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This report is about the role of a General Practitioner (GP) in health and social care. The General Practitioner role was chosen because GPs help people with both their physical and mental health. They examine patients, diagnose illnesses, give treatment, and stay calm in difficult situations. This role is important because GPs are often the first health care professionals that patients see. They provide the right care, help prevent illness, and refer patients to specialists when needed. This report will explain the role and responsibilities of a General Practitioner, why the role is important and the main duties of a GP in health and social care.      (National Career Service, (n.d)

[bookmark: _Toc228861926][bookmark: _Toc228861969][bookmark: _Toc228862232][bookmark: _Toc228862629]1.2 Description of, and background to, [General Practitioner] in healthcare 

General Practitioners (GP) have many important duties in health and social care. They give health advice to patients in person, over the phone, or online. They assess symptoms, diagnose illnesses, prescribe medicines, and recommend suitable treatments. If a patient needs specialist care, the GP refers them to the appropriate healthcare professional. GPs may also carry out some minor surgery, organise clinics for people with specific health conditions, and support other healthcare staff. The most important duty of a GP is to protect the safety and wellbeing of patients by acting in their best interest, preventing harm, managing risks and providing safe, high-quality acre. They also follow laws such as the health and social care act 2008 and the care act 2014.      (General Practitioner (GP) (n.d)

To perform their role effectively, GPs need a range of important skills. They need good communication skills to listen carefully to patients and explain health conditions and treatments in clear way. They also need strong clinical examination, assessment, and decision-making skills to identify health problems and choose the right treatment. GPs should respect patients’ privacy, dignity, and cultural beliefs all times. They also need teamwork skills so they can work closely with nurses, pharmacists, and other healthcare professionals to provide safe, effective, and patients-centred care. This helps ensure patients receive the best possible supported treatment.

[bookmark: _Toc228862630]1.3 Evaluation of the skills needed for [General Practitioner] in healthcare

The 3 most important skills for a General Practitioner (GP) are communication and teamwork, problem solving and decision making, and taking responsibility. These skills were chosen because they help GPs provide safe, effective, and hight-quality care to patients. Good communication helps GPs listen carefully to patients, ask the right questions, explain diagnoses and treatments clearly, and build trust. Teamwork is important because GPs work closely with nurses, pharmacists, and other healthcare professionals to make sure patients receive the best possible care. Problem solving and decision-making skills help GPs to recognise symptoms, identify health problems, and chosen the most suitable treatment, especially in urgent situations where quick decisions are needed. Taking responsibility means being honest about mistakes, learning from them, and following professional standards to improve patients' safety. These skills help GPs perform their roles confidently, reduce the risks of errors, and provide the best care for every patient. Together, they support good teamwork, better decision-making and positive health outcome.    (Ali, M. (2026)

Good communication is the foundation of effective teamwork in healthcare. It helps GPs share information clearly with patients and other healthcare professionals, reducing misunderstandings and improving patients care. Teamwork allows staff to work together, share ideas, report concerns, and make plans to provide the best treatment. Problem-solving and decision-making skills help GPs recognise changes in a patient’s condition, identify the cause of the problem, and choose the right treatment quickly, especially in emergencies. Taking responsibility for their actions helps GPs learn from mistakes, improve their practice, and provide safer care. Clear communication, listening carefully, asking questions to check understanding, and summarising important information all help to reduce errors and keep patients safe. Together, these skills help healthcare staff work more confidently, make better decisions, providing high-quality care, and achieve the best outcomes for patients.               (Steve A, (2026)

If a GP does not have good communication, problem-solving, decision-making, and responsibility skills, it can have a serious impact on their jobs and patient care. Poor communication can cause misunderstandings, wrong information, and medical mistakes. Without problem-solving and decision-making skills, a GP may not recognise a serious illness or choose the right treatment in time. This can make a patient’s condition worse. If a GP does not take responsibility for their mistakes, they may repeat them and lose the trust of patients and colleagues. These skills are important because they help GPs provide safe, effective, and high-quality care while protecting the health and safety of their patients.      (Royal College of General Practitioners (2025)
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The 3 useful strategies to improve the skills and they are “to improve teamwork”, “to handle pressure during the work”, and “to show the responsibility”. They are useful because improving teamwork will help to work with 2 or more people in confident and this is good opportunity for communication as well. Also, GPs must have ability to handle the critical situation in pressure because if GPs don’t handle their pressure during the work this will bring them in worse situation. 
GPs need to show their responsibility through their patients or service worker who work with them if they take responsibility will be helpful for their future because these strategies are important for the doctors to have it in their life and able to use them while they needed on the work or anytime in the life.

Teamwork will work for the GP role because having a team on the workplace, so they are helpful. For example, any team member will be able to help you to understand or do anything to help you regarding the job. Also, doing a teamwork will help everyone to understand any type of situation or patient's condition if it is getting worse. Taking responsible for the GP role is because if GP takes responsibility for their mistake while working. For example, if GP gave wrong medicine to their patient so this will lead them to have a Strick action on their career. To handle the pressure during the work it is important because if the GP can handle the situation under the pressure. For example, if any critical situation they can handle easily.      (Teamwork in health and social care (2024) 

I have chosen these strategies because its GPs don’t have ability to do three things which means that GP needs to go back and have some training again or learn these skills while working because having these skills are important for the patients. Also, having this ability which means that you can work or communicate with any type of people it doesn’t matter if they are younger or older because you already have that skills to use and help them in their needs.    (Ali, M. (2026)
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In conclusion, General Practitioners (GPs) are an important part of health and social care. They help patients by diagnosing illnesses, giving treatment, providing health advice, and referring people to specialists when needed. GPs need good communication, teamwork, problem-solving, decision-making, and responsibility skills to provide safe and effective care. These skills help them work well with patients and other healthcare professionals while reducing mistakes. Regular training and learning help GPs improve their knowledge and skills throughout their careers. Overall, skilled GPs provide high-quality care, keep patients safe, improve health outcomes, and build trust between patients and healthcare services. 
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