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In todays assignment id briefly be discussing how me as a health and social care practionier would communicate with service users and their family relatives while incorporating the core principles of the Equality act 2010. Then ill be explaining how i would work using good administrative skills while staying professional and discuss how i record keep professionally and how i use Data protection Act 201 whilst working . Ill also be explaining how i would develop certain things in terms of professionalism development in order to work  in a team with various other professions and how'd i reflect This assignment will explore how i c would incorporate all the principles in communicating , administrate practice  and continuing professional development as a future  health and social care practionier. The role in particular that I've chosen is a Nurse
Communication
 When working in the health and social care field communication is one of the most important skills a professional needs to have. This isn't just by communicating verbally this goes as far as Non verbal communication , written communication , sign language , pictures and symbols etc. Working in this field means you will come across service users who need adjusting in certain areas and communication may be one of them. This is where the Equality act 2010 comes into place as it ensures individuals aren't discriminated by characteristics  like disability , age , religion gender etc. Having good communication as a health and social care professional can lead to creating good relationship with the service users  and its generally a very good skill to have when working in these areas. Having good communication with your service users advocates person centred care which allows you to find out what specifically matters to the service user which gives you the opportunity as a health and social care prationier to deliver the best quality service possible. One way of doing this would be for example when working with an individual with hearing impairment  , id make sure to speak clearly and check that my service user understands what's going on or ask what is there most preferred way of communicating and move forward with what's most suitable for them. Another example would be having a service user who doesn't speak English as their first language. To incorporate the Equality act 2010 to remove this specific barrier I would need to have some sort of  interpreter so everything being said and done is communicated to the service user. Berlin model for communication is something that a nurse would find helpful as it highlights the interaction , feedback , and context. Which are all key things in healthcare. Things like feedback would allow the nurse and the service user to get a common understanding of clarity of what going on or what will be happening moving forward in terms of the individuals needs. This prevents miscommunications and misunderstandings on both parts. Alot of service users have family around them , this could be for moral support or for more specific reasons. This would leave it up to the service user to give me as a Nurse consent to give regular updates or any sudden concerns regarding them to family making sure that it isn't mislead updates. Putting most of these skills  and techniques together while working as a nurse will allow me to not only perfom my job to the best possible standard  i will also be able to build trust with serivce users and family members. Work staff would also be able to relay on my work ethic more.
Administrative skills and Record Keeping
A nurse working in the health and social care sector is expected to work following the principles of the Data protection care act 2018. he data protection Act has two different types of data. Personal data would be Name , address , banking details , date of birth , financial transactions. While sensitive data would be referring to an individuals Nationality , Ethnicity , genetic information , sexual orientation etc. This would mean i am expected to only share a  service users information lawfully with transparency with the service users only when needed. If information is needed to be shared and is given consent to by the service user I need to make sure all information is up to date  and accurate while secured properly so there is no easy access to it. Being able to record little details will help you understand the service user more easily and would show how attentive i really am as a nurse when it comes  to my patients and just would keep you updated on that service user if you have some sort of regular insight on their health or how your last interaction in general with them was. Records should be updated as soon as possible  when there are any minor or drastic changes. Doing this i would need to make sure any notes being taken down don't have grammar mistakes as it could lead to misunderstanding which could cause long term issues for my service users. This would show I'm actually monitoring my patients and promotes confidence in the service delivery when your aware of what specifically has been going on with the service user and what needs to be done.  A service users Confidentiality is extremely important. Information about any service user can not be shared with anyone that isn't authorised to know. This would mean as a nurse I would only  be able to share an individual's information to another doctor or nurse because its definitely needed in terms of care and safety of the patient but this would still need to be done with consent. Where information and record keeping in kept must be secured with some sort of strong password and restricted areas so that its not easy to access  for people like hackers. and scammers. Paper work like signed forms etc would need to be kept locked away in some sort of safe or cabinet. This would just help prevent important files getting lost of misplaced easily as  these are tools and evidence on vulnerable people who need a service provided to them. There are benefits for the quality of care given as it could prevent errors and could improve a services users outcome in general.
Carrying professional development
As a nurse naturally i want my service of work to be the best possible. However this can only be done through making sure im getting up to date training , being updated on any new policies I may have to incorporate whilst working. Having feedback from other staffs and my managers would also allow me to get different perspectives on how I could improve in different areas of my work. Participating in things like training , being more vocal in meetings may help me to being able to take constructive criticism and feedback from my colleagues and use them to improve is what's most important. Practicing things like practical procedures can also be helpful. Regular self assessments to see which areas need more practice on or need more assistance on. Things like online modules and training will help keep me updated. Gibbs Reflective  cycle allows individuals to have relook at their growth broken down into different steps or areas which makes seeing the areas which are needed for the most improvement more easier to pick out and work towards fixing. Working in health and social care especially as a nurse would mean meeting lots of different people. People with different beliefs and different perspectives on things which is okay. My Job as a nurse would be to not be bias be more open and understanding with others especially service users. I would need to make sure I'm managing my stress levels appropriately and having a balance work life and social life.  Working with confidence and being open minded in all areas of work. All of these things will allow me to maintain a high standard care which enables me to deliver safely at all times  which leaves the service user satisfied and at ease  with the service being provided to them.
Conclusion
In conclusion working in the health and social care fields requires you to work and incorporate many various amounts of skills. Including all different types of communications , record keeping and administration and also professional development. All these skills show in the type of work you deliver to service users hence why its so important to be  constantly aware of these things and updating your knowledge if needed. Learning whilst working will allow me to get used to having to change things whilst being expected to work effectively and efficiently. Keeping an open mind that im working with thousands of different people so not all interactions and situations are going to lead to the same outcome or the outcome I may want but making sure that as a nurse im showing up when needed possible  and responsive to the needs of those that I need to be supporting to my capability.
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