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This report aims to present the study of “What has the impact of sustainable practices been on businesses?”. 
Sustainable practices have become increasingly significant in the business world with many companies recognising that financial performance can be linked to environmental responsibility. This can be seen through the implementation of Coporate Social responsibility and the triple bottom line, as many consumers will pick a brand of choice by their environmental impact on society, (Dura, J, et al, 2021). While large companies may absorb financial implications smaller organisations do not have a financial buffer to contain this. A highly attracted subject of debate is the relationship of sustainable practices and financial performance is consider the main focus to many researchers, including the complexity of how it is measured, (Muhmad, S. N., & Muhamad, R,2021). To explore how smaller companies integrate sustainability into operations and the paradigm shift is critical for the industry's future, (Gigauri, I & Vasilev, V, P, 2023).
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To capture research using Qualitative methodology, guided by an epistemological approach that examines human experience and perception through interpretivism the use of three semi-structured interviews each lasting twenty minutes should achieve sufficient data to identify relevant themes. The thematical analysis approach to identify recurring themes allows structured interpretation of qualitative data by identifying recuring patterns.


1. Construct participant agreement forms in preparation for the interviewing process.
2.  Ethics form to be completed in accordance with qualitative data research.
3.   Consider appropriate participants to take part in an interview. 
4. Arrange meeting location and time for interviews to take place
5. Construct interview guide with prompts for moments that require extra information, such as “How did that make you feel”, “Can you explain in more depth the process”, etc. 
6. Ask participants to agree and sign participation agreement form before the interview takes place.
7. Explain before conducting the interview that the interview will be recorded for your own use and once transcribed the audio will be deleted as per the ethics forms submitted. 
8. Conduct the interviews in a professional matter.
9. Transcribe all interview onto a word document replacing name with coded names for data protection purposes. 


In alignment with qualitative process for this data research assignment this process was set out in accordance with the ethics and integrity code of practice standards set out by University of Wales Trinity Saint David, (UWTSD, 2022). Throughout this process maintaining professional standards when approaching small businesses was challenging, with many citing they didn’t have time or questioning of the reasoning of the study. However, maintained composure and motivation eventually finding three business to take part in the study.    
The interview process was organised; however, it seemed that the more organised the process was the more prompts to continue the conversation were used. By interview three with, C, conversation was fluid with very little prompts being used, it's fair to say by this stage confidence became a factor of professional ease. 
[bookmark: _Toc1099564350][bookmark: _Toc1524865949]Data Presentation and findings


Thematical analysis to create themes, each theme is identified through grouping of feelings and opinions connecting back to the research question of “What is the impact of sustainable practices on small business”

	Codes
	Interpretation 
	Themes

	(A)- I can see the benefits of recycling for business to contribute to the environmental economy, however the new business recycling regulations have taken a while for customers and myself to get used to.

[bookmark: _Int_vD2iYjIj](B)- Changes haven’t really affected us as the business recycling scheme was already in place before we opened.

(C)- It hasn’t impacted me as a domestic cleaner, households only have two recycling bags, one for food and for recycling. This is something I do at home and is normal practice. 
	These responses highlight different perspectives on business recycling. Challenges depend on the sector and length of time the business has been open. (A) acknowledges the advantages of recycling and its contribution to society, however they face significant challenges adapting to new regulations. (B) indicates that the regulations haven’t caused any disruptions due to established recycling system. (C) explains household recycling has unchanged and has no impact on their cleaning work.
	Recycling

	(A)- Sustainable packaging comes at a higher cost meaning weve had to increase product prices to absorbe some of the costs.
(B)- Sourcing packaging that is recyclable at a reasonable price has been difficult and once we’ve found some the prices fluctuate so it's a circle of continuously searching.
(C)- We have been paperless but the rising fuel costs will eventually affect service prices.
	These responses highlight financial challenges related to sustainability. (A) explains that sustainable packaging comes at a higher cost, forcing increased pricing. (B) describes ongoing struggles to find a reliable source of sustainable packaging. (C)focuses on financial issues with rising fuel costs.

	Costs

	(A)- If more costly changes come into effect we face closure.
(B)- Price increases will need to be factored in eventually and rises in product prices are evidently going to happen.
(C)- Fuel prices are our main concern at the moment; in the future we are thinking of purchasing electric company cars to keep costs down. 
	These responses highlight the financial pressures they face in the future due to rising costs. (A) expresses deep concern that the business may not survive. (B) acknowledges the possibility of price increases being reflected in product pricing. (C) focuses specifically on fuel prices also hinting at future strategies to manage costs.
	Concerns for the future
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In conclusion businesses are navigating significant pressures due to regulations changes, rising cost and sustainable challenges. Some face the risk of closure if expenses continue to rise, while others recognise the need to increase prices. The Un predictableness of packaging costs and fuel expenses adds uncertainty to any future plans. Despite challenges exploring strategies to adapt through sourcing cost effective materials and considering long term solutions. The ability to remain flexible and proactive will be a crucial step in ensuring sustainability practices are meant while maintaining financial viability.
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Example of participation agreement for 
Particpant_Agreement_Form.docx
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This report examines views on business recycling scheme in Wales also known as the Workplace Recycling regulations, (GOV, 2024). The study employ’s a quantitative methodology guided by an etymological approach, using an eleven-question survey at the research medium. By using quantitative data research paradigm through this medium will aim to collect a large data set that can be analysed systematically which will recognise trends and patterns which can be corelated efficiently, (Mavragani, A.et al, 2018). 
Recycling has been an incentivised since Wales established its own government in 1999, in which it has since become the world leader in recycling, (Welsh Government, 2021), as part of the United Nation sustainable development goals, set out in The Paris Agreement in 2015,(United Nation, 2025). Home recycling has been enforced with reoccurring shifts in acceptance and strictness; however, it has taken fifteen years for recycling to become enforced in the business sector, raising questions of support from government, is there an obvious benefit and has there been a financial impact.
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To obtain an impartial data set the questionnaire would be available for all to complete, shared on social media to reach a large range of participants. The questionnaire was composed with the Microsoft Office forms, (Microsoft, 2015) with analysis in visual formats created by Excel and SPSS software's.
· Update ethical code of conduct form.
· Started to create questionnaire through office forms.
· Create the form with a paragraph informing participants that answering the questionnaire they are giving permission for the data collected to be used for research purposes. 
· Create standard questions of gender, age and if they work within a small to medium sized business.
· Questions with regards to recycling including different formats including multiple choice, text, ranking and Likert.
· Information on Workplace Recycling Scheme such as opinions on financial impact and general opinions.
· Once collect responses transfer data onto Excel and SPSS to create visual analysis of opinions.
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Throughout this task obtaining participants was rather difficult after having the form live for ten days there were only twenty-two respondents. This was a lower number than anticipated, however there was hope it would give enough data to give an overview of opinions.  

[image: ]
Out of the twenty-two participants there were seventeen who worked or owned an effected business, with majority being men. An article has suggested that men are profusely known for being inadequate when recycling, (Banner,O, 2018)., this is supported by a study in China that women are more environmentally aware, (Li, Y., 2022). If consideration is taken to this theory, it is relevant that the male population dislike the process of recycling. However, through analysis of gender and the importance of recycling as shown below it is shown that it is equally important to both genders.


[image: ]
While analysing data on opinions on concerning sustainable issues such as pollution, landfill and plastic use pollution in the oceans, there was a need to focus on real-life issues of a business in Wales. In doing so looking at the products that are recycled at a regular basis will give an understanding of how participants and the workplace recycling co-align.
[image: ]
Results suggest that each Houshold recycling product is done regularly which align with the workplace recycling scheme.
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This study provides insights into the perception surrounding Workplace Recycling regulations highlighting how businesses have accepted to these environmental policies. While participation was lower than anticipated the collected data allowed an overview of attitudes and opinions towards the scheme and its financial impact. The findings suggest good aliignment with household recycling habits and the new workplace prcatices, however factors such as gender differences suggest further research is needed to explore behaviour influence. Although challenges remain enforcing efficiency Wales continues to lead globally in sustainable waste. Future policies may focus on increasing business engagement and fostering long term solutions to the challenges at hand.
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Which of the following do you do or participate in on a regular basis?

Frequency

Percent

Valid Percent

Cumulative
Percent

Valid

Compost garden waste;
Compost kitchen waste;

1

45

45

45

Compost kitchen waste;
Recycls household wasts,
©.g.paper, plastic,
aluminium, glass;

45

45

91

Recycls household wasts,
£.0. paper, plastic,
aluminium, glass;

27

27

EE

Recycls household wasts,
©.g.paper, plastic,
aluminium, glass;Compost
garden waste;Compost
Kitthen waste;

45

45

364

Recycls household wasts,
©.g.paper, plastic,
aluminium, glass;Compost
garden waste;Eliminate
single-use plastic
whenever possible;

45

45

409

Recycls household wasts,
©.g.paper, plastic,
aluminium, glass;Compost
Kitchen waste;

273

273

68.2

Recycls household wasts,
©.g.paper, plastic,
aluminium, glass;Compost
Kitthen waste;Compost
garden waste;

45

45

727

Recycls household wasts,
©.g.paper, plastic,
aluminium, glass;Compost
Kitthen wasteRecycle
electronic waste;Compost
garden waste;Eliminate
single-use plastic
whenever possible;

45

45

3

Recycls household wasts,
&g paper, plastic,
aluminium, glassRecycle
electronic waste;Compost
Kitchen waste;

45

45

818

Recycls household wasts,
&g paper, plastic,
aluminium, glassRecycle
electronic waste;Compost
Kitthen waste;Compost
garden waste;Eliminate
single-use plastic
whenever possible;

45

45

86.4

Recycls household wasts,
&g paper, plastic,
aluminium, glassRecycle
electronic waste;Compost
Kitthen waste;Compost
garden waste;Eliminate
single-use plastic
whenever possible;
Canserve water,

45

45

909

Recycls household wasts,
&g paper, plastic,
aluminium, glassRecycle
electronic waste;Compost
Kitthen waste;Compost
garden waste;Minimise
electicity consumption by
tuming off unneeded lights,
kesp the thermostat set
lower in winter and higher
in summer, use ceiling
fans etc.Eliminate single-
use plastic whensver
possibls;Conserve water;

45

45

955

Recycls household wasts,
&g paper, plastic,
aluminium, glassRecycle
electronic waste Eliminate
single-use plastic
whenever possible;
Compost garden waste;
Compost kitchen waste;

45

45

1000

Total

2

100.0

100.0





image2.png
What is your gender ? * Do you own or work in a small to medium
sized business? Crosstabulation

Count

Do you own or work in a small to
medium sized business?

No Yes Total
What is your gender ?  Man 2 7 9
Prefer notto say 0 1 1
Woman 3 9 12
Total 5 17 22
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What is your gender ? * Do you agree with the emphasis put on businesses to recycle?
Crosstabulation
Count

Do you agree with the emphasis put on businesses to recycle?

Maybe No Yes Total
Whatis your gender ?  Man 1 1 2 5 9
Prefer notto say 0 0 0 1 1
Woman 0 1 2 9 12
Total 1 2 4 15 22





