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2. Introduction / Aims of the Community Profile 

The community that I will be describing is the community based in the non-profit organisation hub/ drop in centre based in Lampeter, West Wales. Briefly Camfan targets mental health services mostly but also allows ‘drop ins’ for help and advice with managing money, managing health, managing relationships, managing education, mental health and physical health. Within Camfan it is the central base for the Ceredigion Mental Health floating support with other organisations using it such as Cruse bereavement care, (Cruse.org.uk, 2018), West Wales Domestic abuse services, (Westwalesdas.org.uk, 2018) ‘Cyfle Cymru’, (DACW - Developing a Caring Wales, 2018) and the Citizens Advice Bureau (Cyngor ar Bopeth Ceredigion Citizens Advice, 2018). 

The aim of this profile is to research the community and what are the needs of the specific community and what challenges are faced in the community. I will be looking at exploring how the community can work towards becoming more sustainable and evaluating what strategies and policies are in place for promoting sustainable communities. Within this aim I shall be personally critically reflecting my own promotion on sustainable community. 

The word community can be interpreted differently as Bruhn (Bruhn, 2005, p.29) discusses Berger’s definition that ‘community is tradition; society is change. Community is feeling, social is rationality.’ This definition highlights more into the community that I will be discussing as feeling part of a community is essential.  Hutchison (2008, p.447) describes that there are 94 different definitions of community. According to Sanner (2003, p.18) ‘community is referred to as being a locality group’. As he refers to Bell and Newby claiming that ‘area, social interaction, and common ties or bonds are the basic components of a community’ (Sanner, 2003, p.18) Although the definitions vary, the community I shall be discussing will be in that context that the common ties is geography but with a common ideology and similar problems. As a community, it is important as Berger (Bruhn, 2005, p.29) mentioned, feeling part of the community, and in terms of the community I shall be discussing, the community may be the only thing some participants have in their lives. Therefore, in order to give people the person-centred care and person-centred approach that is important when working with people, it is vital to look at their community. As Barrett- Lennard discusses that community is a ‘zone lying somewhere beyond the family but ‘as a closer, more personal context of activity and configured meaning’ (Tudor et al, 2004, p.230-231). 
 
Geographically, Camfan initially was in the same location as a blacksmith where they shared a property which Camfan then rented the building at the back as a small outbuilding. Camfan was a private funded run project, which they then succeeded to receive lottery funding of £250,000. With this money, Camfan decided to buy the entire property which now consists of 2 floors, 3 offices, a large sitting area, a kitchen and a large space that is used for a variety of things such as activities, crafts, cooking and playing games such as pool. However, in recent years, after financial struggle Gwalia (Gwalia Wales, 2018) bought the company and continued to fund the important drop in centre. In 2016, after Camfan had been taken over by Gwalia group, Gwalia group as a company, were being merged with Seren group to form what is now known as Pobl group. As discussed on their website ‘Pobl group was formed in April 2016 following the merger of Seren Group and Grwp Gwalia’ (Pobl group, 2016). Pobl group is a collaboration of different groups as they merged with not only Seren group and Grwp Gwalia, but also Tai Cartrefi, Tai Gwyr and Seren Living. The organisation that now manages Camfan have the person centred approach towards their service users. They claim that ‘Pobl is already accredited by Investors in People and Investors in Diversity’ (Pobl group, 2016) thus the management style of Camfan has slightly changed. In terms of staffing in Lampeter, Camfan now consists of 1 team leader, 2 support assistants and 1 volunteer. 

Camfan is situated on Drovers Road in the small university town of Lampeter. The building could be described as a normal attached terrace house in an alleyway off the main road of Lampeter. It is central and convenient to the people who live in town and Camfan offers their service to anyone within a 15 mile radius. Lampeter is situated in a rural based community thus public transport is not as accessible to everyone in that 15 mile radius (Discoverceredigion.co.uk, 2018). The transport links are limited and clients have to rely on friends, neighbours or significant others to drive them in if they live in isolated areas.  
As a mental health ‘drop in resource centre’ (www.gwalia.wales, 2016) Camfan sees a variety of people. There is not a trend in age and gender with it varying from day to day. However, it is obvious from the 2016-2017 review that benefit dependency is a strong common theme within the drop in centre and they anticipate that it will only increase due to the change in the benefit system. (Camfan, 2017) There is not any significant evidence to the clients that are linked to crime however Nortan and Butler (2013) quoted that ‘more people stealing to eat because they cannot afford basic groceries.’ Agreeing with this Webster and Kingston (2014, p.6) claim that ‘Virtually all recent studies find a strong relationship between economic inequality, poverty and violent crime’. Due to this there is a variety of people attending Camfan and we do not want to be prejudice to anyone, regardless of crime or offense. The offenders may not have anywhere else to go and we provide a safe place for them to be in. Although, I must add that we always do a risk-assessment with every new service user in order of safety. 
Camfan is unique in its approach towards their mental health providence as they help the whole of the community with things such as managing money, relationships, health, education and employment. Camfan is the only provider of food bank vouchers in Lampeter therefore there is not an agency like Camfan in the Lampeter area. There are other resource centres in Ceredigion that differ slightly but have the same concept and ideas as Camfan for example Kinora and Huts (Hutsworkshop.org, 2018). There are other facilities for clients with mental health issues such as the charity Mind (mindaberystwyth.org, 2018) but due to transport the residents of Lampeter are more likely to use Camfan as their facility.  
The objectives of creating a community profile is to ensure that the community’s needs are being assessed and met. It is to ensure the quality of life and well-being of the members of the community – or in this instance, service users. Hawtin, Hughes and Percy-Smith (2007, p.5) describes a community profile as ‘an action plan or other means of improving the quality of life of the community.’ They describe that within a certain community albeit the same area either economically, geographically, socially or politically the action community profile must look at the different structures and policies, needs and resources in order to understand a community. Hawtin, Hughes and Percy-Smith (2007, p.6) also claim that in order to fully understand a community it is important to have ‘active community involvement’ as it ensures the insights of the community is being voiced. Including the community in researching and explore the specific needs of the community can ensure a better chance of community development and how they can work towards becoming more sustainable. It will help engage the community and for them to become more aware of sustainability and its importance and ‘increase their understanding of the issues affecting the community, including its strengths, and will also acquire new skills and hopefully greater self-confidence’ (Hawtin, Hughes and Percy-Smith, 2007). By creating a community profile it can help highlight and show the strengths and weaknesses of the community (Arun.gov.uk, n.d) 

3. Community Issues and Impacts : 

Due to the nature of the hub, there is evidence to prove that the majority of people coming in for daily support, are in a worse economic situation than other. According to the Camfan review for 2016-2017, out of 82 Citizens Advice referrals, 48 of them were benefit issues. (Camfan, 2017) To further support this, Camfan had noted that the food bank vouchers were increasing throughout the year. This strengthens the argument that the challenge with sustainability is not only the social and environmental but the economic too. To help the service users in Camfan to become more sustainable the challenge is to understand income poverty and who has the social capital in order to make a difference. As Camfan is named a mental health support hub, there is one primary focus for Camfan which is to promote mental health and help with mental health issues. Several mental health users isolate themselves from society and even though they may have a strong opinion on something they feel like they cannot express themselves. One of the challenges facing Camfan is to ensure the well-being of others, ensure minority voices are being heard and promoting the best development for the community. 

According to Kuhlman and Farrington (2010) Sustainability has originated from the Bruntland report in 1987. The Bruntland report claim that sustainable development is ‘economic development, social development and environmental protection’ (Kuhlman and Farrington, 2010) the three components together ensures a sustainable life for present and future generations. According to government legislation sustainable development means ‘improving the economic, social, environmental and cultural well-being.’ (legislation.gov.uk, 2015) Agreeing with this statement, Orr declares that ‘development is sustainable if it meets the needs of the present without compromising the ability of future generations to meet their own needs’ (Orr, 2011, p.93). This definition can also be supported by Kuhlman and Farrington (2010) as their definition of sustainability is ‘maintaining well-being over a long, perhaps even an indefinite period.’ 

According to the United Nations Development Agenda (2007) social inequalities denies some people of the community opportunities due to their social capital. This then reduces the peoples productivity and leads them to more poverty. As they claim ‘Every individual has the right to play an active and positive role in society.’ (The United Nations Development Agenda, 2007) Thus, being sustainable in the geographical community or in a workplace community such as Camfan means listening to those who do not have a say. The service user that will benefit the most and contribute towards a sustainable development is the one that feels like they have the ability to contribute. In which Camfan will be able to overcome this challenge and ensure that social justice is an important part of the scheme. 

Due to the nature of the support hub, there is an emphasis on mental health. One of the things found as an issue is the lack of general support from the outer community towards mental health. There is lack of support from the geographical community towards mental health and one of the issues faced is the discrimination towards those who suffer with mental health problems. 

As Camfan is situated in Ceredigion, it also has to adhere to Ceredigion’s Public Services Board. Within this development they also have to agree to the Ceredigion Local Well-being plan 2018-2023. This document relates to the Well-being of Future Generations (Wales) Act 2015 (legislation.gov.uk, 2015). The legislation is currently unique to Wales and it enforces the importance of sustainability in the country. The Act makes it a duty that every public body must try and establish sustainable development. The sustainability development is based on objectives and goals such as ‘a prosperous Wales, a resilient Wales, A healthier Wales, A more equal Wales, A Wales of cohesive communities, A Wales of vibrant culture and thriving Welsh language, a globally responsible Wales’ (legislation.gov.uk, 2015). This impacts the community as it sets clear objectives and targets for development. With the 7 Well-being goals in hand, it is clear that the challenges facing Camfan as a community is to integrate all the objectives to ensure that the service user’s well-being is prioritised. 

4. Methods used to collect data about your community
The methods of data used for the initial community profile is secondary data such as statistics for example the Local Area summary statistics (Gov.wales, 2014). Statistics from Camfan’s own resources for example the review of 2016-2017 (Camfan, 2017). Census for local geographical background research (Ons.gov.uk, 2011). The local health board information (Ceredigion.gov.uk, 2018) Data provided from the University’s facilities such as online journals (Hawtin, Hughes and Smith, 2007). Internet research into websites for background information for example Mind, Pobl, Gwalia. (Mindaberystwyth.org, 2018) (Pobl group, 2016) (www.gwaliawales, 2016) (Cruse.org.uk, 2018). The main data is used from secondary data as 
By using secondary data it relates to Creswell (2009, p.206) as he discusses ‘When the data are collected in phases, either the qualitative or the quantitative data can come first’. By using the correct timing and choosing the qualitative method to use first, I will briefly get an insight to the research and have necessary background information. Then, after creating the initial profile I will then be able to use the quantitative method in order to expand the knowledge. As Creswell (2009, p.206) discusses ‘Mixing of the two types of data might occur at several stages: the data collection, the data analysis, interpretation, or at all three phases.’  Thus, by creating the profile first I will be able to use the qualitative data to strengthen or argue the points made from the results by the quantitative data in order to give the correct possible data collection.
In the future, I hope to develop the community profile from being literature based to being based on primary data. By using the literature I have collected from this community profile I hope to proceed further in the study of Camfan as a community by using the service users opinions and voices. To do this I would encourage a discussion group to promote well-being and feelings of safety. Due to the clients’ service history some may feel too shy to work individually but can express themselves in a discussion group. For the individuals who feel they cannot speak in a discussion, I would look into creating a workshop with arts and crafts to encourage a perspective from them that they might not be able to voice. It is important to involve every individual in the community therefore I need to ensure that there is an opportunity and method for the minority whom are not outspoken and opinionated. Another way of collecting primary data is to do a community walk. The advantage of hosting a community walk in order to collect data will work in Camfan’s community as service users and staff regularly go out for walks as part of their well-being scheme ‘a healthier Wales’ (wcva.org.uk, 2015). This is an opportunity for them to voice their opinion whilst being in a comfortable setting and routine.  This will also be an opportunity to practice community based research principles as the principles are described as ‘commitment to sharing power and resources and working towards beneficial outcomes for all participants.’ (Community Participatory Research. A guide to ethical principles and practice, 2012) This approach will be the best way forward for Camfan and sustainability as the community can give their views and ‘CBPR often involves working with conflict, which needs to be acknowledged and can be creative.’ (Community Participatory Research. A guide to ethical principles and practice, 2012) I will not be using questionnaires as I know the clients ability, the questionnaire method can be daunting and the service users may feel vulnerable to the questions asked. It is an advantage for them to be able to talk together as they feel more comfortable and in their local surroundings. 



5. Findings: 
Through researching mental health and the support hub, it is evident to see that there is an issue in the community about mental health discrimination. The stigma associated with mental health is obvious as a local to the area. With primary experience of growing up in Lampeter, being educated and working in the small rural university town it is evident that mental health is still a ‘taboo subject’. According to timetochangewales.org.uk (2018) their plea to end mental health discrimination highlights Wales’ statistics and attitudes towards mental health. Their survey presented shocking statistics collected in 2016 which concluded that ‘1 in 12 believe that as soon as a person shows signs of mental health illness they should be hospitalised’ (timetochangewales.org.uk, 2018) Another statistic they claim is that people of the general public only think that 20% of the population experience mental health problems. The generalisation of this statistic can be related back to the small rural town of Lampeter. It is an issue that faces the community of Camfan as it restricts people from coming in seeking advice. According to Familypoint Cymru (2016) ‘the stigma of mental illness stops people taking up mental health services in rural areas in Wales.’ Which creates another issue for Camfan as it fights for funding from the public services board to ensure that they can continue to support clients. 

According to the government document Together for Wales they claim that mental health issues are stemmed from different aspects of their lives such as ‘higher rates of smoking, substance misuse, poor diets and less physical activity.’ (gov.wales, 2012). This relates to another issue faced in the community such as drug misuse and relation to mental health services. According to Drugabuse.gov (2017) ‘Chronic use of some drugs can lead to both short- and long-term changes in the brain, which can lead to mental health issues including paranoia, depression, anxiety, aggression, hallucinations’
With this in mind the issues faced are the drug misuse and the service users choice for change. There are strict regulations in place in Camfan that service users that are under the influence of any substance cannot be supported. However, many admit they use substances and this can affect their attitude towards having help. This also fuels the stigma associated with mental health as many of the local town residents believe that the mental health issues faced by some of the service users are due to drugs. 

All the issues can be related due to the other issue being the reliance of benefits, poverty and social capital in the community. The community’s voice is not being heard due to the mental health discrimination, due to their mental health status they are not eligible to work and then are perceived as a minority in the community. In Camfan, everyone’s opinion and voice matters. Trying to integrate that opinion throughout the community is difficult as Camfan appreciates the different ways one can voice an opinion as Camfan tries to ensure the voices are all heard through different means. The reliance on benefits provide an issue economically as they cannot provide food for their families and have to rely on handouts from the food bank or try and seek advice on how to budget. Due to the population and rural status of Lampeter, there are a lack of local jobs. Due to the lack of public transport it is difficult for those with less money to be able to work out of the local area. 
As the nature of the work is sensitive and the service users are confidentialI would need to use their own opinions and background information upon confirming some of the main issues and how to tackle them in the community. In this community profile, I decided to concentrate on secondary data as due to safeguarding I think it will be a lengthy process to ensure everyone’s well-being. The service users may be reluctant to discuss with me personal details therefore I must respect that decision thus why I decided to base this community profile on the data that is presented already. It is clear that there is a need for research as the issues faced can help promote a sustainable community if faced successfully.


Discussion: 
In regards to the information and research gathered from the findings it its evident that there is place to improve the community. In regards to being sustainable, Camfan does incorporate the objectives of the Well-being of Future Generations (Wales) Act 2015 (legislation.gov.uk, 2015). This shows how already; changes are being made in order to meet the outcomes of the well-being act. According to the annual review between 2016-2017 the Well-being goals were beginning to be achieved. Most certainly one of the sustainable approaches is that it is important to look to the future as Orr states ‘development is sustainable if it meets the needs of the present without compromising the ability of future generations to meet their own needs’ (Orr, 2011, p.93). Which is why Camfan does promote helping people by offering volunteering and help into employment. According to their review 15% of service users went into education and 15% of other service users went into education. (Camfan, 2017) These statistics alone begins to tackle the challenge that is in the community. The challenge of mental health discrimination is being tackled as according to the office of national statistics ‘Less than a quarter of people with a long term mental health problem are employed, the lowest rate for any disability group.’ (timetochangewales.org.uk, 2018). Thus, by incorporating voluntary work and working with schemes such as Cyfle Cymru (DACW - Developing a Caring Wales, 2018) Camfan is working towards a better, more sustainable life for those in the community whilst also help tackle the challenge of mental health discrimination. Working under the Ceredigion local public services board and incorporating the local well-being plan Camfan can also be included with the statistic ‘The mean mental component summary score for 2012 & 2013 was higher than the Welsh average, indicating better mental health and well-being.’ (Gov.wales, 2014). This shows that the work Camfan are doing and will continue to do is helping work towards a better mental health and well-being in their community. This ties in with the other issue of benefit reliance that is an ongoing problem area and will continue to be a challenge, however, as a location, Camfan has the perfect location to incorporate sustainability in everyday and help get people to help and feel better with their own well-being. Lampeter is one of the few towns that are trying to incorporate the ‘Transitional Town’ (Transition Network, 2018) (Victoria Hall, 2018). The transitional town can help promote a community that can help each other and be sufficient themselves. The service users in Camfan can help with this process and this can help promote local jobs that the ones who are relient on benefits can work towards full employment or part time employment. 
[bookmark: _GoBack]In relation to sustainable communities, Camfan has already developed a better approach towards sustainability as it is part of their organisational policy and their work policies.  As a sustainable community, Camfan tackles the problem of social capital and the minority voices heard as Camfan service users regularly partake in voice meetings. By using voice meetings and creating a committee of people who can voice their opinion within the community it allows the more quiet, anxious clients to develop their confidence, feel appreciated and help advise how they want Camfan to be as a community. This promotes a sustainable community as it promotes equality and as emphasised by Wilkinson, Pickett and Vogli (2010)  ‘ greater equality may be necessary for achieving a sustainable way of life’. As they also claim that ‘the evidence suggests greater equality has benefits in terms of fewer health and social problems and stronger, more cohesive societies’. This shows that by trying to incorporate different views, ensuring everyone has a voice and is treated equally, Camfan is promoting sustainability every day. This overcomes both challenges of social capital and mental health discrimination as it promotes individuality and equality. 
By trying to promote a healthier wales such as the government guidelines, there is a need for the promotion of drug usage and the help that Camfan can provide to those who do want help. Camfan regularly liaise with Dyfed Drug and Alcohol service (Ceredigion.gov.uk, 2018) in order to encourage users to help themselves and help each other. According to Swerissen (2004) ‘community action strategies may have a significant impact on the physical and social determinants of health across the organizations and communities involved.’ Thus, the work Camfan does to encourage a healthier lifestyle and promoting change can help individuals if done on a community level.  In order to be completely sustainable there will need to be the co-operation by the service users in order to make a change. This can prove difficult with the background history, family history and substance history of some service users. Their mental health issues can vary day to day with enthusiasm at its peak one day and bitterness the next. In order for Camfan to regularly be able to move forward in terms of sustainability there is the need for help from Pobl group because they are the ones funding staff and establishment. 

6. Recommendations: 
 
The discussion and profiling of the community has outlined different issues, impacts and challenges that the community must work towards and continue to use. Camfan has incorporated sustainability into their everyday work due its organisational policies under the public services board. This shows that although there are challenges that Camfan must face, there are some things that being sustainable can help promote. The boundaries of the community is down to the attitude towards mental health and for the community to be able to embrace this the outer community needs to change also. I would recommend in order to change things in the micro-community it is important to try and change the wider community. By researching the challenges outside of Camfan and the way they can incorporate sustainability I think it will be an interesting result to see how well Camfan performs within the well-being goals. As mentioned, it will be a stronger conclusion once primary data can be presented as this will strengthen the answer and help promote a greater conclusion of the community. As Hawtin, Hughes and Percy-Smith (2007, p.6) also claim that in order to fully understand a community it is important to have ‘active community involvement’ It will be interesting to discuss with the clients whether they believe that they are sustainable and what sustainability means to them and I will try and incorporate it into a chat with some of the clients. It is as important for us as staff to encourage knowledge of sustainability and promote their well-being. 
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