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INTRODUCTION:
Mental health related calls are becoming increasingly prevalent in the United Kingdom and present a new challenge to police officers force wide. It is important for police forces to evaluate whether or not their staff have the sufficient training to effectively respond to these situations. This dissertation will seek to explore the current training of police forces in relation to mental health emergencies, the policies and procedures that certain police forces have adopted, and even propose recommendations in improving upon the police's response.
 
According to data from the Home Office police forces receive thousands of mental health related calls a year. These can be ranging from active self harm and persons in deep psychological distress, to persons seeking to do harm to others. Another category that can be overlooked is the event of drug induced psychosis. All of these calls require an officer to act legally, effectively and with their own discretion to help bring about a safe resolution minimising risk to the individual, the public and themselves.
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The above graph is from the Royal College of Emergency Medicine (RCEM) and displays a dramatic increase in Mental Health related emergencies that have come into the emergency department. From 2009-10 to 2017-18 there is an 133% increase. As mental health services have become better at diagnosing this can account for some of the increase, however it would not account for all of the dramatic rise in cases. In 2009-10 6.9% of children were emergency department cases whereas in 2018-19 this has risen to 10%; meaning that around 27000 children and young persons. (RCEM, 2019) 

Every interaction a police officer has with a person in psychological decline can have dramatic and lasting consequences. A lot of these interactions can be traced back to the officer's own attitude, force resourcing and force training. This dissertation will seek to highlight the holes in police training, and explore the best practices used by police and other agencies. This will be done through a thorough examination of police training content, the style of learning, and officer insights and experiences of UK police officers.
 
The goal of this dissertation is to promote further understanding of mental health related calls and draw upon examples of agencies that deal with these types of calls on a regular basis. As a result I will look at how mental health professionals, social services and communities deal with mental health emergencies and how collaboration between all these agencies and the police may be the only effective way forward when dealing with these types of emergencies. This will ensure a improvement in outcomes of persons in mental health decline and will ensure the safety and well-being of the society in which they live.

SUMMARY OF RESEARCH OBJECTIVES:
The below objectives will form the basis of this report and seek to provide a structural setup for the report.
1. Examine the currently used police practices when dealing with mental health related calls and evaluate the efficiency of the current training models that are in place when responding to mental health emergencies.
2. Highlight the training flaws, the gaps in officer knowledge and the challenges that continue to persist for police officers, along with police officer attitudes.
3. Provide a comparison of UK police training approaches forcewide, along with practices from mental health professionals and doctors in the field, also evaluate the best practices internationally and stipulate as whether there can be anything to learn from them
4. Lastly, provide a series of recommendations that can help to improve the police’s response to mental health emergencies based on the evidence evaluated during the course of this report. 

LITERATURE REVIEW:
There is a wealth of literature on this subject however much of it will come from police partner agencies. I will be using a series of academic studies, reports and research articles to help address these challenges. I will use a report from Smith et al. (2019) whose findings have demonstrated the dramatic increase in mental health related incidents that require a police attendance. The study is the backbone of understanding the growing demands place on the police and the need for improvement from all forces. 
As stated in my Research Summary I will be using reports from the Independent Office for Police Conduct (IOPC) and His Majesty’s Inspectorate of Constabulary and Fire and Rescue Services (HMICFRS) who have detailed reports examining in detail the outcomes of police interaction with people who are experiencing a mental health episode. Their reports will help to highlight occasions in which police officers have been scrutinised for their response and have been provided with additional training requirements as feedback. One particular example will be from the IOPC in the year 2020 which explores the deaths during or following police contact that have been attributed to mental health related issues. The report details police shortcomings in the training of officers when dealing with these individuals and addresses poor decision making which may have impacted on the tragic incidents.
The Academic Literature I will use will centre around studies such as Reuland et al. (2016) and Jennings et al. (2018) who between them have explored the influence of specialized mental health training on officer attitudes and their intervention during mental health emergencies. The methods analysed in these studies will be explored in depth in the report and I will seek to show how an understanding for these techniques can effectively de-escalate mental health emergencies and provide positives outcomes for the individual and the police.
I will seek to study international comparisons. Looking at communities that incorporate a robust ‘community-based’ approach to mental health services and how collaborative approaches between the police and mental health professionals can result in positive outcomes. By entwining these varying sources of literature this report will aim to provide a holistic examination of current training practices within the police force and detail the best practices used by police and partner agencies to help to bring about more positive outcomes for victims of a mental health crisis. Finally, this report will lay bare the findings accompanied by recommendations for enhancing police training and improve the experience for individuals suffering with mental health struggles within the U.K.

SUMMARY OF RESEARCH METHODS – SURVEY METHOD
With many research methods at my disposal, I believe that the most insightful and compatible method will be the survey method. The qualitative and quantitative methods can be useful however can often lead to bias and personal opinion. As a result, a survey will be constructed and circulated to fifty serving police officers and staff within Gwent Police. This will be available electronically and will be used through an online questionnaire software. On contingency when developing this is also using hard copies of the questionnaire should I encounter any technical problems. I believe the questionnaire to be a valuable piece of data as both quantitative data can be gathered easily by viewing the answers of the participants. 
The results of the questionnaire will them perform a part of my literature review and this will help me analyse the feedback from officers who have experience with dealing with mental health related emergencies first hand.

SUMMARY OF SAMPLING FRAMEWORK:
The sampling framework for this questionnaire will involve Gwent Police response officers as my main target for participation. This ensures that the surveys are being completed by individuals who attend mental health emergencies on a regular basis and will have a working knowledge of the issues and best practices that they have found when dealing with such instances. This will allow for a comprehensive insight into police officer attitudes and abilities to deal with these members of the public. The survey will hopefully capture a range of insights and experiences which will only help improve the validity of the survey’s findings.

ETHICAL ISSUES:
I do not anticipate for there to be any ethical issues throughout the course of this study, whether this be during the research phase, the survey method or during the final stages.

TIME SCALE:
 As a Police Constable my shift pattern of six days in work as 2 day shifts, 2 afternoon shifts and 2 night shifts with four days off and balancing work with social and family life, time is limited therefore it is ideal for a timeline to be created to allow the thorough research and the completion of the dissertation.  The timetable has been created to ensure that the correct planning and research is completed within the specific timeframes.
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