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1. Introduction
When I started the university, I did not think back then that I would have to write about it from a reflective point of view. I will start by trying to offer my own thoughts on what I think the concept of reflecting is. I am studying business management and I am already at the end of the first semester and the exams are coming soon. They will be the conclusion of our hard work and perseverance. They will show what we have accumulated in the past ten weeks. So, without further ado, I can say that reflecting, for me, is an introspection, it helps me analyse my actions, guiding me to improve. It can also help me determine if I have achieved the goals that I have set when I started my courses. This academic experience represents for me a pivotal point in my life and I think by writing this essay I can truly state that the result of my analysis will benefit me greatly.  

2. Content
Reflecting is synonymous to thinking. I am thinking, for example, how to write this report? What information should it contain? What format should this report have? How long it will take me to finish it? Do I have enough information to complete this report in a timely manner? As we can see, time is the main factor we need to manage. It governs our lives, and, in its structure, we need to find fulfilment to our purposes, we need to extend our knowledge. Information is key for each person and that why the act of reflection stands at the basis of our human understanding. Philosophy, Physics, Medicine, they all started with simple acts of reflections, deeper thoughts.  
Decisions must be made every time and our whole life depends on them, but how do we make these decisions? Why do we make them? What benefits do these decisions bring? Asking this type of questions helped me to write the first part of the Community Engagement assessment. In that case, I had to choose a company large enough to provide me with the proper information to meet the necessary requirements. It helped me determine what kind of company I should analyse. It came to me while I was returning home from college, just after it was assigned. I remembered a documentary I saw while I was in College about relativity, by Jim al Khalil. It was very interesting for me to understand how time is perceived and what is the nature of time, its measurements and applications. Understanding how time affects our daily lives inspired me in choosing Hestia Housing & Support. I spend a lot of time there; it is my workplace. My experience there helped me provide accurate information and gave me confidence in writing my first assessment. I choose Hestia on analysis and on decision making (one of the key components of the reflective process) but translating this thought into reality is another matter. After choosing the topic I had to materialize my decision, which also improved my time management. This allowed me to do research more about Hestia’s origins and history and provided me with valuable information for may report. There were times when I failed in meeting deadlines and that experience was also valuable. Analysing the causality of things helped me determine and identify bad decisions in the past. What I did wrong then and how can I avoid it in the future? I always need to stay objective when dealing with these issues to better understand how they occur and what needs to be done to avoid being unproductive. So, I always ask myself if I am capable to succeed and accomplish my goals in each time interval. It is very important for me to have a good time management, because I know how much family life can be affected by other responsibilities like work and school. It all comes down to the decision-making process.

The things mentioned above helped me to comprise my essay. The experience in my current job and the passion for knowledge in general are the most important aspects that influenced me in choosing to write about Hestia. The decision I made helped me improve both my family and my academic life and it was made by analogy with my current situation. I think you just need to be able to make the right decisions. That’s why I always ask questions and try to follow the correct steps in achieving my goals. Questions like: Did I make the correct decision? What path do I need to follow to reach the right conclusion? How do I make the right decision? How do I know the decision is right? To these thoughts I need to offer answers in order to isolate the appropriate outcome. To make the correct decision we need to be well informed. As we know, information is everything. But not all information is good. Some may be ambiguous and can confuse more than elucidate. So how do we choose what to believe and what not? Which information is accurate and tested and which is meant to deceive? From where are we taking that information? In my opinion a teacher is certainly a credible source, one that can help us acquire the appropriate knowledge.  
Time passes in one direction called the arrow of time. As you cannot predict the future, you can only estimate what is going to happen, always taking a margin of error. Thinking about the future and estimating it can help to reach the desired result, what plan do you have to implement to succeed? According to what criteria do you make this plan? Do you need help fulfilling this plan? Questions like this always arise when you try to achieve something. As we know, unforeseen things can appear every time. How do you cope with these changes, how do you manage to adapt to new challenges? Is the initial plan still valid? Or do you need a new plan that bends to the new reality? Such a challenge we all had to face throughout our lives. For example, we can refer here to the Covid-19 situation. This virus has affected us all, including me as a student. Social distancing makes it impossible to teach, in the traditional way, so the solution found is for this teaching to take place online. I had to adapt to the new reality, one where things take more time to accomplish. Personally, I find this way of teaching very unattractive and sometimes not very productive. The possibility of accumulating new information is quite difficult and communication via Internet certainly cannot replace classic communication. This new way of living came with a new reality, where more time was needed for me to be as attentive as possible to the online courses. Therefore, a new time management plan was needed, one where I need to understand things faster and synthetize information rapidly.  
How do you understand the requirements? A first step would be reading and analysing them. Can I meet these requirements? If so, how? And if not, how can I meet them? I asked myself these questions when I read the requirements of both my reports. For the first one, I asked for additional information from both the teacher and other colleagues. This type of information exchange was the basis for my correct understanding of the requirements. The fact that those who provided me with this information are a credible source, gave me confidence that I am preparing a report that meets the conditions required by the faculty. In this case, the fact that I trusted my teacher and colleagues and their valuable advice in their attempt to explain as well as possible the requirements I must meet, is due to the following explanation. The teacher is the person authorized to provide advice and has all the necessary knowledge about the content of the report, while my colleagues are directly interested in applying the data provided by the teacher. After filtering all this information, I created my own vision of what a report should look like and what it must contain. 


3. Conclusion
[bookmark: _GoBack]Writing this report, I realized that there are several stages that together form the process of thinking. The first step is to contemplate the past, analyse your own work, and try to be objective so that you learn something. Learning for me is synonymous with progressing. Learning from what you have done well or badly at some point is vital for the further development of things in a favourable manner. Any choice that is good or bad will influence the analysis of these decisions as well as the causes that represent the important part of this process. The final goal is that in the future you can make beneficial decisions both for you and for those around you. Analyse the past to improve the future. Looking back, I came to the conclusion that trust plays a major role in any activity you carry out. I actually started writing these reports after gathering enough information that gave me confidence that I could accomplish what I set out to do. Have a well-defined purpose and plan is two other important elements that give you confidence. Self-confidence brings with it an important dose of optimism. Starting the road with a significant dose of optimism can make the difference between failure and success. In any activity, the enthusiasm you start with and the way you manage to maintain that enthusiasm can make the difference between failure and success also. I want to believe that I managed to keep a sufficient dose of optimism and confidence throughout this period. Every good or bad experience can bring you benefits in the future. The key to being able to assimilate these benefits is to have the power to learn. You cannot change the past, no one can, but you can shape a better future based on the past. It is difficult to change someone else, so the most convenient thing is to change yourself in such a way that you will do well to yourself and those around you. I think that your only duty as a human being is to try not to change the world but to change yourself, this is the only way I think you can actively contribute to our well-being for all. Writing this report I once again had the chance to think about these issues. When the results come I will realize if I made the right decisions then I will do a new analysis of everything that happened I will go through the same process that I started to describe here.
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