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[bookmark: _Toc231486026]1. Introduction 
[bookmark: _Toc231486027]Background of the Study 
While the health care sector is moving towards digitizing its records, community nursing is not following suit. However, there is still a lot of problems that affect the consistency of its use – technical, organizational and staff (Taneva et al., 2024). Other studies found similar tech, org and staff challenges that identified as a major implementation challenge. In addition, these records may not synchronised with organisational strategy, thereby affecting employee experience and patient safety.
[bookmark: _Toc231486028]Research Aim 
The study aims to evaluate the adoption of digital health records in community nursing to improve employee experience and patient safety. 
[bookmark: _Toc231486029]Research Objectives 
· To assess the various strategy adopted by community nursing for digital health records, for improving employee experience and patient safety. 
· To identify challenges related to the implementation of digital health records, such as technical, organisational, and workforce-related barriers.
· To examine the impact of digital health records on employee experience and patient safety in community nursing.
· To assess the effectiveness of digital transformation initiatives in community nursing through comparison with best practices and theoretical frameworks. 
[bookmark: _Toc231486030]Research Question 
How does the adoption of digital health records in community nursing impact employee experience and patient safety, and what strategies can optimise their implementation?


[bookmark: _Toc231486031]2. Key Literature Review 
While the healthcare systems were increasingly adopting digital health records (DHRs) to enhance efficiency, accuracy, and patient safety, community nursing continues to encounter unique challenges. Plekhanov, Franke and Netland (2022) argued that despite the success of digital adoption, there had been technical constraints and limited staff training that had hampered the use of electronic information. However, Mubarik et al. (2025) emphasised that the key factors of success were organisational alignment and integration within workflow, whereas technology alone had not been sufficient to guarantee positive results. The differing views highlighted the challenges of digitalisation and emphasised the need to look at both technical and human aspects.
It was also noted that the experience of the workforce was a focus for previous research. Meanwhile, Li and Griffin (2022) reported poor employee satisfaction because of poor support and disturbed routines, while Damarched (2026) claimed that well-structured implementation had resulted in improved workflow efficiency and safety. Overall, their findings demonstrated mixed evidence and evidence gaps, indicating a need for DHR to be assessed on a context-specific basis to enable staff to consider patient-centred outcomes and staff experience harmoniously in community nursing practice.

[bookmark: _Toc231486032]3. Research Methodology 
Their research approach will be interpretivist as it recognises that social and organisational structures are complex in shaping knowledge of community nursing. The study will be exploratory and use an inductive approach to identify insights from available literature rather than to test hypotheses. A systematic literature review design will utilise with clear-cut inclusion and exclusion criteria with Boolean logic to narrow the search (Ritterbusch and Teichmann, 2023). The review process will conduct according to PRISMA guidelines and studies quality will evaluate using the CASP checklist. The study will not include any study that has not been peer-reviewed in the last 7-10 years, or any NHS report or government publication (Ajayi, 2025). The findings will get synthesised through thematic analysis and critiqued regarding their impact on adoption (Kiger and Varpio, 2020).
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