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Motto: ‘We are Ladies and Gentlemen serving
Ladies and Gentlemen’

Ritz Carlton Hotel Company is an American multinational
company that operates the luxury hotel chain.

Formed 39 years ago.
Company has 108 luxury hotels and resorts in 30

countries.










. Happier employees mean happier guests.
. Warm welcome.
. The best high quality of services.
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hitps://www.ritzcarlton.com/en/about/history
nitps://www.ritzcarlton.com/en/about

3) hittps://www.theritzlondon.com/dine-with-us/the-ritz-
restaurant/ritz-restaurant-menus/
ntips://www.journey.ritzcarlton.com/food drink/culin
ary-journey-europe
https://smartfinder.asia/en/how-to-improve-hotel-
service-quality/
hitps://ritzcarltonleadershipcenter.com/about-
us/awards/

72) https://creatiwitt.com/lion-logo/

g) https://www.coursera.org/articles/hard-skills-vs-soft-
skills

g) https://www.residencestyle.com/the-importance-of-
preservation-of-historic-buildings-and-landmarks/

10) hitps://www.ntaskmanager.com/blog/prescriptive-
vs-descriptive-strategic-management/
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