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Introduction  
Health and social care services in the UK are based on a set of principles that encourage respect, equality, and high levels of care in all settings. The NHS England (2023) says that these principles—including person-centred care, working together, and ethical responsibility—ensure that people get safe, respectful, and useful help. The Care Act 2014 and the Health and Care Act 2022 are parts of legislation that make it legal to improve people's health and well-being, protect those who are vulnerable, and call for health and social care services to work together (Department of Health and Social Care, 2022). Professional standards like the Nursing and Midwifery Council (NMC) Code promote the importance of kindness, safety, and working together. They make sure that all healthcare workers provide care with honesty, responsibility, and respect for the rights of all individuals (NMC, 2018).
This study looks at how these principles affect professional practice and how they can help the quality of care. Using Maslow's Hierarchy of Needs (1943) as a main theoretical framework, Task 1 looks at how important person-centred care, working together, and principles of ethics are. In Task 2, you put these ideas into practice by looking at Joan's Story (NHS England, 2025) to show how they can be used in real life. Task 3 asks me to think about how these values affect my personal growth, skills, and ongoing development as a student who wants to work in health and social care.

Task 1: Reflection on the Importance of Principles of Health and Social Care 
Ethics, person-centred care, and working as a team are all important ideas for making the UK's health and social care system work well and with kindness. These values support treating everyone fairly, honestly, and with respect. They also make sure that care is given in a way that follows morals and the law. In 2022, the Health and Care Act made it clear how important it is to have care systems that put people first (Department of Health and Social Care, 2022).
Person-centred care recognises that each person is different and encourages them to be involved in choices about their care. Brotherton and Parker (2013) say that this method makes sure that services are tailored to each person's likes, values, and goals. Maslow's Hierarchy of Needs (1943), which is based on five levels of need: physiological, safety, love and belonging, esteem, and self-actualisation, is a useful way to understand what motivates people. Taking care of all these things makes people happier and more empowered. Bronfenbrenner's Ecological Systems Theory (1979) also talks about how environmental and social factors affect a person's growth and well-being. This shows how important it is to provide care that is complete and focused on the person. When practitioners use these frameworks, service users will feel valued and respected, which will lead to higher satisfaction and better results (Cottrell, 2021).
Partnership work brings together experts, groups, and people who use services to provide organised care. The Care Act of 2014 stresses how important it is for healthcare workers, local governments, and caregivers to work together to improve outcomes and cut down on inequality (DHSC, 2014). By working together, communication is improved, unnecessary work is cut down, and people are sure to get help that is tailored to their needs (Lupton and Frohman, 2020). In addition, this shows Maslow's third level, "love and belonging," by focusing on trust and respect between service users and experts.
Ethics are an important part of all health and social care. It is required by the NMC Code (2018) that care must be given with respect, privacy, and honesty. Freedom, doing good, not doing harm, and fairness must all be balanced for ethical decision-making to happen (Beauchamp and Childress, 2019). Maslow's higher needs for pride and self-actualisation say that respecting autonomy boosts self-confidence and gives people more power. 
In addition, these ideas promote tolerance and acceptance. The Equality Act of 2010 requires professionals to avoid bias and promote fairness, which ensures that everyone gets fair care. This is the same as person-centred care because it respects people's religion and cultural beliefs (Brotherton and Parker, 2013). The Care Quality Commission (CQC) (2021) supports these ideas by checking services against standards of safety, efficiency, care, responsiveness, and leadership. This makes sure that services are accountable and of high quality.
Finally, it's important to keep these ideas relevant by practicing reflection. According to Bolton (2014), reflective writing helps professionals think about what they did and how they could do it better. Tarrant (2017) also says that workers can judge their actions, see where they can improve, and keep their standards high by reflecting on them. Knowing about ethics, learning from mistakes, and working as a team are all things that help professionals get better at their jobs and make sure that patients always get good care.

Task 2: Practical Examples of Concepts in Practice (Joan’s story)
Joan's Story (NHS England, 2025) shows how person-centred care, working together as a team, and doing the right thing can be used in real life. Joan, an older woman with severe medical conditions, had trouble getting the services she needed because hospital and community staff didn't talk to each other well. This event shows how important these ideas are for improving care quality and well-being.
As soon as professionals started including Joan in planning her care and listening to her concerns and needs, the method became more person-centred. Based on Maslow's Hierarchy of Needs (1943), they understood that mental safety, belonging, and confidence was just as important as physical recovery. Taking care of all these things gave Joan power and encouraged her independence. This is in line with the NICE (2021) standards and the Health and Care Act (2022). These both encourage personalised and integrated care. This method is based on the 6Cs of nursing, which are Care, Compassion, Competence, Communication, Courage, and Commitment (Cummings and Bennett, 2012). These ensure that nurses act with understanding and honesty.
Working together was important for Joan to get better results. Care Act 2014 (DHSC, 2014) makes it clear that all care workers are responsible for each other. Nurses, trainers, social workers, and family members worked together to make integrated care possible. According to Lupton and Frohman (2020), working together with people from different professions can improve learning and care consistency, which can lead to more trust and better results. 
Respecting Joan's rights and getting her full consent were examples of ethical behaviour. The NHS Constitution (2021) says that respect and choice are important NHS principles, while the NMC Code (2018) encourages respect and honesty. Based on the ideas of doing good and avoiding harm (Beauchamp and Childress, 2019), the care team had to find a balance between Joan's right to be safe and her right to be independent. This is also supported by the Mental Capacity Act (2005), which says that people are thought to have the mental capacity to make their own care choices.
As part of the NHS's commitment to continued development, staff held review sessions to look at the coordination and make it better after the initial communication problems. This kind of thoughtful teamwork made everyone more responsible and kept similar problems from happening again. According to Tarrant (2017), reflection helps people learn and change, turning problems into chances to move up in their careers. 
Therefore, Joan's Story shows that working together goes beyond just working together; it also involves shared responsibility, self-reflection, and ethical behaviour. When you combine these ideas, they turn separate services into combined, person-centred systems that protect people's rights to privacy and independence.

Task 3: Self-Reflection as a Health and Social Care Student

Description 
Using Gibbs' (1988) Reflective Cycle to structure this reflection, I look at how my personal and professional growth has changed during my Level 5 BSc Health and Social Care studies. As a student, I'm learning more about ethical values, person-centred care, and working together. Even though I don't have any actual work experience in the healthcare sector yet, what I've learned in school and how active I've been in class has helped me understand how these values support good care and professional behaviour. These experiences have helped me improve my communication, self-confidence, and teamwork. They have also inspired me to look for job options in the medical field.
Feelings 
I wasn't sure how I would apply what I knew about theory to care in the real world because I hadn't done it myself. Taking part in group tasks in class helped me understand how understanding and teamwork can improve results, both in the classroom and in real life. I began to feel more capable and active as I connected theory to real-life situations.
When the course first started, I was also nervous to share my opinions in class discussions, especially when the topics were tough like ethics or difficult care situations. I learned that every contribution helps build our combined knowledge. listening to the other students' different points of view has made me more open-minded and pushed me to question what I think I know. I feel more comfortable sharing my ideas and making connections between theory and practice. This has improved my communication and social awareness, which are important skills for working together effectively in healthcare.
Evaluation 
Being able to listen, politely resolve disagreements, and finding solutions were some of the most important skills I learned in class that helped me work well with others. When patience and clear communication are used, different ideas and skills in healthcare lead to better results, that's what I learned.
 I've gotten better at critical thought and understanding as I've gone along. I learned how to communicate with people who learn in different ways by doing presentations in groups. This is an important skill to have when helping people with different needs. I've learned that respect and feedback help people understand each other better and improve team performance, even though working together can be hard.
Analysis 
I'm going to use ethical thinking in my future work when I must do hard things like balance privacy, safety, and autonomy. Knowing about principles like kindness and goodness (Beauchamp and Childress, 2019) will help me make good choices and getting help from a supervisor will help me be accountable according to the NMC Code (2018).
It's no longer just a way to review; reflection is now an important way to learn. Writing about problems helps me figure out what I don't know and what I could do better. Also, I know how important it is to be aware of different cultures to provide open and inclusive care. Participating in professional growth about diversity and equality will help me give more ethical, person-centred support.

Conclusion
This essay showed how ethics, person-centred care, and teamwork all play a role in professional growth. Cottrell (2021) says that lifelong learning makes people more skilled and flexible. Tarrant (2017) says that supervision and mentoring will help me develop my ethical thinking when I start working. 
I now have a better idea of what my personal values are and how they fit with what is expected of a future health and social care worker. Through reflection, I've learned how theory and practice relate to each other. This has shown me how important it is to keep learning to be ready for difficulties in the real world. As I start my professional job and continue to do this reflective practice, it will help me grow as I study. 
Action plan 
I want to learn about different jobs and see how people from different fields work together by going to hospital open days and career events. Workshops on cultural understanding and safety will help me improve my communication and leadership skills, making me better prepared to provide ethical, person-centred care.
Long-term, I want to work in a hospital where I can be close to people who need help. Along with mentorship and regular progress reviews, setting short-term goals like part-time care work or assisting professionals will help me become a more confident and responsible practitioner. As I grow professionally, using Gibbs' (1988) model to continue to reflect will help me figure out my skills and weaknesses.

Conclusion 
Learning more about the ethics of health and social care has helped me understand how person-centred care, teamwork, and ethical understanding affect fair and effective practice. Maslow's Hierarchy of Needs, which came out in 1943, is a theory that helps us understand how mental, social, and physical health are connected. Joan's Story (NHS England, 2025) is a great example of how these ideas can be used to provide caring, well-coordinated care that raises quality and respect. 
Even though I am still in university, I know that giving good care requires ongoing learning, self-reflection, and following rules like the Health and Care Act 2022 and the Care Act 2014. I want to build a career in a hospital or healthcare place that values safety, ethics, and putting people first by doing reflective practice, Continuing Professional Development, and working with others.
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