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Introduction: 

A portfolio is a collection of work experiences that shows all your skills, talents and experiences, it’s a personal marketing tool used to demonstrate your abilities to potential employers, clients or educational institutes.
This portfolio is about all my personal skills and experiences as a SEN Support worker applying for SEN teaching job role. It highlights my skills and ability to support children, families and the community and my commitment to social justice. 


TASK 1: key skills needed and how I meet the requirements.

For this task the job role I want to use to make my application is a Primary Special Education Teacher. A SEN Teacher has many key skills that are essential when working with young vulnerable children, some of which include.

Strong Communication skills.

 I can communicate effectively with students, parents, colleagues and other professionals. I possess excellent communication skills with the ability to explain complex information clearly and concisely adapting my communication style and tailoring to all individuals to ensure student success. “I’m an active listener and like all individuals to feel heard, listened too and understood. “Active listening appears to be a significant predictor of academic achievement in the community college class, and community college students perceive listening to be an essential factor in their success”. Eggenberger, L. (2021).  

Excellent Teamwork skills. 

I can work collaboratively with teachers, parents and other professionals to develop and implement student support plans. My natural ability to connect with people allows me to build positive relationships with students, parents and professionals, fostering effective collaboration and teamwork to create a supportive learning environment. I excel in creating detailed reports, observations, concise summaries and targeted recommendations that foster students’ progress and their success.

Patience and Empathy

“Working with special needs children is a service that requires patience, devotion, and compassion. Ghaffar, M. (2025). I understand each child learns differently and I’m committed to help them grow. I am a calm, supportive and understanding individual who can handle challenging behaviours, repeated questions and slow progress without getting frustrated or making any judgements.

Problem solving and adaptability 

I am highly resourceful and excellent problem solver. Durning challenges, I like to identify and analyse the problem, implement solutions and monitor the outcomes to make changes or improvements. Adaptability is crucial in SEN teaching. I am flexible and able to adjust my learning approach when something is not working. I am resilience and always finding new ways to learn with a positive attitude. 

Identify skill gaps and how I plan to address them.

Technology: I understand basic technology but want to become more confident using technology to support my students. I will practice using tools such as communication apps and adaptive learning software to help learn and improve my knowledge. I will complete online courses focused on assistive and inclusive technology. I will also collaborate with ICT specialists to embed technology effectively.

Behaviour management strategies: while I have experience managing classroom behaviour, I recognise a need to further strengthen my skills in supporting learners with complex behavioural and emotional needs. I will create a positive structured environment to help minimise triggers for unwanted behaviours. I will always be consistent and use positive reinforcement. I will continuously train and update my skills in behaviour management techniques and regularly assess the effectiveness of the strategies and adjust as needed. 

Further Education. While I have many years of experience working with vulnerable children in a primary school, I recognise that not having a formal degree in education is a gap in my qualifications. I plan to complete my course in Health and Education and PGCE to obtain the degree and become qualified. 

Personal development plan

	
	Action 
Practice using communication app and adaptive learning software.



	Timeline

Weekly
	Resources 
Online learning platform, tutorials, software manuals
	Evaluation
 Improved student performance and engagement data

	Collaborate with the ICT specialist to integrate technology effectively in classroom
	
Monthly meetings
	ICT Specialist 
Collaborative planning sessions 
	 Enhanced lesson plans and application of new strategies in the classroom

	Action 
Create a positive structured classroom
	Timeline 

Ongoing 
	Resources
Clear routines/rules,
Classroom layouts, visual aids, clear expectations
	Evaluation 
Reduced disruptive behaviours and increased student engagement 

	Implement consistent positive reinforcement strategies 
	
Daily 
	Behaviour and reward charts,
Positive feedback
	Increased positive behaviours and improved student motivation 

	Action
Undertake a comprehensive curriculum in Health and Social Care degree and PGCE qualification
	Timeline

weekly
	Resources 
Computer with internet access, library access, academic journals


	Evaluation 
Qualified teacher status 



Interview questions and answers

1. What experiences do you have working with children with special educational needs?

For the past 18 years I have worked with children with a range of different needs, including autism, ADHD, learning difficulties and globally delayed. I followed their EHCP and implemented plans and strategies to help reach targets to achieve goals. I did one to one and group interventions to help achieve targets and overcome challenges. 

2. How do you assess and monitor student progress?

I use a range of assessment tools, including observations, formal assessments, students work and staff feedback. I monitor students during interventions to see their progress and then plan/make adjustments for next lesson to help students reach their goals.

3. What would you do if you suspect safeguarding concerns?

I would immediately report all concerns to the designated safeguarding lead and everyone that needs to know the concern. I would document all my observations/findings, complete all forms necessary and ensure all records are confidential. I will lastly follow up with the issue raised to make sure its resolved and implement any findings if necessary.









Task 2

The importance of communication skills in Health and Social Care.

Effective communication is one of the most essential skills needed when working in the Health and Social Care field. “Clear communication, empathy, and collaborative teamwork can reduce medical errors, improve patient satisfaction, and foster a supportive work environment. The findings emphasize the importance of cultivating these soft skills to enhance healthcare delivery and sustain cohesive and efficient healthcare teams”. Efthymiou, I. (2024).   It helps build trust/relationship, ensures high quality care is tailored to everyone’s needs, errors are prevented and ensure safety. Communication involves the sharing of information between professionals, service users and their families. It includes spoken language, nonverbal communication, facial expressions, body language, gestures and written records. “Communication is the basis of all interpersonal actions; optimal and efficient communication needs permanent awareness and training to learn these skills. The healthcare industry is a constantly changing field, so communication becomes a very important tool that contributes to change”. (Ifrim. 2022).

Ensuring safety and accuracy 

Precise communication among team members is essential for accurate health information, medication details and care instructions. It ensures safety and prevents errors from happening. Misunderstandings or vague documentation can lead to errors that put patients at risk, it is crucial for clear and accurate communication to be passed on and always documented. 

Building trust and respect

Effective communication is important to help build trust and respect between service users and their families. When trust is formed, service users are more likely to express themselves openly, be more honest and willing to cooperate. This helps create a safe and supportive environment, were everyone feels valued and respected making treatment a success. “High levels of trust have been associated with many benefits, including a perception of better care, greater acceptance to recommended treatment and adherence to that treatment, lower anxiety in relation to any treatment taken, and reportedly facilitates access to health services”. Allinson. (2016).

Adapting to diverse needs. 

adapting communication is essential for delivering and equitable services. This involves tailoring communication strategies to meet the needs of all individual’s, ensuring care is accessible, respectful and meets the unique requirements for everyone. Language barriers or limited English can lead to misunderstandings and poor-quality care as they may not understand medication instructions or how to follow care plan, it important to use interpreters, translated materials or language app. Cognitive impairments use simple language, breakdown information so they understand. Visual impairments, provide verbal description of visual information or use tactile materials. Hearing impairments, speak clearly, loud and moderate pace. Use visual aids like gestures and written notes. Adapting to diverse needs enhances clarity, engagement and collaboration to cater to all.

Active Listening

Health and social care workers must attentively listen to all individuals concerns, preferences and symptoms to accurately understand their needs. Active listening involves giving full attention to patient with eye contact, demonstrating empathy and providing appropriate responses. This approach helps better assist in accurate diagnosis or tailer care plans. “Effective listening is a fundamental component in safe, quality health care provision. In health care contexts, listening constitutes both an art and science. listening serves to build trusting, caring, and therapeutic relationships”. McKenna, (2020). 

Mastering various communication skills is paramount for Health and social care professionals. The integration of active listening, empathetic engagement, cultural sensitivity, clarity in articulation and confidentiality collectively enables practitioners to deliver person-centred care. This holistic approach not only fosters enhanced health outcomes and overall well-being but also helps build trust between professionals, service users and families.

Task 3

Description

I performed a 5-minute PowerPoint presentation detailing a personal SWOT analysis, outlining all my strengths, weaknesses, opportunities and threats with practical examples of how to leverage strengths to overcome weaknesses and minimise threats. The available opportunities and how to utilise strengths within the Healthcare sector. 


Feelings

I was going through a mix of emotions. I was eager to analyse my skills and potential but also very anxious about presenting in front of my whole class and lecturer. I started off very nervous and scared, taking deep breaths in and out trying to calm my nerves. During the presentation I started to feel relaxed a little more confident within myself but also felt a little self-conscious about my perceived weaknesses. After the presentation I felt a big relief, it was over and a sense of accomplishment as I delivered the content within 5 minutes and was given positive feedback from the students and lecturer.

Evaluation

Overall, the presentation went reasonably well, I came prepared and delivered all the information clearly and concisely, all within time. I had a well-referenced definition of SWOT and a clear conclusion. However, the lecturers feedback highlighted areas of improvement. To expand on my personal SWOT by explaining how my strengths and weaknesses developed and how they relate to my goals. To effectively address all parts of the brief by reading carefully, understanding and presenting what is required. Lastly, increasing engagement with my audience and reducing my reliance on notes.  


Analysis

The clear and well-referenced definition of SWOT helped make my presentation successful, as it showed a good understanding of the topic. The clear conclusion also left a positive final impression. However, my personal SWOT was not detailed enough because I did not fully explain where my strengths and weakness came from and how they relate to future goals. This is due to poor preparation and not fully understanding the question or having enough time. I also misunderstood the instructions and missed important details. I focused too much on the SWOT analysis and ignored other requirements. My low audience engagement is due to my over reliance on notes. By reading too much from my slides, I missed opportunities to maintain eye contact.

Conclusion 

In summary, this presentation offered important learning opportunities. Although I demonstrated a good understanding of SWOT and delivered a clear conclusion, I need to improve my personal analysis ensuring I fully address all aspect of the brief. Practice more, spend less time reading notes and make good eye contact with my audience. Addressing all the feedback from my lecturer is crucial for my development and success as a healthcare professional. 

Action Plan

To improve my presentation, I will spend more time reflecting on my experiences and seeking feedback from lecturers. To make sure I meet all requirements, I will carefully read all parts of the brief and use a checklist to make sure I don’t miss anything out and can track my progress.  I will create a more detailed plan that explains where my strengths and weaknesses developed and how they relate to future goals. Lastly to improve audience engagement, I will practice my presentation several times to memorise as much as I can so that I don’t heavily rely on notes so much and show good eye contact as well as good body gesture when presenting.

conclusion

in conclusion, this report underscores the significance of thorough preparation and reflective self-assessment in the healthcare job process. By identifying key skills, crafting a development plan and critically evaluating my experiences, I am suitably prepared for a career in healthcare. These tasks have provided valuable insights that will support my growth and enhance my ability to provide quality care in future roles. 
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