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[bookmark: _Toc500312461][bookmark: _Toc500314259]1.0 Introduction
This report will:
· Identify what is international business communication
· Analyze the importance of international business communication.
· Analyze the importance of communication skills to build relationship.
· Offer some recommendations to improve international business communication.
The information in this essay was collected from textbooks and websites.

The report includes that:
How to build successful business relationship:
· Focus on establishing a reputation with business partners.
· Set the right expectations so that you can stick to it all the time.
· TRUST - this will help successful business transactions for many years. Based long, long and fruitful relationship. And so on.

Importance of international business communication include：
Gift giving, effective communication skills (nonverbal communication, understanding culture skill, etiquette and communication skill).

I also analyze barriers to effective communication and limitation of international business communication.
Finally, I give some recommendation for company and communication professionals.



















[bookmark: _Toc500312462][bookmark: _Toc500314260]2.0 Main body
In this part, I will analysis what is international business communication, importance of international business communication. I will also analysis the importance of communication skills to build relationship.
[bookmark: _Toc500312463][bookmark: _Toc500314261]2.1 What is international business communication
The process of communication is the process of allowing us to interact with others. Without it, we cannot share knowledge or experience with anything outside of ourselves. Common ways of communication include spoken language, writing, gestures, touch and broadcast. 

International business includes transactions designed by individuals, companies and organizations. International business communication is the process of interaction, and the communication of the whole international border. This is sometimes referred to as global or cross-cultural communication.
[bookmark: _Toc500312464][bookmark: _Toc500314262]2.2 How to build successful business relationship
· Focus on establishing a reputation with business partners.
· Set the right expectations so that you can stick to it all the time.
· Don't take it for granted; make sure everyone understands the content of the promise.
· Listen to what the business partner says and adjust the product accordingly and make sure that your product is in line with their goals. 
· Share all the knowledge that contributes to the success of the partnership.
· TRUST - this will help successful business transactions for many years. Based long, long and fruitful relationship. 
TRUST can be defined as “An expectation that a party can be relied on to keep to agreements, will perform its role competently and that the party will behave honourably even where no exploit promises or performance guarantees have been made.” (Boersma, 2003) Trust is the most important factor in building relationship.
[bookmark: _Toc500312465][bookmark: _Toc500314263]2.2 Importance of international business communication
Enterprises sell products all over the world. With the formation of business relations, a partnership with people of different cultural backgrounds is formed. Good communication habits help to maintain these complex business contacts. Bad communication habits can lead to business losses and even international tensions between countries. Communication and nonverbal communication are closely linked with etiquette.
[bookmark: _Toc500312466][bookmark: _Toc500314264]2.2.1 Gift giving
In business relationships, giving gifts is a key factor which often used to build and maintain business relationships and to show respect and appreciation to partners, or to improve the company's image or reputation. Gifts can effectively help people convey something difficult to express in language. For example, in Italy, the first meeting of business partners will give gifts, such as wine. It can be seen that the Italians attach importance to build relationship.
[bookmark: _Toc500312467][bookmark: _Toc500314265]2.2.2 Effective Communication skills 
There are so many effective communication skills such as keep smiling face, checking for understanding, eyes contact and visible mouth, body language, and keep silence while others speak.
[bookmark: _Toc500314266]2.2.2.1 Nonverbal Communication
In fact, people can use their body language, eye contact, gestures and intonation to make the information they want to be filled with color. It seems more approachable to keep a relaxed and open position (open arms, legs relaxed) and a friendly tone. Eye contact is also important; people can look at the eye of the other to show that it is very attentive to listen to the other person. (But, do not stare at that man, who makes him or her uncomfortable). When partner speak, pay attention to other people's nonverbal signals. Usually, nonverbal signals convey the true feelings of a person. For example, if a person does not look at your eyes, he or she may feel uncomfortable or conceal the truth. 

Understanding nonverbal signals is one of the most important skills to build relationships, which can help the communication professionals understand the partners most intuitively.
[bookmark: _Toc500314267]2.2.2.2 Understanding culture skill
Because of the different cultures in every region of the world, it is essential to understand the cultural differences in the business environment. A person's understanding of culture will affect the way he communicates. For example, in Japan, people don't like to say "no" in business meetings. A Japanese businessman may want to say "no", but he never speaks directly. This can cause confusion. Another example of culture is in Saudi Arabia. Never talk about a woman with a Saudi Arabian, not to ask about the health of a female family member. If you have a business meeting in Saudi Arabia, if the other person is a Saudi, he may leave the room for up to 20 minutes. The Saudis may pray because he believes that business meetings are more discussion than formal meetings.
Therefore, a communication professional must understand the impact of cultural differences. Only by understanding these can make better business communication and build relationships.
[bookmark: _Toc500314268]2.2.2.3 Etiquette and communication skill
Etiquette is the combination of behavior and communication. If a person makes a mistake on a courtesy, it may cause a business failure. For example, when a person meets a group of Asians, you have to realize their hierarchy. If you don't agree with the idea of a manager, don't say it when his subordinates are next to him. It's not good to say that. The manager "lost face" is considered to be a criticism.
[bookmark: _Toc500314269]All in all, etiquette is very vital in communicating. Communication professionals can get good impressions in the heart of the partners. This can also be a good relationship with partners
[bookmark: _Toc500312468][bookmark: _Toc500314270]2.3 Barriers to effective communication
1. Affective disorders and taboos. Some people find it difficult to express their feelings to others, and some topics may be entirely their "forbidden zones" or taboos. Taboo or difficult topics may include politics, religion, disability (spirit and body), sex, racism and any view that may be regarded as unpopular.
2. Differences in perception and opinion.
3. Physical disability, such as hearing problems or language difficulties.
4. Language differences and difficulties in understanding unfamiliar accents.
5. Cultural difference. The norms of social communication are very different in different cultures, and each kind of culture is also different in the way of emotional expression. For example, the concept of personal space varies between different cultures and different social environments.
[bookmark: _Toc500312469][bookmark: _Toc500314271]2.4 Limitation of international business communication
[bookmark: _Toc500312470][bookmark: _Toc500314272]2.4.1 Security Issues
The transmission of business technology in communication may produce a variety of security problems. For example, email, SMS and other websites, they are often vulnerable to hackers and other people who should not be exposed to this information. If the customer's personal information such as credit card number and ID number is illegally entered through the company's business technology, these security problems may cause serious consequences. The company must establish an internal control system to protect the inappropriate information of the company's employees.
[bookmark: _Toc500312471][bookmark: _Toc500314273]2.4.2 Equipment Expense
Companies usually need to buy additional equipment to apply the business communication technology to their business. Personal computers, servers, and other software or hardware are usually necessary components. An enterprise may also need to replace the equipment in a few years to maintain the security of the business environment. The company also has to hire someone to deal with machine maintenance problems. Although this can be outsourced, this is usually more expensive than hiring a special information technology employee.
[bookmark: _Toc500312472][bookmark: _Toc500314274]2.4.3 Difficulty Training Employees
Enterprises may face difficulties in training the use of commercial communication technology methods for older employees. It may be difficult for these people to understand the technology and how these processes work. Enterprises need to spend a lot of time, resources and money to train these people, so that they can use this technology to communicate with internal and external business stakeholders. Recruitment habits often need to be adjusted to ensure that new potential employees are familiar with the company's business communication technology.








[bookmark: _Toc500312473][bookmark: _Toc500314275]3.0 Recommendation
· Communication professionals must remember that culture affects communication, and other factors are the same, such as age, educational level, and sex. People of different backgrounds may have different experiences of life and form a communication style and preference. The organizational culture of the company also affects communication. The study of various experiences in the business culture and the exchange preferences of specific individuals often provide important insight.
· People who are ready to participate in international business exchanges can be prepared by studying the social and cultural beliefs, values, and traditions of other companies. Understanding the core values can allow a businessman to say or do some of the interacts that offend the social process.
· The company should hire more competent people, for example, to hire experienced and maintenance technicians. This can reduce the cost of operation for the company.



























[bookmark: _Toc500312474][bookmark: _Toc500314276]4.0 Conclusion
In this report, it shows that  
There are some effective communication skills:
· Nonverbal Communication: people can use their body language, eye contact, gestures and intonation to make the information they want to be filled with color.
· Understanding culture skill: because of the different cultures in every region of the world, it is essential to understand the cultural differences in the business environment.
· Etiquette and communication skill: Etiquette is the combination of behavior and communication. If a person makes a mistake on a courtesy, it may cause a business failure.

And limitation of international business communication：
· Security Issues: The transmission of business technology in communication may produce a variety of security problems.
· Equipment Expense: Companies need to buy additional equipment to apply the business communication technology to their business.
· Difficulty Training Employees: Enterprises may face difficulties in training the use of commercial communication technology methods for older employees.







