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Dear HR Manager,
My name is Jamilla Robinson, and I am extremely interested in the position advertised for the post of Mental Crisis Intervention. I am currently a student at The University of Wales Trinity Saint David (Birmingham Campus), where I am pursuing a bachelor’s in health and social Care.
I have previous and ongoing experience in the field of mental health, and I have a solid grasp of the societal factors that can contribute to poor mental health. To make sure that service users are respected and that their dignity is always maintained, I believe in advocating for personal well-being and healthy lifestyle choices. I believe that my experience working one-to-one in my previous position as a tutor at The Women’s Help Centre would be helpful in the role that I am applying for, with the Crisis Intervention team, as it would also mean I would need to work closely with individual’s, which is something that I am confident doing. I also feel my position working in the nursery would be beneficial, as I am very aware of how inconsistent and rigid behaviour can be quite upsetting for the service user’s.
I am extremely comfortable speaking and coordinating with medical specialist, because of my expertise providing support to people who are struggling with mental health difficulties and helping them with their everyday activities. Regardless of whether I was working alone or as part of a team, I have always treated management, co-workers and the service users I am caring for and assisting with respect.
I’ve always had a passion for meeting different people from all walks of life and supporting them on whatever their journey is, and working with individuals has become personal and a passion of mine. I recently began volunteering at a respite facility for individuals with mental health disorders who are in the process of reintegrating into society, the staff at this respite are amazing, supporting these individuals with many different disorders on their path. It is such a privilege to be able to be a part of helping these individuals on their personal journey and seeing all of their hard work pay off with support from the staff and the medical professionals.
Although I am aware that I still have much to learn and experience, I think I could contribute significantly to your team. Since I’ve always been a team player and worked well with others, I think I have the abilities needed to blend in well with any team, while also being able to function well working alone.
Sincerely J. Robinson.





                                                                                                   Jamilla Robinson
                                                                                                   07958006087
                                                                                            Jamillarobinson12@gmail.com


Personal Profile
I am a motivated and capable person who can quickly pick up new skills, adopt to changing situations, and take charge. I am able to keep a good outlook and act professionally at all times, all the while being polite to management, co-workers, and most importantly service users. Any team that I get the opportunity to work with, I think will benefit from having me on their team.
Key Skills
· The capacity to multitask and be flexible.
· The capacity to respond rapidly and successfully to difficult circumstances.
·  Knowledge and understanding of the social factors that can contribute to poor mental health,
· Knowledge and comprehension of current safeguarding legislations,
· Excellent interpersonal and teamwork abilities, as well as the capacity to use available technologies efficiently.
 
Education
University of Wales Trinity Saint David   2022-2023
Level Five
· Changemakers: Building Your Brand for Sustainable Employment,
· Introduction to Physiology,
· Introduction to Research,
· Changemakers: Creativity and Value Creation,
· Children, Young People and Families,
· Principles of Health and Social Care Practice

University of Wales Trinity Saint David   2020-2021
Cert Health and Social Care Skills for the Workplace
Level Four

· Effective Team Working and Communication,
· Problem Solving and Decision Making,
· Digital Skills and Research,
· Presentation Skills.

Dudley College - 2019
· Diploma in Employability
Serenity Care Home – 2017
Handsworth College 1998- 1999
· Diploma in Childcare
Joseph Chamberlain College 1991-1993
· Diploma in Caring
Harborne Hill School 1986-1991
· GCSE Mathematic
· GCSE English

Employment History
Providing continuing assistance with Mental Health Challenges- 2019-Ongoing
· Encouraging continuous improvement,
· Upholding the Care Plan,
· Providing assistance with community integration and new experiences,
· Coordinating with health care professionals.

Tutor – Women’s Help Centre- 2015-2018
 
· Mentoring and providing guidance to ESOL students
· Creating structured learning plans
· Giving students one-to-one instruction to advance their English and Arithmetic and Reading skills.
· Supporting and guiding students as they use ICT equipment.

Nursery Nurse- George Dixon – 1998-2000

· Assisting with feeding and seeing to it that the children’s nutritional needs re addressed,
· Observing and putting into practise, the nurseries policies and procedures,
· Ensuring compliance with all daily obligations,
· Communication with parents and promoting their participation in the nursery goals.
Housekeeping- Edgbaston Hotel – 1995-1998

· Maintaining the cleanliness and sanitation of all designated areas,
· Responding appropriately to questions from guest, after listening to their inquiries,
· Maintaining a clean environment for supplies and equipment storage, and cleaning equipment and storage areas.

Private Nanny – 1991-1993

· Giving assistance with feeding, bathing, dressing, and changing nappies,
· Teaching fundamental social skills,
· Establishing a secure environment where the children can engage in play and educational activities to learn,
· Escorting the children on outings to boost their education and growth.

References available on request.

 



















Pitch
This pitch proposal is for a documentary concerning the mental health care stigma among Ethnic Minority Communities. Gary. F. A, (2005), made this point, National programmes addressing stigma rarely consider different cultural perspectives on mental health, especially those from black and ethnic minority (BME) communities, who may have different explanatory frameworks and who encounter structural discrimination as well as multiple forms of stigma, which include racism and disempowerment. 
Anxiety disorders, Psychotic illnesses like Schizophrenia, mood disorders like Bipolar, and other conditions are all referred to as mental illnesses. According to Hunter et al, (2010), these prevalent conditions that can frequently be discovered when compiling a family history, even if they rarely serve as the major basis for referral.
This documentary will shed light on the stigma that members of the ethnic minority population frequently experience from both professionals and within their own communities, as well as how much of a disadvantage they face when it comes to mental health. According to Rethink, (2004), there is little research on strategies for reducing stigma within the BME population. Anti-stigma initiatives are frequently one component of mental health initiatives with BME groups, although they are rarely properly reviewed. People of colour have not always been represented in clinical patient population utilised to build the epidemiological data base throughout decades of research, according to Good & Good, (1986), who also noted, that there have been relatively few minority researchers.
Similar to leprosy in the past ages mental illness continues to be associated with stigmas that act as obstacles to getting care and complying with treatment, according to Corrigan, (2004). (Buchanan, Leese, 2001; Corrigan, Watson, Warpinski, & Gracia, 2004a; Lamb & Weinberger, Szasz, 1991), noted that now, and for more than two centuries prior, people with mental diseases are frequently and inappropriately imprisoned. 
Embarrassing or attention-grabbing behaviour by a person with mental health issues may be viewed as inappropriate in Pakistan, according to Karim. S et al, (2004). Wynaden. D et al, (2005), discussed how family reputation in studies of Asian minority populations can affect one’s capacity to uphold family responsibilities and to be forthcoming. Lee. S et al, (2005), stated, several research that were conducted in the Chinese community indicate that shame and guilt play a significant role in the stigma faced by families of those who have mental health issues. 
Hinshaw and Stier, (2008), made the argument that for some affected people, the negative impacts of stigma connected to mental illness frequently outweigh the negative effects of the condition.
Let that sink in! This is why this documentary is so important. Imagine feeling that how other people’s prejudice against something you have no control over or something you never asked to be going through, outweighs the negative effects of your condition.
Pukett. J. A et al, (2016), state LGBT people experience a variety of pressures connected to belonging to a minority group, since they have historically been marginalised by society. Health disparities, particularly those related to mental health, among sexual minority groups are extensively documented, according to Cochran. S. D, (2001).
Bhui. K. S, McKenzie. K, (2008), state, people from ethnic minority communities in the UK suffer from poor mental health at a higher rate than the general population. Mantovani. N, et al, (2017), reported, ethnic minority groups have a higher rate of stigma associated with mental health. Throughout the United Kingdom’s mental health system, black and ethnic minority communities continue to endure disparate outcomes. (Burnett and Peel, 2001; Cooper et al, 2013; Vernon, 2011), state, there is still a lack of knowledge about the subtleties of racism and discrimination that adversely affect mental health, particularly that of ethnic minorities who are frequently subjected to discrimination and stereotypical judgement posited by healthcare professionals upon presentation of psychological symptoms or altered mental state. Network NMHI, (2021), reported a clear picture of the effects of COVID-19 pandemic’s earliest waves on mental health has developed in England.
This documentary is therefore necessary to demonstrate how much more research and awareness are required of the numerous problems that members of ethnic minority communities experience related to their mental health. Throughout the documentary we hope to share many people’s personal experiences dealing with the stigma in their communities, the professional assistance they have received, as well as their ongoing journey. With the help of this documentary, we hope to take away the negative effects of mental health stigma, to enable individual’s the opportunity to focus fully on managing their mental health issues and get the treatment that they need without worrying about other people’s prejudice, and  to perhaps eliminate the harmful consequences of stigma on an entire community.
So, the question I ask you, are you willing to help make a change to an entire community? Together we can make a difference to so many lives, enabling them to live a fulfilled life without the issue of stigma, because of their mental health issues.
Thank you for your time.
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