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[bookmark: _Toc88431389]Introduction
For successfully studying in higher education, the student requires developing different kinds of skills such as academic reading and writing skills, time management, note-taking or summarizing, referencing, presentation or public speaking, etc. These soft skills help the student to improve employability skills. These transferable skills are known as the employability skills that are expected from an employee by an employer. These skills are crucial for being successful in higher education as well as building a base for a future career. So, experiential learning plays a key role in this area. This report will light on my skills such as time management/organizing, academic writing, referencing skills as well as a presentation or public speaking by applying the Gibbs reflective cycle. 












[bookmark: _Toc88431390]Description of Gibb’s reflective model 
Gibbs's reflective model is one of the most popular and recognized models for reflecting on experiential learning. In the year of 1988, Graham Gibbs introduced this cycle to reflect the notion of learning by doing' (Dressler et al., 2018). The model contains six stages which have been given below

[bookmark: _Toc88430634]Figure 1: Gibbs Reflective Cycle
(Source: Gibbs, 1988)
The six stages include the description, feelings, evaluation, analysis, and conclusion, and action plan. The description includes describing any situation or experience. This first stage describes the happening of the actual events, the time and place of happening events, the people involved in the events or experiencing the situation, etc. The second stage includes feelings or any kinds of thoughts about the experiences. This stage describes the feelings before, during, and after happening of the events (Markkanen et al., 2020). The third stage includes the evaluation describing the positive and negative thoughts, contributions about the experiences. The fourth stage focuses on describing the details for extracting the actual meaning of the experiences. The conclusion includes summarizing the key learning and the action plan includes the actions that can be taken in a similar situation in the future.

[bookmark: _Toc88431391]Application of the Gibbs reflective model for reflecting on the skills
[bookmark: _Toc88431392]Topic 1: Time management or organizing study
Time management is the skill of dividing the time to set the priorities among the particular activities. Time management skill focuses on organizing as well as controlling the time for spending on particular activities. During attending this module, I have developed time management and organizing skill through preparing a specific to-do list (Nadinloyi et al., 2013.). Creating a timetable and following 'Pomodoro' techniques have helped me to manage my study effectively during this module.
 At the early period of starting the module, I could not manage time effectively and I used to do the activities at the last moment. I felt very nervous to meet the deadline for any assessment task. However, over time, I felt positive to reduce my stress and meet the deadline to submit my academic works.
 Effective time management skill is crucial for obtaining goal in a short period, prioritizing academic and personal life activities, providing enough time to read more, minimizing stress, reducing procrastination, enhancing confidence, etc. I have also developed these skills that have increased my time sense. I developed a timetable by following the 'Pomodoro technique to increase my study effectiveness. 
 The timetable that I have developed has helped me to be ticked to a to-do list like a smart routine from morning till the night before slipping. The 'Pomodoro' technique includes doing the activities by taking the breaks within a working day which are separated by 5-minute breaks (Swan et al., 2020.). I have followed this technique that helps me to reduce distractions and procrastination and be attentive to my study through reducing stress.
So, the skill of creating a timetable can help to organize the study. Along with this, I have planned to obtain feedback from my teachers and friends regarding this skill development regarding my study effectiveness. I have planned to make my smart routine more realistic, joined workshops and seminars to improve my knowledge.


[bookmark: _Toc88431393]Topic 2: Academic writing skill
Academic writing skill is the skill of writing academic assignments, reports, and other works in a clear, concise as well as structured way (Ariyanti, 2016). Academic writing needs to be backed up by research, analysis, and evidence. I have developed this academic writing skill during studying this module. I have learned to write the essay questions as well as questions related to situational problems by following an appropriate structure including font, size, layout, color, texture, etc.
I was very excited and curious before starting this module to have deep knowledge about writing a well-structured academic paper. So, I have developed enough confidence and felt optimized for writing academic assignments, answering questions, etc by applying this skill.
 Academic writing is the means of communicating the ideas, knowledge, and opinions of the students through written communication. At the starting of the module, I could not express my knowledge through writing assignments, questions because of lacked my knowledge about the structure, literature searching, and analysis skill (Chin et al., 2013). However, with the formative feedback of the teachers and knowledge gained during attending this module, I have been successful to overcome the challenges.
Academic writing consists of several significant characteristics. Such characteristics are a demonstration of the subject knowledge and focused and based on proper planning, it is backed by arguments, research, and relevant literature that mean demonstration of the evidence. Moreover, formal styles including language, clarity, and conciseness are needed to be incorporated. So, I have been given feedback about these areas of academic writing by my tutor that helps me to develop my skill.
As academic writing is a very crucial transferable skill to build up employability skills, I must improve this skill for better results. As several kinds of business reports will be needed to be written, the academic written skill will be very helpful for developing the skill of written communication (Bacha, 2012). So, I have decided to develop this skill by enrolling in a course, joining in workshops as well as participating the seminars on this topic. Moreover, I have planned to practice writing every week for getting feedback from my friends and tutors.

[bookmark: _Toc88431394]Topic 3: Referencing skill
Referencing skill is a crucial skill that helps a student to avoid academic misconduct and maintain academic integrity. Referencing skill includes providing credit to the original author for using their ideas and opinions, validating the arguments, tracking the sources, etc (Itua et al., 2014). During this module, I have gained the necessary knowledge about academic integrity that has helped develop my sense of academic honesty. I have learned the Harvard referencing style along with the citation skill that helps me to pursue my academic integrity. 
I was afraid of plagiarism issues while writing academic assignments at the beginning of this module as I did not have enough knowledge about appropriate referencing skills. However, I have been able to develop the confidence to give the appropriate Harvard referencing in terms of books, articles, journals, websites, e-book, etc.
Referencing skills are very crucial for avoiding plagiarism. Plagiarism is the act of stealing or presenting ideas, works, or knowledge without obtaining the consent of the original author. This development of this skill has helped me to avoid plagiarism by referencing books, articles, or academic journals while writing the assignments or reports. Moreover, I have been able to support my arguments, avoid the penalties recurring from plagiarism with this skill.
I have learned the Harvard referencing style from reading books and articles, university guidelines, from my tutor that helps me to correct referencing in my assignments and reports. Harvard referencing is called the author-date system including the author name, publication year. Two major components are in-text citation and reference list. For example, the reference for the book will be Author Surname, Author Initial. (Year Published).Title. ed.City: Publisher, p.Pages used and the citation will be (Author Surname, Year Published) (Vardi, 2012). So, this skill helps me to use the findings and researched data to validate my assignments.
So, referencing skill helps me to avoid the negative consequences of academic penalties and academic misconduct. Moreover, I can develop my knowledge by integrating with others' works and findings through correct referencing. So, I have planned to improve this skill by practicing, using feedback as well as searching the literature.
[bookmark: _Toc88431395]Topic 4: Public speaking and giving presentations
Description: Public speaking and presentation skills are considered as the soft skills that need excellent communication, enthusiasm as well as the skills of engaging the audiences (Nikitina, 2011). For giving the presentation I needed to overcome the fear of public speaking and improve my non-verbal communication such as eye contact, body language along verbal communication for engaging my audience. So, I have taken the necessary initiatives for doing so.
During giving a presentation, I used to feel very nervous and afraid as I always fear public speaking. Moreover, I was confused to present the contents in an organized way at the beginning of the presentation. However, I started to feel confident after some time. 
I did much better to present the relevant content by rehearsing the presentation multiple times.  Moreover, I prepared a speech for the presentation that helps me to reduce my nervousness while giving the presentation. Moreover, transforming nervousness into enthusiasm was a challenge for me. However, I could overcome the challenges.  
Public speaking and presentation skills are very crucial not only in academic life but also in the workplace. So, developing this skill requires considerable effort and strategy especially learning to communicate through non-verbal language, gestures, and postures (Boyce, Alber-Morgan, and Riley, 2017). The feedback I received from my tutor was very helpful to improve my presentation skill especially improving non-verbal communication for engaging my audience. Moreover, I needed to build up my confidence to speak in front of many people.
 For engaging my audience designing attractive slides and improving non-verbal communication were very crucial for me. So, to achieve success in higher education and develop employability skills requires active public speaking skills. So, I have planned to take the necessary initiatives for improving such knowledge. I have planned to practice enrolling in a course regarding verbal and non-verbal communication and joining in the seminars. Moreover, I have planned to obtain the feedback of my friends and group mates.


[bookmark: _Toc88431396]Conclusion
Time management is the skill of dividing the time for completing tasks effectively by following a specific timetable. During attending the course of academic and employability skills, I have developed this skill by making a specific timetable and following a Pomodoro technique. Academic writing skill is the skills of communicating the knowledge, ideas of a student through written communication such as assignments, reports, exam papers, etc. Referencing skill is the skill that helps to avoid plagiarism and maintain academic integrity. I have also developed these two skills from the feedback of the teachers and practice. Public speaking and presentation skills help to present any topic by the engaging audience through verbal and non-verbal communication that has helped me ineffective communication. 
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INTRODUCTION
What is academic skills?
▪
Learning strategies
▪
Collection of study habits
▪
Time management 
What is employability skills?
▪
Transferable skills
▪
Applied knowledge 
▪
Workplace skills
▪
Work place skills 


EXAMPLES OF ACADEMIC AND 
EMPLOYABILITY SKILLS
Presentation & 
Communication
Problem
-
solving
Academic reading 
and writing
Team working
Time 
management 
Researching and 
referencing
Leadership
Planning and 
organizing
Technical or 
computer skills


REASONS FOR CHOOSING CAREER AS 
MARKETING MANAGER
Emerging new technologies 
and growing job
-
market 
1
Flexible working 
environment
Social media marketing and 
consumer interaction
Promotion opportunities
Creativity and innovation
2
3
4
5


PROS AND CONS FOR A CAREER AS A 
MARKETING MANAGER
High potential for earning
Intense competition and 
stressful environment 
3
Pressure for meeting the 
deadlines
4
Comfortable environment and 
virtually working opportunities
2


FUNCTIONS AND SKILL OF A 
MARKETING MANAGER
Developing a 
marketing plan 
by analyzing 
and evaluating 
potential 
markets 
Analytical skill, 
presentation and 
creativity
Leadership, social, 
teamwork and 
communication skills
Adaptability, 
analytics and data 
analysis
Problem solving, 
time management 
and project 
management skill 
Supervising 
and 
coordinating 
business 
activities and 
CRM activities
Researching on 
the economic 
and political 
environment
Evaluating 
products and 
identifying new 
business 
opportunities


PERSONAL SWOT ANALYSIS FOR BEING 
A MARKETING MANAGER
Strengths
Good teamwork skill
Analytical skill and problem 
solving skill
Adaptability skill
Creativity 
Weaknesses
Lack of good communication 
skill
Lack of leadership skill
Opportunities
Emergence of new technology 
and quality content
High earning opportunities
Growing consumer interaction
Social media marketing
Threats
Intense competition
Market clutter
Large number of marketing 
professional
Changing technologies


PERSONAL DEVELOPMENT PLAN
Establish 
purpose
Identify 
development 
need
Analyze 
development 
opportunities
Formulation of 
action plan
Undertaken 
development
Recording 
outcome
Reviewing and 
evaluating
•
I need to improve my digital skills.
•
I need to learn and  focus on digital marketing 
courses. 
•
Start applying for place to work by next year to 
improve knowledge and experience.
•
Need to build a good social media profile to 
engage more people for the future.

CONCLUSION
As a marketing 
manager, for 
promoting and 
positioning a products 
or brands, skills of 
creativity, 
communication and 
presentation are key 
areas to be improved
.
Attracting the 
customers and 
creating brand 
awareness, social 
media such as Face 
book, Twitter , 
LinkedIn etc play a 
key role
Content marketing 
skill is  require to be 
developed  for being 
successful as a 
marketing manager
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What is academic skill?

Academic skills are the strategies or set of the study habits that facilitates
the learning of the student or it is the description of the behaviour of a
student that is learned by a student while studying. These skills assist a
student to successfully study in higher education and obtain the academic
success.

What is employability skill?

Employability skills are considered as the skills that are transferable and
needed for a person to be employable. Employability skills consist of the
soft and hard skills that assist a person in solving a problem by applying
the knowledge and making them fit for any working environment.
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There are several kinds of academic and employability skills such as
problem-solving, presentation, communication, academic reading and
writing, team working skill, time management skills, researching,
leadership, planning and computer skills etc. Problem solving skill is the
skill to determine cause of the problem, identify, analyze and select the
alternative solutions for solving a problem. Presentation skills includes
the skills to engage the audience through effective presentation.
Communication skill include the verbal and non-verbal aspects of
communication. Academic reading and writing skills are the skills of
understanding and communicating the knowledge, ideas through written
communication (Andrews, and Russell, 2012). Team working skill is the
skill of working with others. Time management skill is the skills of
dividing time among specific activities. Researching skill is the skills of
finding and evaluating useful information related to any topic.
Referencing skill is the skill of including the literatures by providing
credits to others. Leadership skill is the skill of leading and directing the
team members. Planning or organizing skill is the skill of thinking for
achieving a goal (Blaxell, and Moore, 2012). Computer skills are the skiIIs‘
relatina to the combputer word nrocessina databases ete
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| have chosen the profession of a marketing manager for several
reasons. New technologies facilitates the growth of digital marketing
opportunities that increase opportunities for job markets. The growth of
digital technology facilities the flexible working environment. Social
media marketing has made it easy to connect with the customers
(Assiter, 2017). There are huge promotion opportunity from marketing
manager to top level management as marketing managers work with the
top management. Creativity and innovation is crucial for this sector, so |
have chosen this sector as | like to do creative work with new ideas.
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n insight into marketing manager profession reveals that, there is high
otential for earning in this sector. The managers can conduct their
ctivities from remote areas that creates a comfortable environment.
owever, this profession faces intense competition as people are
eveloping skills to enter this sector (Messina, 2015). The pressure and
resses are high as marketing manager needs to deal with unproductive
tuation.
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As a marketing manager, | need to focus on developing the above
mentioned skills. Such skills are analytical skills to analyze the market
potentials, presentation skills to present the plan in a creative away to
engage the team members are required. As a marketing manager,
leadership skill is crucial to supervise and coordinate the activities of the
team members (Hardy, 2012). Teamwork and better communication
skills facilitates the relationship both with customers and employees.
Adaptability skill focus on analyzing the changes in political and
economic environment by analyzing data and adapt with the changing
situation. Project management skill facilitates the evaluation of the
products and identifying the market opportunities by identifying and
solving problems through market research.
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For the profession of a marketing manager, | have conducted a SWOT
analysis to identify my strengths and improve weaknesses. The SWOT
analysis also assist me identifying the opportunities and negating the
threats by using strengths. The key strengths are teamwork skills,
analytical and problem solving skill, adaptability and creativity skill
(Bethencourt, 2011). The areas that are needed to be improved are
communication and leadership skills. The opportunities include new
technologies, demand of the content marketing, demands of consumer
interactions and growth of social media marketing that encourage me to
choose this profession. The threats are huge competition that creates
market clutter by large number of professionals and disruption
technologies.
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followed several stages for making plan for personal development.
These stages are establishing purpose to improve the weak areas,
identifying specific skills to be improved, analyzing the opportunities,
formulating a plan for taking necessary actions for improving skills,
undertaking the development activities, recording the results and finally
reviewing and evaluating the results (Beausaert et al., 2013). | need to
improve my digital skills.

I need to learn and focus on digital marketing courses.

Start applying for place to work by next year to improve knowledge and
experience.

Need to build a good social media profile to engage more people for the
future.
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