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This is a report about how social and digital media can be used to reach wide costumer base, from that, I understand, how can we reach a wide costumer base using social and digital media like Facebook, LinkedIn, social media is one of the most important advertising way for a bissiness in this days because it can reach a big audience that can drive online to their websites or online stores. Even with that you must have the right strategies in place. (iimskills 2024)

You can start a successful social media strategy with setting some goals that are realistic and clear. Some simple strategies to have, are to build brand awareness, provide support and drive traffic to your website. This will help your business growth. Using social media for business is not just about increasing the number of people that like, follow or subscribe. It is about understanding your target their needs dislikes and likes and knowing them demographically. (iimskills 2024)

Building brand awareness means that you make your brand name known, some costumers follow a brand to stay informed about new services or products. (The Sprout Social Index)
Try to make a promotional message with a good balance between authentic content and story that empathise your brand.

Having a support team that will help customers is an important fact that will help you sell your product better, many costumers have questions that you cannot put in a website without making it boring so, having a support team that will answer those questions will make thinks a lot easier for you, and for your clients.

46% of marketers plan to calculate the return-on-investment ROI of advertising spend to connect the value of social to business goals in 2024 (The Sprout Social Index 2024)
Researching your target audience and selecting your networks
You need to know where to look so you would know about your audience, and to influence your social media marketing strategy,
For example, according to The Sprout Social Index 2024, Pinterest`s global audience is making up more than 60% form women’s 
LinkedIn is the bug for in-deep, not like Facebook is more industry-specific content that is more developed.
4 out of 5 LinkedIn members drive business decision, being the top platform for B2B lead generation.
Companies takes advantage of this new time of strategy, effective marketing with social media typically include creating, engaging and shareable content, running social media advertising campaigns leveraging influencer marketing and using social media analyc	tics to measure and track performance. Sometimes using social media platforms to interact with costumers and to receive feedback can improve consumers service and build loyalty. (Forbes 2023).
The increasing of technology and social media leads to success of social media entrepreneurship, because the technology continues to advance, we are likely to see the emergence of technology a new social media platform that will generate new opportunities for those who are able to capitalise on them and change the way we connect, communicate and do business. One common part of being a successful social media entrepreneur is being able to stay ahead of the curve and adapt to changes. So we can say that the rise of social media give birth to new type of entrepreneurship for those who can build a successful business using the platforms 
You need to focus on creating a consistent and clear brand message (Forbes 2023)
Advertising, you can select your costumer range just by selecting the platform you want to advertise on, if you want to target teens, you can use Tik Tok, if you want to target middle-aged costumers you can use twitter, this relies in developing the best social media advertising. Social media should be a part of your wider market strategy, being an opportunity to reach more people, nurture greater customer satisfaction levels and generate higher conversions.
Just putting and ad on a social media platform is a huge strategy. Even if people do not click on it you are putting your brand out there for millions of peoples. Advertising using social media is a cost-effective and user-friendly and customisable way to promote your products and services to millions of peoples at once. why is so important? Because if you spend your time understanding how social media can affect your business will help you advance in business world, especially when the world relies heavily on the digital world. (Common Ground 2024). You can very simply sponsor big influencers that have millions of followers and that will help very much, making clothes merch will increase the advertising even more.

Using the right worlds 
Facebook encourages using some words for boosting your post and providing users with a more engaging feed, worlds like “congratulations”. 
Small and local stores can be helped by digital marketing and marketing tactics, with an online selling site, smaller business can hold a top-ranking position. 
Paid digital media 
The paid media promotes your online content, that improve traffic to your owned media assets, it typically includes local service ads, paid search and paid search ads, Facebook ads and display ads, PPC.
The paid media can be expensive but, when it is used correct it exposes your brand and content to a wider audience. (Digital Logic 2024)
     This was my report about how digital and social media can be used to reach a wider costumer range, in which I explained some methods and tips for using digital marketing and digital and social advertising using social networks and paid advertising.
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