Partnership working is the collaboration between agencies such as the police force working alongside the local council and youth offending teams to help resolve criminal activities such anti-social behaviour in the area and preventing young offenders. Another example is working alongside a mental health facility to get an individual the help they need.

The police force alone are unable to address all community issues which is why partnership working between the police and other agencies is important. Partnership working and information sharing can have positive impacts such as leading to effective crime prevention in the area, improving public safety and gaining public trust in the police force. 

According to the college of policing, evidence suggests that partnership working is important to problem-solving. Working alongside partners can not only improve cooperation but can also reduce the potential duplication of activity which will stop time and money being wasted. (College Of Policing, 2023.)

By collaborating with partners there may be alternative solutions to the problem that can be addressed and when dealing with non-crime issues, these may be passed on to the most suitable agency to deal with them promptly. 

This essay aims to examine the impact of partnership working and information sharing when applied to policing practice. 




To address crime and non-crime incidents in the area, police officers must first target the underlying cause of the problem. Problem-solving techniques are well suited for partnership approaches. Working in partnership with agencies is the key to problem solving. When the police force and community work together proactively this helps by being able to share the relevant information between all parties and to identify underlying problems in the community. (Farrell, 2022.)

The police force uses several different approaches for problem solving. The national decision model also known as (NDM) can be used to review decisions and actions and promote learning. Another approach includes the scan analysis response assessment model (OSARA). Using this OSARA model makes sure that crime issues are efficiently recognized and addressed without wasting time or money. (College of Policing, 2020.)

An example of using partnership with other agencies is when needing to address anti-social behaviour and other criminal issues in the area such as arson, underage drinking and drug dealing, by using a problem-solving model such as OSARA the police force and multi-agencies who are working together on the issues can problem solve resolutions together on what needs to be done and then can resolve the issues faced within the community.

Due to the many issues in the area, various agencies were used including the Fire and Rescue Service, local councillors and business owners in the area and WCADA (Welsh Centre for Action on Dependency and Addiction). Using partnership working all the agencies were made aware of all the issues and worked together to prevent the anti-social behaviour and other criminal issues to be able to decrease the tension in the community.

For example, when addressing the anti-social behaviour and other criminal activities in the local area, partnership working with agencies such as the local council is needed to be able to tackle various problems that were occurring such as anti-social behaviour. One of the main issues was there was a poorly lit area near a closed down night club where local youths were targeting in groups and causing intimidation to the locals in the area. (Safer Communities Wales, 2022.)

By using evidence-based policing methods and working alongside other partners the issues can be resolved by problem solving on what needed to be done and communicating effectively with each other to gain the result needed in improving the community and tackling the anti-social behaviour.

Another example of partnership working in practice is the tackling of alcohol-related street crime, known as (TASC). Following a rapid increase of licenced premises in the Cardiff city centre there was an increase in policing problems and disturbances in the evening such as anti-social behaviour and violence offences. (TASC) was set up as a multi-agency collaboration response to the growing levels of disorder in the area with the aims to tackle the increase of disturbances in the area.

As a result, the local police increased their presence in the area and arrested drunken young people for offences but also reflected on the root of the problem they faced. Also, to reduce the problems, police identified partners who could help with the issues they faced as by tackling the issue alone, they wouldn’t achieve the best results. After the (TASC) was implemented and in place when comparing the year prior to the year afterwards there was a four percent reduction in alcohol-related assaults. (Maguire et al., 2003.)

On the other hand, an example of a case when partnership working and effective communication between agencies would have benefited is the case of Fiona Pilkington who killed herself and her disabled teenage daughter because of years of suffering anti-social behaviour and abuse from the youths in the area. It has been reported that Fiona Pilkington had been in touch with various people throughout receiving the abuse and anti-social behaviour including a social worker, the local police force and the local council.

An inquiry in this case later found that a lack of collaborative working and sharing information between the police and local agencies such as the housing authorities meant that the anti-social behaviour and abuse was allowed to continue and there was no positive action in place towards helping safeguard Fiona Pilkington and her daughter resulting in their tragic deaths. (Hampshire Safeguarding Adults Board, 2009.)

Due to the tragic outcome improvements were made following this case and it is reported that the county council and its partners work more closely to raise concerns at an early stage and share information to ensure that support is provided to those who need it. (Dryden, 2017.)

This shows just how vital it is for information sharing the relevant intelligence between agencies and having effective communication would result in early intervention leading to a proactive approach, minimising harm to the vulnerable individuals and addressing the root of the problem. It also demonstrates how much of an impact partnership working has to avoid circumstances like that of Fiona Pilkington. By the police force and agencies working together to share all the relevant information and problem-solving together to find a resolution to the problem there could’ve been a more efficient way in dealing with this issue rather than it not being dealt with.







As discussed, due to the high demands the police face with various issues in the community it is impossible for the police to tackle all the complex problems as a single organisation which is why it is vital for partnership working alongside other agencies to act. For non-crime issues in a partnership, police can pass these issues to other agencies for them to deal with the situation promptly. Partnership working by involving various agencies can help police forces also identify the root causes of crime rather than responding to incidents reactively. 

Overall, as we can see that with partnership working it has positive results and is good for the community. By collaborating and sharing the relevant information, early intervention and identification of early threats and criminal activities allow police forces to be more proactive and to prevent crime, leading to more prompt results. Other benefits are the ability to protect communities and build public trust which will lead to increased cooperation from the public to help in enquiries. 

By using partnership working to resolve issues in the area that affect the community, this will only lead to positive reactions from the public due to all the agencies resolving the problem and improving the community for everyone and as a result improving the community’s wellbeing due to tackling unwanted behaviour such as anti-social behaviour.

In the case of Fiona Pilkington, it shows just how beneficial partnership working is and the importance of information sharing between agencies and how vital it is of having effective communication as by working together serious issues can be dealt with in a timely manner and that it is vital everyone works together to avoid repeats of this tragic case. 
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