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Shoplifting in the Uk has reached record levels in recent years, especially since 2021. Evidence from retail workers and national crime statistics suggest that theft has become   more organised, frequent, and even a growing trend.  Economic hardship, cuts to police funding and post-Covid consumer behaviour have all contributed to this increase. With this statistic revealing record levels of theft, retailers are increasingly concerned about the impact of rising shoplifting, employee safety and the overall retail experience.  The British Retail Consortium (BRC) has highlighted that shoplifting is becoming bolder, often involving organized crime and impudent tactics. (BBC News, 2024). Once considered a petty crime, shoplifting is now occurring on a more organized scale, in broad daylight and with minimal deterrence. In the Uk, as the cost of living has gone up, more people are struggling with insecurity. Because of this, many households have turned to strict budgeting, food banks or desperate cases, stealing food to survive. (England, J. 2025).  
  There are several reasons behind the sharp increase in shoplifting. One major factor is the ongoing cost-of-living crisis, which has put extra pressure on lower-income families. With inflation driving up food prices and wages failing to keep pace, some individuals have turned to theft as desperate way to meet basic needs. (Office for National Statistics,2023). Mental health problems are also a big part of the issue.  Many people have suffered since the pandemic, dealing with isolation, money worries and less access to mental health services where some may feel they have no other choice but to steal (Mind,2023). The pandemic didn't just affect people it also disrupted social system. Law enforcement faced stretched resources, court delays increased, and surveillance of public areas became more relaxed, allowing repeat offenders to act with less concern about begin caught. In response, large retailers like Tesco have poured money into boosting security installing more CCTV cameras, issuing body cameras to staff and strengthening – store measures (Tesco Annual Report,2023).  Tesco have been particularly hard hit, with significant financial losses and increased risk to their staff.  
Retail crime has been increasing significantly, and with it, the stress experienced by retail workers. According to the British Retail Consortium’s (BRC) crime survey (2024), the number of daily incidents of violence and abuse in retail rose sharply to around 1,300 per day between September 2022 and August 2023, compared to 870 per day in the previous year. (The Duty of Care).
In the year leading up to September, the number of shoplifting incidents reported by retailers rose sharply by 3.7million, reaching a total of 20,4 million. These lefts have cost retailers around £2 billion. The data comes from the British Retail Consortiums (BRC) annual crime survey, which gathers information from over 200 major retail chains.   The same report also showed a dramatic 50% increase in violent and abuse behaviour toward retail staff, averaging more than 2000 incidents every day. The survey reflects input from retailers employing more than 1.1million people and generating over £194 billion in turnover. (BBC News Investigations).                                                                                   
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