Version 1_Cohort 15 
[image: ]

GRADUATE CERTIFICATE in Consolidation of Social Work Practice
LEVEL 6 - 60 Credits
BMPF6044


LEARNER PORTFOLIO
(PORTH AGORED and UNIVERSITY OF WALES TRINITY SAINT DAVID)


	Learner’s name: Krista Glover

Email address: k.glover@npt.gov.uk

Learner’s University Registration Number: 2329761

Cohort: 21 onwards


 




Reference List

Age Cymru. (2023). Why are we still waiting? Delays in social care in Wales. Cardiff: Age Cymru. Retrieved from https://www.agecymru.wales/siteassets/documents/why-are-we-still-waiting/age-cymru---why-are-we-still-waiting---delays-in-social-care-in-wales--july-2023---web.pdf
Anderson , D. K., & Saunders, D. G. (2003). Leaving an abusive partner: An empirical review of predictors, the process of leaving, and psychological well-being. Trauma, Violence, & Abuse, 4(2), 163-191. doi:10.1177/1524838002250769
Aron, A. R., Robbins, T. W., & Poldrack, R. A. (2004). Inhibition and the right inferior frontal cortex. Trends in Cognitive Sciences, 8(4), 170–177.
Ball, E. J., McElwee, J. D., & McManus, M. A. (2024). Multi-agency safeguarding: From everyone’s responsibility to a collective responsibility. Journal of CSWB, 104–108. Retrieved from https://doi.org/10.35502/jcswb.371
Boethuis, S., & Åkerström, M. (2020). Revealing hidden realities: disclosing domestic abuse to informal others. Nordic Journal of Criminology, 186-202. Retrieved from https://www.tandfonline.com/doi/full/10.1080/2578983X.2020.1787725?utm_source
Children Act 1989. (1989). An Act to reform the law relating to children. London: UK Government . Retrieved February 17, 2025, from https://www.legislation.gov.uk/ukpga/1989/41/contents
Children Act 2004. (2004). An Act to make provision for the establishment of a Children's Commissioner and other child-related services. London: UK Government. Retrieved February 17, 2025, from https://www.legislation.gov.uk/ukpga/2004/31/contents
Crawford, K. (2012). Interprofessional Collaboration in Social Work Practice (1st ed.). university of lincoln.
Dementia UK. (2023). False beliefs and delusions in dementia. Retrieved January 26, 2025, from Dementia UK: https://www.dementiauk.org/information-and-support/health-advice/false-beliefs-and-delusions-in-dementia
Department for Education. (2016). Using a consistent identifier - education and children's services. Retrieved 24 January, 2025, from gov.uk: https://assets.publishing.service.gov.uk/media/5a8157e5ed915d74e6231bd2/Consistent_identifier__report_July_2016.pdf
Department of Health and Social Care. (2021). BRIDGING THE GAP - Transitional Safeguaridng and the role of Social Work with Adults. Retrieved January 23, 2025, from gov.uk: https://www.gov.uk/government/publications/bridging-the-gap-transitional-safeguarding-and-the-role-of-social-work-with-adults
European Commission. (2021). Data protection: Commission adopts adequacy decisions for the UK. Retrieved January 24, 2025, from European Commission: https://ec.europa.eu/commission/presscorner/detail/en/ip_21_3183
European Commission. (2021). European Regional Development Fund. Retrieved January 23, 2025, from European Commission: https://social-economy-gateway.ec.europa.eu/eu-funding-programmes/european-regional-development-fund-erdf_en
Finlay, L. (2008). Reflecting on 'Reflective Practice'. PBPL Paper, 52.
Herland, M. D. (2021). Emotional intelligence as a part of critical reflection in social work practice and research. Qualitative Social Work, 0(0), 1-17.
HM Government . (2023). Working Together to Safeguard Children. Retrieved February 18, 2025, from https://assets.publishing.service.gov.uk/media/669e7501ab418ab055592a7b/Working_together_to_safeguard_children_2023.pdf
HMICFRS. (2023). Public protection notice (PPN). Retrieved January 26, 2025, from HMICFRS: https://hmicfrs.justiceinspectorates.gov.uk/glossary/public-protection-notice/#:~:text=A%20PPN%20is%20an%20information,inform%20a%20multi%2Dagency%20response.
Home Office. (2014). Multi Agency Working and Information Sharing Project - Final Report. Home Office. Retrieved February 17, 2025, from https://assets.publishing.service.gov.uk/media/5a750ddb40f0b6360e472fa5/MASH.pdf
Home Office. (2022). Data Access Agreement – joint statement by the United States and the United Kingdom. Retrieved January 24, 2025, from gov.uk: https://www.gov.uk/government/publications/data-access-agreement-joint-statement-by-the-united-states-and-the-uk
House of Lords. (1994). Judgments - Attorney General's Reference No. 3 of 1994. London: House of Lords. Retrieved February 18, 2025, from https://publications.parliament.uk/pa/ld199798/ldjudgmt/jd970724/gneral02.htm?
Howeth, E., Stimpson, L., Barran, D., & Robinson, A. (2009). Safety in Numbers: A Multi-Site Evaluation of Independent Domestic Violence Advisor Services. London: The Henry Smith Charity. Retrieved January 26, 2025, from https://www.semanticscholar.org/paper/Safety-in-numbers%3A-a-multisite-evaluation-of-Howarth-Stimpson/bc1ea63cb86a1610f764e3f3124e96296f0eb4da
Information Commissioner's Office. (2025). What is the ‘legitimate interests’ basis? Retrieved January 24, 2025, from Information Commissioner's Office: https://ico.org.uk/for-organisations/uk-gdpr-guidance-and-resources/lawful-basis/legitimate-interests/what-is-the-legitimate-interests-basis/
Lewis, G. (2008). Current challenges in bilingual education in Wales. AILA Review, 21(1), 69-86. Retrieved February 9th, 2025, from https://www.researchgate.net/publication/233584969_Current_challenges_in_bilingual_education_in_Wales
Lohmann , S., Cowlishaw, S., Ney , L., O’Donnell, M., & Felmingham, K. (2023). The Trauma and Mental Health Impacts of Coercive Control: A Systematic Review and Meta-Analysis. Trauma Violence Abuse, 630–647. doi:10.1177/15248380231162972
Lymbery, M., & Postle, K. (2007). Social Work: A Companion to Learning. London: SAGE Publications Ltd.
Maclean, S., Finch, J., & Tedam, P. (2018). SHARE: A New Model for Social Work, S. Maclean, J. Finch and P. Tedam. The British Journal of Social Work, 48(8), 341.
Mason, C., Robertson, D., & Broadhurst, P. (2019). Pre-birth assessment and infant removal at birth: experiences and challenges. Nuffield Family Justice Observatory. Retrieved February 17, 2025, from https://www.nuffieldfjo.org.uk/resource/pre-birth-assessment-and-infant-removal-at-birth-experiences-and-challenges
Mental Capacity Act. (2005). UK Public General Acts. Retrieved January 26, 2025, from https://www.legislation.gov.uk/ukpga/2005/9/contents 
Morrison, T. (2020). Working with families: Strengths Based Approaches in Social Work. London: Palgrave Macmillan.
Munro, E. (2011). Munro review of child protection: a child-centred system. Retrieved January 24, 2025, from Department of Education: https://www.gov.uk/government/publications/munro-review-of-child-protection-final-report-a-child-centred-system
National Assembly for Wales . (2014). Social Services and Well-being (Wales) Act 2014. Retrieved January 23, 2025, from Legislation.gov: https://www.legislation.gov.uk/anaw/2014/4/contents
North Wales Safeguarding Board. (2025). Direct Payments and Safegaurding. Retrieved January 26, 2025, from North Wales Safeguarding Board: https://www.northwalessafeguardingboard.wales/7-minute-briefing/direct-payments-and-safeguarding/
Public Health Wales . (2023). CHILDREN AT RISK PROCEDURE. Public Health Wales . Retrieved February 17, 2025, from https://publichealthwales.nhs.wales/about-us/policies-and-procedures/policies-and-procedures-documents/safeguarding-children-and-vulnerable-adults-supporting-documents/children-at-risk-procedure
Respect. (2025). Drive High Harm. Retrieved January 26, 2025, from Respect: https://www.respect.org.uk/pages/35-drive
Rothschild, B. (2006). Help for the Helper: The Psychophysiology of Compassion Fatigue and Vicarious Trauma. New York: WW. Norton.
Royal College of Paediatrics and Child Health. (2025). Royal College of Paediatrics and Child Health. Retrieved January 24, 2025, from NHS number as a single unique identifier for children – position statement: https://www.rcpch.ac.uk/resources/nhs-number-single-unique-identifier-children-position-statement
Safe Lives. (2025). Dash resources. Retrieved January 26, 2025, from Safelives.org: https://safelives.org.uk/resources-for-professionals/dash-resources/
Safe Lives. (2025). Marac resources. Retrieved January 26, 2025, from safelives.org: https://safelives.org.uk/resources-for-professionals/marac-resources/
Social Care Wales. (2017). Code of Professional Practice for Social Care. Cardiff: Social Care Wales. Retrieved February 9th, 2025, from https://socialcare.wales/cms-assets/documents/Code-of-Professional-Practice-for-Social-Care-web-version.pdf
Social Care Wales. (2023, June 29). Impact report: 2021 to 2022. Retrieved January 23, 2025, from Social Care Wales: https://socialcare.wales/about-us/our-outcomes/impact-report-21-22
Social Care Wales. (2024). Understanding an outcomes approach. Retrieved January 26, 2025, from Social Care Wales: https://socialcare.wales/resources-guidance/improving-care-and-support/personal-outcomes/understanding-an-outcomes-approach
Social Workers Tool box. (2025). Social Workers Tool Box. Retrieved January 5th, 2025, from https://www.socialworkerstoolbox.com/ecomap-activity/
Stanley, N., & Humphreys, C. (2015). Identifying the key components of a ‘whole family’ intervention for families experiencing domestic violence and abuse. Journal of Gender-Based Violence, 1(1), 99-115. Retrieved January 26, 2025, from https://sfv.org.au/wp-content/uploads/2017/06/Identifying-the-key-components-of-a-whole-family-intervention-for-families-experiencing-domestic-violence-and-abuse.pdf
StatsWales. (2024). Annual Population Survey - Ability to speak Welsh by local authority and year. Cardiff: StatsWales. Retrieved February 2025, 9th, from https://statswales.gov.wales/Catalogue/Welsh-Language/Annual-Population-Survey-Welsh-Language/annualpopulationsurveyestimatesofpersonsaged3andoverwhosaytheycanspeakwelsh-by-localauthority-measure
StatsWales. (2024). Ethnicity by area and ethnic group. Cardiff: StatsWales. Retrieved February 9th, 2025, from https://statswales.gov.wales/Catalogue/Equality-and-Diversity/Ethnicity/ethnicity-by-area-ethnicgroup
StatsWales. (2024). Population Estimates by local authority and age. Cardiff: StatsWales. Retrieved February 9th, 2025, from https://statswales.gov.wales/Catalogue/Population-and-Migration/Population/Estimates/Local-Authority/populationestimates-by-localauthority-age
Stuss, D. T., & Levine, B. (2002). Adult Clinical Neuropsychology: Lessons from Studies of the Frontal Lobes. Annual Review of Psychology, 53, 401–433.
Swindon Safeguarding Partnership. (2025). Mental Capacity Act 2005 for those aged 16 and 17 years. Retrieved February 17, 2025, from Swindon Safeguarding Partnership: file:///C:/Users/krist/Downloads/Mental_Capacity_Act_16_to_17_year_olds_learning_from_reviews.pdf
The International Institute for Sustainable Devlopment. (2017). The End of Coal Mining in South Wales: Lessons learned from the industrial transformation :GSI Report. Winnipeg: The International Institute for Sustainable Devlopment. Retrieved February 2025, 9th, from https://www.iisd.org/system/files/publications/end-of-coal-mining-south-wales-lessons-learned.pdf
The Violence against Women, Domestic Abuse and Sexual Violence (Wales) Act 2015. (2015). UK Public General Acts. Retrieved January 26, 2025, from https://www.legislation.gov.uk/anaw/2015/3/contents
Thompson, N., & Thompson, S. (2018). The Social Work Companion (3rd ed.). London: Palgrave Macmillan.
Trevithick, P. (2012). Social Work Skills and Knowledge: A Practice Handbook (3rd ed.). Maidenhead: Open Universtiy Press.
Turner, L. (2017). Simplifying complex information: The power of infographics. Journal of Social Work Practice, 31(4), 451-463.
United Nations . (1989). The United Nations Convention on the Rights of the Child. UNICEF. Retrieved February 17, 2025, from https://www.unicef.org.uk/wp-content/uploads/2010/05/UNCRC_united_nations_convention_on_the_rights_of_the_child.pdf
Wales Safeguarding Procedures. (2019). Wales Safeguarding Procedures - Guidance for practitioners to safeguard children and adults at risk of abuse and neglect in Wales. Retrieved February 17, 2025, from Wales Safeguarding Procedures: https://www.safeguarding.wales/en/
Wales Safeguarding Procedures. (2019). Wales Safeguarding Procedures 2019. Retrieved January 23, 2025, from Social Care Wales: https://socialcare.wales/cms-assets/documents/hub-downloads/Wales-Safeguarding-Procedures-Frequently-asked-questions.pdf
Wales Safeguarding Procedures. (2021). The duty to report an adult at risk of abuse and/or neglect. Retrieved January 24, 2025, from Wales Safeguarding Procedures: https://safeguarding.wales/en/adu-i/adu-i-a2/
Welsh Government . (2012). More Than Just Words: Strategic Framework for Welsh Language Services in Health and Social Care. Cardiff : Welsh Government .
Welsh Government . (2014). Social Services and Wellbeing (Wales) Act 2014 - Working togther to safeguard people: Code of Safeguaridng Practice . Cardiff: Welsh Government . Retrieved February 17, 2025, from https://www.gov.wales/sites/default/files/publications/2022-01/working-together-to-safeguard-people--code-of-safeguarding-practice_0.pdf
Welsh Government . (2014). Working Together to Safeguard People Volume I – Introduction and Overview . Cardiff: Welsh Government . Retrieved February 17, 2025, from https://www.gov.wales/sites/default/files/publications/2019-05/working-together-to-safeguard-people-volume-i-introduction-and-overview.pdf
Welsh Government . (2017). Cymraeg 2050: A Million Welsh Speakers. Cardiff: Crown Copyright. Retrieved February 9th, 2025, from https://www.gov.wales/sites/default/files/publications/2018-12/cymraeg-2050-welsh-language-strategy.pdf
Welsh Government . (2017). Families First Programme Guidance. Cardiff: Welsh Government . Retrieved January 26, 26, from https://www.gov.wales/sites/default/files/publications/2019-07/families-first-guidance-for-local-authorities_0.pdf
Welsh Government. (2014). Social Services and Well-being (Wales) Act 2014. Cardiff: Welsh Government. Retrieved February 17, 2025, from https://www.legislation.gov.uk/anaw/2014/4/contents/enacted
Welsh Government. (2014). Social Services and Wellbeing Wales Act (2014) - Working Together to Safeguard People . Cardiff: Welsh Government. Retrieved Febraury 17, 2025, from https://www.gov.wales/sites/default/files/publications/2019-06/working-together-to-safeguard-people-volume-2-child-practice-reviews.pdf
Welsh Government. (2015). The Well-being of Future Generations (Wales) Act 2015. Retrieved February 17, 2025, from gov.wales: https://www.gov.wales/well-being-future-generations-statutory-guidance
Welsh Government. (2016). Keeping learners safe. Cardiff: Welsh Government. Retrieved February 17, 2025, from https://www.gov.wales/keeping-learners-safe
Welsh Government. (2019). Welsh Index of Multiple Deprivation 2019: analysis relating to areas of deep-rooted deprivation. Retrieved January 23, 2025, from Welsh Government: https://www.gov.wales/welsh-index-multiple-deprivation-2019-analysis-relating-areas-deep-rooted-deprivation
Welsh Government. (2022). Violence against women, domestic abuse and sexual violence: strategy 2022 to 2026. Retrieved January 26, 2025, from gov.wales: https://www.gov.wales/violence-against-women-domestic-abuse-and-sexual-violence-strategy-2022-2026-html
Welsh Government. (2022). Written Statement: Loss of funding to Wales as a result of the UK Government’s arrangements for replacement EU funding. Retrieved January 23, 2025, from Welsh Government: www.gov.wales/written-statement-loss-funding-wales-result-uk-governments-arrangements-replacement-eu-funding
Welsh Government. (2023). Multiagency Working -Research to support the final report of the evaluation of the social services and wellbeing wales act 2014. Cardiff: Welsh Government. Retrieved January 23, 2025, from https://www.gov.wales/sites/default/files/statistics-and-research/2023-03/multi-agency-working-research-to-support-the-final-report-of-the-evaluation-of-the-social-services-and-well-being-wales-act-2014.pdf
Welsh Government. (2023, September). New escalation levels of Welsh health boards announced. Retrieved January 23, 2025, from Welsh Government: https://www.gov.wales/new-escalation-levels-welsh-health-boards-announced
Welsh Government. (2023). What is a PLO (Public Law Outline)? Cardiff: Welsh Government. Retrieved February 17, 2025, from https://www.gov.wales/sites/default/files/publications/2023-05/what-is-a-plo-public-law-outline.pdf
Welsh Government. (2024). Wales Accord on the Sharing of Personal Information. Retrieved January 26, 2025, from https://www.waspi.gov.wales/
Welsh Government. (2024). WELSH GOVERNMENT INTEGRATED IMPACT ASSESSMENT. Cardiff: Welsh Government. Retrieved January 23, 2025, from https://www.gov.wales/sites/default/files/consultations/2024-12/integrated-impact-assessment-increasing-the-current-non-residential-care-maximum-charge-from-its-current-level-of-100.pdf
Zhang, L., Bai, A., Tang, Z., Xuebing, L., Li, Y., & Ma, J. (2023). Incidence and factors associated of early non-response in first-treatment and drug-naïve patients with schizophrenia: a real-world study. Psychiatry, 14. doi:doi.org/10.3389/fpsyt.2023.1173263

Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.    














































Detail of Workshops Attended

Please record in the table below the dates of each consolidation programme workshop you attended.  

	Consolidation workshop 
	Date Attended  

	1
	24.04.24

	2
	25.06.24

	3
	28.03.24

	4
	15.11.24



Notes: I mistakenly attended Workshop 3 first due to a mix up in the workshop dates provided to me, this resulted in my consolidation workshop being attended out of order.



Mentor’s report
[bookmark: _Hlk524429051]
	With reference to the 3 learning outcomes please comment fully on the learner’s development over the duration of the whole programme. Reflect on information provided by the learner at the outset of the programme in Task 1 (Part a) and the later perspective given in Task 1 (Part b). Where you have seen or discussed feedback from individuals in need of care and support and/or their carers with whom the learner has worked, you are encouraged to comment on this with regard to the learner’s development and their future development.


	
This consolidation programme has provided Krista with the opportunity to reflect on her learning needs and areas of her practice that require development.  She has done so in a very honest and vulnerable way.  Making the most of reflective conversations in the mentoring sessions.  Krista has clearly demonstrated growth over the course of this process and has been able to do so in relation to the three learning outcomes.  

During Task 1a Krista identified that a key learning need was to develop skills to manage the emotional challenges that arise from conflicting family dynamics and complex decision making.  This is something that Krista has worked on over the course of the twelve months through supervision, training, self-guided learning and peer support as she highlights in Task 1b.  Krista has utilised the mentoring sessions to have reflective discussions about how she manages her emotions in relation to complex cases and situation.  There has been clear development with this learning outcome and Krista has worked hard to reflect on her emotional resilience during this time.  There has been clear evidence in Krista’s case work and feedback from her supervisor that she is now a lot more confident with managing the emotional challenges that arise from complex cases.  Working on this learning outcome has enabled Krista to demonstrate growth and development with intervention and application of professional judgement in increasingly complex situations.

Krista had also identified the need to build confidence in navigating professional boundaries and ensuring roles are clearly defined early in complex cases.  This has been a difficult area of practice for Krista as the complexities of the cases she has held over the last twelve months has increased.  She has had a number of complex cases which have required reflection in supervision and throughout her mentoring sessions on the limitations of her role and discussions on the roles and responsibilities of other professionals involved.  Again this has shown development in relation to the intervention and application of professional judgement in increasingly complex situations as Krista has had to use her judgement to determine the limitations of her role and negotiate with other professionals to ensure that an MDT approach was taken.  She has been able to undertake these discussions in a professional manner, ensuring that she is maintaining positive interprofessional relationships.  Krista has appropriately asked for support in such cases when she has needed input from a more senior colleague.  Observing Krista in practice and having oversight of her written work evidences that she has developed her confidence in this area and has taken on board advice and feedback given to her.   

When considering the learning outcome of “Working collaboratively with individuals, their families and carers and other professionals” Krista has identified that she had a learning need in relation to developing her skills in using visual communication tools to enhance clarity and transparency in decision-making.  Krista has grown in confidence over this time and utilised supervision and mentoring sessions to discuss and reflect on the use of various visual aids and communication tools.  She has demonstrated that this has improved the collaborative work she does with service users and other professionals.  This has also helped her to meet learning outcome: applying analysis in assessment to inform intervention.  One such example of how this has been achieved is through the use of Siobhan Maclean’s SHARED model.  Krista utilised a mentoring session for us to discuss this model and how it may be used to shape analysis by drawing on what has been seen, heard, read, what actions were taken enabling thorough evaluation of a case or situation.   Krista’s development in these areas has been apparent when I have been authorising her written work over the last twelve months.  

Whilst observing Krista’s practice her ability to work collaboratively with individuals, their families and carers was apparent.  I observed her using a number of communication styles to engage with the individual and her husband.  She was professional throughout the visit, ensuring that she adhered to the Active offer by firstly asking if the individual would prefer the assessment to be undertaken in Welsh. Krista ensured that she had fully allowed the couple to tell their story and communicated with them in a respectful and empathic manner.  She then worked with them to devise an action plan moving forward, ensuring that she summarised the plan a number of times to ensure they understood.  The spoke very highly of her when giving feedback and the most important point for them was that she had made them feel listened to and given them the opportunity to fully explain their situation.  

It has been a pleasure to mentor Krista through this programme and she is a well-liked, respected member of our team.  Her growth in confidence and knowledge over the course of this time period has been exciting to observe.  Krista is a very thorough, conscientious practitioner that consistently delivers work to a high standard.  She has demonstrated, through reflective conversations and her written work for this programme that she has insight into her learning needs, emotional intelligence and has been pro-active in seeking the relevant training and putting in the self-directed learning necessary to meet these needs and grow as a practitioner.  











	Note for Mentor – Please ensure that you provide a signature of verification of this report in the section titled ‘Signatures and Line Manager Verification’








Learner Details

Learner details, Signatures and Line manager verification.

It is the learner’s responsibility to ensure that their university learner number is correctly inserted wherever requested within the portfolio.

Learner Details 
(NB it is essential that you inform your Workforce Development/Training Unit and the University of Wales Trinity Saint David if your name or your address for correspondence changes).

1. Name of Learner:  Krista Glover

2. Learner’s University Number: 2329761

Address for Correspondence:

136 Rhyddings Terrace, 
Brynmill, 
Swansea, 
SA2 0DR


Telephone Number: 07938162953

E-mail address: k.glover@npt.gov.uk

Date of Professional Qualification: Social Work Diploma,  July 2020

Date of registration with Social Care Wales: 17/08/2020 - Renewal granted on 10/06/2024 at case conference on condition that the RP completes the Consolidation Programme by their next renewal date of 17/08/2027.













3. Name of Learner’s Agency: Neath Port Talbot, Upper Valleys Community Network Team

Agency Contact details: 01639 686780

Name:  Sian Walker -Team Manager 

Address: Tawe Terrace Depot, Old Foundry Road, Pontardawe, SA8 4HA


Telephone Number: 01639 686780

E-Mail address:  s.walker1@npt.gov.uk 


4. The evidence I have provided within this portfolio is in:

Welsh only 		 Welsh and English 		English only x


Mentor’s details

5. Mentor’s details 

Name: Mair Heath 		

Address: Tawe Terrace Depot, Old Foundry Road, Pontardawe, SA8 4HA


Telephone Number: 07967990454

E-Mail address: m.heath@npt.co.uk




	6. Observer details 

Name: Mair Heath 

Work Address:  Tawe Terrace Depot, Old Foundry Road, Pontardawe, SA8 4HA


Professional Qualification and date of qualification: BSc Social Work, September 2015. 

Telephone number: 07967990454

Email address: m.heath@npt.gov.uk










Signatures and Line Manager Verification


CONFIDENTIALITY and PLAGIARISM – to be completed by the learner.

All information provided in this portfolio complies with guidance on confidentiality.  I confirm that all work apart from comments by others (e.g. mentor, individuals in need of care and support and/or their carers) is all my original work and has not been copied. I understand that plagiarism is taken very seriously by the University and the programme.   

[image: A black text with a white background

AI-generated content may be incorrect.]Signed 
(Learner)

Date:        17.02.2025




Feedback and comments from an individual using services, their family and/or carers (Task 2) - to be completed by the Observer.

I confirm that I am a registered social worker with knowledge of the learner’s area of practice and that the observation summary and the comments above from the individual in need of care and support and/or their carers are about the same piece of practice that I observed on the date given. 


Signed:     [image: \\msastore\user_homefolders$\ss2764\My Documents\My Pictures\Mair Heath Signature (00D).PNG] (Observer)

Date:        14/02/2025






	Mentors Report (to be completed by the mentor) 

I can confirm that I am a registered social worker and that in my role as mentor I have provided a written report of the learner’s progress over the duration of the programme.

Signed_[image: \\msastore\user_homefolders$\ss2764\My Documents\My Pictures\Mair Heath Signature (00D).PNG] (Mentor)

Date _14/02/2025__________________







 Line manager verification.
Guidance: This section must be completed and signed by the learner’s line manager and/or senior practitioner. Where the line manager is not a registered social worker, verification must also be provided by a social work practitioner in a senior position (this could be the mentor) who is familiar with the learner’s work and can verify that the learner has been involved with the safeguarding case evidenced in Task 3 of the portfolio and that the learner has met all the required criteria listed below.  

In this section, please confirm that you have seen sufficient evidence of the learner’s work during the period they have been undertaking the Consolidation programme. If necessary, please consult with other managers who the learner has worked with. In signing this section, you are confirming that you are content with the:

1. level of supervision and mentoring support received by the learner;
1. learning and development undertaken; 
1. reading and personal research undertaken;
1. level of knowledge and skills demonstrated; 
1. understanding shown of the Code of Professional Practice and National Occupational Standards; 
1. core values of the learner; 
· work and commentary referred to within the portfolio, that it is the learner’s own work and based on current practice; 
1. completion of accurate, cogent, coherent and analytical recording skills;
1. Line manager to verify the learner has been involved with safeguarding.
1. Mentor’s report, and that it provides evidence of observations of Professional Practice that has been undertaken over the duration of the Graduate Certificate in the Consolidation of Social Work practice pathway (work-based practice which is equivalent to 7,000 words).


















I confirm that this learner has achieved an appropriate level of professional practice. 

 LINE MANAGER VERIFICATION:

NAME OF LINE MANAGER:             SIAN WALKER
SIGNATURE OF LINE MANAGER:  [image: ]
DATE:                                                18.02.25



REGISTERED SOCIAL WORKER’S VERIFICATION (WHERE THE LINE MANAGER IS NOT A REGISTERED SOCIAL WORKER, THIS CAN BE THE MENTOR).

NAME OF SOCIAL WORKER:            KRISTA GLOVER
SIGNATURE OF SOCIAL WORKER:  [image: A black text with a white background

AI-generated content may be incorrect.]

POSITION:                                            SOCIAL WORKER
DATE:                                                  17.02.2025 

Learning Agreement 


PORTH AGORED AND UNIVERSITY OF WALES TRINITY SAINT DAVID

GRADUATE CERTIFICATE IN CONSOLIDATION OF SOCIAL WORK PRACTICE

LEARNER AND EMPLOYER’S LEARNING AGREEMENT 

	
Name of Learner 
	Krista Glover

	
Name of Team/Agency 
	Upper Valleys Community Network Team

	
Name of Mentor 
	Mair Heath 

	
Name of Line Manager 
	Sian Walker 



Study Duty

The learner will undertake all elements of the Graduate Certificate programme diligently, including mandatory attendance at induction, four Consolidation Workshops, and participation in an evaluation survey or focus group on completion of the programme. 

The learner’s full and effective participation on the Graduate Certificate is mandatory given that Social Care Wales has made completion of the programme a requirement within the first (three-year) period of registration as a Social Worker. This applies to social workers who qualified after April 2016.

Study Leave 

The employer undertakes to support the learner by providing time within their normal contract of employment to attend all agreed mandatory elements of the programme which include; induction day and four Consolidation Workshops. Additional time may be provided for programme evaluation meetings and any training agreed as a requirement of the programme. 
Three further study days will be provided by the employer as a contribution towards the time involved in personal research and developing the portfolio for submission.  The study days can be taken on any week-day (or combination of days) as long this is (i) appropriate to the stage of portfolio preparation at the time, and (ii) agreed with the Team Manager who will take into account team and service needs. Where the learner works less than 37 hours a week, mandatory days and study leave will be approved in accordance with the employer’s local policies. 





Resources 

Learners are able to access learning and library materials from their employer’s existing resources or as described in the Programme Handbook, from the University. The employer understands that the Graduate Certificate is to be completed by newly qualified Social Workers in their first period of registration and will support this timescale. There is also an expectation that as it is a professional development programme, learners will take responsibility for their own learning and will also use their own time for personal study and portfolio preparation. 


The employer’s training department agrees to: 
 
· arrange for eligible staff to join the programme; 
· pay course fees directly to the University;  
· pay Porth Agored partnership fees for each learner;
· provide additional guidance and support by:

0. facilitating access to existing learning materials or library resources;
0. providing appropriate training opportunities from existing internal training programmes as agreed with the learner and mentor;
0. providing programme induction and Consolidation Workshops; 
0. providing learners with guidance and support about programme requirements and portfolio completion;
0. helping to resolve any programme difficulties encountered by the learner, mentor or service managers. 

The learner agrees to: 

· work actively towards completing the qualification within the agreed timescale of 12 months from the date of registration on the programme;
· identify with manager/mentor appropriate internal training and arrange to attend these courses;
· identify with manager/mentor and Training Coordinator/Manager any special requirements e.g. dyslexia and contact the University’s Student Services office directly about additional support that may be required; 
· attend induction and four Consolidation Workshops. These are mandatory components of the programme; 
· produce work and evidence appropriate to the portfolio and learning outcomes within agreed timescales; 
· make and keep agreed appointments with mentor/line manager;
· ensure they are prepared adequately and obtain all necessary consent for observed practice;
· inform mentor/line manager and training department immediately of any problems or changes in circumstances while undertaking the programme, especially where this may affect completion of the programme by the agreed deadline or ability to attend a mandatory workshop;
· liaise with their line manager/mentor to confirm study days and use their own time in addition for self-directed study, research and portfolio preparation;
· take personal responsibility for preparing and completing all work necessary to submit their portfolio;
· act at all times in accordance with the Code of Professional Practice and the employer’s and University’s policies, procedures and processes;
· ensure that they understand the need to complete the programme within the first (three year) period of registration with Social Care Wales. (Qualifying after April 2016).



Line Manager/Mentor agrees to: 

Line-manager/mentor can be one in the same person or the role can be undertaken by two separate people. The mentor must be a registered SW with a minimum of 3 years post qualifying experience. 

· attend an induction meeting to become familiar with the requirements of the programme;
· provide or arrange to provide sufficient assessment opportunities in order for the learner to evidence competency and undertake required observations. Where opportunities may not be immediately available within the team arrange to provide these elsewhere within the Service;
· guide and support the learner for the duration of the programme;
· release the learner for the programme induction and the four Consolidation Workshops, and any internal training courses agreed as being appropriate to meet agreed learning needs;
· agree with the learner, use of up to 3 additional study days over the whole duration of the programme, as an employer contribution towards time needed for personal study, research or portfolio development;
· ensure that regular formal supervision is provided to the learner by their line manager in line with organisational policy (line-manager);
· ensure that mentoring sessions are provided in line with Social Care Wales First 3 Three Years in Practice guidelines. Mentoring sessions, where possible, should be arranged as a separate event from supervision. A full record of when mentoring sessions are undertaken must be kept. 

Completion and submission of portfolio

Learners are expected to complete the Graduate Certificate and will normally submit their portfolio within 12 months of attending induction to the programme. Any learner anticipating any difficulty in meeting this requirement should immediately discuss the matter with their Training Manager/Co-ordinator. It is the learner’s responsibility to inform the university if they are not going to meet the submission deadlines. 

The portfolio submission process and dates for each programme cohort will be published on Moodle. Once registered on a programme, learners CANNOT change the due submission date without gaining agreement from the employer and University.   

Pressure of work is not regarded as a reason for non-attendance at any Consolidation Workshop.

I understand and accept the terms and conditions of this learning agreement as stated above.

[image: A black text with a white background

AI-generated content may be incorrect.]Signed: 
 Name:    Print Name: Krista Glover    Date: 17.02.25
(Learner)

Signed: [image: ] Print Name: Sian Walker      Date: 28.06.24
(Line Manager/Mentor)

Signed: [image: \\msastore\user_homefolders$\ss2764\My Documents\My Pictures\Mair Heath Signature (00D).PNG] Print Name: Mair Heath       ….Date: 14/02/2025 
(Mentor, if different to above)


PLEASE PLACE THE SIGNED COPY OF THIS LEARNING AGREEMENT IN THE PORTFOLIO.
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