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[bookmark: _Toc58250691][bookmark: _Toc456901517]What has been the impact of 21st Century Technologies on the modern workplace?

The impact of 21st century technology on the modern workplace has been life changing for the modern workplace and the way business now communicate with not only staff but also their customers and stakeholders. Technology has changed the way people communicate, collaborate, manage, organize, collect data and generally run their businesses. (Prasad, 2018) It has changed the way traditional workplaces used to work. Businesses now need to keep up with the evolving pace in the most efficient manner and they cannot afford to compromise their company’s productivity, profitability, and security. By implementing new technological solutions and facilities, management software companies can ensure the best profitability and productivity in the modern workplace. The profitability and productivity can be closely monitored to ensure business have the correct data to know how to better their business and colleagues.  
All businesses are constantly looking for the best way to integrate and migrate into the digital world. Companies are opting for solutions that can best suit their clouding services and software/hardware usage. These are the kind of services that business owners and individual software users can use to build their brand, their business goals, and to ensure the smooth operation of the workplace. Incorporating cloud management services has become of the upmost importance for businesses and individuals that operate within an IT environment. Cloud based services help manage a variety of IT applications without having to hire a specialist software technician. 
Cloud based companies such as Microsoft Azure Cloud, Google Cloud Platform and Adobe Cloud have all helped the workplace become more secure, able to collect accurate data, and essentially help keep businesses running. Without these 21st century technologies many companies would not be trading.
Companies now use technology from employing new staff, to the running of the business, the payroll, advertising, and this list goes on. Without technology most companies would not survive. 

[bookmark: _Toc58250692]Evaluate the appropriate use of modern technologies and social media in the workplace generally 

According to Divine (2021) the top tech companies in the world include ASML Holding NV, Samsung Electronics Co. Ltd., Nvidia Corp., Tencent Holdings Ltd., Taiwan Semiconductor Manufacturing Co. Ltd. And many more – the similarities between all these companies are that they are multi-million-dollar companies that are technology based and business pay millions to use their services and run their companies. 
As shown in the table below Amazon is the leading cloud-based company in quarter one of 2021, followed by Azure, Google etc. 
“The term "cloud services" refers to a wide range of services delivered on demand to companies and customers over the internet. These services are designed to provide easy, affordable access to applications and resources, without the need for internal infrastructure or hardware. From checking email to collaborating on documents, most employees use cloud services throughout the workday, whether they’re aware of it or not.” Citrix.com (N.D) 
The most recent push for companies to push technology has been during the coronavirus pandemic with many staff unable to attend ‘the office’ their living rooms or dining rooms have become ‘the office’ with many having to use new technology such as Skype, Microsoft Teams and Zoom to attend work meetings and to complete their day-to-day work and business. Without the use of these modern technologies many companies would have gone into liquidation and many staff would have lost their jobs. 
With companies now able to advise staff to work from home this has not only brought companies up to speed with technologies, but these companies are now saving thousands if not millions on renting office space/arranging in person conferences and staff are making monthly savings on travel costs and gaining time back with families. 
All these major technology companies use social media platforms to advertise their brand – take Samsung for example, they use all social media platforms with the most following being Instagram with two hundred and three thousand. Instagram is a social media platform which allows followers to visualise what they would be buying into. According to an article written by Bluecore Marketing (N.D.) you are more likely to by something the more times you see it. Therefore, Instagram is a great tool for companies to use to promote their business and generate sales. 
[image: Chart: Amazon Leads $150-Billion Cloud Market | Statista]
Felix Richter(2021)
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TSB Bank are a high street bank and strive to be ‘Digital Inside and Out’ therefore the company is very digital based, whether that means helping the customer do banking on their own device through mobile banking/internet banking, or the staff using hand help tablets to complete the customer’s request, or simply using the built-in computers with the banks own software named Proteo to serve the customer. In the banking industry paper and pens have long gone and TSB Bank and have stepped into the 21st century with no looking back. TSB Bank also use the cloud-based company Microsoft to run work emails, diaries, training etc. Without this platform staff would not be able to perform their day-to-day jobs or running of the business. 
TSB Bank also use many other technologies to function as a business on a day-to-day basis. They have a dedicated digital and technological team who take care of software updates and or any malfunctions. 
TSB Bank now have a dedicated social media team to communicate and help customers with queries, problems/issues, how to contact, nearest bank etc. The main social media platform that TSB Bank use to not only communicate with customer but also to advertise the company is Twitter. On Twitter the company can share celebrations, awards, updates, new products, general advertising – anything business related. 
TSB Bank use many other social media platforms such as Facebook, Instagram, and LinkedIn to advertise and promote the business. 
Generally, all workplaces now use some kind of technology ranging from chip and pin machines to the whole business or company using all kinds of technology to trade. 
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How can Personal branding help YOU?

According to Fabrik (2017) personal branding is anything, from your name to your tone of voice, your reputation, your manifesto, the symbols you use, and so much more – that separate you from the crowd. Your brand is what makes you unique and stand out – it’s the thing that ensures you’ll always be valuable, no matter how many other companies try to copy your ideas, products, or services.
Personal branding is how you build and maintain your reputation not only in a workplace environment but also how we make and maintain new relationships with people whether that is in the workplace or out with the workplace. 
Personal branding has ways of following you through life and when you least expect it can catch up with you at the worst times – not for the good. For example these days when you go for an interview for a new job the company aren’t only judging and evaluating you on how well or bad you have done during your interview or job application they now have ways to look through social media platforms such as Instagram, Facebook, Twitter and all social media platforms where people share their lives with friends, family and if not private profile anyone can view these pictures, posts and statements. Even if your profile is private, you will find there will normally be a friend of a friend who can have a look for the employer if they really did want to see what you are posting. Especially if you are applying or interviewing for a very important and serious job.
So, you may come across well in a job application and do well in the interview – however your new employer could be looking at these social media platforms to get an understanding of your personal branding. Which could result in you possibly not getting the job of they where to see something they did not like. 
Technology in the 21st century is like The Big Brother house – there is almost no where to hide. Therefore, I personally feel it is so important to take care and build on your personal branding from a young age. Which can be hard to do when your young and carefree – but like the research shows pictures, posts and statements have ways of creeping on you when you least expect it to. 
I am definitely a lot more cautious and aware of what I post on social media even though all the social media platforms I use are set to private, there will always be someone who knows someone and all of a sudden, your pictures and posts are getting shared to someone you may not have even met yet.
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Your LinkedIn Profile to promote your Personal Brand

LinkedIn is considered one of the world's largest professional networks on the internet. LinkedIn can be used to find the right job or internship, to connect, stay connected and strengthen professional relationships, and learn the skills that you may need to succeed in your career. LinkedIn can be accessed from a desktop, LinkedIn mobile app, mobile web experience, or the LinkedIn Lite Android mobile app. A complete LinkedIn profile can help you connect with opportunities by broadcasting your unique professional story through experience, skills, and education. A LinkedIn profile is like an online CV for employers to view and reach out to if you have advertised that you are looking for new job or opportunity. 

As shown below I have print screened some web pages of my LinkedIn page to the assignment to show what I feel looks like a good professional account for my personal branding. The pages show a recent picture of myself, with my married and maiden name, my job title, a small paragraph about myself and what I believe I am capable of along with my employment and educational history. My LinkedIn page is like an online CV, I want employers to red and know that I am serious about my career. 
LinkedIn in a brilliant way to meet new people in a workplace environment, to keep up to date with what businesses are advertising, celebrating and updates. 
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[bookmark: _Toc58250696]Evaluate the value of other social media platforms to enhance networking and career prospects

As social media now seems to be taking over the high street as mentioned above social media is now the best way to advertise your business and generate sales. Social media is now regarded that necessary for business to use that Business Wales have no set up webinars to join to help with setting up your business’s social media – these webinars include 1. Social Media Basics 2. Advanced social media 3. Delivering Online Courses and Virtual Services. Business Wales has said “97% of attendees said our courses were beneficial to their business”. 
Social media helps companies stay connected with existing customers and attract new ones who can keep cash flowing. Most companies have specialized digital and or social media teams that will keep engagement from customers and new referrals.
Social media boosts visibility among potential customers, letting companies reach a wide audience by using a large amount of time and effort. And it’s free to create a business profile on all the major social networks such as Facebook, Instagram, LinkedIn, Twitter etc. 
Below is a chart showing the monthly active users of selected social networks and messaging services worldwide. The chart shows that Facebook is the most popular social platform used in month of July 2019 with 2375million users. This means companies would have reached millions of people this month with Facebook being written and visuals customers can again visualise what they are buying or buying into. 
[image: social media users]
As discussed in the ‘Your LinkedIn Profile to promote your Personal Brand’ section LinkedIn is where personal social media and professional networking come together. LinkedIn combines the power of company pages with employees' personal accounts. LinkedIn company pages are useful for brand awareness and sharing company updates or articles. LinkedIn allows companies to share job opportunities and keep staff up to date with business updates and trends. 
[bookmark: _Toc58250697]
Examine the impact of Personal Branding on your own employability 
Studies show that 70-80% of people research an influencer or brand before doing business with them.  People like to feel like they know you, especially before they spend money or do business with you. That's one of the reasons why personal branding is so important. It's a way we can naturally build relationships and connections with people throughout the world. Because social media has become a place filled with highly reliable and resourceful information about anyone imaginable, it's important always to show our authentic selves.  Almost everything we do can be found online, this means companies need to make sure that whatever they advertise, or selling is consistent across everything they say and do. Consistency is one of the most significant factors in building trust with someone. 
A companies personal branding is what sets them apart from all the other business fighting and putting themselves out there completing for the customer or sale. 
Building a personal brand can help make your business succeed. By being authentic, consistent, and social this will help increase businesses chances of success. It can be scary for businesses to put themselves out there, but the reward is much greater than the risk. Social media can have the power to really make an impact in the world. 
[bookmark: _Toc58250698]Discuss personal and professional security and safety online.

The main importance with companies using different types of technology with millions of customers data stored is the safety element. Customer’s data needs to remain confidential and safe to avoid a data breach. If a company was to have a data breach, they would be fined thousands of pounds, and this would also have a huge impact on their personal brand. The National Cyber Security Centre has an insightful website giving tips on to keep you’re your personal information safe. These tips are not only for family homes to follow but useful for companies to also follow. Such as changing password regularly, keep apps and software up to date, secure work phones, tablets, and computers by locking screens and always back up important data. 
The UK and EU take General Data Protection Regulation (GDPR) very seriously and is one of the world’s toughest data protection laws. Under the GDPR, the EU’s data protection authorities can impose fines of up to up to €20 million (roughly $20,372,000), or 4 percent of worldwide turnover for the preceding financial year—whichever is higher. Since the GDPR took effect in May 2018, there has been over 800 fines issued across the European Economic Area (EEA) and the U.K. With Amazon being one to the newest companies being fined a massive €746 million ($877 million) during July 2021. Followed by Google being fined €50 million ($56.6 million) during August 2021. (Tessian, 2020)

Both companies where fined for similar circumstances. Both companies did not advise or give their customers a choice on how their data was used or collected. Amazon did not give the option to opt in or opt out of ‘cookies.’ Cookies is a server that gathers customer data, so the company has data analysis on that specific customer and Google did not give their customer enough information or control over how their personal data is processed.
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