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Sustainable Tourism Essay

In recent years Corporate Social Responsibility policies have become more important especially in the cruise ship industry. The cruise industry has always damaged the environment but recently it has improved a lot and the ships are much cleaner these days (Gerretsen, 2024). In the past the cruise ship industry contributed a lot of waste to the environment and used a lot of energy, however under new regulations the amount of waste and energy used has reduced a lot and has made the industry cleaner (G. Spencer Myers, 2024). One company that is committed to their corporate social responsibility policies is Royal Caribbean with their save the waves program, their program focuses on sustainability, community engagement and innovation (Royal Caribbean Group, 2025). Royal Caribbean also have two other programs called WIN on Waste and Green Hub, the WIN on waste program focuses on reducing food waste on ships whilst the Green hub program focuses on sending less waste to landfills (GSTC, 2024). 

Royal Caribbean is hoping reach a net zero on carbon emissions by 2050 and have planned an ambitious roadmap to be able to reach this goal. Through the Save the Waves program Royal Caribbean has insured that all of its ships are landfill free which has dramatically reduced the amount of waste compared to what it used to be. On two of their ships the Icon of the Seas and Silver Nova they have implemented a waste-to-energy system which converts organic waste into energy to be used on board the ships. This system is a game changer in the cruise industry as it reduces the amount of waste generated and as it gets converted into energy it uses less energy generated by carbon (royalcaribbeanpresscenter, 2023). The WIN on Waste program uses artificial intelligence to estimate how much food will be needed on the ships this reduces the amount of food that goes to waste as it allows the chefs not to cook too much food. This system used different types of data such as guest demographic, itinerary and weather conditions to determine how much food needs to be prepared for that day. This system helped reduce the amount of food waste that went to landfill by 87% between 2007 and 2021 which is a massive improvement (One Planet network, 2023). The Green hub program identifies waste vendors in strategic destinations to divert waste from landfill, this program has diverted 92% of waste from landfills which is big improvement for the cruise ship industry. Since this program started it has expanded to 33 ports around the world this allows different cruise ship companies to use the same strategy which will reduce the amount of waste created by cruise ships all around the world. Royal Caribbean has partnered with World Wildlife Fund to introduce a food waste awareness in the crew dining areas with the goal to reduce food waste even more (True Grade Foods, 2023). 

Many companies have CSR policies and by making them a priority they will not only be working towards having a loyal customer base and a successfull company but also contribute towards helping the environment and that will also have a positive impact on the company (Cooleaf, 2024). Different companies have different CSR policies there a five categories that businesses follow and they are environmental which aims to reduce pollution and greenhouse gas emission, human rights which is aimed at giving fair labour practices to everyone, philanthropic responsibilities which includes funding educational programs, supporting health initiatives and donating to causes, the final responsibility is economic this aims at improving the business whilst also participating in sustainable practices (CFI Team, 2022). Corporate sustainability responsibility connects to the circular economy by providing a framework for businesses to make plans for sustainable practices which will minimize the amount of waste and make the most out of the renewable energy (Baah et al., 2023). 

The triple bottom line includes three different aspects which are economical, social and environmental. The triple bottom line is a business framework that considers the impact of a company's activities on the environment, society, and the economy. The triple bottom line encourages businesses to consider the social and environmental impact of their company as well as the economical side of the business (Miller, 2020). Another reason the triple bottom line is important is because it helps businesses be more accountable to all of their stakeholders and not just the majority shareholders. It also allows businesses to improve their financial side whilst also having a positive impact on the world and environment (Kenton, 2024). The triple bottom line is important because it helps businesses survive and compete in every aspect and makes the company aware of the problems and then offers solutions, it also helps companies attract customers and also workers who would rather work in a company that helps others. Another important aspect is that it helps businesses contribute to a more sustainable and equal world (Slaper and Hall, 2021).  

The three pillars of sustainability are also included in different CSR policies, the three pillars are economical, social and environmental. These pillars are important for building a future that is sustainable for people and the planet. They are especially important in the cruise ship industry as they used to be very bad for the environment but having used the three pillars of sustainability they have improved quite a bit to become cleaner. One of the main projects cruise ships look at on the environmental side is protecting marine wildlife and they do this by avoiding areas with sensitive ecosystems and implementing measures to prevent pollution (Ukpanah, 2024). On the social sides the cruise ship industry focuses on cultural sensitivity, this focuses on respecting local communities, culture and traditions whilst doing onshore excursions. This is a very important policy as cruise ships travel all around the world and visit countries with different cultures and it’s important to respect them all (UNWTO, 2024). The economical side is also very important for the cruise ship companies and one of the programs they contribute to is hiring people from local communities where the cruise ships docks to provide excursions and different activities. By doing this they don’t just benefit the local community but also they give their guests a better experience with tour guides who know everything about the area (Ackerman, 2015). 

Cruise ships have historically been bad for the environment as they pollute the air and water, as they use fossil fuels to power their engines and this then releases carbon dioxide into the atmosphere (IN, 2024). Another damaging affect cruise ships have on the environment is how they discard waste as most of the cruise ship companies release their sewage, oily bilge, hazardous chemicals and solid waste into the oceans which has a massive effect on the natural habitat of animals as well polluting the water which could end up having an affect on popular tourist beaches or destinations. Another aspect of waste that has an affect is food waste as cruise ships use a lot of food as there are usually multiple restaurants on the cruise ships and usually this leads to a lot of food waste which then ends up in landfill and takes a while to decompose (Businessnorway.com, 2024). Another big problem is air pollution from the cruise ships as they contribute to poor air quality especially in the areas that they dock in as in some of these locations they have to re-fuel the ship. After looking at some statistics it is clear that cruise ships do have a damaging effect on the environment as they emit more carbon per passenger compared to a passenger plane which shows that travelling on a plane which most people assume is one of the worst things you can do is better than travelling on a cruise ship. Also a medium sized cruise ship emits an equivalent amount of greenhouse gases as 12,000 cars which when you think of it is a huge number of cars this furthers the proof that cruise ships are very bad for the environment (Heacox, 2021). Another damaging statistic for cruise ships is that a cruise ship can dump over 1 billion gallons of untreated sewage into the oceans over the course of a year, and this waste then damages the habitat of animals and massively pollutes the water (montereybay.noaa.gov, 2025). This research shows that cruise ships are very bad for the environment as they release lots of carbon dioxide into the atmosphere and are very damaging for the oceans as they release a lot of harmful waste into the oceans and cause a lot of damage to the natural habitat of the animals and marine life. Another arena where cruise ships need to improve on is their food waste, a lot of the newer cruise ships have got technology to help reduce the amount of food waste but most of the cruise ships have got a long way to go to be more environmentally friendly. 

[bookmark: _GoBack]After looking at both sides of the argument I have come to a conclusion that cruise ships are bad for the environment, the cruise ship industry has improved a lot in the recent years but there is still a long way to make them sustainable. In the recent years with the new technology such as using AI to calculate how much food is needed per day and then to convert waste into energy the industry has become cleaner and is releasing less waste into the oceans. However the negative impacts of the cruise ships still outweigh the improvement as they are very damaging to the air and the oceans as the ships release lots of carbon dioxide into the atmosphere and lots of sewage into the oceans. As cruise ships emit more carbon per passenger compared to a passenger plane and the equivalent of greenhouse gases as 12,000 cars there is a lot they need to improve on to become more sustainable. In the future I believe that the cruise ship industry will become more sustainable with the help of new technology such as AI as they will be able to use less fuel and have less waste on board the ships, and if they find a way to utilise their CSR policies and improve on them it will go a long way to improve their sustainability. Royal Caribbean’s CSR policies have improved the company’s sustainability record but they still have a lot to improve on if they want their ships to become fully sustainable in the future. So to conclude there is hope that cruise ships will become sustainable in the future if companies such as Royal Caribbean follow their CSR policies and plan but at the moment they are still bad for the environment and have got a lot to improve on. 
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