated as a fortune as well.  The project allowed me to raise my voice in many situations, develop confidence and employability skills. It made difference to me as I grow as a person with a lot of help from the stakeholders as I achieved many skills that will help me grow at my work. From all of the skills that I have developed, I learned that all of these are important in the corporate world. Therefore, I can say that being a part of the social project has been a very helpful and enriching experience for me. The process helped me in enhancing my knowledge as well as in acquiring new skills (Quillinan and et.al., 2018).	
[bookmark: _Toc57894070]	CONCLUSION
	From the above report, it can be concluded that community engagement is an important process that should take place in the community to improve the overall wellbeing of the people.  In context to Charity begins at home, the company has reached their objectives, but the volunteers facing the weakness of operational factors as they have to travel every Friday to Trafalgar Square and most often being late for delivering the food due to heavy traffic. The problem could be solved and improved by choosing different times of the day. Besides, Charity begins at home face the challenge of not having enough sponsors and to resolve the problem the stakeholders should use more advertising and marketing technics to reach the maximum size of the society. 
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