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As the world is progressing toward digitisation, thus, the education sector is also embracing digital tools and technologies to enrich and enhance the teaching and learning process and experiences. Virtual Learning Environment or VLE is one of the new digital tools that most educational institutions now use to teach students. VLE is an online based learning platform where teachers and students both can interact in a similar way they do in the classroom (Alves et al., 2017). The teacher provides lecture notes, lecture videos, audios, assigns assignment task, and take real-time exams where student can communicate with teachers, give exams, read e-books, use e-library, develop projects, and practice in a 3D simulated environment to get real-time experiences. Indeed, VLE positively affects the learning experiences of students in a fun, more engaged and productive way (Bamford et al., 2022). Different researches showed how VLE can actually help students to learn their lessons and permanently store them in their minds. VLE also shapes the learning experience of students as it transfers them from traditional classroom activities to online-simulated classroom activities with much more instantly accessible features. In order to find how VLE can impact students learning experience, this research has been conducted.
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VLE has been utilised for a long time already, UK’s Open University using computers since 2000 to teach their students. In the year 2001, ‘Moodle’ – a VLE software was introduced to facilitate teaching and learning activities. At first, very few educational organisations used Moodle and after the positive results gradually several other organisations adopted this VLE system in their teaching process. Author Cassidy (2016) conveyed that students at every level need better and a satisfactory experience in order to become motivated and learn anything in long term. In his research, he recommended that VLE can enhance the required experiences of students in a positive way. He also identified several areas of benefits that a VLE can provide to a student as well as teachers and organisations. Among these benefits, the top one is better self-oriented involvement in the lesion learning activities where students can think freely, ask freely and learn keenly.
Author Weller (2007) stated that VLE would be the future of learning in the UK academic scenario where he pointed out various benefits of using VLE. He expressed that educational institutions that use VLE in their teaching system enable their students and teachers to interact better with each other than in the classroom and also students develop good analytical and understanding skills. Another academician McAvinia (2016) expressed that educational institutions which used VLE in their teaching method have been able to improve the performance of their students in standardised tests significantly. It has been also found that students are more attentive and ask critical questions to the teacher when using the VLE which helps students to do brainstorming. In a similar tone, authors Barker and Gossman (2013) showed an empirical study where it has been seen that VLE get the best out of students in terms of their reflective thinking, and independent thinking and also encourages progressive thoughts in their mind. 
In 2010, British Educational Communication and Technology Agency (BECTA) stated that the impact of VLE works on three elements for students which are Motivation, Learning and Attainment. In its report, BECTA concluded that students experience enhanced motivation, enrichment in learning and long-term attainment of knowledge, skills and other resources when organisations use VLEs such as Moodle, Blackboard etc. BECTA also addressed that classes which utilised VLE achieved much better learning outcomes than the classes where traditional face-to-face classes have been held. Thus, it can be understood how VLEs such as Moodle, Blackboard etc. are shaping students learning experiences in the most positive way. 
As different research showed that VLEs indeed positively affect students and their education but other studies also identified and showed the negative impacts of VLEs. Author Crook (2000) remarked negatively on the usage of VLE for enhancing the student experience by stating that an online-based virtual platform which is not really can’t project a real interaction just like a class, thus, it would help students to get a positive experience. Author Seabolt & Arends (2000) also accepted Crook’s (2000) remark in their research and expressed their thoughts in a similar tone toward the usage of VLEs. Again, scholar Clouder et al., (2017) stated in their studies that there are no noteworthy differences between the traditional Virtual Learning environments, again, they also found that many of the participants in the VLE team had a bad experience and were less satisfied with the learning process. 
Moreover, Farrelly et al., (2018) in their study found out that in VLE the opportunity and benefits of structured dialogue are missing. Again, they expressed that VLE also lacks the sense of community that a traditional offline classroom environment creates among students and teachers. Finally, Authors Reed and Watmough, (2015) stated that VLE is often used as a passive rather than active learning tool, it lacks social and emotional interactions and often time it creates and increases the burden and complexity of the learning experience for a student rather than enhancing and simplifying it. Thus, it can be seen that there is both positive and negative argument on the impact of VLE on students learning experience. 
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Aim
The aim of this research is to find out how the Virtual Learning Environment – Moodle affects the learning experience of the University of Wales Trinity Saint David London Campus’s students.
Objectives
· To find out whether VLE made students’ learning process easy.
· To know whether VLE enhanced students’ learning satisfaction.
· To demonstrate whether VLE improved students’ learning motivation, engagement and attainment.
· To analyse whether VLE improved the performance of students.
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In this research, both primary and secondary research methods are applied. In terms of the primary research method, the researcher conducted an online survey to collect first-hand primary data (Aylmer, 2017). On the other hand, for the secondary research method, different researches, books and articles are used. In this research, both quantitative and qualitative approaches are applied for better understanding. In terms of sampling strategy, a convenient sampling method has been used in this research (Saunders et al., 2019). The sample size of this research is 20 and all the participants are students of the University of Wales Trinity Saint David London Campus. In terms of conducting the survey and collecting data, 6 structured questions are developed and distributed to all the participants using Google Form (Baker, 2016). While conducting the survey and collecting data, all the standard ethical protocols were implemented. Before sending the questionnaire each of the participants was formally notified about the project and their information was protected according to the law. After the collection of data, all data were analysed using MS Excel and demonstrated in a graphical manner for better understanding.
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Based on the survey and collected data following results are obtained and presented below.
Q1.
	VLE provides enough opportunity to learn and explore diverse ideas in-depth and apply them.
	Agree
	15

	
	Neutral
	1

	
	Disagree 
	4




Figure 1: Responses to Q1
Analysis: The first question is asked about whether students think that VLE provides them with enough chance to learn different concepts, ideas, and theories and apply them in real time. At this question, 75% of the students agreed and 20% disagreed. 


Q2.
	VLE provides the feelings of a community like traditional face-to-face classrooms.
	Agree
	2

	
	Neutral
	3

	
	Disagree 
	15




Figure 2: Responses to Q2
Analysis: The second question is asked about whether students think that VLE provides them with the feelings of a community like the face-to-face classrooms. At this question, 75% of the students disagreed and only 15% disagreed. 


Q3.
	VLE helps me to improve my learning style and actions. 
	Agree
	10

	
	Neutral
	3

	
	Disagree 
	7




Figure 3: Responses to Q3
Analysis: The third question is asked about whether students think that VLE helps them to improve their learning style and actions. At this question, 50% of the students agreed and only 35% disagreed. 



Q4.
	VLE facilitates better communication and learning-resource management than offline classes.
	Agree
	17

	
	Neutral
	0

	
	Disagree 
	3




Figure 4: Responses to Q4
Analysis: The fourth question is asked about whether students think that VLE facilitates better communication and learning-resource management than offline classes. At this question, 85% of the students agreed and only 15% disagreed. 



Q5.
	VLE provides a satisfactory level of a personalised learning experience. 
	Agree
	13

	
	Neutral
	4

	
	Disagree 
	3




Figure 5: Responses to Q5
Analysis: The fifth question is asked about whether students think that VLE provides a satisfactory level of a personalised learning experience. At this question, 65% of the students agreed and only 15% disagreed. 



Q6.
	VLE is easy to understand and use. 
	Agree
	8

	
	Neutral
	4

	
	Disagree 
	8




Figure 6: Responses to Q6
Analysis: The fifth question is asked about whether students think that VLE is easy to understand and use. At this question, 40% of the students agreed and 40% disagreed. 
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From the above analysis, it can be seen that students are learning various different concepts, and ideas in-depth from VLE and applying them. It is enhancing their knowledge capacity and also provides them with the ability to understand how to utilise this theoretical knowledge in a practical way (Uskov et al., 2019). This shows how positively VLE actually affects the student’s learning experience. 
Secondly, the analysis showed that students do not feel community in the class which means VLE cannot just imitate the real-time emotion and social feelings a student shows in the traditional classroom. Research also supports this analysis, as it found out that in VLE all students become competitors to each other’s and they want to show that they are the best (Oliwa and Gmbh, 2020). Thus, comradeship does not build among students and they don’t experience it all in the VLE. 
Thirdly, the above analysis showed that student thinks VLE positively affected their learning styles and actions. In the classroom, many students don’t feel comfortable and some come from very far away, as a result, they are not able to focus on learning at all and their actions become very dull (Shah et al., 2021).
Fourthly, the analysis showed that VLE provides better communication and also resource management for the students. Students can directly ask questions to the teacher and get their comments and feedback on projects and exams. Thus, students tend to ask more questions whereas in the face-to-face classroom many become shy and don’t ask questions at all (Russell, 2010). Moreover, managing books become easier and more effective whereas in a traditional classroom many needs to bear heavy bags and books which also creates dissatisfaction (Koç and Boboc, 2019). 
Fifthly, students think that VLE provides them personalised learning experience which is more engaging and satisfactory. This helps them to think critically and control their own decisions (Holmes, 2017).
Finally, many students find VLE very hard to use because of so many features and options. Thus, it becomes hard for any new students to navigate VLE and effectively utilise it (Bamford et al, 2022). 
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To conclude from the above analysis, it can be said that VLE has both positive and negative impacts on the student's learning experience. VLE surely improves and enhances the in-depth and personalised learning opportunity. Again, it also provides a better communication facility with the teacher and also manages different organisational and learning resources. Moreover, VLE also helps to improve the learning style and actions of the students (Lacka et al., 2020). But again, the analysis showed how VLE lacks a sense of community that a student can build in the traditional classroom which is very important for creating a better learning experience. Also, VLE is not easy to use and understand for new students (Swartz et al., 2021). So, by combining all these, it is needless to say that VLE has a positive impact but to mitigate its negative impact educational institutions like the University of Wales needs to blend both traditional and online-based learning environment to fully utilise a student’s talent, enrich it and provide them with a better learning opportunity and experience. 
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Responses to Q3

Responses to Q1	
Agree	Neutral	Disagree	10	3	7	

Responses to Q4

Responses to Q1	
Agree	Neutral	Disagree	17	0	3	

Responses to Q5

Responses to Q1	
Agree	Neutral	Disagree	13	4	3	

Responses to Q6

Responses to Q1	
Agree	Neutral	Disagree	8	4	8	


Responses to Q1	
Agree	Neutral	Disagree	15	1	4	

Responses to Q2

Responses to Q1	
Agree	Neutral	Disagree	2	3	15	
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Questions  Options  Responses  

VLE provides enough opportunity to learn and  explore diverse ideas in - depth and   apply them.  Agree  15  

Neutral  1  

Disagree   4  

VLE provides   the feelings of   community like  traditional face to face classrooms.  Agree  2  

Neutral  3  

Disagree   15  

VLE is easy to understand and use.   Agree  8  

Neutral  4  

Disagree   8  

VLE helped me to im prove my learning style and  actions.   Agree  10  

Neutral  3  

Disagree   7  

VLE facilitates better communication and learning - resource management.  Agree  17  

Neutral  0  

Disagree   3  

VLE provides a satisfactory level of personalised  learning experience.   Agr ee  13  

Neutral  4  

Disagree   3  

 


