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[bookmark: _Toc214386562]1. Introduction 
This presentation explains my chosen career role and shows how I am preparing to work in health and social care. Career planning is important because it helps people understand their strengths, set clear goals, and make informed choices about their future work (Cottrell, 2021). Good planning also supports long-term development and confidence (Patton & McMahon, 2021). For this presentation, I have chosen the role of Health Care Assistant (HCA). HCAs provide essential support to people who need help with personal care, everyday tasks, and emotional wellbeing. This role fits strongly within the health and social care sector, which aims to improve people’s quality of life and promote independence in a safe and person-centred way (Skills for Care, 2022).
[bookmark: _Toc214386563]2. Overview of the Health Care Assistant Role 
[bookmark: _Toc214386564]2.1 Job Description 
The Health Care Assistant (HCA) role at Apollo Home Healthcare focuses on delivering high-quality, person-centred care to people in their own homes. The advert explains that HCAs support individuals with personal care, moving and handling, medication support, meal preparation, and record keeping. They also help service users maintain comfort, dignity, and independence throughout the day. Typical daily tasks include washing and dressing, monitoring wellbeing, supporting mobility, assisting with continence needs, and providing emotional reassurance. HCAs may also communicate with family members and other professionals to ensure safe and consistent care. This role combines both practical and compassionate support (Apollo Home Healthcare, 2025).
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Figure 1. Healthcare Assistant job advert for Apollo Home Healthcare, sourced from Totaljobs (Apollo Home Healthcare, 2025)
[bookmark: _Toc214386565]2.2 Key Skills Required 
The advert highlights several important skills for HCAs, including compassion, reliability, patience, and the ability to provide high-quality personal care. Strong communication skills are essential because HCAs must listen carefully, give clear information, and build trust with service users (Hargie, 2021). Teamwork and problem-solving are also important, especially when responding to changing needs in the home (Cottrell, 2021). Skills such as empathy, active listening, and maintaining confidentiality support safe and person-centred care, which links with key ideas in Weeks 2, 3, and 5 of the module. These skills also help HCAs adapt to different situations, manage challenges calmly, and provide consistent, compassionate support for individuals with a range of care needs.
[bookmark: _Toc214386566]2.3 Qualifications & Experience
The job advert states that previous care experience is helpful but not always essential, as full training is provided. However, basic knowledge of care work, a caring attitude, and willingness to learn are important. Week 2 teaches that job descriptions outline essential and desirable criteria, helping applicants understand what employers expect and how to match their skills effectively (Roth and Lim, 2022). The advert also shows that employers value reliability, good communication, and the ability to follow instructions safely. Gaining voluntary experience or completing short courses, such as first aid or safeguarding, can also strengthen an application. These experiences help build confidence and show motivation for the Health Care Assistant role.
[bookmark: _Toc214386567]3. Why This Role Suits Me 
The Health Care Assistant role suits me because I enjoy supporting others and have a caring and patient personality, which is important when working with people who have complex needs. Self-awareness is a key part of professional development, and understanding my strengths helps me recognise why this role is a good match for me (Cottrell, 2021). I know that I am empathetic, calm under pressure, and able to build positive relationships. These qualities support high-quality and person-centred care. I also have personal experience helping family members with daily tasks, which has helped me develop communication and practical caring skills. Week 6 taught me that reflecting on past experiences can help identify areas for improvement and build confidence in my abilities (Bassot, 2020). I am motivated to learn, develop new skills, and work towards becoming a confident and professional HCA in the community.
[bookmark: _Toc214386568]4. Key Skills in Health and Social Care 
[bookmark: _Toc214386569]4.1 Communication Skills 
Communication is one of the most important skills for a Health Care Assistant. HCAs use verbal communication to explain tasks, give reassurance, and share information clearly. Non-verbal communication, such as eye contact, body language, and facial expressions, helps build trust, especially with service users who may have limited speech. Active listening is also essential because it allows HCAs to understand individual needs and respond safely (Hargie, 2021). Week 5 highlighted that good communication supports positive relationships, reduces misunderstandings, and helps maintain dignity in care. Effective communication is linked to better health outcomes and safer care because it ensures accurate information-sharing between HCAs, families, and other professionals (Egan, 2020). For this reason, strong communication is a core part of professional practice in health and social care.
[bookmark: _Toc214386570]4.2 Problem-Solving Skills
Problem-solving is another key skill for HCAs because care situations can change quickly. Week 3 introduced helpful problem-solving techniques such as brainstorming, which encourages generating different ideas; the Five Whys, which helps find the root cause of a problem; and the Fishbone Diagram, which organises possible causes into clear categories (Cottrell, 2021). These tools support safe decision-making in care settings. For example, if a service user becomes upset during personal care, an HCA might use the Five Whys to understand the cause—such as pain, discomfort, or anxiety. By identifying the reason, the HCA can adjust their approach, offer reassurance, or seek additional support. Using problem-solving techniques helps HCAs stay calm, work safely, and provide person-centred care that meets the individual’s needs (Gluyas, 2022).
[bookmark: _Toc214386571]5. SWOT Analysis 
[bookmark: _Toc214386572]Strengths 
One of my strengths is being calm, patient, and empathetic when supporting others. I also communicate clearly and listen well, which helps me build trust with service users and provide person-centred care (Hargie, 2021).
[bookmark: _Toc214386573]Weaknesses 
A weakness I recognise is limited professional care experience. I can also feel nervous when facing new tasks. Self-awareness helps me understand these gaps and plan how to improve my confidence and skills (Cottrell, 2021).
[bookmark: _Toc214386574]Opportunities 
There are many opportunities for development in the HCA role, such as training, shadowing experienced staff, and completing care certificates. These opportunities can help me gain new knowledge, practise practical skills, and progress in my career within health and social care (Skills for Care, 2022).
[bookmark: _Toc214386575]Threats 
Possible threats include the emotional challenges of working with people who have complex needs and the risk of burnout. Time pressure and workload changes can also affect performance. Using reflective practice can help manage these challenges and support personal resilience (Bassot, 2020).
	Strengths
	Weaknesses

	I am calm, patient, and empathetic when supporting others. I communicate clearly and listen well, which helps me build trust with service users (Hargie, 2021).
	I have limited professional care experience and can feel nervous when learning new tasks. Self-awareness helps me identify these areas for improvement (Cottrell, 2021).

	Opportunities
	Threats

	There are opportunities to develop through training, shadowing experienced staff, and completing the Care Certificate. These can help me build skills and progress in my HCA career (Skills for Care, 2022).
	Emotional challenges, workload pressure, and the risk of burnout can affect performance. Using reflective practice can help me manage stress and stay resilient (Bassot, 2020).



Table 1:SWOT Analysis of My Skills in Relation to the Health Care Assistant Role.
[bookmark: _Toc214386576]6. Personal Development Plan 
My first goal is to build confidence and practical skills in personal care. To achieve this, I will complete the Care Certificate training and ask to shadow experienced HCAs during shifts. This will give me hands-on learning, feedback, and supervision. Week 6 showed that setting clear actions and seeking support are essential for effective development (Cottrell, 2021). I will complete this goal within the first three months of starting the role.
My second goal is to improve my communication skills, especially when working with people who have complex needs or limited speech. I will do this by practising active listening, completing online communication courses, and observing how senior staff communicate in challenging situations. Good communication is linked to safer and more person-centred care (Hargie, 2021). I aim to review this progress after eight weeks.
My third goal is to manage stress and develop resilience, as care work can be emotionally demanding. I plan to use reflective practice, supervision sessions, and journaling, which can help manage emotions and improve self-awareness (Bassot, 2020). I will review this every month. Achieving these goals will support my long-term progression as an HCA by strengthening my confidence, competence, and professional behaviour.
	Goals
	Actions
	Support Needed
	Target Date
	Review Date

	Build confidence in personal care
	Complete Care Certificate; shadow HCAs; ask for feedback
	Training; senior HCA support; supervision
	Within 3 months
	

	Time to learn core skills
	End of Month 3
	
	
	

	Check progress & gaps
	
	
	
	

	Improve communication skills
	Practise active listening; online courses; observe staff
	Online courses; guidance; tools
	Within 8 weeks
	

	Steady skill-building
	Week 8
	
	
	

	Review improvement
	
	
	
	

	Manage stress & resilience
	Reflective journal; supervision; coping strategies
	Journal; supervisor; wellbeing resources
	Ongoing
	

	Requires regular practice
	Monthly
	
	
	

	Track wellbeing
	
	
	
	


Table 1. Personal Development Plan (PDP) outlining goals, actions, resources, and review dates.
[bookmark: _Toc214386577]7. Reflection Using the ERA Model (250 words)
[bookmark: _Toc214386578]7.1 Experience 
For Component 1, I researched different job roles in health and social care and decided to focus on the Health Care Assistant position. I read the job advert carefully, identified the key skills, and matched them with my own strengths. I also reviewed the module content from Weeks 1–6 to help structure my presentation. I created draft slides, wrote my script, and used reflection tools to understand my progress. I also used feedback from classmates and practised speaking to improve my confidence. This whole process helped me become more organised and aware of what employers look for in the sector.
[bookmark: _Toc214386579]7.2 Reflection 
One part that went well was analysing the job advert because I clearly understood the main responsibilities and skills needed. I also felt confident researching communication and problem-solving skills, as these topics linked closely with the module content. A challenge I faced was organising all the information into a clear structure, which sometimes felt overwhelming. However, using the ERA model helped me break tasks into smaller steps. I learned that I can manage academic work better when I reflect on my actions and identify what I need to improve (Bassot, 2020). This assignment increased my confidence in career planning and helped me understand my abilities more clearly (Cottrell, 2021).
[bookmark: _Toc214386580]7.3 Action 
In the future, I will start planning earlier and use reflective tools regularly to track my progress. I will also keep practising my communication and research skills, as they are essential for both study and HCA work. Using reflection will help me stay motivated, manage challenges, and continue building the skills needed for a successful career (Jasper, 2020). I also plan to seek feedback more often from tutors and peers, as this will help me improve my work and confidence. By reviewing my progress regularly and staying open to learning, I can keep developing professionally and prepare myself effectively for the responsibilities of an HCA role.
[bookmark: _Toc214386581]8. Conclusion 
In this presentation, I explored the Health Care Assistant role, the key skills needed, and why it is a suitable career for me. I used self-awareness to understand my strengths and areas for improvement and created a Personal Development Plan to guide my progress. Reflecting on my learning helped me recognise how I can grow further. I am committed to developing my skills, gaining experience, and working towards becoming a confident and professional HCA in the future. This process has strengthened my motivation and helped me understand the steps I need to take to achieve my goals in health and social care.
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Important information

Please note that Apollo Home Healthcare does not hold a sponsorship licence. Therefore, we are unable
to consider applications from individuals who require sponsorship to work in the UK, either currently or in

the future.

Job description

* Healthcare Assistant

* Location: Birmingham

* Pay Rate: £13.00 - £18.00

* Shifts: Full & Part Time | Days & Nights




