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[bookmark: _Toc237612549]1.1 Introduction
Health and social care service rely on a wide range of professionals whose knowledge and skills contribute to the safety, wellbeing and quality of life of individuals requiring care. These roles work together to meet physical, psychological and social needs while promoting dignity, independence and person-centred practice. Adult nursing is one of the largest professions within this sector and involves caring for adults with acute, chronic and complex health conditions across hospital and community settings. Adult nurses combine clinical expertise with effective communication and sound judgement to support patients throughout treatment and recovery (NMC, 2023). This report begins by describing the role of the adult nurse before examining three essential skills required for effective practice. It then discusses practical strategies that can be used to strengthen these skills and concludes by summarising their importance in delivering safe, effective and person-centred care.
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Adults nursing is a core profession within health and social care which provide care for adults with acute illness, long-term conditions, injuries and complex health needs across hospitals, community services and residential settings. The role extends beyond treating illness by promoting recovery, protecting dignity, encouraging independence and supporting individuals throughout their healthcare journey. Professional practice is guided by the NMC (2023) which requires registered nurses to prioritise people, preserve safety, practise effectively and uphold professionalism. Working within these standards enables adult nurses to deliver care that is safe, compassionate and responsive to the needs of individuals, families and the wider community.
Providing high quality care involves continuous assessment, careful observation and close collaboration with patients and other healthcare professionals. Adult nurses administer treatment, monitor changes in health and provide information that helps patients make informed decisions about their treatment. These responsibilities depend on sound communication, clinical judgement and teamwork because patient needs can change quickly and often require timely action. Papathanasiou et al. (2021) argue that developing critical thinking enables nurses to interpret clinical information more effectively and make reasoned decisions in complex situations. Applying these skills consistently helps adult nurses deliver coordinated person-centred care while responding safely to changing clinical circumstances.
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Communication is fundamental to adult nursing because every stage of patient care depends on the accurate exchange of information. Nurses must communicate effectively to assess symptoms, explain treatment options, provide reassurance and ensure patients understand the care they receive. Good communication also encourages patients to express concerns that may influence clinical decisions and helps establish trust during what can usually be a stressful experience. Kwame and Petrucka (2021) explain that effective communication strengthens therapeutic relationships, improves patient satisfaction and contributes to safer healthcare by reducing misunderstandings and communication related errors. For example, an adult nurse caring for a patient following a stroke may need to adapt their communication by speaking slowly, using simple language or involving visual aids to ensure the patient understands medication instructions and rehabilitation goals.
Nurses are expected to interpret assessment findings, identify when a patient’s condition is worsening and decide whether immediate intervention or escalation of care is required. These decisions rely on careful observation, professional knowledge and the ability to weigh clinical evidence within a short period. Nibbelink and Brewer (2018) found that well developed clinical judgement supports accurate assessment and timely intervention which are closely associated with improved patient safety. A patient recovering from abdominal surgery who develops increasing pain, tachycardia and hypotension may be showing early signs of internal bleeding.
Teamwork is an essential skill because caring for adults with complex health needs rarely depends on one professional working alone. Nurses coordinate with doctors, pharmacists, physiotherapists, occupational therapists and social workers so that different aspects of treatment complement one another. Information shared during ward rounds, multidisciplinary meetings and handovers helps each professional understand the patients’ progress and contributes to more consistent care. Wei et al. (2022) reported that effective teamwork is associated with better patient safety, improved care quality and stronger collaboration among healthcare professionals. A patient preparing to leave hospital after a stroke may require medication review, mobility assessment, home adaptations and community follow-up before discharge. Achieving these outcomes depends on each professional contributing their expertise while working towards the same plan of care.
Weak communication, poor clinical judgement and ineffective teamwork can affect every stage of patient care. Information may be omitted during handovers, important symptoms may not be recognised and decisions may be delayed because professionals are working without a shared understanding of the patient’s condition. Such situations increase the likelihood of avoidable complications and reduce patients’ confidence in the care they receive. Manias et al. (2020) identified communication failures and inadequate collaboration as recurring factors in patient safety incidents across healthcare settings. Consider a nurse who notices a change in a patient’s observations but fails to communicate it during shift handover. The delay in reviewing the patient may allow the condition to worsen before appropriate treatment begins which will expose the patient to unnecessary risk.
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Developing Communication through Active Listening
Every conversation with a patient provides an opportunity to strengthen communication skills. Paying close attention to what patients say would enable them enough time to speak and asking questions for clarification helps nurses understand concerns that may not emerge during routine assessments. This approach also reassures patients that their views are valued and encourages them to become more involved in decisions about their care. Foronda et al. (2021) found that active listening strengthens therapeutic relationships by improving trust, patient satisfaction, and the overall quality of communication. A patient admitted with chronic obstructive pulmonary disease may reveal difficulties with using an inhaler only after being given sufficient time to talk. Listening carefully enables the nurse to address these concerns and tailor education to the patient’s individual needs.

Improving Clinical Decision Making through Feedback
Constructive feedback provides valuable opportunities to strengthen clinical judgement because it helps nurses understand the reasoning behind their decisions and identify areas for improvement. Discussing patient assessments with experienced colleagues encourages reflection on what influenced each decision and how different actions might affect patient outcomes. Learning from these conversations gradually builds confidence when managing similar situations in practice. Bickhoff et al. (2022) found that regular structured feedback supports the development of clinical reasoning by encouraging nurses to evaluate their thinking and apply evidence more effectively in future situations. After assessing a patient with signs of sepsis, reviewing the assessment and escalation process with a senior nurse can reinforce sound clinical judgement and improve decision making in subsequent cases.

Strengthening Teamwork Through Multidisciplinary Handovers
Working closely with other healthcare professionals is an everyday part of adult nursing which make multidisciplinary handovers a valuable opportunity to develop teamwork. Taking an active role during handovers allows nurses to exchange information, clarify responsibilities and understand how different professionals contribute to patient care. Regular participation also promotes mutual respect and reduces the risk of important information being overlooked during transitions in care. Wei et al. (2022) reported that effective collaboration within multidisciplinary teams is associated with better patient safety and improved quality of care. When planning the discharge of an older adult following hip surgery, nurses, physiotherapists, pharmacists and social workers each contribute information that supports a safe return home. Learning from these discussions helps nurses coordinate care more effectively and work confidently within the wider healthcare team.
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In conclusion, adult nursing is central to the delivery of safe and high-quality health and social care which require professionals who can respond to patients’ needs with competence, compassion and sound judgement. The discussion has highlighted the breadth of the adult nurse’s role while demonstrating how communication, clinical decision making and teamwork underpin effective practice in a range of healthcare settings. It has also shown that these skills can be strengthened through everyday learning opportunities including active listening, constructive feedback and multidisciplinary collaboration. Sustaining high standards of nursing practice depends on a continued commitment to professional development which would enable nurses to provide safe, person-centred care throughout their careers.
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