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Component 2:  Reflection
Valuable experience from learning by doing

This assignment provides me an excellent opportunity to walk through the major process of quantitative research.  The most important thing I learn is the development of scales.  By learning and practicing the 8-step scale development guidelines (DeVellis, 2003).  I experienced how robustness can be for achieving high standard of reliability and validity in measurement.  Taking my research on the construct – “trust” as an example, I learnt that it is a concept which cannot be directly measured.  What can be done is to find out different dimensions of trust for measurement.  Through the literature review, I found that there is little literature about the trust in sustainable investment though there are many research on the trust in other areas, e.g. branding, marketing, consumer behavior, etc.  In this case, the qualitative approach is helpful as more insights on the dimensions of trust in sustainable investment can be explored by asking retail investors more in-depth questions about their concerns in trusting sustainable mutual fund investment.  For examples, some interviewees indicated that they have questions on the integrity of those investees and how to know there is a real impact on sustainability – these questions became the context-specific dimensions of trust.  Surprisingly, in some of the elaborations by the interviewees, relevant items of the dimensions can be found.  For instance, I asked the interviewees on how they may feel comfort on the real impact of sustainability performance, they replied that they will be more satisfied if there are regular quantifiable metrics reported to their investors.  This is very inspiring for developing items for the dimension.  Of course, literature review is also important in developing the scales.  For example, the paper written by Nilsson (2008) developed some specific items for measuring the trust in sustainable investment, which actually validates the comments collected the semi-structured interviews as well as giving me a good foundation to generate more items.
The benefits of expert review

I was once again reminded that the importance of having the work reviewed by experts.  A fresh pair of eyes always give me a new perspective.  The validity of the items is enhanced by the expert review.  The two experts (one from Goldman Sachs and the other from GE Capital) with sustainable investment knowledge criticized some of the initial items which are not practical in reality.  For example, it is not executable and realistic to ask “investees to provide sustainability metrics for each project”.  This item was then refined to “The investees report quantifiable metrics for the impacts on environment / society”, which sounds more general and workable.  In the oral presentation of this assignment, Professor Andrew Chan pointed out the fact that many respondents may not have sufficient background knowledge of sustainable investment to fully understand the meaning of the questions.  As a result, before distributing the questionnaires, I elaborated more about the context of sustainable investment by giving examples, in addition, I also went through and clarified the meaning of the questions as the pre-test was conducted in a classroom setting.  After all, I deeply experienced the benefits of having experts to review my works and thoughts, it does not only give me different angles of views, but also corrects my mistakes before actual execution, this definitely saves me a lot of time.
Practice makes perfect - Pre-test is good

In the process of developing scales for measurement, I learnt a lot from the pre-test as it lets me understand how to achieve robustness and rigorousness.  Through the pre-test, many unexpected mistakes were discovered, for example, quite a number of interviewees overlooked and agreed the negatively worded items which are used to avoid acquiescence, affirmation, or agreement bias.  Moreover, since the pre-test was done in classroom, two-way communication is possible and encourages interviewees to clarify the meanings of the questions.  This in turn helps to refine the wordings in the questionnaire.   For instance, some interviewees did not understand the meaning of “investees”, and later I added “i.e. the companies receive funding from fund managers” for a more layman expression.  Without testing, I would not have known the bugs.  I believe that the open-minded and willingness to exchange and accept new ideas are the keys to success.
Limitation of quantitative analysis

When I was inputting raw data into SPSS, some extremely low or high scores on particular items were found, they look quite inconsistent with other scores with the same respondents.  I have great curiosity to understand the reason(s) behind, but there is no way to trace the answer because of the quantitative nature in this case.  This also inspires me to, in my future research, invite some of the respondents in quantitative surveys to have in-depth follow-up qualitative interviews, it is quite sure that content-rich data could be obtained.  Hence, the importance of qualitative method should not be undermined, numbers only may not be able to tell the insights (Bryman and Bell, 2015).  Therefore, a mixed-method research seems to be superior that provides a more complete picture as well as triangulates the results for robustness.  
Conclusion

Overall speaking, the experiential learning model (Kolb, 1984) can be adopted to describe my learning journey in this assignment. Experiential learning focuses on the learning process for the individual.
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There are four stages in experiential learning.  In the processes of scale development and the pre-test, I got the concrete experience in these hands-on activities.  Then, the expert review and the pre-test results provided me with reflective observation that enables me to further polish the scales.  Because I learnt from the mistakes, which is an abstract conceptualization. The refinement, active experimentation, takes place to prepare for the next round of experiment.  This cycle may go on until a satisfactory result is obtained.   To conclude, by doing this assignment, I tasted the spirit of experiential learning, which is to refine the work through doing and reflection by experts or oneself.
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