
[image: ]


BSc (Hons) Professional Police Practice 

LEVEL 4 - 40 Credits


Workbook title: Competency Based Workbook 1 (PCDA)

(SOUTH WALES POLICE, GWENT POLICE AND UWTSD)


	Learner name: Thomas Palmer

Learner’s University Registration Number: 2236248








FACULTY OF BUSINESS AND MANAGEMENT
PUBLIC SERVICE PROGRAMME

Module title: Professional Police Practice 1 (PCDA) 


Workbook Guidance

Please read these notes carefully; they provide essential information. 

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

Area of Professional Practice covered, (called elements in your module descriptor): 

· Wellbeing and Resilience
· Communication Skills
· Managing Conflict
· Valuing Difference and Inclusion
· Criminal Justice
· Decision making, discretion
· Conducting Investigations
· Criminal Justice (Managing offenders) 

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

The content of this workbook should be your own work. Do not allow anyone else to see your work or use your work for their own submissions. 


Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook; 
· You should upload your completed document as a saved pdf of this workbook; if this is not possible then a Worddoc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file, or a Microsoft publisher file as Turnitin will not be able to assess them despite you being able to upload them.

Contents: 

	Workbook 
	Area of Professional Practice 

	Word count

	Task 1 
	Wellbeing and Resilience

	1000

	Task 2
	Communication Skills, Managing Conflict, Valuing Difference and Inclusion

	1500

	Task 3 
	Criminal Justice, Valuing difference and inclusion 

	1500

	Task 4 
	Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

	1500

	
	Bibliography
	

	Task 5
	Development Plan
	500

	
	
	

	
	Total 
	6000

	
	Confirmation of Confidentiality and Plagiarism
This is confirmed by submitting through Turnitin
	





Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

As a police constable looking back at my initial six months training, I have learnt that there are a vast number of strategies that can be used to minimise stress and develop resilience that allows me to complete jobs to the best of my ability while also keeping a good mind set. Stress can be defined as “a state of worry or mental tension caused by a difficult situation”. (www.who.int) Stress can be overcome by the help of resilience, this is defined as “the process and outcome of successfully adapting to difficult or challenging life experiences”. (www.apa.org).


One of the strategies that I use is to make sure I have some quality time to myself; this helps me to have a break from my work life and make sure I have a balance between that and my personal life. The NHS list this as one of their strategies to combat stress. They suggest that “You could try setting aside a couple of nights a week for some quality ‘me time’ away from work”. (www.nhs.uk). A time that I used this strategy would be the evening after my first exam during training school. I was feeling stressed because of this and was contemplating weather I had passed or not as I knew this cold effect my progression while training. So, I decided to have some ‘me time’ this consisted of me coming home, washing my car as I find that highly enjoyable, watching a film and eating my favourite meal for dinner.


Another strategy that I used to minimise stress was to create a sleeping pattern, this helps me to feel more energised during the day as well as helping me stick to a routine. The mental health foundation say, “try to make sure you get enough rest” (www.mentalhealth.org.uk). I have used this strategy whilst in training and also since leaving the training school as the shifts were only in the day but now, I am working at different times in the day I noticed it can take a toll on my mood and it can increase my stress levels. So, I decided to create a sleeping pattern, this was to help me to get used to the new routine of training school as I had been out of a school like routine for a very long time, I made sure to allow myself a healthy 8 hours of sleep a night and would usually sleep between 11 and 7 to ensure I had lots of time in the morning to get ready and I was never in a rush, it was also important to make sure I wasn’t tired as I knew this would affect how much I was listening and taking in. Not only is it important for me to feel energised and less stressed at work it is important for that to carry on into my home life as, but I also don’t want to feel down and demotivated when I am having family time as this would impact my overall resilience.


The final strategy that I use is to reflect, I find that reflecting helps me to improve my resilience. Positive phycology say “becoming more reflective is another way individuals can build resilience at work” (www.positivepsychology.com). During training school every day, I would reflect on the day’s activities as well as feedback id received from my tutors I found this helped me improve my skills as I was constantly reflecting on my strengths and weaknesses and how I could improve, an example of a time this helped me would be when we were learning how to do stop and searches and learning the pneumonic GOWISLEY to help us remember how to use stop and search powers correctly, however during this specific learning exercise I kept getting the order of the stop and searches muddled up, this lead to my tutor giving me some constructive feedback this allowed me to go home and reflect of what id done wrong and the feedback given which in turn meant the next day when we were doing the same activities I got the order all correct and I think was because I had really thought about what I was doing which allowed me to improve.


By having some time to myself, creating a sleeping pattern, and reflecting all together they have helped me decrease my stress levels and improve my resilience. This in turn has allowed the quality of my work to be at its highest standard.
I intend to continue using these strategies every day to ensure that I can perform to the best of my ability. I feel that using each of them for approximately six months consecutively has Improved my productivity massively and if I stopped then it could potentially lead to me feeling tired, unmotivated, and afraid of different situations. I cannot afford to feel any of these because it could have a detrimental impact on my role of a police officer and impact my personal life.
























1

Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

South Wales Police received an abandoned 999 call with the reporting person saying “get the police here” then the phoneline was disconnected. My colleague and I were immediately dispatched to the area. When we arrived, it was evident that there was a disturbance at the address as there were people out the front shouting at each other.

We were told by the victim that she had been assaulted by her brother and received a punch to the face as the result of a family dispute. The suspect was heavily intoxicated by drugs and alcohol, because of this the suspects behaviour was sporadic and unpredictable.

The suspect became violent when I tried to engage with him, he was actively trying to head back into the property to cause further injury to the victim. So, I grabbed hold of the suspect to prevent him from entering the property. He did not like the fact I was stopping him from entering so he then aimed his violence towards me, as a result of this my colleague decided to draw his taser and aim it at the suspect. Thankfully the reality of the taser being aimed at him was enough to calm him down to enable me to put handcuffs on.

Whilst the suspect was handcuffed, I left him with my colleague who was trying to communicate with him whilst I went over to speak to the victim. She was shaken up and very upset with what had happened. I was told by her that the suspect had been verbally abusive towards members of the family and that when he was asked to leave by his sister, he decided to punch her to the face. The victim did not appear to have any serious injuries, only light red marks around the side of her eye which had the potential to bruise in the following few hours.

Based on the information provided to me from the victim, her family and based on the suspects behaviour in the street I decided he was going to be arrested. The suspect had met the arrest criteria that an officer needs to make an arrest so, he was arrested for Domestic Violence Common Assault, and he was warned that if his behaviour continued in the manner, it currently was in, he could be arrested for further offences.

On review of this incident I believe I used effective communication skills to ensure that the suspect understood what was going on at each step to give him the best chance of staying calm for the best possible outcome, first I made sure to talk to the suspect in a calm and confident manor, to try keep him  under control while also making the severity of the situation known to him, however the suspect did not take to this approach and me and my partner decided to be a bit more stern with the suspect to try and get the currently aggressive situation under control we did this by raising our voices and talking in an assertive tone in the hope that the suspect will start to calm, in this situation this was not the case and the suspect seemed to be at a point of anger where he was beyond calming down and due to his unpredictable behaviour me and my partner knew we needed to act fast to gain control of the situation, as he had already tried to aim his violence towards myself, my partner made the decision to pull out his taser as an act of defence, thankfully as previously stated this lead the suspect slowly starting to cool down and allowed for me to place handcuffs on him.

A different type of communication was needed for the victim as she was shaken and visibly upset by the whole situation that has occurred as this was a family matter, I knew I needed to be cautious of the approach I used as with family disputes people can be more emotional as this is someone potentially close with them. When talking to the victim I made sure to use a calm and soft tone while also making sure what I was saying was clear to make sure that I could gather all the information I needed to ensure the outcome of this situation was just, I used open questions such as “can you run  me through the events of this evening” these questions lead to longer more in depth answers which allow me to gain a clear image of the events as well as closed questions such as “ do you feel as though there may be further attack” these questions lead to clear yes or no answers which can be useful as they can only be interpreted one way.

After speaking to the victim I then went back outside to arrest the suspect as all the information gathered while speaking to the victim permitted me to do so, after the initial arrest I then placed him in the back of the van where I proceeded to ask him a series of closed questions such as are you intoxicated, the reason I decided to use closed questions instead of open was because the suspect was to unpredictable and I didn’t want to rile him up with lengthy questions until he was transferred to custody.

When talking to both the victim and the suspect I remember that I’m always building a rapport with the people I’m speaking to, and these may be people I encounter in further jobs and its vital to make sure that where possible I speak to them in a fair tone as well as ensuring I listen to everything they have to say so that any arrests made are just.

In this situation there were 2 main uses of forces used, the first being that I had to grab the suspect, in order to stop him from regaining entry to the property, this force was necessary because if the suspect had been allowed to re-enter the property this would have put the victim at further risk and would have also put me and my partner at risk of losing control of an already aggressive situation, before using physical restraint of the suspect I did try verbal reasoning with him however any effort of asking him to move away from the property was ignored so the physical restraint was the last resort.

The second use of force was carried out by my partner when he pulled out his taser and aimed it at the suspect, this force was necessary as after the first use of force the suspect had started to aim his anger at me which put me in danger of getting hurt and there was no way of calming him down, so the only way for my partner to protect myself and him was for him to pull out his taser which in this situation was enough for him to calm down.

It’s important even when using force if it’s necessary to make sure to stay calm I know this from, looking at The Beraris box model which “uses a cycle to show how our attitudes affects our behaviours and then how our behaviour affects others attitudes” (revelutionlearning.co.uk)
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While talking to the suspect it’s important to remember this as the best way to calm him down is for me to stay calm as if I start to exhibit angry behaviours the suspect is more likely to stay in his angry state, however if I remain calm the suspect may start to mirror this behaviour and this in turn will help dissolve the situation.

In conclusion, I believe the outcome of the situation was the best outcome there could’ve been for this specific outcome as it’s the only outcome which allowed us to ensure the safety of the victim and allow us to calm down both the suspect and the victim. Next time I’d like to improve slightly on my communication skills by making sure that I adapt them to each individual situation and person for the best outcome to always be achieved weather that be an arrest or just separating two people. If a similar event ever happened, I would try to follow the same steps I used in this event making sure that any force used is a last resort and is only used to keep myself and others safe from harm. Overall, I believe I delt with this situation in the best way possible and it was a good way for me to see how conflict needs to be dealt with.














Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

South Wales Police received a 999 call from a local golf club who were reporting a male in their car park trying car door handles. I was immediately deployed to attend the incident. Whilst on route I received further information from the control room to say that the male was making off down a local street near to the location where the incident was first reported with a hold-all bag and three golf clubs.

I turned up in the area in my marked police vehicle with the emergency lights illuminated, immediately I was directed to the street where the suspect was last sighted by members of the public. As I arrived on scene, I could see two golfers had stopped the suspect in the street nearby. I could see three golf clubs and holdall bag on the floor, matching the description of the ones reported to have been stolen.

The members of the public that had stopped the suspect positively identified him as being the one who stole the items from a vehicle in the car park. Based on this information and with the items found near the suspect matching the description of the ones reported, I arrested the suspect for theft of items namely a hold all bag and three golf clubs.

The suspect did not take very well to being arrested as he claimed he was a professional golfer that has just finished competing in a championship at the local club. Whilst I appreciated his caution reply, it was quite hard to believe as the suspect was not wearing golf attire that would fit within the guidelines of the local club’s dress regulations and he could barely get his words out of his mouth and was not steady on his feet. The golfers that had stopped the suspect said that they had been playing at that club all their life and had never seen this male before and that there was no championship being held there today.

Due to the suspects behaviour was up and down, it was safer for him to be transported to custody in the back of a van so, colleagues collected him and conveyed him to custody. This meant I was able to focus my attention on the victim and speak with witnesses.

I spoke to the victim back at the club who identified the items as his own so, they were returned to him. I discussed the options with the victim about prosecuting the suspect. The victim was happy to have his stuff back and did not want to press charges on the suspect and was happy for him to receive words of advice. I listened to the victim, and I informed the officers conveying the suspect to de-arrest him and to give him words of advice regarding this incident and to tell the suspect that he is not to return to the golf club for any means.

The suspect was very open about his situation, and he said that he was struggling for money, as a result of this he took the opportunity to steal from the high-end golf club in the hope to find some valuable items to sell on for money and although this is breaking the law, I wanted to make sure to be mindful of his current condition.
Although he, at first was very frustrated that he was caught, took his frustrations out on officers by way of verbal abuse when he calmed down enough to talk to him it was evident that he was in a financial crisis and his last resort was to steal whatever he could and use the money from selling the items he stole to make money to live.

The suspect went on to become very upset and say that he couldn’t afford to pay for his electricity at his council funded flat and that he was better off going to prison so that he gets food and water. In my opinion although this is a suspect of a crime, the reasoning behind his actions is incredibly sad and nobody should be living like that, however it was still important for me to make sure that the suspect was aware theft is a crime and if he’s caught again, he will be arrested and likely sentenced to jail.

Whilst the suspect was still calm, I took the opportunity to use my verbal communication skills to sign post him to relevant charities that may be able to assist him with his financial situation this is important to do as it may help the suspect improve their current situation as well as prevent further crime. We spoke about his previous criminal history, and it related to majority of low-level thefts dating back a couple of years, some where he had spent time in prison for all of which he related back to his financial state. I explained to the suspect that there are people out there who can help him rebuild his life and there are alcohol treatment and drug misuse programs he can sign up for in the hopeful event that he can turn his life around which he seemed to take on board.

Thankfully as a result of this conversation the suspect remained calm until the police van arrived to convey him to custody and he knew that he was in trouble for what he had done but, he also knew that myself being the officer arresting him understood his background and had attempted to help him. I believe that it is important to understand the background of the suspect you are arresting to understand their rationale as well as to help me understand the best way to act/ speak to them.

Once the suspect had been conveyed to custody it was time for me to turn my attention towards the victim and the witnesses as their care is very important. Although, there was no violence towards the victim he was still a victim of a crime and there is specific protocol to follow under the victim’s code of practice, I also needed to be aware that he may be shaken up by the events that had taken place and therefore needed to proceed in line with that.

I offered the victim the opportunity to provide a statement and informed him that he may be required to attend court. The victim was very happy to have his items back and informed us that he did not want to press charges against the suspect. The gentleman was already informed of the description of the suspect from the reception team at the club and he said he has already painted the picture of the suspect and because the victim could see the sheer desperation from the suspect and that is why he did not want to press charges.

Even though the victim did not want to give a statement, in line with the victim’s code of practice I still completed a victim needs assessment to allow the victim to see what support they could receive if they wished. I also offered the victim to make a victim personal statement, but they declined the offer.

I also had to use my policing values and standards whilst dealing with this incident. The main value that I used was imperiality. I considered different sides of the situation to ensure that each side is given equal consideration. I made sure that I did not favour the victim or the suspect more than each other and that I did not allow my beliefs or opinions to unfairly influence my actions in this incident.

As a conclusion I feel this incident resulted in the best possible way for both the victim and the suspect. The victim received his items back and completed a victim needs assessment so, the victim was fully aware of what they were entitled to, and they were also referred to South Wales Police victim support services for a consultation, they have the right to accept or decline if they wish. The suspect was released without charge but as a result of this incident they received sign posting for support to help with their financial situation, alcohol and drug misuse. This will hopefully give the suspect in this incident the wake up call he needs to kick start his life back into gear and get on the right tracks again.












Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

South Wales Police received a 999 call from a neighbour saying that she could hear what appears to be a domestic disturbance at her next door neighbours house, I was immediately dispatched to this incident as this was a third party report I went into the situation with an open mind as I wasn’t sure what to expect, upon arrival I noticed a male stood outside the property who seemed to be very distressed as I got out of the van I activated my body worn video, this is a vital part as it allows me to gather evidence in line with the CPIA ( criminal proceedings investigation act).

I approached the male and started to ask questions so I could paint a picture as to what had gone on, during this time my other collage went and spoke to the female who was located inside the property we do this again to help with investigations as it allows for us to hear both sides of the story and also allows both parties to say anything they need to us. The male disclosed to myself that he had got into a verbal altercation with his ex-partner whom at the time had custody of his two children, he explained that there is an agreement in place that allows him to see his children but as he had turned up late in the evening at around half past 8, asking to take his children on a walk due to the fact he’d had a bad mental health day, this lead to an argument starting as his ex-partner argued that this was too late and the children needed to go to bed, which caused the male to have a angry turn in his behaviour which all linked to his ongoing mental health issues. He also claimed that the female had slammed the door in his face which resulted in the injury of a nosebleed. From this I knew I needed to get a further understanding of his mental health conditions, so I searched his name on the police computer and found that this male had attempted suicide the previous evening, as I was taking his details he jumped in his car expressing that he “couldn’t do this anymore” my partner finished his conversation with the female inside where both stories matched up so my next priority was to find the male. We did this by using automatic number plate recognition which located him on a road nearby once we approached him, I knew that the best way to deal with the situation was to section the male under 136 of the mental health act.

The CIPA “is issued under part 2 of the criminal procedure and investigations act 1996. It sets out the manner in which police officers are to record, retain and revel to the prosecutor material obtained in a criminal investigation and which may be relevant to the investigation and related matters (gov.uk), as a police officer I make sure that I’m following this act at all times however I specifically used it in this scenario in lots of different ways.

The first being the investigation as a whole, one main point of the CIPA is making sure that the investigation is conducted in a fair way for both the victim and the suspect, in this situation we did this by first of all separating both the male and female  in order to make sure that we got to hear both sides to the incident , we also made sure that we took statements from both of the parties involved so that these could be reviewed if the needed to be later.

The second point we covered was gathering evidence, as soon as  I left the van and entered the scene I made sure to switch my body camera on as I knew this would be my main source of evidence in this case, another way I gathered evidence was by asking for the ring doorbell footage as I knew this would capture most of the incident as well as help work out if the allegations that the male made suggesting that he has caused a nose bleed due to his ex-partner forcibly shoving the door in his face.
We also took witness statements from the neighbour who made the original 999 call just to see why they made the call and if their account of what they had heard lines up with that of the ones made by the victim and the suspect, also to see if altercations like this had happened previously which was not the case.

The final part of CIPA that we needed to use was building a case, this referrers to the fact that I searched for the male suspect on my phone and managed to link him to an already existing case of attempted suicide which helped me create an imagine of the male, it also allowed me to be conscious of potential additional needs he may have, when the  male then ran away in his car and we later found him at the side of the road it allowed me to make the informed decision to section him under the mental health act as he had a past of attempted suicide I knew this would be in the best interest of the suspect at this time.

Some of the main policing values are training, policies and community engagement, these are all important as they are what allow me to be the best police officer I can, in this situation it was important that I used my policing values to ensure that I was being as fair as possible to both parties and I wasn’t biased either way, I knew that I needed to use previous training that I have had in my career about how to approach situations in a unbiased manor as even though I had sympathy for the suspects current situation I also needed to make sure that he was aware that his behaviour wasn’t acceptable. I also wanted to make sure that even know I took his mental health into account that I wasn’t biased towards that at all as it would mean the incident wouldn’t be resolved in the correct manor. I used the data found about the males recent suicide attempt to ensure that while staying unbiased I was aware of the males situation and acted accordingly as I knew the male was very emotional at the current time and could be a risk to himself which is why when he fled the scene of the incident in his car I knew that our new priority was to find him and make sure he was safe and at no threat so that’s why ultimately when he was found he was sectioned as due to all the knowledge I had obtained from not only him but the police report from the previous evening.


In conclusion I think this case as well as many other help me understand how important it is to refer to the CIPA as well as put my policing values to use in every job that I go to as both as these things not only hold me accountable to everything I do at all the jobs but they also allow me to keep track of what I’m doing and ensure I’m being consistent with all my arrests. In this case specifically they helped me to make unbiased decisions as well as be fair to both the victim and the suspect, which is always one of the priorities. It also allowed me to help the male involved by sectioning him as I believe this may have saved his life which is also vital when dealing with any job that I attend which is to make sure that all members of the public are protected and helped in the best way we can.














Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Being able to talk confidently on the radio to the control room and to other colleagues.
	Actively stepping up to answer calls on the radio and not using the short cut buttons so I don’t have to speak. I can use the radio instead of my handheld device to do person or vehicle checks. 
	My tutor can provide me support during my tutorship and encourage me to answer the calls and to remind me to do checks via the radio rather than the handheld device.

	I am going to give myself until the end of my tutorship (September 2023) to become more confidant on the radio.

	
Being able to confidently deal with the deceased.
	Making sure I don’t shy away from these jobs when they are dispatched over the radio. I can also attend jobs that another member of my team is already present at to assist.




	I can get support from my team who can share their experiences and coping mechanisms. I can also contact my local crime scene unit and organise to go on an attachment day with them to see how they operate. Finally, I can arrange a visit to my local mortuary to understand the procedures that they follow.

	I am going to give myself until (January 2024) to become more confidant when dealing with the deceased. 


	
Being able to receive feedback without feeling the need to become defensive.
	At the end of each shift, I must go out of my way to ask for feedback regarding jobs I have attended. When I get feedback, I must look at the constructive side of it so I am able to improve for the future. 

	My tutor will play the most important part in this. During my tutorship I will have lots of conversations with my tutor to discuss my development as it is all about learning. My sergeant will also have to provide feedback at times.

	I am going to give myself until the end of my tutorship to be able to receive feedback without feeling the need to become defensive. 
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 CONFIDENTIALITY and PLAGIARISM – Will be confirmed through Turnitin.


Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  Thomas Palmer (THOMAS PALMER)

Date: 17/08/2023
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