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Practical Portfolio 

Introduction:
A Personal Development Portfolio (PDP) serves as a structured collection of an individual's skills, experience, achievements, and future career aspirations. In health and social care, maintaining a portfolio is essential for career development, as it helps practitioners recognize their strengths, pinpoint areas for growth, and showcase their readiness for clinical practice (NHS England, 2024). Furthermore, it fosters ongoing professional development and lifelong learning both of which are fundamental to the sector (Skills for Care, 2024). I have developed this portfolio to highlight my capabilities, practical experience, career goals, and reflective abilities as I prepare for a Healthcare Support Worker / HCA role. Encompassing a professional CV, personal statement, SWOT analysis, Personal Development Plan, and critical reflection, this portfolio reflects my dedication to continuous learning and high-quality, person-centred care.

Task 1 of 4 
Task 1: Professional CV
CURRICULUM VITAE
Personal Details
Name: Gabriela Harissis
Email: gabialvesharissis@gmail.com
Telephone: 07399286279
Address: UK
Task 4 of 4 

Job Advertisement 
Role: Healthcare Support Worker 
Employer: The Royal Marsden NHS Foundation Trust 
Department / Ward: Robert Tiffany Ward 
Location: Sutton, Surrey, UK 
Salary: £30,630 – £32,346 per annum (Full-time) 
Job Overview & Main Duties:
The Royal Marsden NHS Foundation Trust is a world-leading centre of excellence for research, development, education, and care in cancer treatment. An opportunity has arisen on the Robert Tiffany Ward for an enthusiastic Healthcare Assistant / Healthcare Support Worker to work as an integral part of the nursing team. 
Key Responsibilities:
· Carry out responsible nursing care for cancer patients in accordance with shift care plans. 
· Monitor and record patient vital signs (BP, pulse, temperature, oxygen saturation, NEWS2), height/weight, and report abnormal findings. 
· Perform clinical tasks following competency assessment (e.g., ECGs, urinalysis, blood glucose monitoring, catheter removal, peripheral cannula removal, MRSA swabs). 
· Support clinical procedures, venepuncture/cannulation (following training), and collect blood products from the blood bank. 
· Assist patients with essential daily living care (hygiene, mouth care, nutritional assistance, diet and fluid balance monitoring). 
· Maintain strict infection control standards, safety procedures, and stock management across the ward. 
· Demonstrate excellent interpersonal skills, empathetic communication, and active collaboration with the multidisciplinary team (MDT). 


Task 1: Professional Curriculum Vitae (CV)
PROFESSIONAL PROFILE
Motivated, compassionate, and dedicated Health and Social Care student currently studying at the University of Wales Trinity Saint David (UWTSD). Combines strong academic grounding in health principles with extensive experience in customer-facing retail, sales operations, and child supervision. Demonstrates exceptional interpersonal skills, emotional resilience, active listening, and a proven ability to thrive under pressure in fast-paced environments. Deeply committed to promoting individual wellbeing, dignity, safeguarding, and independence within health and social care settings. 
KEY SKILLS & COMPETENCIES
· Health & Social Care Expertise: Direct person care, safeguarding awareness, supporting individual wellbeing, promoting dignity and respect, equality, diversity and inclusion, risk awareness, and confidentiality (GDPR). 
· Interpersonal & Communication: Active listening, empathy and compassion, conflict resolution, building positive relationships, emotional resilience, and adaptability. 
· Professional & Operational: Time management, organization, problem-solving, observation and reporting, stock management, working in target-driven and fast-paced environments. 
· IT & Digital Competency: Microsoft Office 365 (Word, Excel, PowerPoint, Outlook), SAP systems, Point of Sale (POS) technology, digital communication tools, and data entry. 
· Languages: Portuguese (Native), English (Fluent). 
EDUCATION & QUALIFICATIONS
University of Wales Trinity Saint David (UWTSD)
Certificate of Higher Education Skills for the Workplace (Health and Social Care) | Current
· Key Modules: Professional Development within Health and Social Care (LCHS4009), Person-Centred Practice, Communication, and Safeguarding. 
Kingston College
Level 2 Public Services | Completed
· Developing teamwork, leadership potential, discipline, risk assessment, and public service operational knowledge. 
WORK & CARE EXPERIENCE
Sales Assistant | Nike
2023 – Present
· Deliver high-quality customer service within a high-volume, fast-paced retail environment. 
· Build positive relationships with diverse individuals through active listening and effective verbal communication. 
· Work collaboratively within a multidisciplinary team to achieve performance targets and maintain operational excellence. 
· Resolve complex customer concerns professionally, demonstrating strong conflict resolution, adaptability, and problem-solving skills. 
· Manage inventory using SAP systems and point-of-sale technology with precision and attention to detail. 
Nanny | Private Household
Previous Position
· Provided complete daily care and supervision for children, safeguarding their physical, social, and emotional wellbeing. 
· Maintained a safe, nurturing, and structured environment while supporting individual developmental routines. 
· Applied patience, empathy, active safeguarding awareness, and high personal responsibility in home care settings. 
· Communicated clearly and confidentially with parents regarding children's daily health, nutrition, and personal development. 
Sales Operator | XtraCool
Previous Position
· Assisted clients with product inquiries, sales transactions, and problem resolution while maintaining high customer satisfaction. 
· Managed stock and cash handling with strict accuracy, organization, and adherence to procedures. 

REFERENCES
Available upon request. 

Task 2: Supporting Personal Statement 
Application for the Position of Healthcare Support Worker.

I am writing to express my strong enthusiasm for the Healthcare Support Worker position within your health and social care team. As a dedicated Health and Social Care student currently studying at the University of Wales Trinity Saint David (UWTSD), combined with my background in Level 2 Public Services from Kingston College and extensive customer-facing experience, I possess the ideal blend of academic understanding and transferable interpersonal skills required for this role. 

My primary career objective is to deliver high-quality, compassionate, person-centred care that empowers vulnerable individuals, protects their dignity, and promotes their independence. In the long term, I aim to build a progressive career within health and social care, continuously advancing my clinical competencies and contributing to positive service-user outcomes. 

Through my current degree studies at UWTSD, I have acquired a secure knowledge of person-centred frameworks, safeguarding protocols, health and safety regulations, and the principles of confidentiality and data protection (GDPR). My studies have reinforced the importance of equality, diversity, and inclusion, ensuring that every individual receives tailored care that respects their unique identity and choices (Care Act 2014). Furthermore, my qualification in Public Services gave me a solid foundation in risk awareness, operational procedure, and public duty. 

My practical work experience as a Nanny and a Sales Assistant at Nike has equipped me with key transferable skills directly applicable to frontline healthcare. Working as a Nanny required high levels of responsibility, patience, emotional resilience, and safeguarding vigilance while supporting individual physical and emotional development. At Nike, operating in a fast-paced environment honed my abilities in time management, active listening, conflict resolution, and working effectively within a collaborative team. Operating digital tools such as SAP systems and Microsoft 365 has also made me adept at managing precise documentation and data entry. 

A key strength I offer is my ability to connect compassionately with people from diverse backgrounds. Being fluent in both English and Portuguese enables me to communicate effectively and inclusively, bridging cultural and linguistic barriers in care delivery. I am naturally empathetic, adaptable, and highly resilient under pressure qualities essential for maintaining high care standards during challenging shifts. 
I am eager to bring my enthusiasm, core values, and practical skills to your team as a Band 3 Healthcare Support Worker, while actively pursuing continuous professional development. Thank you for considering my application. 

Task 3: SWOT Analysis and Personal Development Plan 
	Strengths (Internal)
	Weaknesses (Internal)

	Strong Interpersonal & Caring Skills: Proven empathy, active listening, and person-centred care skills built through childcare and customer-facing roles.
	Clinical Skill Sign-Offs Pending: Clinical tasks (e.g., venepuncture, ECGs, catheter removal, NEWS2 vitals) require formal NHS training and sign-off. 


	Bilingual Capability: Fluent in English and native in Portuguese, facilitating inclusive communication in diverse care settings. 

	Public Speaking & Note Dependency: Tendency to experience anxiety and rely on written cue cards during formal presentations/briefings.

	Adaptability under Pressure: Highly experienced in fast-paced environments (Nike) requiring multitasking, stress management, and problem-solving
	Academic Progression Management: Need to balance full-time healthcare employment on shifts with higher-level Level 5 academic deadlines.

	Solid Educational Foundation: Level 4 Health & Social Care student (UWTSD) with Level 2 Public Services background
	

	Opportunities (External)
	Threats (External)

	Structured Royal Marsden Training: Opportunity to complete the Care Certificate and specialized oncology clinical competencies on the ward.
	High Emotional & Physical Demands: Caring for complex cancer patients on night/day shift rotations requires high ongoing resilience. 


	Academic Progression to Level 5: Opportunity to top up CHE (Level 4) to a Diploma of Higher Education / Foundation Degree (Level 5) in Health & Social Care.
	Work-Study Balance Pressures: Balancing Band 3 healthcare shifts with advanced higher education studies.

	MDT Collaboration: Working alongside experienced oncology nurses and health professionals to deepen clinical knowledge.
	




Task 3b: Personal Development Plan (PDP)

Goal 1: Develop Formal Clinical & Technical Healthcare Competencies
· Action Steps: Complete certified NHS e-learning modules and practical workshops on vital signs monitoring (NEWS2), infection control, and manual handling. 
· Target Completion Date: September 2027 (Year 1).
· Success Criteria: Achievement of clinical competency sign-offs; demonstrated efficiency and accuracy in measuring and recording patient vitals. 
· Monitoring & Evaluation: Bi-monthly reviews with clinical supervisor/mentor and reflective entries in professional practice log. 

Goal 2: Enhance Professional Presentation & Clinical Handover Confidence
· Action Steps: Attend academic presentation skills seminars at UWTSD; actively participate in shift handovers and group discussions to practice structured communication (e.g., SBAR model). 
· Target Completion Date: March 2027 (18 Months).
· Success Criteria: Ability to present patient care updates confidently during multidisciplinary team meetings using minimal prompt notes. 
· Monitoring & Evaluation: Verbal feedback from module tutors and senior healthcare staff following presentations and clinical handovers. 
· 
Goal 3:  Progress Academic Qualification to Level 5 in Health and Social Care
· Action Steps: Apply for and enroll in the Level 5 Diploma / Foundation Degree in Health and Social Care upon completion of the Level 4 CHE; engage in advanced modules covering leadership, complex needs, and care management. 
· Target Completion Date: August 2028 (End of Year 2).
· Success Criteria: Successful completion of all Level 5 modules with Merit/Distinction marks; integration of advanced theoretical models into daily healthcare practice on the ward. 
· Monitoring & Evaluation: Academic transcript reviews, quarterly meetings with university personal tutor, and annual performance appraisal with ward management. 



TASK 4: GIBBS REFLECTIVE CYCLE
1. Description: For Component 1 of module LCHS4009, I delivered an individual 05-minute presentation titled "Communication in Health and Social Care" to my lecturer, and peer group. My presentation explored the definition of communication (verbal, non-verbal, written, and listening), its importance in building trust and preventing medical errors, and its practical application in care settings. Specifically, I presented a case scenario involving a care home resident with dementia who became distressed over medication, illustrating how calm tone, simple language, eye contact, and reassurance support person-centred care. I concluded with references to HCPC (2024) and NICE (2012, 2018) guidelines.
1. Feelings: Leading up to the presentation, I felt anxious about public speaking, fearing I might stumble over theoretical terms or lose my place. In the opening slides, my voice was slightly tense, and I spoke rapidly. However, when presenting the practical dementia case scenario, a topic that strongly connects to my personal care values I felt significantly more confident and engaged. After finishing, I felt relieved and accomplished.
1. Evaluation: On a positive level, my slide content was logically organized, visually clear, and firmly grounded in professional standards such as the HCPC Standards of Conduct, Performance and Ethics and NICE guidance on patient experience. My emphasis on active listening and non-verbal body language was well received. Conversely, constructive feedback from my lecturer noted that I depended heavily on my slide notes during the introduction, which reduced direct eye contact with the audience.
1. Analysis: My initial reliance on the slides stemmed from public speaking anxiety and a desire to deliver the theoretical definitions perfectly. Bandura’s (1997) self-efficacy theory suggests that lower self-confidence in a specific performance domain can trigger nervous reactions. However, as described in Schön’s (1983) concept of reflection-in-action, I recognized my rapid pace mid-presentation and consciously slowed down while delivering the practical dementia scenario, restoring my posture and visual engagement with the audience. My lecturer’s feedback regarding eye contact is essential because non-verbal communication and eye contact are core clinical skills required to build trust and safety with vulnerable service users (Egan, 2014; HCPC, 2024).
1. Conclusion: This presentation assessment was a key learning milestone. It demonstrated that my knowledge of communication models, person-centred care, and regulatory frameworks is secure. However, it highlighted the need to reduce my reliance on the sildes to communicate with greater natural authority.
1. Action Plan: To prepare for future professional presentations and shift handovers on the ward, I will implement the following steps:

-Rehearsal & Prompt Reduction: Practice future presentations aloud at least five times, reducing written notes to minimal bullet-point cue cards to maintain eye contact. 
-Structured Communication Practice: Apply structured communication tools (such as the SBAR model) during clinical handovers to convey patient information concisely without losing composure. 
-Active Engagement: Participate regularly in seminar discussions at UWTSD to continuously build public speaking self-efficacy. 
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