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[bookmark: _Toc228861925][bookmark: _Toc228861968][bookmark: _Toc228862231][bookmark: _Toc1346144486]1.1 Introduction
Emergency Care Assistants (ECAs) play an important role in delivering safe and effective pre-hospital care by supporting paramedics during emergency and non-emergency situations. The role involves assisting with patient assessment, providing basic clinical care, and ensuring that patients are transported safely to appropriate healthcare facilities. Strong professional skills are essential to enable ECAs to respond effectively in challenging and unpredictable environments while maintaining high standards of patient care. This report examines the role of the Emergency Care Assistant within the health and social care sector. It describes the main duties and responsibilities of the role, evaluates three essential skills required for effective practice, and discusses strategies that can be used to develop and strengthen these skills.
[bookmark: _Toc228861926][bookmark: _Toc228861969][bookmark: _Toc228862232][bookmark: _Toc1631495670]1.2 Description of, and background to, Emergency Care Assistant role in healthcare 
An Emergency Care Assistant (ECA) is a healthcare professional who works as part of an ambulance service, providing support to paramedics in delivering emergency and urgent care. ECAs respond to a wide range of incidents, including medical emergencies, road traffic collisions, falls, and other situations where immediate assistance is required. Although ECAs are not registered paramedics, they play a vital role in ensuring patients receive safe, timely, and compassionate care before and during transport to hospital (NHS England, 2023).
The responsibilities of an Emergency Care Assistant include assisting with patient assessments, monitoring and recording vital signs, performing basic life support when required, preparing and maintaining medical equipment, moving and handling patients safely, and helping to ensure infection prevention procedures are followed. ECAs are also responsible for communicating effectively with patients, relatives, paramedics, emergency service colleagues, and hospital staff to support continuity of care (College of Paramedics, 2024).
The most important responsibility of an Emergency Care Assistant is to provide safe and effective support that contributes to positive patient outcomes during emergency situations. This requires the ability to remain calm under pressure while following clinical guidance and working closely with other healthcare professionals. To perform the role effectively, ECAs require a range of professional skills, including effective communication, teamwork, and sound decision-making. These skills enable safe patient care, reduce the risk of errors, and support efficient emergency responses (Health and Care Professions Council, 2023). Emergency Care Assistants work as part of a frontline ambulance team and support clinically qualified staff in delivering effective pre-hospital care. The role may involve responding to a wide range of incidents, supporting patient assessment, assisting with clinical procedures within the limits of training, monitoring patients and helping to prepare patients for safe transport. The role is important because Emergency Care Assistants contribute to the timely delivery of care and provide practical support during situations that may be unpredictable or emotionally challenging (Yorkshire Ambulance Service NHS Trust, 2026).




[bookmark: _Toc2137827820]1.3 Evaluation of the skills needed for Emergency Care Assistant role in healthcare

Emergency Care Assistants require a combination of clinical, interpersonal and practical skills because emergency situations can change quickly and may involve patients with different physical, emotional and communication needs. Three essential skills for the role are effective communication, teamwork and the ability to make safe decisions under pressure. These skills have been selected because Emergency Care Assistants work closely with patients, paramedics, ambulance control staff and other emergency professionals. Each skill contributes to safe care, effective coordination and positive patient experiences.
Effective communication is essential because Emergency Care Assistants must collect accurate information and explain procedures clearly. Communication may involve asking patients about symptoms, listening carefully to concerns and providing reassurance during stressful situations. For example, following a road traffic collision, an Emergency Care Assistant may need to speak calmly to an injured patient while checking basic observations and preparing the patient for transport. Clear communication can reduce anxiety and help patients understand what is happening. Accurate information must also be passed to the paramedic and receiving healthcare team. The Health and Care Professions Council (HCPC, 2023) states that healthcare professionals must communicate effectively and share relevant information appropriately. Poor communication could result in important symptoms being missed, incorrect information being recorded or delays in treatment.
Teamwork is also essential because ambulance care is delivered through coordinated work rather than by one professional acting alone. Emergency Care Assistants support paramedics by preparing equipment, assisting with patient movement, monitoring patients and completing tasks within the limits of their training. For example, during an emergency involving a patient with breathing difficulties, an Emergency Care Assistant may prepare equipment, record observations and communicate changes in the patient’s condition while the paramedic provides advanced clinical care. Effective teamwork supports a faster and more organised response. The NHS Constitution for England (Department of Health and Social Care, 2021) highlights the importance of working together to provide high-quality care. Weak teamwork may lead to duplicated tasks, misunderstandings or delays, which could affect patient safety.
The ability to remain calm and make safe decisions under pressure is the third essential skill. Emergency Care Assistants may attend unpredictable incidents involving serious illness, injury or distressed relatives. Decisions must be based on training, clinical guidance and instructions from the supervising paramedic. For example, when a patient’s condition changes during transport, the Emergency Care Assistant must recognise the change, report it immediately and follow the appropriate emergency procedures. Safe decision-making supports timely action and reduces the risk of harm. However, decisions outside the limits of training or failure to recognise deterioration could place patients at risk. Therefore, communication, teamwork and safe decision-making are closely connected and are necessary for effective Emergency Care Assistant practice. Communication and teamwork are closely connected because patient care depends on relevant information being shared accurately between members of the emergency care team. Professional guidance states that healthcare staff should communicate in a way that service users can understand, work in partnership with colleagues and share relevant information appropriately (HCPC, 2024). For example, an Emergency Care Assistant may need to report a change in a patient’s breathing, level of consciousness or vital signs immediately to the supervising paramedic. Clear and timely communication can support appropriate clinical decisions and reduce the risk of important information being missed.

[bookmark: _Toc228861927][bookmark: _Toc228861970][bookmark: _Toc228862233][bookmark: _Toc1991185054]1.4 Strategies to improve the skills for Emergency Care Assistant role
One useful strategy for improving communication and decision-making is regular simulation training. Simulation allows Emergency Care Assistants to practise realistic emergency situations in a controlled environment before applying skills in real incidents. Scenarios may include a patient experiencing chest pain, a road traffic collision or a patient whose condition suddenly deteriorates during transport. During these activities, clear communication with patients, paramedics and other emergency staff can be practised without placing members of the public at risk. Emergency Care Assistants can also develop the ability to remain calm, prioritise tasks and follow clinical procedures under pressure. The emergency care role involves responding to unpredictable situations and providing essential care under the supervision of a paramedic; therefore, realistic practice can improve confidence and preparedness (NHS Health Careers, 2025). Repeated simulation can help identify weaknesses, improve responses and reduce hesitation during real emergencies.
A second strategy is reflective practice. Reflection involves reviewing an event, identifying what was completed effectively, recognising areas for improvement and planning how practice can be developed. Following an emergency call, an Emergency Care Assistant could reflect on whether information was communicated clearly, whether patient observations were recorded accurately and whether tasks were completed efficiently. For example, after attending a patient who was frightened and unable to explain symptoms clearly, reflection could identify ways to use simpler language, active listening and reassurance more effectively. The HCPC explains that reflection supports continuous improvement and can help healthcare professionals learn from situations that did not go as expected (HCPC, 2026). Reflection may be completed independently or through discussions with colleagues. This strategy was selected because emergency work can be fast-paced, meaning that structured reflection provides an opportunity to review practice after an incident and apply learning to future situations.
A third strategy is regular feedback and continuing professional development (CPD). Feedback from paramedics, mentors and other experienced colleagues can provide specific information about performance. For example, a paramedic may identify that patient information was communicated clearly but that changes in vital signs should have been reported more quickly. The Emergency Care Assistant could then practise structured handovers and develop greater awareness of when information must be escalated. The HCPC states that healthcare professionals should keep knowledge and skills up to date through continuing professional development (HCPC, 2026). Relevant CPD activities may include communication workshops, emergency clinical updates, team training and practical skills assessments. This strategy is important because feedback provides an external view of performance, while CPD supports the continued development of knowledge and professional competence.
Overall, simulation training, reflective practice and regular feedback with CPD can strengthen communication, teamwork and safe decision-making. These strategies support learning from experience, improve confidence and help Emergency Care Assistants provide safe, effective and compassionate care within the limits of their role.

[bookmark: _Toc228861928][bookmark: _Toc228861971][bookmark: _Toc228862234][bookmark: _Toc489852841]1.4 Conclusion
Emergency Care Assistants make an important contribution to safe and effective pre-hospital care by supporting paramedics and assisting patients during emergency and urgent situations. The role involves a range of responsibilities, including monitoring patients, preparing equipment, assisting with safe movement and communicating important information. Effective communication, teamwork and safe decision-making under pressure are essential because these skills support accurate information sharing, coordinated care and timely responses. Without these skills, patient safety and the quality of care may be affected. Simulation training, reflective practice and regular feedback with continuing professional development can strengthen professional practice. Overall, the continued development of essential skills supports safe, compassionate and high-quality emergency care.
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