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Abstract

Nos Galan Road Race is a community-based event which is organised by Rhondda Cynon
Taff (RCT) and the Mountain Ash Committee. It is part of the New Year's Eve Celebrations
that is held within the town of Mountain Ash. The event celebrates the life of the Welsh
runner Guto Nyth Bran. There are over 1,800 participants who take part in the race and over
11,000 spectators. This is a huge impact on a town that's population is relatively small with

just over 7,344 people residing within Mountain Ash area.

There have been many authors such as Ritchie (1984) Dwyer (2000) Small (2008) Grosbois
(2009) Getz (2007) Timothy (2011) and Black (2016) that have researched the socio —
cultural impacts of events. As a result of such research they have formulated frameworks to
evaluate the social impacts that an event can generate. Positive impacts included economic
development, community growth, social cohesion, entertainment, tourism, volunteering and
the well-being of a community. Negative consequences related to social costs, such as
crime, traffic congestion, noise and disruption to residents’ lifestyles.

For the purpose of this study and to build on the secondary research that has already been
conducted within this area, the researcher has specifically focus on the Nos Galan Road
Race. Primary researcher has been conducted at the event to analyse what social — cultural
impacts can be obtained from a community — based event. Evaluating a community’s
perceptions towards the Nos Galan Road Race and examined how a community event can
be made sustainable. The methodology has been designed from the pre-existing literature in
order to answer the aim and objectives of the dissertation. A mixed — methods approach has
been conducted which gives the research study and inductive and deductive approach. This
method of research is set out to best answer the research question.
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1.0 Chapter 1 Introduction

One of the most profound trends in any event is the way in which people embrace an event,
using the concept of ‘experiences ', which in turn create socio — cultural impacts (Getz,
2007). These impacts occur because of the observed rise and demand for such
‘experiences’ that emotionally connect with people (Getz, 2007). The growth of such events
has produced a change in consumption patterns, that demand more entertainment, new
technology and a need for people to attach themselves to an event (Getz, 2007).
Participation and involvement in an event applies to the temporary state in which people are
drawn together, removed from everyday life, so they have something specific in common
(Getz, 2007). The cultural event -goer wants to learn and acknowledge something new,
which in turn engages them emotionally and cognitively to an area, this includes tangible
things such as historic sites, cultural experiences, meeting and connecting with others, which
in turn can connect them to cultural performances (Getz, 2007). The theming of an event
suggests what is to be celebrated, although in many community events it is the community
itself that is the object of celebrations (Getz, 2007). Planned events generate social
experiences, which in turn are associated to leisure (Getz, 2007). In effect events help build

reality in our minds to explain experiences that create socio-cultural impacts (Getz, 2007).

1.1.1 Rationale

A community event is an important part of any community they motivate people who live
within the community to be more social interactive. Community events are small in size and
attendance compared to major events. They represent the point where a community and its
outward displays of image and identity collide (Derret, 2000). They have a desire or need to
celebrate their identity (Douglas et al., 2000). Community events are normally for a short
period of time and are themed public occasions, whereby a community can celebrate their
unique identity (Douglas et al., 2000). Community -based events have a direct social and
cultural impact on their residents’ and can have a direct and cultural impact on the wider host
community as defined by Getz (1997). (Bowdin et al., 2006). Among event organiser's and
theorists there is a growing acknowledgment for the need to measure socio-cultural impacts
of an event, as with any community -based event dissatisfaction threatens their long-term
success, which in turn effects the sustainability of such events. As Small (2005) states it is
the unique interaction between resident's, visitors and the destination area that socio-
cultural impacts materialize (Small et al, 2005). The connections made between residents
and visitors at an event, can influences residents’ perceptions of tourism to the area and can

have negative and positive consequences (Small, 2005).
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Cultural experiences are defined as seeking knowledge to learn and understand something
new, that foster belonging and sharing among social groups and families within a community
(Getz 2007). Local community events who share this cultural expression often produce a
range of benefits enhancing pride within a community, creating a sense of identity and
strengthening a feeling of belonging (Bowdin et al., 2011). The extent in which the
community are involved with the event has influence on these effects and how they are
perceived (Getz 2007). A variety of unproved claims have been made about the socially
transforming power of events, so more research must be justified within this area (Getz
2007).

Social sustainability refers to the connective qualities within a community, which in turn
relate to the personal advantages of well-being that connectively entails the community
(Black 2016). Sustainable development is an important part of a community, in which the
community and its members are satisfied (Black 2016). These connections are made or
reinforce through local community events, between people, their culture and their cultural
heritage (Black 2016). Identifying theses connections may in turn contribute to satisfy human
needs (Black 2016). However, despite recognition into the pre -existing literature many
authors, such as Reid (2008) highlight a paucity of research into the social impacts of events
(Reid, 2008)
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1.1.2 Nos Galan Road Race

For the purpose of meeting the objectives to this field of study the socio — cultural impacts
have been evaluated at the Nos Galan Road Race. The research has critically explored the
social benefits a community event can generate. The Nos Galan has been incorporated into
the primary research of the study. The Nos Galan Race is a sports event that is held every
year it is a 5km race around the town of Mountain Ash. It is held within the small town as part

of the community’s Christmas celebrations.

1.1.3 Aims and Objectives

The aim of the dissertation is to critically analyse and evaluate whether the Nos Galan Road
Race has socio — cultural benefits for its participants and spectators. In order to achieve the
aim, set out in the dissertation. Extensive research has been conducted surrounding the
subject, this research has look to meet the following objectives:

+« To examine whether the event can contribute to the well-being of a community.
+ To analyse the capacity of the event for building skills and community networks.

¢« To examine how a community can, make an event sustainable.

The first objective examined whether social participation at an event can contribute to the
well-being of a community. The community -based event study examined whether different
members of a community from different backgrounds engage with the event and found
meaning that positively benefits the community, enhancing a local community’s spirit.

The second objective investigated whether different sub-groups at the event can
connectively engage with each other and build on developing a local community. Analysing if
the event can build new social skills and has the ability to create new hubs within and

outside of a local community.

The third objective looked to determine if an event can develop relationships with all
stakeholders and work towards deeply embedding sustainability into the heart of the event to

leave a legacy for future events.

The aim and objectives that have been set out in this field of study will answer the title of the
dissertation.
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The aims and objectives will be explored in chapter (2) and will be met through conducting
an extensive literature review of all secondary data that surrounds the topic of socio-cultural
impacts. From the pre — existing literature chapter (3) the methodology will be formulated
conducting extensive research and subsequent data analysis. Whereby in-depth interviews
have been conducted, further data analysis has been formulated from the survey
questionnaire. The methodology research strategy has utilised a mixed — methods approach,
which will give the research a triangulation design. All data analysis was then explored and
evaluated in chapter (4) of the dissertation. Chapter (5) explored the themes and theories
that have become evident in both chapters (2) and (4). This will feed directly into the two
recommendations if new research was to be undertaken.

1.1.4 Conclusion

This research has analysed the socio-impacts that can be obtained at a small community
event. Exploring the perceptions of residents at a community event, focusing on all its
participants and the spectators who connect with the event. To determine whether the event
can contribute to the well-being of a community. The primary goal of this research was to
meet its aims and objectives, which are tied to this field of study.

10
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2.0 Chapter 2 - Literature Review

This chapter is designed to examine the socio-cultural benefits that can be obtained from a

community event, and what secondary research has already been collected within this area.

People are the most socially evolved species, as such we develop social interactions which
can trigger events (Bladen et al., 2012). According to Maslow (1943), these social needs
relate to other human needs, such as Self-actualisation, Esteem, Love, Belonging, Safety
and Physiological (Maslow, 1943). Maslow states that these latter needs are partially fulfilled
through family and social relationships. Bladen defines them as motivational factors that are
triggered by events (Bladen et al, 2012). These emotions are drivers of individual

behaviours, such as, personal growth, a sense of achievement and a need or desire.

Due to vast popularity of community-based events, combined with their positive and negative
impacts on host communities, has led to more research by theorists on the impacts of
events. There is an increasing development by theorists to analyse the socio-cultural
impacts of these events (Small, 2005). Despite the growing body of literature needed to
address the diverse impacts of events, research that has been undertaken has focused
mostly on the evaluation of their economic impacts alone (Grosbois, 2009). As events have
significate potential to positively contribute to the communities that host them (Grosbois,
2009).

Such events can make a significant contribution to the visitor's economy, helping in the
regeneration of buildings and spaces within the host community which in turn improves the
destinations image (Derrett, 2004). The developing recognition of the importance of socio-
cultural impacts and the scanty previous research into this area have |led to several studies
proposing frameworks and scales for their assessment (Grosbois, 2009). Many researchers
such as Ritchie 1984; Dwyer et al., 2000; Getz 2007; have all proposed scales for measuring
the social impacts of events (Grosbois, 2009). Analysing if different events can create

different socio-cultural experiences.

11
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2.1 Social Impacts of Events

Socio — cultural impacts at events analyses both the positive as well as the negative
consequences on a community. In an article on event evaluation Ritchie (1984) proposed a
conceptual framework evaluating the impacts of events (Ritchie, 1984). ‘Ritchie
distinguished among economic, tourism / commercial; physical; socio-cultural; psychological;
and political impacts that were either positive or negative’ (Ritchie, 1984). ‘Ritchie maintains
that positive socio-cultural impacts included strengthening of regional traditions and values,
improving the quality of personal relationships derived from the extensive volunteer efforts,
increasing the level of local interest and participation in the type of activity associated with
the event' (Ritchie, 1984). Negative psychological impacts included in this study were
tendency towards defensive attitudes concerning host regions, leading to a varying degree
of host/visitor hostility (Grosbois, 2009). Modification of the event / activity to accommodate

tourism at the event generated negative perceptions within the community (Grosbois, 2009).

Since early 2000°s there has been a number of studies focusing on the social impacts of
events. ‘Dwyer (2000) developed an extensive list of social and economic benefits and cost
of events’ (Dwyer et al., 2000). Social benefits of Dwyer (2000) study included community
development, such as civic pride, participation and education, with positive attitude to the
locality (Dwyer et al., 2000). It is argued and summitted by Dwyer (2000) that social costs
included disruption to residents’ lifestyles, noise, crowding, traffic congestion, crime and
damage to property (Dywer et al., 2000). Research that has been conducted shows that
different theorists develop different framework at different events, which in turn is hard to
compare and may very likely lessen the comparability of the evaluations, and lead to more
continued research being conducted within this area.

12
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2.1.1 Cultural/ Historical impacts for small festivals

Cultural heritage festivals reproduce cultural traditions or mark historical occasion that link
the community to the festival they are staging (Arcodia & Robb, 2000). These festivals can
attract a wide range of culturally inspired tourists who can become immersed and learn
about the historical context of a destination (Azara et al., 2018). Small- community festivals,
often lack knowledge, expertise and financial resources as outlined by Getz (2012). These
small communities are pressured by governing bodies to be self-sufficient in event planning
and organization (Reid, 2011). As Abram and Waldren (1997) pointed out that communities
do not simply possess culture or identity. It is through the engagement with culture practices
that they get to know themselves “as communities” (Abram & Waldren ,1997).

According to Timothy (2011) “what communities fear most are the negative social and
cultural impacts [tourism] brings with it, such as conflicting use of social space; cultural
change; cultural commaodification or disharmonious resident-tourist or destination-tourism
relations” (Timothy, 2011). However, Getz (2008, 2012) highlighted how little empirical
research exists on the strains the “touristification” of small heritage- based festivals and
events pose on the communities that own them. Studies within this area cannot agree if
tourism contributes to the negative impacts that cultural events obtain, or on how and why

negative impacts occur (Noronha, 1977).

However, Barrio et al (2012) pointed out “from the analytical point, interest now lies in
highlighting that all these new cultural expressions have become part of citizens demand
and particularly as a means whereby they engage in tourism” (Barrio et al, 2012). Like any
other form of tourism, heritage -based tourism needs careful management to minimize the
likelihood of causing negative socio- cultural impacts to the host communities (Kaiser &
Nishikawa, 2010).

Tourists are drawn to communities by their local customs and beliefs. Different notions have
been investigated surrounding events within the tourism and anthropology literature
(Woosman & Aleshinloye, 2018). Research has focused on the perceived attitudes of the
resident towards tourism development. Findings indicated that residents had positive attitude
to economic development but also had a recognition that these positive benefits could have
a negative effect on the environment, which in turn could reduce their satisfaction for tourist
development (Pavlic eta al., 2015). As the Nos Galan Race is held within the small town of

Mountain Ash, primary research will analyse residents’ perceptions towards tourism.

13
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2.1.2 Why Small Festivals / benefit

Organised events always have a certain goal. Different outcomes are both desired and
predicted, but there are always negative and positive impacts that are generated from an
event (Getz, 2007). Fredline et al (2003), formulated the Generic Scale measuring the social
impacts of the small festival. Fredline’s study uncovered six factors (i.e., social and
economic development benefits: concerns about justice and inconvenience, impact on public
facilities, impacts on behaviour and environment; long term impact on a community; and
impact on some goods and services). The generic scale used within this study measures the
quality of life within a community. By using such scale research could provide answers to
improve the social networks and bonds that can link a community and help to regenerate
local businesses.

However, most recently Small (2007) established the Social Impact Perception Scale,
producing six factors as well: Inconvenience, community identity and cohesion, personal
frustration, entertainment, socialization opportunities, community growth and development
(Small, 2007) (Woosnam & Aleshinloye, 2018). Using this scale will help assess the
reliability and validity into social perceptions. The FSIAS scale remains the most utilized
‘Bagiran and Kurgun (2013) current study was able to demonstrate sound psychometric
properties of the scale, however only found two unique factors social benefits and social
costs’ (Bagiran & Kurgun, 2013) (Woosnam & Aleshinlove, 2018). This scale measures
attitude and has been utilized to identify different dimensions of socio-cultural impacts.
Comparing these two scales positive attitudes were found to enhance community
development. Creating new opportunities for a community to connect with one another.
Negative impacts of the scales highlighted frustrations within the community, which relate to
social costs that can impact on a community, leading to disruption to residents’ lifestyles,
crime and traffic congestion.

These social and cultural impacts mainly result from visitors. According to De Bres and
Davis (2001) if not managed appropriately there can be implications for numerous aspects of
the community fabric (e.g., place identity, community pride and regional identity) (De Bres &
Davis, 2001). However, Getz (2010) research focused on the economic development. Getz
(2010) states that within the festival literature most research has focused on economics.
Felsenstein & Fleischer (2003) agree that many communities view festivals as a viable
means of economic development, in small communities’ large number of visitors are
welcomed. An injection of economic growth into a local community can help to maintain a
good quality of life for a community and help make an event sustainable (Woosnam &
Aleshinlove, 2018).

14
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2.1.3 Perceived Tourism

It has been proposed that it is as a result of the unique interaction between tourists that
socio- cultural impacts occur (Small, 2005). As festivals and events put their destination on
display, and its community, it has the real potential to create socio-cultural impacts (Small,
2005). Delmere, Wankel and Hinch (2001) built upon existing tourism impacts, the study
aimed to develop a scale of social impacts specifically related to festivals (Delmere et al,
2001). Using a Nominal Group Technique procedure allowed for the initial generation of
potential social impacts of community festivals (Small, 2005). Negative impacts of the study
uncovered disruption to residents’ lives which in turn resulted from over-crowded tourism.

Communities may very likely lose their sense of identity if tourism is not managed effectively.

‘Griffiths & Sharpley (2012) study implicated “research focus on festival impacts is the idea
that residents and tourists are separate from one another — as members of the “in” and “out”
group” (Griffiths & Sharpley, 2012). |dentifying that connections did not exists between
residents within the community and visitor's from outside the community. An understanding
of residents’ attitudes towards tourism development and its social impacts on their quality of
life is essential in achieving a local community's support for further development (Pavlic et
al., 2015). The results provided indicated the residents were aware of the positive economic
impacts tourism has on a community but were also aware of the negative impact on the
environment which in turn could reduce their satisfaction with future tourism development
(Pavlic et al., 2015). Stylidis (2014) studied the role of the residents’ place image and
perceived tourism impacts in shaping their support for tourism development (Stylidis et al,
2014). The results suggested that more favourable perception of economic, socio- cultural
and enviromental impacts of tourism uncovered that residents had greater support for future
tourism development. It is assumed that perceived positive and negative impacts, personal
benefits, community involvement and quality of life influence local resident support for further
tourism development. New research within this area will look to identify if a community and

tourists can connect with one another, creating new social groups within the event.
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2.1.4 Volunteering

Volunteers play a big part in an event and volunteering is a compelling social impact as
identified by eventimpacts.com. As outlined by Bladen (2012) many events only succeed
because of the efforts of the volunteer (Bladen et al., 2012). Clary and Snyder (1999)
maintains that volunteering is important in motivating a person’s decision to contribute their
time and effort without expecting financial rewards (Clary & Snyder, 1999). However, Tyson
(2000) define motivation as “an inner force that impels individuals to behave in a variety of

ways” (Tyson, 2000).

Cary and Snyder (1999) study focused on what encouraged individuals to volunteer at an
event. The main motivational functions that the study focused on were listed as values,
understanding enhancement, career, social and protective. (Cary & Snyder, 1999). Cary &
Snyder found that different individuals volunteered for different reasons at an event, such as
people felt it is important to help others or participate within a community, feeling that the
work would enhance them as a person, helping them feel better about themselves, assisting
in helping them gain a career that they desired, the want to network with people who share
common goals (Cary & Snyder, 1999). While Getz (2007) maintains “that those who have a
good experience at an event are more likely to become motivated to volunteer than others”.
This demonstrates that events have the power to encourage more people to volunteer.

Further research conducted by Wilson (2000) has grouped these motivations into two main
areas, symbolic and psychological reasons. Wilson (2000) suggests that a sociological
motivation may inspire people with strong values giving their time and resources for free.
Whereby a psychological motivation relates to an individual's psychological needs met by
volunteering (Wilson, 2000). While authors such as, ‘Thoits & Hewitt (2001) state that
volunteering at an event has positive socio-cultural benefits, such as it contributes to the
well-being and happiness of an individual including psychological health and better self-
esteem. (Thoits & Hewitt, 2001). These values are important in helping individuals maintain
a healthier lifestyle. Various authors have discussed different approaches to understanding
the volunteer motivation at an event. However, the studies have mainly focused on human
resource motivation theories. In the absence of supported research these assumptions
cannot provide practical explanations for event volunteer's motivation (Bladen et al., 2012).

Research within this field of study has tended to mainly focus on small and repeated events.
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2.1.5 Social Capital

Particular attention has been devoted to social benefits of events that are captured under the
‘sacial capital’, ‘community self-worth’, ‘civic pride’, ‘'social belonging’, ‘quality of life’, ‘place
identity’ constructs (Fredline & Faulkner, 2000). Definitions of these benefits are overlapping
and is not clear which one of these refers to social benefits (Grosbois, 2009). Socio —
cultural capital has been defined as ‘the norms and social relations embedded in the social

structures of societies that enable people to achieve desired goals (Narayan, 1999).

Kelly and Kelly (2000) research explored the development of social capital through events
analysing the following social impacts: Social cohesion, community identity, the development
of local businesses, regeneration of local amenities and the delivery of knowledge about the
history and heritage of an area (Kelly & Kelly, 2000). Mackeller (2007) investigation analysed
the links that are formed from small events and how they help build further links for regional
communities and how they gave people an opportunity to work together in solving common
interests of concern (Mackeller, 2007). Measuring the concepts of socialization through the
event experience will analyse the relationships among people in a particular society, this
enables the researcher to investigate whether a society can function effectively. Social and
commercial networks link different sub-groups helping to maintain a community’s

infrastructure.

However, Wood (2006) framework focused between social capital and civic pride. Wood
(2006) used a slightly different approach he measured residents’ perceptions to a local area
before and after the event. Wood (2006) research explained that ‘social capital measures
focus more on behaviour in terms of trust, networks and participation whereas civic pride is
more of an effective measure, in that it relates to feeling and attitude and does not act as a
precursor to behavioural change' (WWood, 2006). Behavioural change relates to the
behaviours that an individual will engage in at an event. These relate to how an individual
participates and engages with a community. Whereas civic pride brings a community
together and makes a community feel good about where they live.

Schulenkorf (2009) study focused on the social capital within and among groups.
‘Schulenkorfresearch established that sporting events can lead to the reduction of
intergroup conflict, creation of common social identity, establishing social capital which in
turn could lead to the improvement to the quality of life of the host communities’
(Schulenkorf, 2009). Evaluating the social impacts using different frameworks and events
has led to continued fragmented research within this area.
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2.1.6 Creating Social Networks

Festivals have been depicted as both facilitating and dependent on networks of connection
(Derrett, 2003). Derrett (2003) data was rich with evidence in reference to social connectivity
representing the event as a reference point for socialising hubs that make connections, at an
individual, group and intergroup level (Black, 2016). Various number of participants were
interviewed over several festivals. Participants perceived that events were social occasion
which potentially established old connections to reform and new connections to be made,
although the majority believed that the renewal of existing connections predominated (Black,
2016). These impacts may very likely reunite a community and form new connections to
people who may live outside of the community.

Bowdin (2013) describes festivals as sites of display, whether those be of “unique,
importance high-end art work [or] being of and for the community (Bowdin, 2013). Festivals
can provide close, bonded networks, characterised by relations between families or friends
often without a bounded place (Black, 2016). They can at the same time provide social links
to a wider, bridge of networks making connections beyond geographical or socially familiar
boundaries (Black, 2016). Macnab et al (2010) study emphasised “that a sustainable
community requires a balance internal and external connections to avoid becoming to
exclusive or inward looking” (Macnab et al, 2010). Multiple networks were referred to by
participants at the event regarding more formal networks instigated through the involvement
of community groups or organisations and informal personal networks through individual
involvement (Black, 2016). The participants perceived low levels of local content and
opportunities, as the festival did not connect and contribute to a network of connections and
belonging (Black, 2016). Heritage content was considered to primarily enable connections
with place and community for [tourists] over and above any connections for locals or insiders
(Black, 2016). Heritage content had lesser impact on local connectivity and may even
exclude sectors of the local community through perceptions of inauthenticity or localness
(Black, 2016).If positive findings can be found from local connectivity new social networks
may be formed within a community, which in turn could create new bonds between residents

and tourists.
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2.1.7 Community well-being

Well- being in research has been a main focal point for many policy discussions and
developments. Improving a community’s well-being to a meaningful level has been one of
the main goals for all modern societies as it is an indicator of how residents identify their
lives to be going (Chen. Lehto, & Cai, 2013). While there are several factors that can
influence residents’ well-being, many research studies have shown that activities that
provide opportunities for enhancing social interactions and relationships are positively
connected with subjective well-being (Chang. Wray, & Lin, 2014).

Diener & Suh (1997) define subjective well-being as “a person’s cognitive and affective
evaluations of his or her life” (Diener & Suh, 1997). “They distinguished that cognitive
evaluations referred to an individuals' assessment of how much an event can influence the
individuals’ life satisfaction” (Diener & Suh, 1997). While affective evaluations assessed the
emotions, moods and feelings an event can generate, defining that as a product of
individuals’ emotional reactions to an event can bring fulfilment to their lives.

Ryan & Frederick (1997) argues “that competence, independence and relatedness are basic
human needs that must be satisfied for an individual to experience an ongoing well-being”
(Ryan & Frederick, 1999). They further argue that without satisfying these three basic needs,
individuals cannot thrive (Ryan & Deci, 2000). Events can provide opportunities to attain
some of the intrinsic aspirations and goals, such as socialization, togetherness, personal
growth, self-actualization and community attachment (Yolal et al., 2016). All of which can
have positive impact and directly satisfy some of the basic psychological needs (Yolal et al.,
2016).

Arcodia & Whitford (2006) maintain” that hosting community festivals also create socio-
cultural benefits for host communities creating a sense of identity between residents”. They
can also provide opportunities for cultural exchange between visitors and hosts and provide
entertainment and recreational opportunities for locals (Arcodia & Whitford, 2006). Leenders,
Go, & Bhansing (2015) argue that festivals may also negatively influence social and cultural
mosaics of host communities, and therefore, pose challenges to traditional morals and
values, leading to loss identity in the community (Leenders et al, 2015). Even though studies
have shown to have negative consequences, research states that the benefits are likely to

outweigh the negative consequences.
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2.1.8 Sustainable Communities

Community festivals consist of many exhibits and performances, some of which carry
heritage value, “the living expressions and traditions inherited by communities and
transmitted to their descendants “(UNESCO, 2003). As outlined by Black (2016) “social
sustainability festivals act as a platform for cultural survival through providing a consistent
opportunity for cultural display, participation and engagement” (Black, 2016). However, as
Highmore (2016) states the term culture has been employed in both “an economic and social
sense” and, of particular relevance within the context of social sustainability, may be
instrumental in bringing social cohesion to a fragmented and disenfranchised social scene”
(Highmore, 2016).

Putnam (2000) maintains “that a socially sustainable community need to make bonds and
bridges that exchange knowledge through both these avenues as this is an important
contributor to this end (Putnam, 2000). However, many researchers for example: Coalter
(2007) are critical that Putnam’s version is over- simplified, underplaying negative aspects,
and overemphasising positive outcomes (Stevenson, 2016). Derrett (2005) developed a
specific model to identify festival contribution to community social sustainability. Derrett
(2005) referred to the ability of festivals to more readily transfer and share power amongst
stakeholders through a broad range of culture and display (Derrett, 2005) (Black, 20186).
Building on these examples, and within the theoretical frameworks for social sustainability
(Black, 2016). The data supported these theoretical findings that a combination of consistent
opportunities to connect must be in balance with innovative and culturally adaptable ways of
making connections (Black, 2016).

Sustainability varies depending upon the governing context of different places, which in turn
governs how much power is devolved in the decision making (Stevenson, 2016). Attaining
sustainable destination development is challenging due to unequal power relations within
host communities (Yang, Ryan & Zhang, 2014). There are also disparities within a
community: unemployment, poverty that exist within host communities mean that some are
more able to participate than others. Achieving a fair balance is difficult and the notion of
what is fair is contested (Scheyvens, 2011). New research will analysis how the Nos Galan

can be made sustainable to leave a legacy behind for future generations.
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Substantial research on socio-cultural impacts at an event is evident. There has been a

multitude of academic theory that has been conducted within this area on the socio-cultural

benefits that can be obtained through such events. This chapter will inform the researcher in

instructing the development of the study, in particular the methodology that will be used. In

comparison to the extensive amount of literature surrounding individual theorists that relate

to socio-cultural benefits. However, applying different frameworks to various events and

listing potential impacts each time may very likely decrease the comparability of the

evaluation and lead to continued research within this area. This provides a platform for new

research to be undertaken.
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3.0 Chapter 3 Methodology

Chapter 3 will describe the data collection and data analysis techniques that have been used
within this study of research.

2. To conduct primary research into the socio — cultural impacts that can be generated by
an event.

3.1 Research Onion

Research methods are associated with different kinds of research design. The research
philosophy adopted by the researcher contains important assumptions about the way in
which the researcher views the world (Saunders et al., 2007). These assumptions have
aided the research strategy and the methods that are chosen as part of that strategy
(Saunders et al., 2007). Understanding the research methods is a vital part of the research
design. The research onion which has been developed by Saunders (2007) illustrates the
different pathways research can be conducted.

Philosophies

Approaches

Strategies

Choices

Time
horizons

Techniques and
proceduras

(Sanders et al., 2007)

Following the above diagram quantitative and qualitative research will be conducted for the
purpose of this dissertation. This method of research is known as the mix-methods approach
(Saunders, 2007). Positivism paradigm was used for gathering questionnaire data this gives
research a deductive approach. An inductive approach which is linked to phenomenology

was used for gathering interview data.
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3.1.1 Philosophy

A questionnaire was used by the researcher to gather samples of quantitative data which
could potentially establish reliability. According to Bryman & Bell (2003), quantitative
research is outlined as a distinctive research strategy. It is described as entailing the
collection of numerical data and as exhibiting a view of relationships between theory and
research as deductive which is linked to positivism, and as an objectivist conception of social
reality (Bryman & Bell, 2003). The paradigm is the most appropriate to the researchers
chosen topic and methods used for the study.

The researcher has also collected qualitative data for the purpose of this study, this will give
the study an inductive approach which is linked to phenomenology. As Bryman and Burgess
(1999) observe, qualitative research is by no means straightforward. The analysis of
gualitative data involves a demanding process. For the purpose of this study, the researcher
has audio-record the interviews and subsequently transcribe and reproduced a written

account using the actual words (Saunders et al, 2007).

For this study, the researcher has chosen to identify patterns of socio-cultural benefits within
a community event. There by a deductive and inductive approach is appropriate for the aims

and objectives of the research.

3.1.2 Choice

The researcher chose to collect primary data using two methods, this general term is known
as (mixed- methods) technique, analysing procedures sequentially. These procedures the
researcher felt was the best way in answering the research questions. As both quantitative
and qualitative data collection techniques have their own strengths and weaknesses (Smith,
1975). Different techniques and procedures will have different effects, the researcher has
used different methods to cancel out the ‘'method effect’. One of the advantages of using
such an approach is that it enables triangulation to take place (Saunders et al., 2007). This
has given the researcher greater confidence being placed in the conclusion.
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3.1.3 Collection and Analysis

The researcher has conducted a survey that was carried out on respondents that attend the
Nos Galan Road Race for the purpose of this study. An important component of the positivist
approach to this study is that the research is undertaken, as far as possible in a value- free
way (Saunders et al, 2007). The resources of this study will be external to the process of
data collection. In affect there is very little that can be done to alter the substance of data
collection. Remenyi (1998) defines research as “The assumption is that the research is
independent of and neither affects nor is affected by the subject of the research” (Remenyi
etal., 1998).

3.1.4 Strategy

The purpose of using a survey strategy was to collect primary data that was relevant to the
research topic. Survey's as outlined by Bryman & Bell (2003) have fewer questions, with an
easier approach taken to the design. Which in turn were shorter to reduce the risk of
‘respondents’ fatigue™ (Bryman & Bell, 2003). An advantage in using structured
questionnaires is that the collection of data will be more cost effective, and so this was
chosen by the researcher. The researcher asked questions that were clear and
unambiguous, ensuring that the questionnaire was easy to complete.

3.1.5 Questionnaire design

The questionnaire consisted of ten questions, the research questions asked were
concerning the socio-cultural benefits that can be obtained from a community event. These
included motivational factors, community development, well-being, building community
networks, tourism to an area and sustainability. The questions were closed ended multiple
choice, as closed questions enhance the comparability of an answer, this will make it easier
to show the relationships between respondents (Bryman & Bell, 2003). This choice of
questionnaire designs the researcher felt would be less time constraining when being
completed by respondents. The researcher chose not to include gender of age in the
questionnaire, as the researcher felt this was not appropriate when asking questions that
were based on emotions rather than demographic.
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Using this process may very likely clarify the meaning of a question for respondents, as this
availability of answers may help clarify the situation for them (Bryman & Bell, 2003).
However, closed questions contain certain disadvantages, the loss of spontaneity in
respondents’ answers. Respondents’ might come up with interesting replies that may not be
covered by the fixed answers that are provided (Bryman & Belle, 2003). One of solutions
that the researcher has use to overcome this was to ensure that multiple choice questions
were included (Bryman & Belle, 2003) (Look at Appendix 1 Questionnaire design).
(Appendix 2 Questionnaire Results).

3.1.6 Pilot study

Prior to using the questionnaire, a small pilot study was conducted. The purpose in using a
pilot study is to refine the questions so that respondents will have no problem when
answering the questions and there will be no problem in recording data (Saunders et al.,
2007). This primary analysis will ensure that all data collected will enable the researcher's
investigative questions to be answered. A pilot study is important for the researcher, as it will
enable the researcher to obtain some assessment of the questions’ validity and the reliability
of the data that will be collected (Saunders et al., 2007). The pilot study was conducted to
ensure that the questions achieved the objectives of the study and generated the required

response.

3.1.7 Sampling

The questionnaire was sent to an Events Manager and to four different running clubs in the
Rhondda Cynon Taff (RCT) Borough, who attended or participated in the Nos Galan Road
Race. The researcher felt that non -probability sampling was the most appropriate form of
sampling to use, as all samples were chosen statistically at random. Each running club has
over 30 participants. One hundred participants responded to the survey that was generated
for the Nos Galan Race. According to Collis & Hussey (2003) definition if the sample that
has been chosen is large enough the questionnaire should turn out to be completely
unbiased (Collis & Hussey, 2003). A sample that is unbiased will give the opinions of each
section of the population in a balanced way. The researcher has survey different members

from each section of the population for the sample to be unbiased.
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3.1.8 Collection and Analysis

The researcher has also collected qualitative data for the purpose of the study. The main
steps in qualitative research describes the order of stages in which research is undertaken.
This type of research is more controversial than quantitative research, as it exhibits
somewhat less codification of the research process (Bryman & Bell, 2003). The relationship
between theory and research is examined, with the nature of concepts differing between
qualitative and quantitative research. Qualitative research tends to be concerned with words
rather than numbers (Bryman & Bell, 2003). The use of words has helped the researcher to
gather valid and reliable data that was relevant for the research questions and objectives
(Saunders et al., 2007). (Look at Appendix 3 Transcribed data collection).

3.1.9 Strategy

The researcher has used the interview strategy for the purpose of this study, all primary data
has been collected from “singular interviews" rich data has been collected by using smaller
samples. The nature of the qualitative data collected has implications for its analysis
(Saunders et al., 2007). If data is not grouped into categories the results generated may be
an impressionistic view of what the participants mean. To overcome this issue the
researcher has analysed qualitative by writing an actual written account of what the

participants said all data has been converted for the purpose of the dissertation.

3.2.0 Interview design

The researcher has conducted five interviews for the purpose of this study, ten minutes has
been given for each interview to be audio taped. The researchers aim was to build theory
that would add to the body of knowledge, which in turn will gain an understanding of
attachment that is obtained from a community. The researchers disadvantage when
collecting data is that all interviews that are transcribed may be time consuming and
expensive. An advantage of using this method will encourage respondents to express
themselves with authenticity. This method used for the collection of data may give the study
a greater understanding on what socio-cultural benefits can be obtained from a community
event. The research chose to use highly formalised and structured interviews, using
standardised questions for each respondent. The aim of this approach is to ensure all
interviewees were presented with the same questions in the same order. The researcher felt
this was the best approach in the collection of reliable data.
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3.2.1 Sampling

Purposive sampling has enabled the researcher to select cases that were more appropriate
in helping the researcher answer the research question and meet the objectives. This form
of sampling is the most commonly used in the collection of small samples. This has helped
the researcher collect informative data for the purpose of the study. The sample consisted of
a small proportion of organisers and participants that are involved with the Nos Galan Road
Race (Saunders et al., 2007)

3.2.2 Time horizon

The Time horizon refers to how much time is taken when conducting research. The cross-
sectional time horizon refers to the study of a particular phenomenon at a particular time
(Saunders et al., 2007). While longitudinal refers to a study that takes place over an
extensive time period. For the purpose of this study, and the time constraints, the researcher
chose to conduct cross-sectional research as this method had the highest capability in
achieving the aims of this research. Cross-sectional research can be applied to both

quantitative and qualitative methods of research.

3.2.3 Reliability

Reliability could affect the questionnaire if carried out on different days, the researcher
selected a more neutral timing to avoid subject or participant error (Saunders et al., 2007).
Similarly, participant bias may also affect the researchers results, interviewees may say what
they think that their employer wants them to say. The researcher has taken elaborate steps
to ensure all respondents remain anonymous. Observational error may very likely occur if
there are more than one interviewer. The researcher has ensured all interviews were carried
out solely by the researcher (Saunders et al., 2007)
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3.2.4 Validity

Validity this criterion applies primarily to quantitative research and to the search for the
measurement of social scientific concepts (Bryman & Bell, 3003). Validity is concerned with
the integrity of the conclusions that is generated from a piece of research (Bryman & Belle,
2003). Measurement of validity is to do with whether the devised concept really does reflect
the right concept that it is supposed to be denoting (Bryman & Bell, 2003). It is in this context
that the issue of how many people are selected to participate in the research becomes
crucial to the researcher (Bryman & Bell, 2003). The collection of quantitative data allowed
the researcher to generally determine validity by asking a series of questions to answer the
research objectives.

3.2.5 Limitations

A limited timeframe will exist for the purpose of this study for the collection of primary data.
The sample may not likely extend to wide population but would be the most appropriate for
the study. The researcher has produced a Gantt chart to efficiently manage time within this
process. Extensive time keeping has allowed for both quantitative and qualitative data to be
analysed. This allows the study to be viewed from a numerical and written angle. (Look at
Appendix 6 Gannt Chart).
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3.2.6 Ethical considerations

The researchers chosen topic will be governed by ethical considerations. The researcher
has considered the extent in which the data is to be collected. This has important
implications for the negotiation of access to people, and so ethical considerations must be
applied to the field of study. For this research all participants who have taken part will remain
anonymous, and all answers will remain confidential. All data collected will be within the
guidelines of the Data Protection Act to protect the anonymity of all respondents. The data
will remain on the researcher’s data base for the purpose of this study and will not be viewed
or shared with any other persons other than the researcher and the faculty supporting the
research (University of Wales Trinity St David). All respondents over the age of eighteen will
take part in the study, and no vulnerable individuals will be surveyed or interviewed. A
statement will be attached to all interviews so that consent will be given before proceeding to
audio- tape. A consent box was provided on all questionnaires for the consent of the
respondents. A covering letter and consent form was provided to all interviewees with a copy
being obtained by the researcher and the respondent. For a copy of the ethical form
approval granted by the university prior to the dissertation (Look at Appendix 4). For the
consent form provided to the interviewees and Questionnaire (Look at Appendix 5).

3.2.7 Conclusion

All research undertaken has been carried out and completed for the purpose of this study in
a systematic way. Research has undertaken a mixed-methods approach, which the
researcher felt was the best way in answering the aim and objectives of the study.
Quantitative data which has already been completed within this field of study will be updated
by the new data that will be provided from the study. The collection of qualitative data could
provide new information updating analysis content. If new information is to be found by the

researcher, this could provide new ideas to enhance the well-being of a community.
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Chapter 4 — Introduction

This chapter is constructed in two parts and includes present findings discussed in relation to
chapter (2). All personal information of all participants involved has been removed from the
data base keeping all participants anonymous in line with the aspect of the ethics forms
shown in (Appendix 4 and 5).

This chapter intends to gain a resolution to the aims and objectives of this dissertation study

stated below:

The aim of this study was to identify whether the Nos Galan Road Race has socio-cultural

benefits for its participants and spectators.
There were three objectives to this field of study:

1. To examine whether the event could contribute to the well- being of the community.
2. To analyse the capacity of the event for building skills and community networks.

3. To examine how a community can, make an event sustainable
The main themes from the literature review are shown below:

+ Providing an overview to understand community perceptions of what socio — cultural
impacts may arise from the staging of a community event. As outlined by theorist's
small community events are usually defined as celebrating the traditions that are

passed down from generations, show casing their heritage (Derrett, 2010).

+ Traditional events are organised by communities for a number of reasons including,
but not limited to, show casing their cultural heritage, attracting tourism, building
community networks, promoting their town, promote social cohesion and providing
additional cultural entertainment offerings to local residents, thereby they can be
seen as providing opportunities to improve the local communities quality of life
(Cudny, Korec & Rouba, 2012). Enhancing social relationships to improve

individual’s well-being.
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+ Adaptations of the social dimensions of sustainable community development
emphasises the needs and the priorities of the host communities (Ooi et al., 2014),
this in turn increases “people’s control over their lives (Timur & Getz, 2008). Local
authorities play an important part because they have the authority to redistribute
power and can empower communities to make decisions in their local area (Dale &
Newton, 2010). However, critical analysis shows interpretations of sustainability
approaches may vary over time and are influenced by politics and trends in
policymaking (Stevenson, 2013).

A critical analysis of the data has been based on mixed — method, triangulation approach,
which commenced with five interviews. Participants that were interviewed worked for
Rhondda Cynon Taffin conjunction with the Nos Galan Road Race. This was followed by a
questionnaire completed by 100 community members that either participate or spectate at
the event. This added a quantitative perspective to the analysis and looked to further
enhance the themes that became apparent from the analysis of the interviews. This use of a
mixed — methods approach to the research design has given the study a greater detailed
analysis.

4.1 Main Findings

4.1.1 Interview Analysis

The five interviews took place at two different locations Mountain Ash, and Abercynon which
involved a highly formal structured interview. All participants were asked the same open-
ended questions for the purpose of the dissertation. The interviews lasted for approximately
ten minutes. This gave the researcher the benefit of adopting a free-flowing interaction
between the participants and researcher. Ten questions have given a detailed account of
what participants said. Four questions have been used within chapter (4). The researcher
feels that this was the best way in answering the aims and objectives. All other written
accounts transcribed in full (Look at Appendix 2).
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4.1.2 Social Impacts on a Community

The participants provided clear perceptions about the Nos Galan Road Race. Respondents
felt it had positive impacts in involving a community and bringing people together. As Small
(2008) defines in chapter (2) these social impacts can help a community grow and develop
into a community, giving the community a sense of identity. While negative consequences
related to the social costs an event can obtain, this related to disruption to the community’s
lifestyles. Dwyer (2000) states in chapter (2) that social costs related to noise, crowding,
crime and damage to the area. Research agrees these negative aspects can affect a
community. Whilst from the interviews that were carried out by the researcher deprivation in
an area can detach a community and isolate certain groups. When conducting interviews,

the participants perceptions of the Nos Galan Race are shown below.

“Thoughts would be its great as it's an ongoing thing and happens every year. Getting
community involved in the event” (Participant 1).

“Some people would really enjoy the event coming to the area, as it brings a lot of people. A
lot of people wouldn't take to the idea, as it disrupts their everyday routine with road
closures™ (Participant 2).

“Money, | think a lot of families reply on food banks. | think any kind of event got to focus on
that and bare that in mind. Trying to subsidise as much of the event as you can for people to
attend” (Participant 3).

“| think it's a great way of socializing” (Participant 4).

“Some people who live in the town like the race. Others think it attracts the wrong type of

people and it's about money to some members of the community” (Participant 5)
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4.1.3 Well-being of a Community

The themes that were apparent related to making people feel good about their lives giving a
community a sense of belonging. Group cohesiveness was evident helping to build social
relationships within a community. Arguably in chapter (2) Black (2016) defines events with
heritage content had less impact in making connections within a local community. Whilst
new research has shown that local communities at an event can connect and bond together
as discussed within the interview research.

“One it brings people together; it is about how people feel. It is all about people’s well-being

as well. It's about their mental well-being” (Participant 1).
“It brings people together it brings a lot of people closer together” (Participant 2)

“Certain events can bring communities together. With regards to community spirt you see

that coming out in these kind of event” (Participant 3)

“I think it makes them happier about themselves’ (Participant 4).

Make people happy about their lives” (Participant 5).

4.1.4 Building skills and Networks

For it is evident community events bring people together. Which in turn built new bonds and
networks with diverse sub-groups at the event. This in turn would enhance new skills and
development to be found within the community. As Derrett (2003) outlines in chapter (2)
events are socialising hubs for connections. New data has shown socializing hubs can be
formed from a community event. As shown below all participants perceived the event had
brought people closer together creating new bonds between residents in the local

community.

“One is work in partnership with local organisations. People working within community
centres, local businesses, shops, schools, and sports clubs. So, they all get involved”
(Participant 1).
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“Obviously, it brings people together, and obviously working together to know a community”
(Participant 2).

“What is does communities diverse with different people. You've got doctors, labourers and
all sorts, but when they come together as a community. They can bring all their skills into a

hub. So, you get a nucleus of people and develop whatever they want to do” (Participant 3)
“They can join people together at an event” (Participant 4).

“It helps bring people together” (Participant 5).

4.1.5 Sustainability

One theme that became evident through the interviews was that the event had to innovate
each year. Marketing their brand in different ways to attract tourism to the area. Involving
and communicating with stakeholders, building on relationships to make the event
sustainable. As in the literature review many theorists define that connections within a
community help make an event sustainable. Whilst new research has shown that marketing
and branding an event can also help make an event sustainable. It was made apparent in
the interview comments below that the event had to attract people from outside of the
community to aid the event in becoming sustainable.

“One is changing the event from year to year. So, it makes it more challenging and more
inviting. Maybe involving the community, a little bit more. Involving family bringing families
together, bringing friends together” also attract people from outside the community.
(Participant 1).

“Obviously, the event has been going for a few years, and obviously it gets bigger and bigger
each year. You've just got to advertise, and word of mouth as every year there are more
people coming” (Participant 2).

“Right sustainability comes down to learning. Do an event once and remember the good
things and bad. Try and improve on the bad things and keep the good things going, because

if you get people wanting to come, they will keep on coming” (Participant 3).
“Advertising through social media” (Participant 4).

“Having new attractions in the event each year. It is good they have a mystery runner, as
people come to see who it will be, and local papers come to report on the event so it's good”
(Participant 5).
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4.1.6 Questionnaire Analysis

Following on from the data that was collected through interviews, additional data was
obtained from a survey questionnaire that was distributed to a sample of 100 respondents
that either participated or spectated at the Nos Galan Road Race. These insights were

further evaluated within the survey questionnaire.

The data that was collected from the questionnaire was beneficial to the study as it added a
quantitative component to the analysis, specifically when looking to further evaluate the
social impacts that can be obtained from a community event. This quantitative data was
compared with the results that were made apparent in the literature review and in addition
the resulting that were obtained from the interviews. The researcher felt that five questions
from the survey would best answer the aims and objectives related to the field of study. A
template of all the questionnaire can be found in (Appendix 1). With all results shown in
(Appendix 2).

4.1.7 Social Impacts on a Community

The data collection from the interviews gave a clear insight into how they feel a community
perceives the Nos Galan Road Race, and what positive and negative consequences can be
obtained from an event. The researcher has selected questions from the questionnaire that
would best answer the aims & objectives of the dissertation.

Question four of the questionnaire asked respondents to indicate what social benefits can be

created from a community event. Analysis of the content is depicted in figure 1

Figure 1 - Pie Chart showing what positive socio-cultural benefits were obtained at the Nos
Social Benefits
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Entertainmeant
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The results provided by the respondents provided clear evidence that the Nos Galan Road
Race had positive socio — cultural benefits. There were two distinctive benefits obtained by
the event. (47%) of the community felt that the event had changed relationships within the
community, which in turn had helped the community to grow and develop. Psychological
benefits were also found within the study. (19%) of respondents felt a need or desire to
belong to a community, which in turn creating a sense of belonging within the community,
helped the community connect to local identity. In addition (14%) of the community felt the
event could attract tourism to an area that would further enhance economic development to
the area. Whilst a smaller margin of (5%) had perceived the event had educated visitors
about the area. Civic pride, participation and entertainment were marginally small in relation
to the event. The extent of community involvement in the event is evident this in tumn
influences the event and how the event is perceived. The community bonded together giving
them a feeling of ownership and control. This enhanced community pride giving them a
sense of belonging, creating sub-groups between one another so that the community could

develop and grow, creating long lasting benefits for the community.

4.1.8 Negative Impacts

Question two of the survey questionnaire wanted to analysis whether a community perceived

the event to have negative consequences. Analysis of the content is depicted in figure 2.

Figure 2 - Pie Chart showing what negative consequences the community felt were obtained
by the event.
Negative Impact On Community

I Disruption to rzsidents lifestyles
W Noise
B Cner Crowding
W Traffic Congestion

Crime and damage to propery
Winconvenience

Eehavioural Consequences
W Msither Agras or Disagres

36




Student - Katherine Middleton P150468 Course — Dissertation for Tourism, Travel, Leisure and Hospitality
Module Number — BMTHE000 Lecturer — Caroline Jawad
Supervisor -Suzanne Wells

As research has shown in this field of study, social costs can have a negative impact on an
event. (34%) of respondents who attended the Nos Galan Road Race related to the
negative consequences that were obtained from the event. Residents wanted tourism within
the area but were aware of the disruption to residents’ lifestyles. (17%) of the community
perceived it was to do with road closures at the event, which in turn created traffic
congestion. Whilst (17%) of respondents neither agreed nor disagreed that the event created
negative impacts. Smaller groups of respondents believed these negative consequences
can be generated from behaviour, noise, crime, overcrowding creating inconvenience for
residents. Studies included in chapter (2) argue that positive benefits outweigh the negative
benefits. As shown in figure 1. One of the negative impacts researched by Dwyer (2000) in
chapter (2) focused on the social costs that can be generated by an event, which in turn can
disrupt residents’ lifestyles. Many theorists as outlined in the literature review have focused
on the positive and negative impacts of events. As defined in chapter (2) Getz (2007) states
an event will always generate positive and negative impacts.

4.1.9 Well -Being of a Community

Question eight of the survey questionnaire asked respondents to indicate if the Nos Galan
could contribute to the well-being of a community. Analysis of the content is depicted in

figure 3.

Figure 3 - Pie Chart showing how the Nos Galan can contribute to the well-being of a
community.
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It was evident from the survey that the Nos Galan could contribute to the well-being of a
community. As Bladen (2012) defines in chapter (2) events have the power to trigger
motivational factors. Whist Maslow (1943) states in chapter (2) one of the basic human
needs is a sense of belonging. (45%) of the respondents at the event felt it was important to
belong to a community. This in turn enables a community to develop strong social
relationships between locals and visitors. This was evident in the data collected, (42%) of
respondents felt that the event enhanced social interactions between individuals attending
the event. Which in turn reconnected old connections and created new connections with
visitors and a community. (11%) of respondents felt the event created a sense of happiness
within the community. Whilst other respondents believed that the Nos Galan Race only

contributed (2%) to health. Belonging and connections were the main themes in the analysis.

4.2.0 Building skills and Networks

Question nine of the survey questionnaire asked respondents what social networks they

perceived could be obtained from the event. Analysis of the content is depicted in figure 4.

Figure 4 - Pie Chart showing how connections were made at the Nos Galan.
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As depicted in figure 4 the community perceived that social connectivity was evident within
the study. (45%) perceived that the event enhanced bonds within the community, which in
turn brought a community together. Whilst (29%) perceived that a local community could
connect with tourists, which in turn formed new bonds to be made outside of the community.
In addition (21%) of respondents saw that participation at the event enhanced new
connections to be made. Only (5%) of respondents felt that sectors of the community could
be excluded, which in turn related to deprivation within the area, as analysed in question one
of the interviews. As black (2016) study defines in chapter (2) old connections and new
connections can be formed, but old connections were more predominate than new
connections. Relationships were built within the event connecting a community together,
which in turn reformed old community networks between residents and linking new groups
outside of the community to the event. Connecting old and new social hubs, which in turn
enhanced community development. The new data will update the old data for the purpose of

the dissertation.

4.2.1 Sustainability

Question ten of the survey questionnaire asked respondents how a community can make an
event sustainable. Analysis of the content is depicted in figure 5.

Figure 5 - Bar Chart showing how a community can make an event sustainable.
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It is evident from the research undertaken at the Nos Galan that an event is made
sustainable through connectivity and social hubs, which were evident at the event. (41%) of
respondents felt that the event acted as a social platform providing new opportunities for
residents to bond with each other. Creating opportunities to engage in cultural display and
participate at the event. (24%) felt the event could be made sustainable by involving the
community and building relationships between organisers and the community. Whilst (20%)
felt it was through the engagement with locals and visitors that knowledge could be
exchange providing a platform for new social sub-groups to be formed. A further (15%) of
respondents believed that it is through cultural heritage associated with the community that
cultural traditions arise, which in turn exchanges cultural knowledge to their descendants to
leaving a legacy behind for Nos Galan. As Highmore (2016) states in chapter (2) the term
culture is particularly relevant within the context of social sustainability, which may bring
social cohesion to a disenfranchised social scene fragmenting the community. New research
within this study disagrees with Highmore research. As research has shown connectivity at
the event reconnected locals to the event, but also connected visitors to the area forming
new bonds and links, which in turn has made the Nos Galan Road Race sustainable.

4.2.3 Conclusion

It "is apparent from the interviews and survey questionnaire that socio-cultural impacts can
be obtained from a community event. With the gathering of people at the Nos Galan, old and
new sub-groups have been formed bonding locals and visitors together through cultural
exchange which was generated by the event. In addition, through this cultural exchange the
Nos Galan, may very likely leave a legacy behind for future events. Chapter 5 will discuss

and evaluate the analysis.
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5.0 Chapter 5 Conclusion

Chapter 5 will discuss and evaluate the extent in which the aim and objectives of the
dissertation study have been achieved and ultimately give the resolution to the title of the
research study. This will be followed by a review of all the areas of the dissertation that may
be considered as needing additional research and will propose further areas of analysis that

would be conducted if the study were to be repeated by the researcher.

The aim of the study was to identify whether the Nos Galan Race had socio -cultural benefits
for all its participants and spectators.

There were three objectives to this field of study:

1. To examine whether the event could contribute to the well -being of a community.
2. To analyse the capacity of the event for building skills and community networks.

3. To examine how a community can, make an event sustainable.

The aim of the research was to conduct a study that looked at people’s perceptions as to
whether the Nos Galan Road Race could generate socio-cultural impacts. This aim was met
through conducting an extensive literature review of the pre-existing research that surrounds
the topic of socio — cultural impacts. Initially the review of the pre-existing literature focused
on the evaluation of the socio — cultural impacts that were obtained from an event, proposing
different frameworks for different events. As the literature review highlighted different
frameworks at different events may very likely decrease the similarity of the evaluations and
lead to continued research within this area. By using different frameworks each time at
different events, creates different socio- cultural impacts each time making it difficult to pin

point a certain socio — cultural impact.

Researchers such as Ritchie (1984) and Small (2008) provided key literature on socio —
cultural impacts obtained by an event. The literature review then provided a detail discussion
by Dwyer (2000) into the social costs that can be generated from such events. These
different frameworks provided the researcher with a greater understanding on how the
methodology and data research would be conducted. The critical review of the literature
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however, uncovered positive and negative impacts. Chapter (4) provided clear evidence that
positive and negative socio-cultural impacts can occur at an event. However, the positive
consequences at the event outweighed the negative impacts as discussed by Getz (2007) in
chapter (2) and can be seen in chapter (4) of the dissertation. The themes were made
apparent in chapter (4) that positive socio — cultural benefits can enhance community
development, which in turn brings a community closer together, which enables a community

to connect with each other, creating a sense of identity within the community.

The first objective of the dissertation study was to conduct research into an event to analyse
if an event could contribute to the well-being of a community. This objective was met by
extensively researching literature that was put forward in chapter (2). Chen Lehto & Cai
(2003) Diener & Suh (1997) and Arcodia & Whitford (2006) maintain that events provide
opportunities to enhancing social skills within a community, which in turn could bring
fulfilment to individuals lives. The critical evaluation of the literature however, uncovered
criticism associated with the well-being of a community and argues that such events can
lead to a loss of identity within the community. The themes that were made apparent in
chapter (4) was that connections can be made at an event giving the community a sense of
belonging, which in turn contributed to the well-being of a community. Enhancing social
interactions between residents, making them feel good about their lives, which give them a

sense of belonging, which in turn gives the community an identity.

The second objective of the dissertation focused on if an event could build skills and
community networks. As stated in the literature view by Derrett (2003) events are points of
socialising, which in turn can enhance hubs for connections. Arguably Black (2016) research
in chapter (2) states that heritage events have low levels of local connectivity. It was evident
in chapter (4) from the interviews and questionnaire that an event can bring a community
together creating bonds between a community and predominantly build new connections
outside of a community, which in turn created new social hubs to be formed which enhanced
a community’s skills and development. The community built new skills and social networks at
the event, which in turn bonded the community and enhanced bonds between visitors from

outside of the community.
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The third objective of the dissertation study analysed whether the Nos Galan could be made
sustainable for future events. The literature review highlighted that events are made
sustainable through cultural display, participation and engagement at an event. Whilst
researchers such as Derrett (2005) maintain it is through sharing power between
stakeholders that makes an event sustainable. For it is evident in chapter (4) of the
dissertation that building bonds and relationships between stakeholders can help make an
event sustainable. One of the themes that was made apparent in the interviews was that the
event had to innovate each year to attract locals and visitors to an area. Marketing and
advertising an event were made apparent in the interviews, which in turn would attract more
locals and visitors to help make the event sustainable.

The interviews provided rich qualitative data that gave key insights in to the socio — cultural
impacts that can be generated by an event. The following analysis of the interview data
provided the researcher with an extensive knowledge into how an event can bring a
community closer together, which in turn gives a community a sense of belonging. The
positive impacts the event created provided the community to make connections between
locals and visitors. Enabling a community to make old and new connections between sub-
groups at the event, which in turn formed new hubs for cultural exchange, which may very

likely help make the event sustainable.

The survey questionnaire added a quantitative element to the research which gave the
research a more in-depth analysis on how spectators and participants perceived the event.
The overriding results of which, confirmed the themes obtained in the interviews was that a
community event can contribute to the well-being of a community, which created a sense of
belonging with in a community, which in turn enhanced social interactions creating bonds
and links within a community. New connections were made between locals and visitors
providing evidence that a community could connect tourists to an area, exchanging

knowledge between old and new groups, which built new skills and community networks.

Through this mixed — method approach that was detailed in chapter (3) of the research
methodology the researcher was able to examine and critically analyse the socio — cultural
impacts that can be generated by an community event , and as such was able to answer the

aims and objectives set out in the dissertation.
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5.1.1 Reflect on Analysis

As discussed in chapter (3) of the methodology, perhaps the greatest limitation associated
with the dissertation can be attributed to the lack of time the researcher had to complete the
study. The researcher felt that a mixed — method approach would be the best way in
answering the research question. The analysis of interviews and questionnaire were relevant
for this dissertation that are set out in chapter (4). Five interviews were conducted using
purpose sampling this form of sampling the researcher felt was the most appropriate in the
collection of small samples. Whilst non- probability sampling was used for the collection of
the questionnaire. Non — probability sampling used for the purpose of this dissertation was
the most appropriate as the sample was big enough for the purpose of the dissertation, set
within the given time scale in chapter (3).

Study limitations exist due to the constraints on the methodology in the collection of primary
data. As the sample did not extend to a wider population but was the most appropriate for
the study within the given timeframe. Data collection for the questionnaire was carried out at
a more natural timing to avoid subject or participant error. A series of questions were
formulated by the researcher to generally determine validity to answer the research
objectives. In addition, the interviews were carried out solely by the researcher to avoid

observational error.

The analysis derived from one singular event the Nos Galan Road Race, which focused on
the socio — cultural impacts that can be generated by an event. The literature review has
provided information enabling the researcher to formulate questions for both the interviews
and questionnaire. One of the advantages of using a mix-methods approach is that it
enables triangulation to take place. As shown in chapter (4) all new research that has been
completed within this area by the researcher will update existing data that has already been

completed.

The researcher may look to additionally conduct primary research to analyse if there are
certain groups within the community who are isolated and detached from an event by
deprivation, with additional analysis into marketing and branding of an event. This primary
research may very likely help future events to become more sustainable. Gantt Chart in

(Appendix 6) is how the research was undertaken throughout the dissertation.
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5.1.2 Recommendations

As the results show in chapter (4) there are two recommendations to this field of study. In

relation to primary research being carried out within this area.

5.1.3 Recommendation 1

Primary research to be conducted into a community event to investigate whether deprivation
does exclude members of a community.

5.1.4 Recommendation 2

Primary research into a community event to analysis if the marketing and branding of an

event can make a community event sustainable.
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6.0 Appendices

Appendix 1 Questionnaire Design

Nos Galan Road Race - General Event Feedback

1. Consent box please tick

yes

2. Can social costs have negative impacts on a community. Please tick relevant box
below

Disruption to residents’ lifestyles

Noise

Crowding

Traffic congestion

Crime and damage to property

Inconvenience

Behavioral consequences

Neither agree nor disagree

3. Can community events educate individuals about an area and increase
participation.

Yes

No
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4. What social benefits do you feel can be created from a community event
Community growth and development
Civic Pride
Participation
Education about the area
Entertainment
Social and Economic development
Community pride and regional identity

Social cohesion

5. What are your thoughts on tourism do you feel that community involvement and the
quality of life influence residents support for tourism development

Yes

No

Most of the time

Occasionally

6. Do you feel that tourists can learn about a community’s culture through community
events

Yes
No

7. What motivates individuals to volunteer?
Want to be part of a community
Volunteering contributes to the well-being and happiness of an individual
Career purposes
Helping others

None of the above
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8. What are your thoughts on community events? How do they contribute to well-
being of a community?

Health

Happiness

Sense of belonging

Enhance social interactions

Loss of identity

9. What social networks can be built from community events
Can provide close bonded networks between residents
Can provide bonds between residents and tourists
Can exclude sectors of local community

Form new networks through individual involvement

10. How do communities make an event sustainable

Through building bridges and bonds within a community

Exchange of knowledge to a community and tourists

Building relationships with all stakeholders involved with the event

Transmitting traditions inherited by communities to their descendants
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Appendix 2 Questionnaire results

1. Consent box please tick

100
80

50

Count

40

20

yes

consent

2. Can social costs have negative impacts on a community. Please tick relevant box
below

Negative Impact On Community

I Disruption to residents lifestyles
Noise
W Ovar Crawding
W Traffic Congestion
Ciime and damage to propery
W incanvenience
Behavioural Consequences
I tieither Agree or Disagree
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3. Can community events educate individuals about an area and increase
participation.

Nos Galan Race educate tourists about an area & increase participation

W Agres
M Disagree

4. What social benefits do you feel can be created from a community event

Social Benefits

Community Growth &
u De\rs\opmernt

M Civic Pride

M Participation

W Education about an area
Enfertainment
Social & Economic
Developement

Community Pride and Rzgional
|dentity
M Social Cohesion
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5. What are your thoughts on tourism do you feel that community involvement and the
quality of life influence residents support for tourism development

Local residents support for tourism development

M yes

M o

M Most of the time
M Dccasionally

6. Do you feel that tourists can learn about a community’s culture through community
events

Learn about a communites culture

W yes
M Disagree
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7. What motivates individuals to volunteer?

What Motivates Individuals to volunteer

want to be part of a Gommunity
W well-being (Happiness)

M Career Purposes

W Helping Others

8. What are your thoughts on community events? How do they contribute to well-

being of a community?

Contribute to the well-being of a community

W Health

M Happiness

M Sense of Balonging

M Enhance Social Interactions

52




Student - Katherine Middleton P150468 Course — Dissertation for Tourism, Travel, Leisure and Hospitality
Module Number — BMTH6000 Lecturer — Caroline Jawad
Supervisor -Suzanne Wells

9. What social networks can be built from community events

Social Networks of Nos Galan Race

Can provide close bonded
networks hetween residents
Bonds between residents &
tourists

m Can exclude sectors of local
communmty
Form new networks through
individual involvement

10. How do communities make an event sustainable

How can a community make the Nos Galan Race sustainable

S0

Through building bonds  Exchange of knowledge  Building relationships ~ Transmitting tradtions
within a community to a community & with all stakeholders inherited by
tourists communititas to their
decendants
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Appendix 3 Transcribed Data

Participate 1

Interviewer:

Participant 1: That’s ok your more than welcome.

Interviewer: What do you think motivates participants to take part in the race?

Participant 1: so, one would be motivation, could be a goal they want to achieve or raise funds for a
local charity. Which is quite a high-level thing if they want to raise money for Cancer of heart disease

or a children’s charity whatever their goal would be what they want to achieve from that.
Interviewer:

Participant 1: Whatever they choose it doesn’t have to be for Heart foundation just a good cause.
That's why a lot of people tend to enter for that as they know the money going to a good cause.
Some of the people may not have even walked or run before so it’s a new challenge for them and it’s
that sense of achievement as well that they’ve done it and think | can do that next time “It's great”.
Its benefits children as well any kind of age. I've even had people with their pets their dogs, even had

mothers with their prams. It’s all about bringing the community together you know.
Interviewer: What do you think motivates spectators?

Participant 1: Like | say it brings people together. There may be a loved one yea running the race and
they want to cheer them on. Or it might be that they want to have a day out. People come to the
race for all sorts of reasons. Yea they want to come and enjoy the race and the day yea. As its
Christmas more people want to get out and do something that they wouldn’t normally do Yea. Its

good.
Interviewer: What are your thoughts why individuals volunteer?

Participant 1: Umm one is motivation is to maybe engage with other people or so involvement with
the community so it’s very important to everyone where ever you live. Even if it's in the valleys or
Cardiff even London yea. So, we got to try and bring people together as it's all about improving

health and well-being.
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Interviewer: How do you think an event of this nature contributes to the well-being of a community?

Participant 1: One it brings people together. Two it’s a activity which is organised you could go to a
community where they don’t get any kinda participation umm an organised event, but it's about
how people feel, helping people to have fun and enjoy. Even though | promote physical activity and
health it's all about peoples well- being as well it's about their mental well-being. | think that’s more

important than their physical well-being.
Interviewer: What are your thoughts on community events?

Participant 1: So, yea | think these types of events yea bring a community together they give
something back to the community. As some areas of the community come from deprived back
grounds and gives them something to look forward to. Yea it makes them part of something
otherwise a community becomes stale and no one wants that. Yea | work with different
community’s all over and its good yea for everyone living in the Rhondda and Cynon area to get

involved.
Interviewer: How can community events build skills and community networks?

Participant 1: One is work in partnership with local organisations. So, | work through Rhondda Cynon
Taff. So, | know a lot of people in like sports development, People working within the leisure centres.
Umm local community centres, local businesses, shops, whatever school’s yea. Um even like a local
rugby club or football club. Yea so a sport club umm so they all get involved. Running clubs there
quite a lot of running clubs around the valleys now. Yea theirs a lot of cycling clubs around the
valleys now. So, there’s a lot more activities going on in our areas now. Like what it used to be years
ago. Yea | think when | was a kid, we had to make our own fun you know, but there's so much choice
today and it's nice to get people involved in doing something for a local cause. Rather than saying
well | don’t really want to have a go at that. So, it trying to get more people involved. We want

people doing more activities yea which is great. Definitely great for children

Interviewer: Do you feel these types of events enhances community development?

Participant 1: Yea we get involved with the Rhondda Runners they do a beginner’s class and they
also do an intermedia one. As well so we get involved with those. We get involved with walking
groups. So, we try and get involved with them as well. You don’t have to run it you can walk it if you

want to as well. It's not all about saying I've got to run around the park | take a walk around the
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park. As long as we get people doing some sort of activity Yea. We get the leisure Centre involved we
get the local schools involved. Yea as many people we can get to come together to do an activity and

to improve their health the more the merrier.
Interviewer: What are your thoughts on how a community views the event itself?

Participant 1: Thoughts would be it great as it’s an ongoing thing and happens every year yea. Its um
maybe trying to bring in new ideas and the programme and we going to have like Rhondda Radio
there. So, and a bit of community radio Umm we tend to have mascots um like activities for the kids.
Face painting, we have Umm even got a Grinch for our Christmas one. He just run around the track
and have photographs taken yea. Even getting the local Mayor involved Yea. Supports a lot of
Charites his term in office and um so he will come and open the event. So, he like cut the ribbon yea
we have a photographer there, so we have a bit of press release, put it into the local paper. Um
advertise on social media yea so it's not just about the event itself. It's about promoting across the

community.
Interviewer: Do you feel this event can attract new tourism to an area?

Participant 1: Yea. It engages the community a lot more but also encourages people living outside
areas and thinking whoo they do that they got an event in the valley or up in the Rhondda. Thinking
well | wouldn’t mind having a go at that. Yea we get loads of people like from Cardiff up to the
Rhondda or Rhondda will go down to Cardiff. Yea so it’s an interaction between two areas. That
could be like 20 or 30 miles away. Yea and its grown and it making sure we have different ideas
every year, because you're thinking keeping the event you put on may be quite stagnant. Im getting
a bit fed- up of that now. Yea its changing making it more exciting putting something new in. Yea and
I think that important for us, important for me anyway yea to put those kinda things on. | live in
Mountain Ash at the moment, but im originally from Pontypridd. So, | cover the whole of the valley,
because my job im over the Rhondda im over in Cynon im over in Aberdare Yea im in Hawthorn im
everywhere. So im all over (RCT). Yea but it's nice to get involved with other people in other areas as
well. Try and bring people together yea. Rather saying well that’s your area that’s your area. No
come on come over to our area. Or we go over to their area so working in partnership, and I think
that’s more important. They might have an idea and thinking well we might want to get involved in

your idea. Or come and have a look at our idea yea, and maybe want to work together.
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Interviewer: How do you make an event of this nature sustainable?

Participant 1: One is changing it from year to year so make it more challenging more inviting more
umm maybe involving the community a little bit more. Trying on new event ideas as well our event
this year is, we going to be doing a Santa Splash it’s going to be a trail at the moment. Yea Um let’s
try something different. The Santa Splash is in the pool that going to involve people using the
facilitates, but also within the surrounding area as well. As we got a special school nest to the
Rhondda. Yea there’s a lot people living and around the sports centre as well. You got a lot of
transport you got the Network Rail. Yea so there all different areas that can locate to the event. We
have like a kid’s party bouncy castle take some photographs sweets, face painting, mascots there
something different every year. To make people want to come to the Nos Galan Race. It's like | don’t
fancy doing that run anymore let’s do something different. So, we bring in new events something
changing all the time. Like the event that we been putting on like the 5k run we get the kids doing
like a 1k run around the park, but surprising on how many kids what to get more involved. In being
more active. Well like can | do the 5k run instead when like course you can. Or my dad’s doing it and
I do it with my dad. You find the kids are encouraging thing is do you want to do the 1k no | want to
do the 5k. Yea so they motivated themselves to do even more. Yea like interacting with more of the
kids at the end of the day they are our future. Is to encourage them more. Yea to say what the
benefits have been for physical activity. Is involving family yea bringing families together, bringing

friends together. Yea
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Participant 2

Interviewer:

Participant 2: No problem
Interviewer: what do you think motivates participants to take partin the race?

Participant 2: Well um it could be a few things. It could be personal goals, um another one would be
for doing it for a charity and um maybe you've lost somebody through an illness, and you want to

raise money for that Cancer Research or whatever.
Interviewer: So, what do you think motivates spectators to attend such events?

Participant 2: Obviously if you got a family member or a friend running in the race obviously you
want to go and support her, and obviously if you work for a charity, you're going to be there to

support that person running for that charity.
Interviewer: Yes, what are your thoughts on why individuals volunteer?

Participant 2: Obviously again personal reasons, obviously you want to achieve something it’s a real
big achievement, and again it could be doing for personal reasons like a bereavement something like

that.
Interviewer: Do you feel an event of this nature contributes to the well-being of a community?

Participant 2: It brings people together and otherwise you wouldn’t get involved in these things. Yes,

it brings people a lot closer together.
Interviewer: What are your thoughts about community events?

Participant 2: Community events obviously again its um brings people together. Um a chance to
know your neighbour in your community. Otherwise people just go along their own personal lives,
bring children back and forth to school so just brings your community together, and to know who

your living by really.

Interviewer: How can community events build skills and community networks?

58




Student - Katherine Middleton P150468 Course — Dissertation for Tourism, Travel, Leisure and Hospitality
Module Number — BMTH6000 Lecturer — Caroline Jawad

Supervisor -Suzanne Wells
Participant 2: Um obviously it brings people together and obviously working together to know the

community.

Interviewer: Do you feel these types of events can enhance community development?
Participant 2: Aw definitely it can. Yes, um can | have that question again please.
Interviewer:

Interviewer: Do you feel these types of events can enhance community development?

Participant 2: Yes, definitely it brings people together and brings people into your community as

well. So obviously yes it can yea.
Interviewer: What are your thoughts on how a community views the event?

Participant 2: Some people would really enjoy the um event coming to the area as it brings a lot of
people, but obviously then a lot of people then wouldn’t take to the idea, as it disrupts their
everyday routine. With closure of roads and um obviously then they got to make different

arrangements, but other people would think its ok.
Interviewer:
Interviewer: Do you feel this event can attract tourism to the area?

Participant 2: Oh, definitely as it brings a hell of a lot of people from different parts of the country,
because it’s a very big event, and obviously people will come here and like different parts. Um of the

area and would bring tourism yes defiantly.
Interviewer: How do you make an event of this nature sustainable?

Participant 2: Obviously um the event has been going on for a good few years, and obviously it gets
bigger and bigger each year. Um and obviously you just got to advertise, and word of mouth as every

year there are more people coming. It gets wider and wider so yea defiantly.
Interviewer:

Participant 2: No problem.
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Participant 3

Interviewer:

Participant 3: Yes, that's fine.
Interviewer: So, what do you think motivates participants to take part in the race?

Participant 3: Um self-gain in way they set themselves a challenge maybe. They want to try and push
themselves on. Um be involved in groups um. | personally voted to do a few triathlons last year.
There's like a bit of competitiveness in me. So, it's sometimes pushing boundaries. | think that any

event you sign up to you got to have the heart and the want as well.

Interviewer:

Participant 3: You have to prepare yourself as not everybody goes and runs at an event every day.
Interviewer: So, what do you think motivates spectators to attend such an event?

Participant 3: Um | think spectators going. They to go to certain events | should imagine they have
some sort of interest in it. Interest in people who are doing the event. Family member just to give

them a bit of support and some encouragement and maybe just to be part of the event itself.
Interviewer
Interviewer: What are your thoughts on why individuals volunteer?

Participant 3: | actually think volunteering work is great. In any capacity not necessary you're going
to be part of something all the time. Um personally | volunteered myself just marshalling. Your
there is the capacity of helping, but your also there to see how individuals are doing. Your there to
try and push and support them in that way as well. As also the event itself with the financial

implications they can’t always pay for people to be doing this. They rely on individuals to do it.
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Interviewer: How do you feel an event of this nature contributes to the well-being of a community?

Participant 3: Certain events can bring communities together. You know going back years ago |
remember the Rhondda fun run. There would be people on every side of the streets, whatever it
was looked forward to. Going back to the old rugby club run. So, this event is the same. With regards
to community spirt you see that coming out in these kinds of events, and people obviously enjoy

that. It’s not something they would do all the time | should imagine, but as this is an annual event, |

think it makes people want to do it. Also, it puts a community onto the map. As you advertise
outside of an area it could encourage people coming from other areas. Then the businesses in the

community might benefit, because they going to different shops in the area to get this and that.
Interviewer: So, what are your thoughts about community events?

Participant 3: Love it. Putting on the event it’s just seeing their faces. Blew me out of the water to be
fair. Um just to see the enjoyment, what is actually brought to them as individuals fascinating. | think
without people trying to put on the event it wouldn’t happen. | think it needs to be them people in
the community that want it to go on. Then hope it gets a good rally of support behind it to push it

on.
Interviewer: How can community events build skills and community networks?

Participant 3: What it does communities diverse with different people. You got doctors, labourers
you got all sorts. But when they come together as a community. They can bring all their skills into a
hub. So, you get a little nucleus of people and develop whatever they want to do. With loads of

input.
Interviewer: Do you feel these types of events can enhance community development?

Participant 3: Hundred percent. | don’t know if you feel the same way as me. You think of a
community when we were younger. Everybody knew everybody. You know you could go next door
and they would make you a cup of tea. | think that’s gone massive from communities. So many
different faces, but I think cos of the way the event has grown, because we are a town. Don’t mean
to say the community is as strong as it was years ago, but that doesn’t mean you can'’t get it back.
Talking as a local councillor, we see how much its growing and we got little bits money which we

have got, but we are trying to develop it into the community side of it.
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Interviewer: What are your thoughts on how a community views the event?

Participant 3: Money. | think a lot, how can I put it. If you just look, there’s a lot of families in the
community rely on food banks. Rely on family to help, because you know cost living has gone up, but
your actual pays haven’t really. | think any kind of community event got to focus on that and bare

that in mind. Trying to subsidise as much of the event as you can for people to attend.
Interviewer: Do you feel this event can attract tourism to an area?

Participant 3: With regards to the area for tourism. I think its very important people do come. You
see shops closing every day, and pubs, clubs, cafes they all are struggling, and if you were putting
something on in the area that would help out the community. With people who are trying to get

business going as | don’t think they make a lot of money.
Interviewer: How do you make an event of this nature sustainable?

Participant 3: Right sustainability comes down to learning. Do an event once, remember the good
things the bad things. Try and improve on the bad things. and try and keep the good things going. |
think any event it needs to be something that people want to come to., because if you get

something people want to come to, they going to keep coming.
Participant 4

Interviewer:

Participant 4: Your welcome I'm glad to help.

Interviewer: Ok so my first question is. What do you think motivates participants to take part in the

race?
Participant 4: | think it's the thrill and wanting to lead a healthier lifestyle.

Interviewer: Thank you that leads me to me second question. What do you think motivates

spectators to attend such an event?

Participant 4: | think it's the enjoyment of watching the race, and people come to support family

members, and have a good day out.
Interviewer: What are your thoughts on why individuals volunteer?

Participant 4: | think it makes them fitter
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Interviewer: How do you feel an event of this nature contributes to the well-being of a community?
Participant 4: | think it makes them happier about themselves.

Interviewer: What are your thoughts about community events?

Participant 4: They're a good way to socialize.

Interviewer: How can community events build skills and community networks?

Participant 4: They can join the people together at the event.

Interviewer: Do you feel these types of events can enhance community development?

Participant 4: Yes, | think it can enhance the regeneration of buildings in the community.
Interviewer: What are your thoughts on how the community views the event?

Participant 4: Depends on what the event is basically. Well this is road racing some people may enjoy

it, some people may not.

Interviewer: Ok, do you feel this event can attract tourism to the area?
Participant 4: Yes, in an advertisement way.

Interviewer: How do you make an event of this nature sustainable?
Participant 4: Advertising through social media.

Interviewer:

Participant 5

Interviewer:

Participant 5: Its fine glad to be of service.

Interviewer: So, the first question | am going to ask you is, what do you think motivates participant

to take partin the race?
Participant 5: To part to participate and to reach certain goals.
Interviewer: Ok, what do you think motivates spectators to attend such an event?

Participant 5: They go to the event to see their friends and socialize.
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Interviewer: What are your thoughts on why individuals volunteer?

Participant 5: To reach certain goals in life.

Interviewer: How do you feel an event of this nature contributes to the well-being of a community?
Participant: Make people happy about their lives.

Interviewer: What are your thoughts about community events?

Participant 5: I think it’s a good thing.

Interviewer:

Participate 5: Yes, it's good to have the road race in the town, and its Christmas so people enjoy it.
Interviewer: Ok, how can community events build skills and social networks?

Participant 5: It helps bring people together.

Interviewer: Do you feel these types of events can enhance community development?

Participant 5: Yes, it can help the community, and bring new things to town.

Interviewer: What are your thoughts on how a community views the event?

Participant 5: Some people who live in the town like the race. Others think it attracts the wrong type

of people.

Interviewer: Do you feel this event can attract tourism to an area?
Participant 5: Yes, it can through advertising through social media.
Interviewer: How do you make an event of this nature sustainable?

Participant 5: Having new attractions in the event every year. Its good they have the mystery runner,

as people come to see who it will be, and local papers come to report on the event so it’s good.

Interviewer:
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[ [Ydw /[Na 7
| L S bk o o = ,,ﬁ!,,Y,e,s,,, Np___ i
A | Os nafyddwch, pam hynny? | If no, why not? | Yes

'B | Osbyddwch, sut byddwch yn sicrhau cydsyniad | If yes, how will you secure i

| | gwybodus? | informed consent? | i

| Rhowch eglurhad / Please explain: There will be box on questionnaire to tick so they agree for the datato
be used.

| Cynhwyswch gopi or ffurflen gydsynio os ydych yn P:'feasé include a copy of the consent form if you are |

| defnyddio un. using one.

_[SECTION4

| NIS CEFNOGWYD/ |
frrtiel Sl b o Pl R | NOT SUPPORTED Sl R R
| Datganiad ' Declaration ]

| Mae'r wybodaeth a gynhwysir yma yn gywir, hyd = The information contained herein is, to the best of my |
| eithaf fy ngwybodaeth a'm cred. Rwyf wedi ceisio knowledge and belief, accurate. | have attempted to |
| dynodi unrhyw risgiau a phroblemau sy'n gysylitiedig | identify any risks and issues related to the |
| &' prosiect / ymchwil neu gynhyrchiad ac rwyf yn | project/research or production and acknowledge my |
| cydnabod fymrwymiadau innau a hawliauT | obligations and the rights of the participants. [

L cyfranogwyr. = . [T i S . S o
;"I:_.'I'Bﬁaiiﬁ"""m' S BN T T TR
| Dylai'r ffurflen hon gael ei chwblhau a'i llofnodi gan y | This form should be completed and signed by the |
| myfyriwr a'r Cydlynydd y prosiect /Twitor student and the Module tutor/Programme Co- f
kot irte Be B 7 LY i S | ordinator. : e e ]

Myfyriwr / Student Dyddiad: / Date:14/11/18

Katherine Middeiton |/

Cydlynydd y prosiect /Twitor

Project co-ordinator / Tutor Dyddiad: / Date:

k (tjldd& . " = sju)ig
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Appendix 5 Consent Form for interviews / Questions

PRIFYSGOL CYMRU
Y Drindod Dewi Sant

UNIVERSITY OF WALES

Trinity Saint David

Cyfranogwr Rhif Adnabod:

Participant Identification
Number:1-5

CWESTIYNAU CYFWELIAD SAMPL SAMPLE INTERVIEW QUESTIONS

TEITL Y PROSIECT: / PROJECT TITLE: Nos Galan Road Race

1 What do you think motivates participants to take part in the race?

2 What do you think motivates spectators to attend such an event?

3 What are your thoughts on why individuals volunteer?

4 How do you feel an event of this nature contributes to the well-being of a
community?
5 What are your thoughts about community events
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6 How can community events build skills and community networks?

7 Do you feel these types of events can enhance community development?
8 What are your thoughts on how a community views the event?

9 Do you feel this event can attract new tourism to the area?

10 How do you make an event of this nature sustainable?

ENW A CHYFEIRIAD YR YMCHWILYDD

NAME & ADDRESS OF RESEARCHER

Katherine Middleton

Katherine Middleton 11 Elwyn Street Coed Ely Tonyrefail CF398PW
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PRIFYSGOL CYMRU
Y Drindod Dewi Sant

UNIVERSITY OF WALES

Trinity Saint David

Cyfranogwr Rhif Adnabod:

Participant Identification Number:
Participants 1-5

FFURFLEN GANIATAD CYFRANOGIAD PARTICIPATION CONSENT FORM
TEITLY PROSIECT:/ PROJECT TITLE: Nos Galan Road Race

Name of Researcher: Katherine Middleton

Please
initial box

1. | confirm that | have read and understand the information sheet dated
15/02/19 for the above study. | have had the opportunity to consider the
information, ask questions and have had these answered satisfactorily.

2. | understand that my participation is voluntary and that | am free to
withdraw at any time, without giving any reason.

3. lunderstand that any information given by me may be used in future
reports, articles or presentations by the research team.

4. | understand that my name will not appear in any reports, articles or
presentations.

5. | agree to take partin the above study.

JUo Ui
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Name of Participant Date Signature

Researcher Date Signature

You may decline to participate in this study. You may end your participation in this study at
any time. If you decide to remain anonymous, maintaining your anonymity will be a priority
and every practical precaution will be taken to disguise your identity. If you prefer anonymity,
there will not be any identifying information on audiotapes or transcripts of this or any
interview. No-one will hear any audiotapes or see any transcripts without your prior consent.
All materials generated from this or any interview will remain confidential.

When completed, please retumn in the envelope provided (if applicable). One copy will
be given to the participant and the original to be kept in the file of the research team

at:

ENW A CHYFEIRIAD YR YMCHWILYDD NAME & ADDRESS OF RESEARCHER
Katherine Middleton

11 Elwyn Street, Coed Ely, Tonyrefall,
CF398BL
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% PRIFYSGOL CYMRU
Y Drindod Dewi Sant

UNIVERSITY OF WALES

% Trinity Saint David

Cyfranogwr Rhif Adnabod:

Participant Identification
Number: 1-5

FFURFLEN GANIATAD CYFRANOGIAD SAMPLE PARTICIPANT INFORMATION
SHEET

TEITLY PROSIECT:/ PROJECT TITLE: Nos Galan Road Race.

*THIS FORM IS TO BE AMENDED AND ADAPTED AS NECESSARY

Dear Participant:

My name is Katherine Middleton and | am studying in the School of University of
Wales Trinity David Swansea Business Campus.

| would like to invite you to participate in my research project. This project will
provide information and aims to identify whether the Nos Galan can provide socio-
cultural benefits to a community.

*Attached to this letter is a short questionnaire developed by Katherine Middleton
which will assess the dissertation. | believe your opinions will be extremely helpful to
me.

Through your participation in the questionnaire and/or interviews, | hope to ascertain
new research findings within this area.
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All questionnaires will be kept strictly confidential to the researchers involved and at
NO time will individual questionnaires be released to the general public. This gives
you a chance to express your views on your programme a confidential and
anonymous forum and still be able to make a difference. Your participation in this
study is completely voluntary so you can withdraw from the questionnaire at any
stage.

Our questionnaire should take about 10 minutes to complete, but there is no time
constraint. There are also no right or wrong answers. Attached to this letter along
with the questionnaire is consent form. (e.g. an instruction sheet / a consent form /a
feedback sheet). As this is a new project, your feedback is also important to us and
we would be much obliged if you could also complete the feedback sheet along with
the questionnaire. We understand that your time is at a premium, but your opinions
are very valuable to us.

After careful and precise analysis of the data obtained from this questionnaire, | will
be happy to provide you with a copy of the findings at your request. The results of
this questionnaire will hopefully enhance my understanding of Socio — Cultural
Impacts and will be stored on Katherine Middleton data base. The results of the
research will be fed back to Participants in the Interviews.

We thank you in advance for your time and participation. If any questions do arise, feel free
to contact me at your convenience.

ENW A CHYFEIRIAD YR YMCHWILYDD NAME & ADDRESS OF RESEARCHER
Katherine Middleton

11 Elwyn Street, Coed Ely, Tonyrefail,
CF398BL
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Gantt Chart for Research timings

ACTIVITY

PERIODS

Search relevant
Literature
Finalise Aims &
Objectives
Draft Literature
Review

Hand in
Proposal
Contact
Interviewes
Format
Questionnaire
Conduet
Interviews
Complete
Survey

Analyse Data
Literature
review update
All chapters
complete
Supervisor
Draft Feedback

Finalise Draft
Submit Final
Work
Meetings with
Supervisor

Sepl Dot_Nov Dec Jan Feb Mar Api May

i
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