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1. How can community policing and community engagement help to prevent terrorism and support counter-terrorism policing? Your answer must be based on academic research, but you may make reference to relevant case studies or high-profile incidents.

This essay aims to explain how community policing and community engagement can help to prevent terrorism and support counterterrorism policing. Throughout my essay I will be making reference to some high-profile incidents. 
According to (Coady, 2021), Terrorism is “the use of violence for political ends and includes any use of violence for the purpose of putting the public or any section of the public in fear”. 
Death caused by terrorism is a tragedy. However, the effect it has on its survivors, witnesses, and the family of those who lose their life, has life changing negative effects on their lives, this can come in the form of injury, psychological trauma, and financial difficulties ( García-Vera, et al., 2016).  Terrorist attacks also have a detrimental financial implication to the wider economy. Five terrorist attacks occurred in the UK in 2017 which were estimated to have cost roughly £172 million in direct costs, with additional indirect costs adding up to roughly £3.4 billion (European Parliamentary Research Service and RAND Europe, 2018). So, the importance of preventing terrorism is simple, successful prevention of terrorist attacks saves lives and property, it reduces the necessity to investigate terror related incidents and prosecute those responsible. It allows radicalised individuals to undergo rehabilitation before they go on to practice their extremist views. It also allows the limited police and NHS resources to focus on other ongoing issues. People can go about their lives with confidence and freedom. 
Throughout my essay, I will be focussing on Islamic terrorism in particular as it offers the most evidence and appears to be the main focus in relation to modern day terrorism. There is a concern of risk posed by the radicalisation of Muslims living in Western countries such as the United Kingdom, Canada or the United States (Soufan, 2011). Islamic terrorism is motivated by a complex series of factors. Put simply, the Islamic faith can be interpreted in many different ways, the vast majority of Muslims around the world practise a peaceful form of Islam. However,  the Islamic terrorist groups aim to polarise the Islamic community governed by their strict interpretation of their Sharia law. This includes practises that are often considered violent and extreme by Western society as well as by other Muslims. There are many Islamic terrorist organisations, the most famous being ISIS (Islamic State of Iraq and Syria), ISIL (Islamic State of Iraq and the Levant) and Al-Qaeda, which was founded by Osama Bin Laden, the man allegedly behind the 9/11 terrorist attacks (Cockburn, 2020). They intend to unite all Muslims in a worldwide Jihad. As discussed above, there are peaceful Muslims who believe in democracy and are willing to co-exist within western countries under their laws. These Muslims are branded as ‘apostates’ and as ‘infidels’ by the militants because they are not seen to be carrying out their obligations to defend Islam through the strict methods of the Quran (Hafez, 2010). Counter terrorism police must recognise that these divisions within the Islamic faith can create opportunities to build connections with Muslims who feel that their religion is being hijacked by Islamic militants that have potential negative effects on their community and their youth. This can aid in the gathering of intelligence but also countering violent extremist support. According to (Bjorgo, 2013), militants require popular support among the Muslim community as it provides them with the financial capability, the number of human resources and the moral legitimacy to threaten governments with violent extremism to further force their beliefs onto others. Bjorgo goes on to mention that without the support backing Al-Qaeda, Osama Bin Laden would not have been able to carry out the 9/11 attacks. The Islamic militant threat is frequently adapting and evolving. Western society now faces domestic terrorist threats from within their own country borders. Modern technology used by Islamic extremists cause terrorist acts to become more difficult to detect and investigate. These reasons are why community policing and community engagement is more important now than ever, to safeguard communities and to prevent violent extremism from spreading worldwide chaos.
According to (Thomas, 2016), community engagement is defined as the enabling of community and citizen participation within police investigations at the level they choose. Allowing them to provide information to police where they feel necessary and giving them the freedom to identify and develop solutions to issues within their community. 
Community engagement with the Police service enables individuals within a community to share their feelings regarding things they may fear, what they need from police within the community and their expectations of police. According to (Lowe & Innes, 2012), police demonstrating that they are listening to a community by providing a service that the community has wished for, instead of providing a service that police believe the community needs, allows police to receive community information and intelligence on various aspects of crime from anti-social behaviour to terrorism more fluidly. 
After the 9/11 terrorist attack, the UK government introduced a long-term counter terrorism strategy called ‘CONTEST’. This strategy is comprised into four individual subsections, namely: ‘Prevent’, ‘Pursue’, ‘Protect’ and ‘Prepare’. It aims to decrease the risk from terrorism so that members of society can live their lives without fear. Communities have an essential part to play in the successful operation of ‘CONTEST,  to prevent attacks and reduce the loss of life as a result of terrorist attacks. They can participate in keeping themselves and others safe by seeking to prevent individuals from becoming terrorists. By reporting any concerns or signs of people becoming radicalised, they identify early detection of radicalisation. They do this by supporting counter terrorism police to track terrorist activity by calling the anti-terrorist hotline and by flagging suspicious behaviour or objects.  In 2022-2023,  the UK public generated over 13,000 reports in connection with counter terrorism policing, 2000 of these reports provided beneficial intelligence that could be used to intercept and disrupt terrorist activity. The public also provides roughly 120,000 reports to the ‘See it, Say it, Sorted’ campaign on British railways a year, giving communities the freedom to voice their concerns about the security of their community to the police (HM Government, 2023). 
‘Prevent’ concerns itself with tackling the radicalisation of people, it aims to stop individuals becoming terrorists or supporting terrorist ideologies. They target the motivations of terrorism by remaining informed of terrorist ideologies. Individuals that have been identified of being susceptible to radicalisation will be intervened by professional staff to provide them support. Those who have already fallen victim to radicalisation can also be intervened and provided with rehabilitation to allow them to disengage with the ideologies of terrorism. Individuals susceptible to radicalisation are identified by ‘Prevent’ via referrals made to them. Anybody can make a Prevent referral. However, they are most commonly done through professional institutions such as education establishments, local authorities or by prison staff. Since ‘Prevent’ was introduced in 2015, over 3800 referrals have allowed individuals to receive support and rehabilitation to steer them away from radicalising ideologies (Great Britain: Home Office , 2011). 
‘Pursue’ concerns itself with the detection and disruption of terrorist activity. This is beyond the stage of early intervention of radicalisation, this is where terrorism is being actively investigated by counter terrorism police alongside the range of capabilities of intelligence agencies like MI5 or GCHQ. Using wider community intelligence all working together with one common goal. Counter terrorism policing have roughly 800 active investigations at any one time (Greer, 2021). 
‘Protect’ concerns itself with limiting the UK vulnerability and strengthening the defence against terrorist attacks. It adapts the infrastructure and layout of public venues and transport hubs, reducing the capability of terrorists moving hazardous materials or technology without causing concern (Spelthorne Borough Council, 2023). 
Finally, ‘Prepare’ concerns itself with ensuring that the UK is ready for the consequences of a terrorist attack. During any event where there is a likely to be a mass gathering of people, such as concerts or political marches, there will be added security in the likely event that terrorist activity may occur. ‘Prepare’ will ensure readiness against a range of attack forms. They will deploy an effective and co-ordinated multiagency approach ensuing that lives are saved, and further harm is limited. They will also provide the care and support that  victims and survivors need after facing the trauma of terrorist activity. They are responsible for learning from past attacks through inquests and inquiries and improving the response through training (Counter Terrorism Policing, 2023).
In order for long term counter terrorism measures to work, there needs to be continued and improved reporting of terrorist related activity. As counterterrorism is a sensitive topic, often there is a lack of trust between law enforcement and Muslim communities. For this reason, community initiatives often nominate individuals from within a community who acts as a point of contact for the whole community, these individuals are more commonly known as ‘connectors’ (Spalek, 2010). Connectors have an important role in counterterrorism initiatives as they are able to become the bridge between young Muslims at risk of radicalisation through youth workers and teachers and can pass this information to the police (Hewitt, et al., 2012). However, there are also limitations that must be overcome. Connectors have to carry the burden of potentially being considered as an informant to the police. By challenging or reporting behaviour they consider suspicious within their community they may be viewed as a troublemaker by those in wider communities or those in a position of authority within a community of many radicalised Muslims, this may potentially make them a target and put them in unnecessary danger (Spalek, et al., 2011).
For this reason, according to (Baker, 2012), there needs to be a foundation of trust before effective community engagement can take place. Law enforcement need to be seen to have the interests of the Muslim community at the forefront of their mind, in contrast to an information gathering exercise. The Muslim Contact Unit was the first counter terrorism unit  to consider utilising community policing. According to (Spalek, 2014) treating Muslim community members with respect as a partnership as opposed to suspects or informants is effective when attempting to gain their trust. Members of the community are more likely to cooperate with law enforcement as a partner, as being an informant to law enforcement comes with the heavy risk of community leaders losing their credibility and legitimacy. Community members are also seen to be more open with sharing information when law enforcement are seen to have a presence and cater to the issues within their community. Issues mostly surrounding anti-social behaviour, hate crime or discrimination towards them or their people. 
In conclusion, it is evident that Islamic violent extremism poses a very high risk to western society. There are various existing methods of tackling terrorist activity. However, recent studies have indicated that using community engagement as a tool for gathering intelligence has been successful. This intelligence is then analysed and acted upon to intercept all terrorist activity no matter what stage in the process they may be in. The UK law enforcement and intelligence services are extremely well equipped in managing violent extremism. This can be partly credited to the work that local neighbourhood police officers are putting in to gain trust with the Muslim communities that they deal with. 
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2. Evaluate the role of police within joint emergency services operations and examine the potential impact that critical and major incidents can have on officers’ mental wellbeing. Your answer must be based on academic research, but you may make reference to relevant high-profile incidents.

This essay aims to evaluate the role of police officers within joint emergency services operations. It also aims to examine the potential impact that critical and major incidents can have on police officer’s mental wellbeing.  
Each of the emergency services have their own specific goals within the community. However, there are situations where two or more of the emergency services must attend. When these situations are more severe in nature, they are more commonly referred to as a major incident. According to the Joint Emergency Service Interoperability Programme (JESIP, 2024), a major incident is defined as ‘An event or situation with a range of serious consequences which requires special arrangements to be implemented by one or more emergency responder agency’. During a major incident, all emergency services come together as one to form an efficient and effective team. They use their individual expertise and training in pursuit of their collective goal, which is to ultimately save lives (Power, et al., 2023).  The Joint Emergency Service Interoperability Programme was created to initiate changes at an operational level to enhance emergency services’ cooperation with one another to best respond to major incidents (HMICFRS, 2023). 
The joint Emergency Service Interoperability Programme illustrates five principles when dealing with a major incident, namely co-locate, communicate, co-ordinate,  jointly understand risk and shared situational awareness (JESIP, 2016). Co-location suggests that emergency services’ officer in command must select an agreed rendezvous point to which they can discuss an action plan face-to-face, this can result in the most effective incident management. Communication suggests that information shared between services must be through a uniform terminology that all services can understand, failure to do this could lead to miscommunication leading to a potentially dangerous incident. An example of these principles not being used would be during 9/11, police staff operating a police helicopter reported over radio communication that they could see exposed beams that were glowing red in the North Tower. They advised an immediate evacuation of the tower. The police and the fire service had separate command posts in different location, both using their own radio channels. The observation passed by police was not passed to the fire service, therefore resulting in the death of many frontline firefighters (Faggiano, et al., 2012). Co-ordination suggests that one of the emergency service commanding officers should take overall leadership responsibility depending on the nature of the major incident, using their specific expertise and operational capabilities. Major incidents can be very diverse, they can be natural or manmade occurrences. Natural major incidents are usually as a result of natural disasters such as wildfires or a tsunami. Manmade major incidents can come in many different formats. However, as an example it involves a densely populated areas that is being targeted by deliberate terrorist activity (MIMMS, 2016). During deliberate terrorist activity, it is likely that police would assume operational command as their operational capabilities and their role within a major incident best fits the incident. Police roles during a major incident include most importantly protecting life and property, but also protecting and preserving any potential scenes that require investigation (JESIP, 2022). Ensuring a clear definition of roles within a major incident prevents confusion and duplication of efforts (Peate & Willis, 2024). Jointly understanding risk suggests that each emergency service evaluates risk differently, that each individual must make their own assessment of the risk and share it, so that a joint plan of action can be created. Finally, shared situational awareness suggests that all emergency service personal must have a joint understanding of the major incident. This is achieved by using the ‘METHANE’ model  (Mackway-Jones , 2012). 
The METHANE model is used by all of the emergency services as a method to pass all major incident information, it allows all personnel to have complete situational awareness. The first part of the model is ‘Major Incident’, this is where emergency service personnel will declare that a major incident has occurred, as well as the time of declaration. The next part is ‘Exact location’, this is where personnel will pass over radio transmission the exact location that the major incident has occurred so other units can attend. The next part is ‘Type of incident’, as discussed above, major incidents can be very diverse. This is where personnel will communicate what exactly has happened. The next part is ‘Hazards’, this is where personnel will consider and share the potential hazards that are likely to affect emergency service intervention. The next part is ‘Access’, this is where personnel will identify the best routes for emergency services to access and escape the scene, whilst also sharing a safe rendezvous point. The next part is ‘Number of casualties’, this is where personnel will share how many casualties there are, but also what condition the casualties are in using the agreed classification of ‘P1’, ‘P2’, ‘P3’ and ‘deceased’ (JESIP, 2016). The final part of the ‘METHANE’ model is ‘Emergency services’, this is where personnel at the scene will request the emergency service assets that are needed and how many. 
Police officers are routinely exposed to traumatic and life-threatening incidents (Hesketh & Tehrani, 2018). These incidents can cause officers distress and in time, result in significant mental health issues (Tehrani, et al., 2018). These significant health issues can include post-traumatic stress disorder (PTSD), acute stress, depressive disorders, and major anxiety (Lawn, et al., 2020) (Tehrani & Hesketh, 2018). 
Mental wellbeing is an individuals’ ability to cope with the stresses of life, it is the overall state of our emotional status. It is an imperative component as it enables our individual and collective capabilities to make decisions and form relationships. It exists to be more than just the absence of mental disorders (World Health Organization, 2022). 
According to (Miller, 2019) surveys into the mental wellbeing of police officers have recorded that 20% of UK police officers have been diagnosed with complex PTSD or PTSD. Post Traumatic Stress disorder is generally developed through excessive or extreme exposure to traumatic events. It is commonly associated with armed forces veterans that have seen the effects of war on numerous occasions. However, as mentioned above, it has been associated with front line police officers as a result of them routinely dealing with traumatic incidents, perhaps from major incidents. PTSD is an injury to the brain which has its corresponding physical as well as mental symptoms which have a various intrusive and life changing affects to everyday life. These symptoms can include negative changes in mood, persistent avoidance of objects or thoughts relating to the particular traumatic event. Other symptoms may include risky and self-destructive behaviour, hypervigilance, irritability, anger outbreaks, difficulty concentrating and also disturbances in sleep (APA, 2013). These symptoms cause disruption both in a professional and social setting, developing potential issues in relationships and with the job. 
Evidence shows that aspects of major incident response by police officers results in them being at an increased threat to developing issues with their psychological health and their wellbeing (Skeffington, et al., 2017) (Skogstad, et al., 2013). The three aspect groups noted were, the nature of the major incident, personal factors and the style of leadership and support. 
In relation to the nature of major incident, there is a substantially greater risk of developing trauma symptoms where police officers are involved in an incident that causes them to fear for their own safety or lives, this could occur when dealing with major incidents involving terrorist activity where the terrorist has remained at the scene. They are also at greater risk when they are performing lifesaving treatment to those who are severely injured or dying, this is always a real risk at any given major incident that are declared. There is also a greater risk when officers are deployed at the major incident scene for more than 12 hours and are supporting the bereaved families and friends (Tehrani, et al., 2011). Finally, police officers who respond and deal with the death of vulnerable people, more specifically children, are at a higher risk of developing traumatic stress symptoms (Clohessy & Ehlers, 1999).
In relation to personal factors, there are several characteristics that can expose a police officer to a greater risk of developing trauma symptoms. Namely, an officer who has higher levels of self-doubt or anxiety, having previous exposure to trauma or officers that have experience mental health issues in the past, as mentioned above, police officers routinely deal with traumatic incidents and therefore have a substantially greater risk of psychological issues due to this trauma (Hesketh & Tehrani, 2024). Police officers create their own coping mechanism to cope with the endless trauma they are subjected to, those that use a more relaxed approach as a form of coping such as using emotional venting, self-blame or denial have an increased likelihood to develop trauma symptoms in relation to those who use active coping mechanisms (Skeffington, et al., 2017). Another passive coping mechanism that police officers commonly use to deal with trauma is substance abuse, some officers will turn to alcohol as a method to numb their senses and feelings so that their stress from the day appears to be non-existent. Of course, this method of coping with the trauma from a major incident is only for a short-term release, when the effect of alcohol wears off the stress that temporarily disappeared comes back with a vengeance. The compound of frequent drinking and an officer who is dealing with high levels of stress creates a dependency for alcohol. Alcohol dependency in police officers can therefore indirectly increase the risk of developing psychological issues (Alpert, et al., 2014). Evidence suggests that police officers that do not have the capability to self-sooth, or suffer from feelings of shame or guilt in relation to their own personal actions after a major incident have greater trauma symptoms than colleagues who do not possess these traits (McNally, et al., 2011) (Lee, et al., 2001). 
Police officers stereotypically associate individuals who utilise mental health services with weakness, referring to them as ‘softies’ or ‘bleeding hearts’. As this stigma exists, other police officers who are genuinely struggling with their mental well-being after a traumatic major incident are fearful to ask for help as other members of their shift would humiliate them. This is common amongst police officers as officers who speak up about their mental health difficulties are seen to display cowardice and show the lack of ability to cope with the consistent pressures of being a police officer (Bourke, et al., 2023). This is a potentially dangerous mindset as it pressures police officers to endure the routine traumatic incidents whilst dealing with unresolved psychological impacts from previous events. This will impact officer’s ability to carry out their duty to the required standard, failing to meet the standards of professional behaviour due to the constant pressure. 
In conclusion, police officers play a vital role in the management of major incidents.  Major incidents can be very diverse in nature but often have a lasting psychological effect on police officers through the consistent exposure to traumatic events. Many of these psychological effects are built up and go unnoticed due to the stereotype of becoming weak if vulnerability is shared, resulting in officers taking sick leave or leaving the police service indefinitely. 
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