	
	
	



Linzi wise
51 Hawthorn Road 
Sebastopol NP45BR
20/03/2025
Muhammad Cassamo
Lettuce Eat Bistro
Wales
Dear Hiring Manager, 
I am excited to apply for the Restaurant manager position at Lettuce Eat Bistro. With a strong background in front of house management, leadership, and a deep passion for exceptional guest service, I am eager to bring my skills to your team and contribute to the continued success of your establishment.
With over three years of management experience in the hospitality industry. I have successfully led teams in fast paced environments, ensuring smooth operations while maintaining high service standards. My ability to lead and motivate staff has resulted in improved team performance, and increased customer satisfaction. I am fluent in English, Welsh, and French, I can engage with a diverse clientele giving a welcome and inclusive dining experience.
In addition to my hands on experience, I hold a bachelor's degree in management, Hospitality and Tourism, equipping me with strong foundations In Business operations customer service and hospitality trends. I also possess a personal alcohol license and management level First Aid certificate, ensuring that I can oversee both the legal and safety aspects of the business. My experience in wine menu development along with a strong knowledge of food and beverage pairings, allows me to enhance the guest experience while driving sales. 
I take pride in my problem-solving abilities quick decision making under pressure and commitment to delivering an exceptional dining experience. My dedication to customer satisfaction, combined with great enthusiasm for great food and drink, aligns perfectly with the values of lettuce Eat bistro.
[bookmark: _Int_MuuieFBp]I would welcome the opportunity to discuss how my skills and qualifications can benefit your team. Thank you for your time and consideration I look forward to possibly joining Lettuce Eat Bistro.














Curriculum vitate
Linzi wise
51 hawthorn Road 
Pontypool NP45BR
07301639733
Professional profile
I am an experienced and passionate Restaurant Manager with over three years of leadership in the hospitality industry. Skilled in front of house management, team leadership, wine menu development and exceptional customer service. Fluent in English Welsh and French allowing for effective communication with diverse clientele. I hold a bachelor's degree in management, hospitality, and tourism. Along with a personal alcohol license and management level first aid. I have good problem-solving skills and ensure smooth restaurant operations while maintaining a high service of standard.
Key skills And Experience 
· Leadership and team management skill's proven ability to motivate train and manage teams to deliver excellent service 
· Passionate about guest satisfaction and creating memorable dining experiences 
· Wine menu development gives me a strong knowledge of wines and food pairing 
· Quick thinking and proactive in resolving issues efficiently 
· Fluent in English Welsh and French enhancing great interactions
· Certified in first aid management level and holds a personal alcohol licence 
· Skilled in stock control budgeting and ensuring smooth restaurant operations 

Work Experience 
Outlaws Fish Kitchen 
Port Isaac 2010 – 2015
· Managing daily front of house operations ensuring high service standards 
· Lead and Train a team of staff fostering a positive and motivated work environment
· Develop and update the wine menu enhancing the experience and increasing sales 
· Handle customer complaints and inquiries 
· Monitor stock levels supplier orders and financial targets to optimize business performance 

Torfaen Council Operations Manager 2015 - 2025
· Managing the daily operations of tcbc transfer station 
· Overseeing health and safety enviromental and quality standards 
· Managing budgets 
· Acting as the main point of contact the client 
· Handling all service delivers contract compliance and management 
· Leading a team and training along with recruitment
· Implementing strategies 
· Managing site maintenance 
· Handling Customer service 
· Identifying business development opportunities 
Education and Qualifications 
Bachelor's degree in management hospitality and Tourism 
Pontypool college 2005- 2007
Personal Alcohol License 
Torfaen council – Obtained in 2008 
Managment level First Aid Certificate 
Torfaen training – Obtained in 2009
Languages 
· English
· Welsh
· French
References 
Available upon request 
 



Job Title: carer
Location: Pontypool 
Job Type: Full time 
Salary: £12.00 - £15.00
Hours: 40 hours 
Job summary:
We are looking for a passionate and dedicated carer to provide high quality support to individuals who require assistance with daily living. As a career, you will help clients maintain their independence, dignity, and wellbeing, whether in their homes or a care facility. 
Key Responsibilities:
· Provide personal care, including washing, dressing and toileting.
· Assist with mobility and using mobility aids when necessary. #
· Prepare and serve meals, ensuring dietary requirements are met.
· Prepare and serve meals.
· Administer medication as directed and keep accurate records.
· Offer emotional support to clients 
· Assist in household tasks, such as cleaning and laundry
· Accompany clients to appointments or social activity's 
· Monitor and report and changes in health or wellbeing to the appropriate health care professionals.
Requirements;
· Previous experience in a care role is preferred but not required 
· A caring, patient, and empathetic nature 
· Strong communication skills 
· Ability to work independently and as part of a team 
· A flexible approach to working hours, including weekends and evenings if required 
· A valid driver's licence 
· NVQ in Health and Social care
· Enhanced DBS check 
What we offer:
· Competitive salary and benefits 
· Paid training and opportunities for career development 
· A supportive and friendly work environment 
· Flexible working hour to suit your lifestyle 
If you are passionate about making a difference in people's life's, we would love to hear from you. Apply today by submitting your CV and a cover letter to linziwise077@gmail.com







	
	
	



