To fallowing analysing will focus on the communication skills between therapist Carl Rogers and his patient Gloria, will examine these skills while viewing the video of the session. Looking at the session footage, can see effective communication skills that are also used in nursing and are being used in healthcare. When analysing skills in counselling, you can observe a humanistic approach that is focused on the person and his needs, which allows the patient to understand more easily what problem he is struggling with and how he can deal with it.
Consulting interaction Glorie explains to therapist Rogers that she has something to worry about. Gloria at the beginning of the story was nervous, however, after a few minutes' conversations loosen up and you can see that she felt more comfortable. Whole Rogers time heard Glori and tried to console her without experiencing her words. Gloria, she talked about her life that she divorced her husband and that she started therapies and it makes me feel better. Gloria mentions the guilt she feels due to the relationships with men she has experienced, she feels that it should be more responsible because there is a mother (O'Leary 1999).
Rogers postulated his client-cantered method to psychology. The client-cantered approach was based on the psychological practices that were based on Freudian approaches to psychotherapy. In his second publication, Counselling and Psychotherapy, Rogers proposed that the client played a significant role in solving their psychological problems through creating a relationship with his or her therapist (Thorne, 2003).
Gloria, during the conversation with Rogers, told what exactly I was messing with, and it was about her daughter Pamma, who asked her if she had ever had sex with men since she was not with her father. In answering her daughter's question, she accused her daughter of not losing her position in her eyes because she was not sure whether to tell her about other men in her life during the marriage. During the explanation by Glorie, Rogers shows a professional approach which allows Glori to be honest and open with Rogers. The posture of the consulting during the therapy is a key point. does not interfere with the utterance. (Quinna 2015).
Rogers communication with Gloria was based on the openness that he allowed to draw Glori's attention to the problem of apparent guilt, thanks to which Gloria herself found what the problem was and saw, most importantly, that she was ready to take responsibility for herself. Rogers repeatedly told Glori that she herself was the owner of her life and the driver of her life, which allowed Glori to start intercepting his messages and thus accepting consistency (Lee 2011).
Rogers does not speak very often, but Gloria keeps asking Rogers for answers and directions. During an interview with Gloria, Roger shows her respect, he hears her whole case carefully. Gloria tells Rogers that she wanted a father like him, but Rogers replied to Gloria that he thought she was a good daughter (Moon 2007).
Gloria talks about the past and the ties that she had with her father; she describes their relationship as strict. Gloria said that when her father learned that Gloria worked as a waitress, her father was very dissatisfied and when she went out to play with men in the evenings, her father was outraged (Molony 2018).
When talking to Gloria, Rogers shows respect, empathy and authenticity. Thanks to the introduction of three techniques, Gloria can better understand her problems, as Gloria said, "recognize my potential, my worth as a human" "Roger's approach to dealing with the client and showing him respect for the client's experience enables Glori to look at her experiences differently and accept herself. During the interview, Gloria felt an understanding with the therapist, and you could even say that she felt that her father would accept her and understand how Roger understood her (Wilkins 2016)
During Gloria's story about her father, in her voice there is a sad sadness and longing for her father's acceptance and for her father's lack of support for a feeling of love. Gloria describes herself as a devilish person in a conversation. Gloria believed there were two worlds, one where she is herself and one where she is the perfect version of herself. Acceptance during such a conversation with Gloria allowed her to find an authority within herself that will let her do what she wants to do and have more faith and confidence to make independent decisions for herself (Oversholser 2007).
The image of Gloria is changing, it is more complete, her assessment is changing so that self-respect is much greater than at the beginning. We call Rogers approach person-cantered counselling. This approach is amazingly effective because it helps clients accept themselves during therapy without having to say what to do. In the recording, we can observe that it is mainly Gloria who says it looks like she was leading the sessions, but still it looks like she was a professional while Rogers all the time shows support for everything Gloria decides (Nelson 2014).
Rogers was empathetic to Gloria, listened to what she had to say, and respected Gloria's position as the main owner and driver of her own life. Rogers helped to bring Gloria to the path of her own life so that she could be more independent. The therapist shows a professional approach not only by listening to the client, but also, most importantly, respecting Gloria position as the main owner of life, which will allow you to increase control over life (White 2016).
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