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Write a report of 2,000 words, in which you provide an analysis of relevant employability skills that you have, or need to develop in the future to gain credibility in search of employment opportunities. You need to consider the perspective of an employer trying to recruit.

Introduction:
Worklessness could be defined as particular groups of people from particular  areas withdraw themselves from the labour market (Ritchie et al. 2005). whereas employability refers to the character or quality of people of being employable, which also could be depend on person’s individual characteristics and external factors (McQuaid and Lindsay, 2005).
According to Owen G’s report which was an official publication of  the Department of Education and Employment, UK(1999) the main goal of the higher education is to improve the employability skills of graduates.  Employability directly influence the UK and European labour market. Therefore the strategies have been set up in different levels such as national, regional and local. The concept of employability hugely recognised by all kinds of government and private institutes. However there are always some debates relevant to  the definition of Employability and the development of employability and how to improve the policy of employability and there are professionals who are working hard to improve the concept of employability as expected by the employers and also arrange sufficient training for the employees to achieve all the relevant skills that a recruiter are looking for. ( McQuaid R and Lindsay C.,2004).
The UK government motivates people to develop their employability and become capable to work rather than claim to the government funding such as job seekers allowance, income support.  Employability can change the culture of worklessness. So employability is as important as in a government level as it is in a personal level. The truth is when an individual  decides on a personal level to train himself or herself and start taking training towards that becomes an asset for any organisation and also become an important skilled worker who serves the government as well( DWP,2003).

 Employability and my personal development: 
There were a survey regarding the importance of  employability at workplace where some of the recruiters were participated and thirty six percent of them mentioned that they consider employability in a priority  and twenty nine percent told that they give a little more priority to the employability (job.co.uk).
I always consider myself as a hardworking person. I came to UK in 2006 and that was the first time I heard about employability. I am originally from Bangladesh and was working hard as a nutritionist and also as a sub editor in a newspaper. I never heard about this skill before. So I started to research for it. There were so many websites talked about employability but I chose to follow the  skills have been described by the Job Centre, UK. 
 The employability skills that most of the organisations including Job centre look for in a curriculum Vitae are communication skills, team Work,  analytical and problem solving skills, personal management skills, interpersonal effectiveness, computer and technical literacy, leadership and management skills, learning skills, academic competence in reading and maths, strong work values.
I will explore my personal journey regarding employability  in this assignment.
My journey to become as a nutritionist in the UK was not fulfil fully as the Health  and Professional Council does not consider my MSc degree relevant to UK. So I had to start my journey as a health care assistant. Gradually my English got better and I build up enough confidence through lots of volunteer work with different organisations and built up my comfort network group. I also took training through the adult college and also took some training through some of the charities who support parents to improve their employability.
After few years I managed some money and took some online  nutrition courses and also started my therapy course and become a qualified therapist in the UK. 

Communication Skills
As a foreigner I had a huge issue of communication with people. My confidence level was very low. Also I had a lot of cultural barriers to overcome. For an example in Bangladesh I was taught to speak in a quiet voice as girls should not speak loudly. In the UK one of the condition of communication skill is speak loud and clear. My colleagues were speaking loudly and customers did not struggle to hear them. In the care home elderly people did not have the ability to hear properly. I was talking to them in a quiet voice and with an foreign accent which did not help them. So they started to keep refusing me and  requested for other carers.
My another barrier was to look at people’s eyes when I was talking to them. Again it was a long time practice due to my culture and religion not to look at people directly specially elderly and people has bigger post then me, I must bow my eyes down all the time. As a practice I subconsciously looked down when someone started to talk to me. It was such a shock for me to get some complaint by some of the elderly people that I ignored them when they tried to  talk to me and also I became to know that looking somewhere else when someone is trying to talk to me was showing ignorant to the person and it is considered a bad communication skill in the UK. 
When my manager called me to discuss some of my communicational issues I became very upset and my manager understood my cultural barriers and advised me to take some training regarding communication. At that stage I did not have enough money for the course fee so I started to record my voice and listened and tried to improve it. I started to practice talking in front of a mirror looking at myself. Slowly I improved my speaking and eye contact and started to get good feedback at workplace.
As a care assistant I had to document everything accurately on the computer. My confident about writing was so poor that I used to write in a book and then used to request some of my colleague to write it for me. Then the workplace funded me to start NVQ courses and also me took a language course in an adult college. I realised that my English writing skill  was not as bad as I thought. So I started to write my own report at workplace.

[bookmark: _Hlk503026123]Team Work and interpersonal relationship:
Now as a therapist I work on my own. Nevertheless  I had to work as a team member in the care home and in the different charities. I was also working as a senior carer  and team leader where my responsibilities were to bring the best out of the each member of the team. The care home trained me for months to become a team leader which helped me to learn a lot and I personally started to observe other members to identify their strength and the weakness and encouraged them to improve their weak part and also praised them for their strength and my team was flourishing.  I also focused on to improvement on the interpersonal relationship with the team members.
 As a therapist now I still need to maintain a good team work between different companies and agents and also with my clients. Without a good team bonding  and a trustworthy relationship a successful treatment could not be possible. The  course work in the college now is helping me to rebuild the team work skills among me and my classmates.

[bookmark: _Hlk503026160]Analytical and problem solving skills:
I feel fortunate that I started my career in the UK as a care assistant where so much challenges in every second due to a diverse cultural people and different types of people with different physical and mental health conditions and expectations. Also I had to deal with different authority such as hospital, GP, social service, local council etc in the same time with the clients, their relations and staffs. There were emergency and problems all the times. 
I became a volunteer for my local council under the social service department and got all the sufficient free training for helping trouble families and children and also to help drug and alcohol addicted children which supported me immensely to solve the problems quickly. I also attended some mental health workshops to understand the basic of people’s attitude and why some people behave differently.  Each person in each situation demanded a quick intelligent response to solve the situation and also I had to satisfy everybody and keep the workplace  safe. I can say that I achieved a very good analytical and problem solving skills through my experiences.

[bookmark: _Hlk503026197]Personal management Skills: 
Employers expect the employee to be a multitasker and  have the ability to set up the priority among the work assignments. As a care assistant and support worker I had no choice but to be a multitasker by maintaining the caring job alongside with the administration responsibilities and always had to prioritise my work . I had to deal with the clients, staffs, carry out the staff distribution and work schedule, regular hospital ,GP and different health professionals visit for the clients, when people passed away I then had to call the GP for death certificate, call the undertakers, call the family members, had to document everything and also cleaned the dead person for undertakers to be taken them. 
I also joined as a project coordinator for Equality and Diversity department under my local council where I had to arrange a seminar for hundred and sixty people within three months. I considered the budget to hire the venue, hire the professionals to run the workshops and for all other logistic supports, sending the invitations to different professionals and faith groups and community leaders, arranged the food for people with different religions and cultures, liaised with the different department of council. All these experiences are now helping me to run my own therapy business being a multitasker by prioritising client’s need.

[bookmark: _Hlk503026236]Technology and learning skills: 
Employers expect their employees to be proficient with basic computer skills, good at numeracy and maths and somebody has the ability to learn quickly as the changes comes and also willing to develop themselves by taking appropriate  training( University of Kent).
I took basic computer training back home before I come to the UK. So I can work on  Word processing(Microsoft words), Presentation(Power point), Spreadsheet(MS excel) and internet for an example sending and receiving email.  But I am feeling that the windows and software are updated so much and has gone up to such an advance stage that I am not up to the date according to the requirements. I have taken the skills for workplace course to develop my knowledge of Information technology. As my goal is to set up an online business alongside with my therapy business it becomes mandatory to learn about computer and smart phones, apply all the apps appropriately, networking, using social media for business advertisement, using blogs . Also I need to store all my clients data in the database system to organise the files and  saving their history to avoid the repetition, to find any information quickly . So I got to be knowledgeable about data base system.
I also did NVQ level 2 course for refresh my knowledge of maths and numeracy and also I took another course from adult college. Whenever my job role demanded me to learn something I did it. For an example I completed  basic course for medicine for handling it, safeguarding courses, manual and handling course, first aid training, autism and communication course, therapy and nutrition courses which helped me to change my carrier directions and earn more money and able to work on my own.

[bookmark: _Hlk503026274]

Strong Work Values:
Honesty, accountability, responsibility, discipline, flexibility, positive attitude are also very important for employability. I always have been an honest worker with a positive attitude. In the care home and home for special need children and adults, it was a huge responsibility to take care of client’s properties and  money alongside with their health. Because these people were vulnerable. So it is easy for them to become a victim. Whenever a new client admitted I had to take a list of their properties and had to keep the money in a safe locker. Any time they needed the spending money I used to give them the money  in front of one or two witnesses  and used to record it with their signature if they were able to, if not then signature from the witnesses were required. 
I was disciplined and always punctual and flexible. I cannot be flexible anymore as my son diagnosed with autism and I become a single mum and there is no family support. Therefore I can only work during School time. Employers expect flexibility and due to my circumstances I could not fulfil their expectations. To avoid bitterness I left my jobs and become a therapist. I only book clients during the  School period now. 

Conclusion:  
Employability is an ongoing process of gathering knowledge through experiences. The employers demands from the employees changes all the times. A good employee tries to achieve all the qualities to stay on the flow of the competition. I am trying my best to achieve all the qualifications that  employability demands considering all the limitations I have overcome. This journey is ongoing. There is a phrase that the more you know, the less you know. For me self -confidence, self-esteem and self-belief  are the most important achievements. An employer always search for an employee who has all the qualities. I believe I have achieved most of them and the qualities I have not achieved yet I am working to improve them by take the admission in the college.     
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