	
	
	



Component 1: Coursework portfolio
Student Name: Haneefah Salim Patel
Student Number: 2529244
Module code and Title: Introduction to Health and Social Care/LCHS4003
Lecturer: Farah Islam
Assignment Title: Health Care and Social Care Services Analysis



Contents 

Page 1 – Title Page 
(Health Care & Social Care Services Analysis)

Page 2 – Poster (Part 1)
(Ambulance Services)

Page 3 – Poster (Part 2)

Page 4/5 – Essay 
(Community Mental Health Services)

Page 6 – References








[image: ][image: ]What is an Ambulance Service?[image: ]
As part of the UK healthcare system, the ambulance service plays a critical role, and their aim is to deliver urgent and emergency medical care in critical situations. Their work has a direct impact on patients whose lives may be at risk. They run a 24-hour service 365 days a year! They collaborate closely with local hospitals, healthcare professionals and other emergency responders to ensure patients receive timely and appropriate care based on their needs.  They are the first point of contact for individuals who require emergency health care, as part of the response programme, emergency calls are categorised into 4 steps. 

· Category 1 --- Calls from patients with LIFE-THREATENING illnesses or injuries
· Category 2 --- Emergency Calls (e.g. chest pains)
· Category 3 --- Urgent treatments
· Category 4 --- Less urgent calls that patients can be referred to another health care service to receive treatment 

The Aims and Goals - 
[image: ][image: ]The ambulance service has a responsibility to deliver person-centred care, ensuring that each patient receives treatment that is safe, effective and tailored to their needs. As part of their role within the community, they work towards several key objectives such as;
[image: ][image: ][image: ][image: ]
  
   
[image: ]The History of the Ambulance Service -
It has been over 100 years since the ambulance service has been in existence and have provided life-saving care to the communities. In the year 1792, a French military surgeon named [image: ]                                                                     introduced the concept of the                                                                . The French term would be [image: ][image: ]
                                                                                             . At the time, there were no motored vehicles, so instead used horses to carry injured soldiers from the battlefield, transporting them safely for medical care. A fully loaded ambulance unit had approximately 340 personnel on board and the necessary equipment. The unit could be organised into smaller sections, with each section consisting of 110 personnel and 16 vehicles. A larger ambulance could provide more support for the individuals who fought in the war, and smaller ones were adequate for a division.
[image: ] At the age of 28 years, he was appointed Professor of Anatomy and Operative Surgery! [image: ]
In the year 1904, within the medical field of patients being transported onto horses, the introduction of the first petrol driven ambulance occurred. This could carry one stretcher and reach a speed of 15mph.[image: ]
[image: ][image: ]


[image: ]

[image: ][image: ]In the 21st century, the service has developed significantly by using cutting-edge technology to improve emergency treatment and patient outcomes. As for the vehicles, there are approximately 5000 emergency and patient transport across the UK. The innovat[image: ]ions the service can now introduce are;
[image: ]

How does the service function today?
[image: ][image: ]In the 21st century, technology have significantly improved healthcare services, patients have more access and support and enhancing their overall care experience. They answer over                                                     and care for                                                           . . Modern paramedics are highly skilled and can carry out the basics such as; 
1. Assessing patients when they are injured at the scene 
2. Providing medications (providing injections/giving oxygen/applying creams)
3. Running tests (measuring blood pressure/taking blood samples)
As paramedics go through endless decision-making and providing treatments, they strive to ensure all patients are receiving the highest quality of care at the right time and place. 
[image: ]
                    [image: ]
[image: ]Working on the frontline of emergency care is one of the most demanding roles within healthcare as they are often required to make critical decisions under pressure. Despite their important role to the community, the service faces several ongoing challenges, including; increased numbers of emergency calls, staff shortages, patients have long waiting times for less urgent conditions, and delay in hospital admissions. Despite the challenges they face, the paramedics remain dedicated, working tirelessly to serve the community with compassion.
[image: ][image: ]


Community Mental Health Services

Mental health is a significant aspect of an individual's life, influencing their emotional, psychological, and social well-being. Everyone experiences changes in their mental health throughout their lives, although some can cope with experiences in different ways. It affects how an individual would think, feel and behave. It can also lead to how they could manage tasks alone, build relationships and making their own decisions. It is linked to overall physical mental health and is influenced by personal experiences and social circumstances. Rather than focusing solely on individual service users, the service provides a whole range of support within the wider community. Their primary aim is to provide a range of treatments and the appropriate support to aid their recovery. The main target is being able to build on goals and strengths of those who experience mental illness and methods that are shown to be effective rather than relying on opinions. (Thornicroft G, Szmukler G. Oxford University Press 2011)
The National Health Service (NHS) was established on 5th July 1948 and has been providing health care services for approximately 77 years, Within the mental health sector, they ensure that the community have access to a range of treatments and support services to overcome their needs. Before the NHS came into existence, patients who were suffering from mental illnesses in the twentieth centuries were treated inside austere Victorian asylums and were kept away from the community and public view without being provided with effective treatment. The living conditions in many mental health institutions were labelled as ‘very poor’ and often unsanitary. 
The mental health act 1959 took a huge turn for the communities in the mental health care, as parliament introduced a more medical approach rather than a matter of legal regulation. Winston Churchill's government set up the Percy Commission to investigate the detention of individuals with a mental illness. As the healthcare sector continued to evolve, the policy of deinstitutionalisation was implemented to reduce the use of psychiatric institutions and increase the provision of care and support within community settings.
In the United Kingdom in the late 1990’s, mental health became a more encouraging topic and became a major focus. The care programme approach (CPA) encouraged community-based support and independence for service users. It supported individuals within their own communities and access support in a familiar and comfortable surroundings of their liking, such as their homes rather in an institution. The programme supported a more person-focused approach to care and give the service users confidence to be able to manage daily tasks independently and have their choices respected including the community. Part of the community mental health team, it's their role to bring healthcare professionals and social care professionals to work together and support the community with their medical difficulties. 
Mental health services have long been considered the poor relation to physical/acute care, especially when decisions are made about funding and resources (Br J Psychiatry 2008). Today we have a huge category of resources to support the mental illness such as; the mental health central access point call line, talking therapies provided by the NHS, psychological therapies, and rehabilitation programmes. These services collaborate with a range of professionals such as the community GP’s, housing services and voluntary groups allowing a more supportive environment.
The current community mental health services demonstrate both positive outcomes and ongoing limitations. A key strength that service users are provided with are the treatments delivered by the mental health care professionals. By involving service users in decision making about their care and involvement, they are enabling them to have empowerment to take an active role of managing their treatments with familiar surroundings they are comfortable with. This gives them the encouragement of re-engaging with family and friend relationships, going back to seek employment and education which will help them with the process of recovery. 
Despite the strengths of the mental health service, they do continue to experience a range of challenges. In times of economic crisis and recession, a lot of people undergo hardships and likely experience certain conditions such as; anxiety, depression and stress when the economy is struggling as there are no availability in employment or due to financial pressure. The main outcome of the community being attacked by these illnesses they cannot control, it brings it down to the service of not having enough staff for treatments and support. If they do not have enough funding, time, or facilities, some people may not receive the level of help needed. Some people may receive better and faster support as some areas of the Uk may have more resources than others. 
In conclusion, it is known the community mental health service do continue to face certain challenges that are yet to be resolved. It plays a crucial role in supporting individuals needs and bringing them back to life within the community of being themselves. The difficulties faced by individuals who received care in institutions have contributed to the transition towards community-based support, allowing service users being able to receive support and treatments in a comfortable setting. Throughout giving person-centred care, health care professionals can provide the right support and wider needs that the individual needs for their wellbeing. Whilst they have made huge progress towards the community, they have also promoted independence and confidence to all service users and have given the most effect and equal support that the society needs. 
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