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Introduction

In this research report analyses, I am going to report data collected for the survey we made in a group of two candidates, discussing about relevant descriptive statistics and interpret the results of our finding based on subject of our research which is to investigate “if there is a need to provide training on how to use technology to collaborate at the University of Wales Trinity saint David”. Moreover, 
In health and social care settings, research is conducted in order to investigate matters and come up with range of solutions that enable the service to improve their level of care and safety. I have been working in the care environment for about seven years now as a senior support worker and I have experienced different approach on how incidents form is being inspected and how critical this is it to analyse what went wrong in order to find solutions. Filling incidents form and exploring outcome possibilities to prevent incidents to happened in the future always lead to a safe environment within the healthcare provisions. For example; once the incidents happen, there is a risk assessment conducted to investigate the matter and ensure that care plan is updated and that new measure is introduced to avoid future occurrence of the same situation repeat again. Therefore, 
Research is important to give a clear image of how people can predict the future occurrence of an event and find measures that allow them to prevents and take precaution in advance. 
Breaugh (2008) said research has changed the vision of the world and its viability predict expectation and performance for many job roles. For example; employers will have staffs going through interviews process to ensure their suitability of the job and predict their performance for the position applied.  












Research Design

Based on our survey questionnaire shown above in the regards to the topic of our research which implicate “is there a need to provides training on how to use technology to collaborate?” 
We have used different methods of questions such as; Rank order questions, Likert style question, open and closed up questions in order to collect as much information that will allow us to draw a realistic result in the relationship to our hypotheses and to the subject of our research. Close up questions used in this survey had the purpose to get a direct response to the participant and the authority of getting their permission to provide answers when restricting option “yes or no” this method was useful when viewing ethical consideration of members taking part in the survey in term of their confidentiality and data protection that remains anonymous. 
(Blessing and Niebuhr, 2008). Says “the main purpose of the institutional review board (IRB) is to protect human subjects by weighing any possible harm against any benefit”. Therefore, members taking part in a survey should give their consent and ensure stay responsible acknowledging that the research is voluntary. In additions,
Open questions were built for participant to have the total authorities to provide response based on their suitability. The Likert question was built to estimate the response of the participant in term of probabilities. This is because some people taking part in the survey, would not have certainty of the response to the question asked. Also, the rank order questions for this survey were to allow members to choose answers already provided for them and make it easy filling the questionnaire as well as redirecting contestants to the purpose of our research topic and hypothesis. Moreover, 
This survey was made through forms Microsoft suitable for creating survey, polls and quizzes. We were in a group of two members working together from the research proposal of this project, to the actual research. we worked together sharing idea and responsibilities presenting the research proposal in front of the class. This was a good experience for me because I felt nervous standing in from of the class and present the work but after seeing other students doing their presentations, I felts motivated and when it was our turn, I manage to overcome my fear and I felts that I can do this more often without any fear or restriction. 









Interpreting Results
According to the results of my research survey, it shows that 100% of members took part in the survey answering yes and accepted to give their consents as voluntary participants. This is 7 out of 7 participant members. This shows that ethical consideration was respected and that the research met the requirement of members needed to take part. 
In the regards to the gender question for males and females taking part in the survey questionnaire, the results shows that there were a large number of females gender taking part in the survey. This is a fraction of 6 out of 7 and the equivalent of 90% of females from just 10% of males gender. 
In the questions of age group, it shows that 18 to 25 years old scored 10% and 25 to 35 also scored 10% which is the total of 20% altogether of members at the group of 18 to 35 years old taking part in survey. 80% of people were at the age group of 36 to 45. This is 5 out of 7 participants. 
In term of ranking order question based on how do members rate their digital skills, 42.9% of people rating themselves very good for digital skills. Also 42.9% responded satisfactory for their digital skills. These two results were the highest results shown in the chart. Only 28.6% of members rated themselves as poor, good and excellent. Moreover, 
30% of people responded yes on the question asking members if they need training for digital skills. Also, another 30% responded no to this question which shows balance in probability. Only 10% of members responded maybe their need training. In other hands, 
5 out of 7 members answered that mobile phone is the most utilised digital devise, this is equivalent of 50%. Pc and laptop scored 10% each. The results shows that mobile phone is the most used of digital devise because almost everyone one has mobile smart phone these days. This is a good prediction of our hypotheses as in our research proposal. We mentioned that “even calling for 999 emergency service technology is needed” therefore people with age advanced, and those with health conditions such as dyslexia or mental health or dementia at the early age should be trained in order to be familial with the new world advancement in technology. In addition, 
For the most used digital program to collaborate, Microsoft words scored the highest on chart at the fraction of 3 out of 7or 30% Following by PowerPoint in the second position with 2 out of 7 or 20% out of 70%. Both OneDrive and others occupied the 3rd position of 1 out of 7 which is 10% each. Furthermore, 
80% out of 100% said no for their digital skills being affected by any health condition such as dyslexia, dementia or mental health. However, 20% replied maybe their digital skills is affected by their health condition mentioned above. This statement once again supports our hypotheses results for the ethical consideration in regards to the vulnerable people with heath conditioned might need training to keep up on track with new reality of the 21st century advancement in term of technology. Also 
There are a large number of 85% participants rating that their digital skills have now improved and finally 40% out of 70% of students at the UWTSD strongly agreed that they digital skills has improved since they have been attending at UWTSD. In addition of another 10% participant strongly agreed that their skills have improved a lot. Only 10% out of 70% said that their skills have not improved and that another 10% mentioned that it will take some time to improve. 
Discussion
[image: ]









Discussing the results of the chart above, it clearly shows that word Microsoft is the most used digital program at the UWTSD. And PowerPoint comes seconds. This strengthens the position of our hypothesis’s prediction for the research proposal. We have suggested that most students use Words and PowerPoint Microsoft in order to collaborate in most educational institutions that includes schools, colleges and universities. This is because assignment and presentation are most likely made up using either words or PowerPoint digital programs. Also, offices will use those two programs the most for making letters and job advert or presentations. However, 
Nine members participated in survey questionnaire and only seven members answered questions properly. Maybe if there were more members participating in the survey, the results would be different and the range would even be higher than 20% of the results shown in the graph above. The average number of people using digital program to collaborate according to the chart is 17.5%. The Median is 15% and the mode is 30% as the most popular data remains words Microsoft. 
Basu (2011). Define statistic as a technic of collecting data and use the appropriate analyses when effectively presents the outcome.
This shows that through the process of collecting data results we could be able to make formal decision in accordance with data and make prediction of things important for the advancement of science and life discoveries. Furthermore, 
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Based on information collected from the survey questionnaire, it is now evident that there is a need to provide training on how to use technology to collaborate. For the questions asking members “Do you need digital training?” 30% of people answered yes and 30% said no. only 10% of people said maybe. This is the average of 23.33% and 20% of range of followers needing training on how to use technology to collaborate. This prediction, shows that encouraging people taking training on digital skills remains important to empower students collaborate effectively at the UWTSD. This statement support what we have predicted in our hypothesis that there will be a large number of people with no digital skills who will need training as well as adult’s students who have been out of education for a little while could have such difficulties too. Also based on the question for the age group, 50% out of 70% of the total participant were 36-45 years old. However, 
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The question 9 of the survey did not give us a clear prediction of what we expected in our hypothesis. The question asked” Are your digital skills affected any health condition such as: dyslexia or mental health”
 Only 20% of people answered maybe and 0% said yes and finally 50% of followers said no to this question. We have predicted in our hypothesis that there will be a large number of people with health condition such as dyslexia who will need training to collaborate. This result shows that 20% of people are uncertain to identify their position to the question. Perhaps because they wanted to stay discrete with their answer seeing they ethical consideration and values to disclosure their personal information to the survey. Maybe as an answer indicate uncertainty. This is because 50% of people answering no to the questions clearly shows their certainty to the question. The range 505 is affected by this results as the lowest number is 0 and the model is still 50% of followers answering no to the question. 

Conclusion

Through this research methods and all its aspects, I have learned how to conduct research starting by planning a proposal project plan and then create a survey questionnaire, using all types of questions that involves open, close, rank order and Likert style rating to allow members identify their positions of opinion and views of the survey research and allow us to collect as much data as we could in order to meet the aims and objectivity of the research. 
To make prediction of the outcome results to the vision of the hypothesis as well as, how to use Microsoft forms that allows me to create survey questionnaire and easily get the information from respondents. I have also learned how to create my own chart using Microsoft excel to presents my information’s data that impower me to interpret information on graph and pie chart.
I have improved my digital skills throughout this module and I hope to use them for the next semester while studying at UWTSD. This research has been beneficial for me and for members participated as this identify the position for the subject of our research which is to find out if “Is there a need to provide training on how to use technology to collaborate?”. Focusing on survey results, it is now clear that training is needed to collaborate at UWTSD.
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