Student name: Kieley Kali
Student ID: 2008020
Module: Professional Development within Health and Social Care
Module code: LCHS4009
Assignment title: Component 2 Portfolio
Lecturer: Dr Besty Jose






















Practical portfolio – Explanation of Gibbs Reflective Model 
Gibbs’ Reflective Cycle is one of the most widely used models for structured reflection in education, healthcare, and professional development. It provides a clear, systematic framework that guides individuals through six stages. The model begins with a factual account of the experience, encouraging the reflector to outline what happened without interpretation. It then prompts exploration of emotional responses, acknowledging the role of feelings in shaping actions. The next stage, Evaluation requires considering what went well and what did not, before the Analysis stage explores why events unfolded in that way, often by linking theory to practice. The final stages focus on drawing conclusions about what could have been done differently and developing an Action Plan to guide future behavior (Gibbs, 1988). Because the steps are sequential and cyclical, the model supports ongoing learning and improvement. Completing reflective exercises serves several important purposes in professional and academic contexts. First, reflection helps individuals develop deeper self-awareness by encouraging them to think critically about their actions, decisions, and assumptions (Moon, 2013). This self-awareness is vital for personal growth, as it highlights strengths that can be built upon and weaknesses that require further development. Second, reflective practice enhances learning by enabling individuals to connect theory with real-life experience. By analyzing events in relation to academic concepts, practitioners can improve their understanding and make more informed decisions in future situations (Jasper, 2013). Furthermore, reflection supports the development of professional competence. In fields such as healthcare, teaching, and social work, reflective practice is considered essential for maintaining high standards, ensuring safe practice, and responding effectively to complex situations (Rolfe et al., 2011). It encourages practitioners to consider ethical dimensions of their work, recognize their biases, and adapt their approaches to meet the needs of diverse individuals. Finally, reflective exercises contribute to lifelong learning. In rapidly changing professional environments, the ability to adapt, question established practices and learn from experience is crucial. Engaging in regular reflection helps individuals stay responsive, resilient, and committed to continuous improvement. Overall, Gibbs’ Reflective Cycle offers a structured method for reflection, while reflective exercises more generally promote self-awareness, critical thinking, and professional development, ultimately supporting better practice and ongoing learning.
Description – Last term my assignment was to present a solo presentation about long term health care problems within the health-care sector. I attended classes and took as many notes as possible, then put all my work together to create a PowerPoint Presentation, I chose to focus on Mental Health Illnesses and short staff problems within the NHS.
Feelings – Creating this presentation felt quite personal to me especially because I chose to write mine about Mental Health, I have suffered myself with Mental Health and it has been hard at times to just focus on what I was doing and always felt fear of not being able to present my presentation due to nerves and anxiety. This time around I feel more confident after getting support from my tutor creating a greater understanding of the work.
Evaluation – I believe when I put my mind to something I am more than capable of completing the task and I always take notes and recap anything I need to in order to present my work correctly but feel that the re-take could have definitely been preventing if only I had asked for my help and support to begin with.
Analysis – I do understand that timekeeping and punctuality really does help when completing work that has a deadline. Involving yourself in classes and seeking the right support helps get your work done when needed. 
Conclusion – If I could have done anything differently, I would have attended more classes and took part in workshops to help me with my work, I would have also reached out more to the tutors and university for help and support. 
Action Plan – If those problems arise again in the future, I will talk to someone a lot sooner and get the support I need instead of leaving it to the very last minute and feeling under pressure. 
Future target career – Mental Health Nurse 
https://www.jobs.nhs.uk/candidate/jobadvert/E0233-25-2304?keyword=mental%20health%20nurse&location=Birmingham&distance=5&language=en 
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My future target career is to become a Mental Health Nurse; here I have found a job that I have taken an interest in and the key skills needed for this job role are being able to help others improve and turn their lives around by focusing on the patients length of stay within their hospitals helping guide them in the right direction towards a better living environment for themselves as quickly and safely as possible whilst making sure the patients have the best care plan put in place. Another important skill is to be able to communicate with patients and staff in an appropriate manner. 
SWOT analysis
Strengths 
I would say I have a high strength in communication skills and work well, especially within a Mental Health job role. Having good communication skills shapes the way I support, guide, and empower individuals. Communication within any Health and Social sector offers empathy and good attitudes towards patients, making them feel heard, respected, and understood. Having good communication, I can use open-ended questions, reflective listening, and a calm tone to create a safe space and encourage people to express their thoughts and emotions without fear of judgement. I believe I can communicate well enough to suit everyone because everybody is different and has different needs, backgrounds, and levels of understanding. Whether it is offering reassurance during a crisis, explaining treatment plans or simply being a steady presence, I will always convey information in a clear and compassionate manner. 
Weaknesses 
One weakness I have and continue to work on within health and social care studies or work is time keeping. The fast-paced nature of the environment combined with unexpected situations can make it challenging to stay strictly on schedule. At times prioritizing complex workloads or spending longer than planned on work-related conversation can lead to delays. I do recognize that effective time management is essential for teamwork, safe care, and maintaining professional standards. 
Opportunities 
There are strong opportunities for my future in the mental health sector as awareness and demand for support services continue to grow. Expanding study pathways such as counselling, psychology and mental health training offer me chances to develop specialized skills and gain recognized qualifications. The sectors focus on early intervention and community-based support opens opportunities for hands-on experience through placements, volunteering and entry-level roles. Also, I believe that increasing government investment openings and career progression routes, advancements in digital therapy, wellbeing apps and remote support also provide opportunities for me to develop modern, innovative practice skills. 
Threats 
I think there are several threats to my future in the mental health sector as I progress through my studies and work. Increasing competition for training courses, placements, and qualified roles may make it harder to secure opportunities. High workloads, staff shortages, and emotional demands within the sector could lead to stress or burnout if not well managed. Changes in government funding or policy may affect job security or limit service resources. Additionally, balancing academic expectations with practical experience could be challenging as i advance in my career. 
All in all, to overcome my weaknesses and threats I will focus on continuous learning and building my confidence through training, supervision, and practical experience. I will try to manage workload pressures by developing stronger organization skills and maintaining healthy boundaries to prevent burnout. I will seek guidance and support from tutors and mentors and engage more in reflective practice to help me grow professionally. I will keep updating my knowledge, especially within the mental health sector, plan ahead to reduce uncertainty, and stay adaptable, proactive, and committed to self-care in order to successfully navigate challenges in my studies and future career.
PDP introduction 
Over the next two years, my aim is to develop the knowledge of skills and experience needed to progress confidentially within the health and social care sectors. By setting clear goals, I can maintain focus, track my progress, and prepare for my future career opportunities. The following three goals outline the key areas I wasn't to develop through my studies, practical experience and personal growth. 
Goal 1: strengthen my theoretical knowledge and academic skills, targeting improving my understanding of core health and social care principles, including safeguarding, communication, mental health, equality and diversity. I will try and complete all course assignments on time, use feedback to improve and engage in independent study through books, online resources, and academic journals. I will also develop stronger academic writing and research skills by attending workshops, asking for help when needed, and practicing structured writing methods. If all goes to plan over the next two years i should have a deeper knowledge base and stronger academic ability, enabling me to achieve high grades and feel more confident in applying theory to practice. 
Goal 2: gain practical experience and build proffessional skills by completing at least one meaningful placement or volunteering within a health and social care setting to build confidence communication skills and real-world understanding. To do this, I will apply for placements that align with my interests such as mental health support, community care, or residential settings. During placement I will seek feedback from supervisors, reflect on my strengths and areas for improvement, and observe professional practice. I will also try and develop essential skills such as teamwork, record-keeping, and interacting appropriately with service users. Hopefully the outcome of this will strengthen my CV to improve my employability skills and prepare me for future job roles. 
Goal 3: develop personal qualities and career focus by building resilience, confidence and clear pathways for my future career in health and social care. I will set aside time for personal reflection, identify stressful areas, and practice self-care techniques to manage pressure. I will research career routes such as support work, mental health services, nursing or social care pathways and identify qualifications needed for each job role. This will give me greater self-awareness to improve confidence and help me have a clearer vision of my future. 
Throughout this module, one of the most valuable skills I have learned is team building. This skill is essential in health and social care because professionals must work closely with colleagues, service users, families, and other agencies to deliver safe, effective, and person-centered care. Strong team-building skills ensure that everyone communicates well, supports each other and works toward shared goals, particularly in fast-paced or emotionally demanding environments which I found we covered a lot of within the workshops in class. I developed my team building skills through a range of activities and experiences during my lessons. Group assignments like presentations were one of the main ways I learned how to collaborate effectively. Working in groups taught me how to share ideas, divide responsibilities fairly, and support others in completing tasks. I learned to listen actively to different viewpoints, respect each student's strengths and compromise when needed to achieve our shared goals. Through these workshops/projects i also learned the importance of reliability and attending these classes or discussions on time so that the group could work efficiently. Practical role-play activities also helped me strengthen my team-building abilities. These scenarios required us to work together as professionals, using communication strategies such as active listening, empathy and problem solving by practicing realistic situations such as responding to safeguarding concerns or supporting service user in distress I learned how teamwork contributes directly to safe appropriate care. In addition, class discussions and reflective tasks enabled me to understand the qualities of an effective team member. I learned the importance of maintaining a positive attitude, being open to feedback, and supporting others. Reflecting on my own behavior allowed me to recognize times where I could have communicated more clearly or taken more initiative, helping me grow further. Overall, I think teambuilding is a vital skill in the health and social care sector and i have gained it through collaborative work, role-play communication practice and reflection throughout my course. These experiences have prepared me to work more confidently and professionally in future care environments, where teamwork is essential to delivering high quality support. 
Conclusion 
Researching Gibbs reflective module and finding a job role that is relatable by filling how a SWOT (strengths, weaknesses, opportunities and threats) analysis and writing up a PDP (personal development plan) going through my strengths, weaknesses and giving an idea about my plans regarding the future by writing up a reflective report of my own. I realize that in conlusion developing certain skills during this module has been an essential part of my growth as a future care professional. 
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