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	Healthcare Assistant
Diaverum
The closing date is 02 November 2022
Apply for this job
Job summary
We have an exciting opportunity in our Walsall clinic for a Healthcare Assistant who wants to make a difference in our patients lives. You will provide patient care according to Diaverum procedures and in order to increase the quality of life for our patients. A comprehensive professional training programme will be provided to you, including on-the-job training, e-learning and access to our in-house education programme d Academy.
Main duties of the job
Under the supervision of a registered nurse, you will be expected to support the nursing team by undertaking a range of duties. Duties can include but are not limited to maintaining clean equipment following appropriate training, preparing supplies and packs for treatment, undertaking health checks with patients pre and post dialysis, escorting patients to the clinical and waiting areas and serve refreshments during treatments.
About us
Diaverums mission is to improve the quality of life for renal patients and we achieve through our values of being competent, passionate and inspiring. Being one of the worlds leading renal care providers, Diaverum offers a holistic approach, from preventive and early stage renal care to all renal replacement therapies. Diaverum currently operates 26 kidney treatment centres in the UK. We work in close cooperation with NHS Main Renal Units, and deliver dialysis and associated renal services from our network of facilities across the country. As the leading independent renal service provider in the UK, we are fully focussed on patient care, and our objectives are closely aligned with our NHS partners. We focus solely on caring for the individual needs of our patients and take pride in being an equal opportunities employer to achieve this.
Job description
Job responsibilities
Role overview
Are you passionate about enhancing the quality of life for renal dialysis patients?
We have an exciting opportunity in our Walsall clinic for a Healthcare Assistant who wants to make a difference in our patients lives. You will provide patient care according to Diaverum procedures and in order to increase the quality of life for our patients. A comprehensive professional training programme will be provided to you, including on-the-job training, e-learning and access to our in-house education programme d Academy.
Under the supervision of a registered nurse, you will be expected to support the nursing team by undertaking a range of duties. Duties can include but are not limited to maintaining clean equipment following appropriate training, preparing supplies and packs for treatment, undertaking health checks with patients pre and post dialysis, escorting patients to the clinical and waiting areas and serve refreshments during treatments.
OUR REQUIREMENTS:
Must be educated to GCSE level or equivalent
Minimum NVQ level 2 in Health; Social Care or equivalent (preferably working towards level 3)
Ideally previous experience in hospital and healthcare setting
Ability to work effectively independently as well as in a team
Have a positive and dynamic approach to providing safe and effective delivery of care
Excellent communication skills (oral + written) with fluency in English
WHAT WE OFFER:
· Full Time - 37.5 hours per week
· Monday to Saturday, Shifts hours from 7am - 7pm and please note that there are no nights or Sunday working
· Competitive Salary of up to £19,266 depending on experience
· Overtime paid at time and a half after completing full-time hours (150 hours every 4 weeks)
· Paid breaks
· A focus on internal development and career progression with opportunities to undertake relevant study
· 35 Days Holiday (inclusive of 8 days bank holiday) increasing with service
· 
· Christmas and New Years Day off
· Correctly fitted and tested PPE
· Free Uniform (*3), Tea & Coffee, Flu Vaccine and Christmas Meal
· Life Assurance, Employee benefit scheme via Perkbox, Stakeholder Company Pension
· Referral scheme paying up to £500
Please note that for this role you must be able to work clinically in a renal setting.
WHO WE ARE:
Diaverums mission is to improve the quality of life for renal patientsand we achieve through our values of being competent, passionate and inspiring.
Being one of the worlds leading renal care providers, Diaverum offers a holistic approach, from preventive and early stage renal care to all renal replacement therapies. Diaverum currently operates 26 kidney treatment centres in the UK. We work in close cooperation with NHS Main Renal Units, and deliver dialysis and associated renal services from our network of facilities across the country. As the leading independent renal service provider in the UK, we are fully focussed on patient care, and our objectives are closely aligned with our NHS partners. We focus solely on caring for the individual needs of our patients and take pride in being an equal opportunities employer to achieve this.
COME GROW WITH US!
Person Specification
General Requirements
Essential
· Please refer to job description above
Desirable
· Please refer to job description above
Disclosure and Barring Service Check
This post is subject to the Rehabilitation of Offenders Act (Exceptions Order) 1975 and as such it will be necessary for a submission for Disclosure to be made to the Disclosure and Barring Service (formerly known as CRB) to check for any previous criminal convictions.
Employer details
Employer name
Diaverum
Address
Walsall
WS2 8JH


                          HENNA KHAN
                                        Healthcare Assistant 

To
  
CARLY DAWES  
Diaverum UK Ltd                        
Walsall                                                     
WS2 8JH
From
HENNA KHAN
Healthcare Assistant 
Birmingham,West Midlands, 
England
07784678364
henna93@live.co.uk
I am writing this letter to express my interest for the Healthcare assistant 
position for Diaverum. 
I am convinced that my expertise can add value to your department 
objectives.
In this cover letter I will elaborate on my motivation and qualifications 
required for this vacancy.
To shortly introduce myself, my name is Henna,  I am currently pursuing 
my certificate in level 4 health and social care with an expected 
completion date of December 2022..
My interest to become a health visitor came to me at the time of the 
pandemic and COVID-19.  The prospect of spending time to promote 
healthier lifestyles, hence make a difference in others’ lives is what makes 
me apply for this job role at your department.
Currently, I am seeking to obtain a new, challenging and growth oriented 
position.
While my attached CV will give you an outline of my abilities, a personal 
interview allows me to explain how I can contribute to daily operations at 
Diaverum. 
I am excited about the prospects to discuss my candidacy. You can reach 
me at 07784678346 if you need additional information.
Thank you for your time and consideration.
Kind regards 
Henna Khan



























                                                                Henna Khan, Healthcare Assistant
Birmingham, West Midlands, England, 07784678364, henna93@live.co.uk
	PROFILE
	A enthusiastic, confident and driven individual currently studying my first year at university of Wales Trinity Saint Davids completing my certificate in higher education health and social care. 
I am self-motivating with great people skills,  Committed to helping patients navigate through difficult situations and ensure that they receive the care and services necessary.

	EMPLOYMENT HISTORY
2013 — May 2015
	Duty Manager Assistant (Hospitality and Catering ), The ICC	Birmingham
· Identified staff performance and development related to catering and domestic requirements.
· Maintained high levels of record keeping e.g. ordering supplies in and monitor stock control to establish accuracy of costs are within budget.
· Monitored the quality of food, portion control and preparation for dietary provisions and delivery of food service.
· Maintain a high level of cleanliness in accordance with food hygiene health and safety  regulations, ensure defects and breakdowns are reported correctly and assist the House  Manager with statutory risk assessments and COSHH related to catering functions.

	EDUCATION
Sep 2005 — May 2010
	GCSE, Yardley' School 
Maths (C)  English (C) 
	Birmingham 

	Sep 2011 — May 2012
	NVQ LEVEL 2, Solihull College 
Hospitality and Catering 
	Birmingham 

	SKILLS
	Verbal communication 
Detail Oriented
Patience 
Empathetic
	Multi-tasking 
Effective Time Management
Working under pressure 
Critical Thinking

	LANGUAGES
	English
Urdu
	Punjabi
Hinko


EXTRA-CURRICULAR ACTIVITIES
Jul 2015 — Aug 2015	Charity Work 
· Selflessly displayed integrity, volunteering my time to raise money for an organisation whose mission closely aligns with my core morals.
· Built meaningful relationships
· Organised a sport event and engaging activities for children 
· Helped cater a buffet for over 200 people
