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The meaning and nature of research is primarily to gather a non-biased view through systematic investigation.  Research is defined as the creation of new knowledge and/or use of existing knowledge to generate new concepts, methodologies and understanding (Western Sydney, Oct 2020). 

There are many ways research can be processed; all research needs an explanation and justification at all academic levels (Anderson, 2020).  Data can be gathered using a qualitative or quantitative or a mixture of both. Qualitative data is expressed via words and language, quantitative data is quantified and counted. Primary and Secondary data is gathered.  Primary data is ‘new’ data which has not been captured previously. Secondary data is information that has been included or discovered previously in either academic writing or research projects (Taylor and Woodhams,2016). It is best practice when gathering data to have a personal interest in the research which is enjoyable.  A systematic approach will help choose a topic to sustain completion. According to CIPD the current megatrends are: - Working from Home, The older workforce, job security, flexible working, and self-employment. A keynote is to ensure that there is enough evidence to gather for the research project. 


[bookmark: _Hlk53579232]When finding a topic to research there are many ways that can be adopted, strategies can include:- The Burning Desire, The Replication, The Career Goals, The Practical Problem, The Convenient Access, The Tutor-Driven, The Development of Earlier Work and The Important Problem. Each one of these strategies have pro’s and con’s but it will depend on the individual researcher to find the method which best suits them, or use a variety of methods, this list can be non-exhaustive (Horn, 2020). 

Anderson states that there are four research designs.  You can use a combination of each. One design is not ‘better’ or ‘worse’ than the other.

Cross-Sectional
Case Study
Action
Comparative

Cross sectional - A standardized collection of data from a specific group or individual. The advantages to this are that it can be less costly to organize and can cover a wide range, however the disadvantage is that the data can be of less quality and can sometimes be harder to control.

Case Study – A more detailed investigation on a single case and can be developed over a longer period.  The advantages of this is that you can focus on one fact/department.  The disadvantage is that there can be a large amount of data to analyse, this can be harder to cross-check and can sometimes lead to generalised recommendations. 

Action – A problem-solving approach – Advantage can problem solve but the disadvantage lays in it being particularly descriptive with no chance for participants to have their say on why these actions have occurred.

Comparative – Can be used in different settings internationally – The advantage is that it can be used widespread.  The disadvantage is that it can be difficult to administer and make comparisons. 

Within each type of strategies different methods of gathering data can be used: -

Surveys/questionnaires
Interviews
Focus groups
Participant observation 

Surveys should be clear and concise to capture the correct data without being too long-winded as this can be off-putting (Taylor and Woodhams,2016). Large companies will sometimes use ‘sampling’.  This is when a percentage of the workforce are researched.

A literature review highlights exiting work, e.g. academic theories, findings, or projects and must be written in an analytical manner, you would also introduce the hypotheses and research questions at this stage (Taylor and Woodhams,2017).

Areas of research using a HR approach could consist of a wellbeing survey or collating data when a colleague exits a business via an Exit interview to determine why colleagues leave and understand any workplace culture solutions that could be implemented.

Contents of report should flow.  A common theme for a report structure could include: -

Introduction – providing a clear overview and contain objectives and cover any background information specifically about the company and/or reasons why the research has been conducted.

Literature Review – stating academic theories in an analytical manner.

Methodology – Outlines the choice of research, interviews/surveys and how the data has been collated qualitative or quantitative.  Limitations must be clearly stated such as sample techniques.

Findings and analysis – Tables and Charts can be used to set out the data and can state any trends on themes and should be linked to academic literature where possible.

Conclusion – This is where you state answers to the research and if there are areas to be explored for future research.  Reflect on the limitations of the research. A summary is also inserted at this point. 
Recommendations – Any investigated problems should be addressed that are linked to findings.  Timescale, costs, and accountabilities indicated along with a summary of justification, all linked to conclusion and findings. 

There are many ways to gather research and many ways in which it can be fed back but the reader should be given a non-biased approach and able to understand the report fully for it to be effective and engaging.
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